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1. Iean u nmepeveHs NUIAHUPYEMBIX Pe3yJbTATOB 00Y4YeHHs 110 AUCIHUILIHHE,
COOTHECEHHBIX C IUIAHUPYEeMBbIMH pPe3y/JbTATAMH 0CBOEHHS 00Pa30BaTeIbLHOM IPOrpaMMbl

Hens mucuumummasl  «CepBUCHAsT  JACSITENBHOCTEY - CHOPMUPOBATH 3HAHUA O
3aKOHOMEPHOCTSIX (PYHKIIMOHUPOBAHUS CEPBUCHOU NESATEIHHOCTH M YCTOMYMBYIO MOTHBAIIHIO K
OCBOCHHIO OCHOBHBIX TTPUHITUTIOB PAOOTHI CPephl YCIYT B TYpH3ME.

B pesynbrare ocBoenust OIIOII 6akanaBpa 00y4aronuiics: TOJKEH OBIAAETh CICIYIOIIMMHA
pe3yabTaTaMu 00y4YEHUS 110 TUCITUTIIINHE:

Konpr Pe3ynbTaTel ocBOEHUS [lepeuens mIaHUPyEMBIX pe3yJIbTATOB
KOMIIETCHIIUU OIIOIT 00y4YeHHs 110 TUCLIUTUTMHE
OIIK-3 Criocoben obOecreunBaTh [3BHATh:
Tpedyemoe KauecTBO | crmocoObl oOecnedeHus: TpeOyeMoro KadecTBa
IPOIIECCOB OKAa3aHUs YCIYT | MPOLIECCOB OKa3aHHs YCIyr B M30paHHOU cdepe
B n30paHHOMN chepe | mpodeccrnoHaTbHON AEATENHHOCTH,
npodeccuoHaIbLHON YMeThb:
NeATETLHOCTH obOecrieunBaTh TpeOyeMoOe KadecTBO ITPOIIECCOB

OKa3zaHWs  yciuyr B u30paHHOW  cdepe
poheCCHOHATTLHOMN IEATEILHOCTH;

BJIa/1€Th:

CIOCOOHOCTBIO obecrieunBaTh Tpedyemoe
KaueCcTBO IMPOILIECCOB  OKa3aHUs yCIAyr B

n30paHHOI chepe npodecCuoHAITBHON
JESITEIIbHOCTH
OIIK-7 Cnocoben o0OecrieunBaTh [BHATh:
0€30MMacHOCTh CHIOCOOBI obecrieueHus 0e30MacHOCTH
o0cITy>)KMBaHUS oOcmy>)xuBaHUs TOTpeOUTENEH |  COONIOACHUE
notpeouTenei U [ TpeOOBaHMI  3aMHTEPECOBAHHBIX CTOPOH HA

coOnrofeHre  TpeOOBaHUN | OCHOBAHWHU BBIMOJIHEHHS] HOPM U IIPABUJI OXPAHbI
3aMHTEPECOBAHHBIX CTOPOH | TPyJa U TEXHUKU OE30MaCHOCTH;
Ha OCHOBAaHHMM BBINOJHEHUS [yMETh:

HOPM M TpaBHJ OXPaHbI | UCIIOJIL30BATh CHOCOOBI obecrieueHus
Tpyna u TEXHUKH | 0€30macHOCTH OOCIYy)KHBaHUS TMOTpeOuTenein u
0€3011aCHOCTH coOmoieHre  TpeOOBaHMM  3aWHTEPECOBAHHBIX

CTOPOH Ha OCHOBAaHUM BBHIMIOJHEHUS HOPM H
MIPaBUJI OXPaHbI TPYAa U TEXHUKH 0€30MacHOCTH;
BJIa/IeTh:

oOecrieunBaTh  0€30MAaCHOCTh  OOCITY)KHBaHUS
noTpeduteneit W coOmoAcHUE  TpeOOBaHMIA
3aMHTEPECOBAHHBIX  CTOPOH HAa  OCHOBAaHMH
BBIITOJIHEHUSI HOPM UM TPaBWJI OXPaHBl Tpylda U
TEXHHUKHU 0€30MaCHOCTH

2.MecTo AMCHMILIMHDI B cTpyKType OITOIT

Juctunmuaa b1.B.20 «CepBucHas JesTEIbHOCTh» OTHOCHUTCS K 00S3aTeIbHOW YacTH
muciuiuive yuyebnoro tiana 43.03.02 Typusm.

N3yuenne Kypca HEpaspbIBHO CBSI3aHO C JIPYTUMHU JHUCHUIUIMHAMH, (POPMHUPYIOIIUMHU Y
CTYJEHTOB HEOOXOIUMbIC 3HAHUS W HABBIKU.

Jlnst  ycmemrHOro  OCBOGHHSI Kypca CTYIAEHTHI JOJDKHBI  BJIAJACTh KOMIICTCHITUSIMU,
MOJTyYEHHBIMH TIPU M3yYEHUU JUCIHILTUH: « MEeHEeIKMEHT, «YpaBieHue oprucomy. Jucuurminna



HeoOXoauMa JUIsl TIPOJIOJDKEHMSI Kypca W HM3YYCHHIO TMOCICAYIOMUX TUCHUIUINH, TaKUX Kak:
«Opranuzanus TypucTKOM UHAYCTpUmY, «OpraHu3aius MexXIyHapOAHOTO TYPU3May.

3. O0beM AUCHUNJIMHBI B 324€THBIX ¢INHUIIAX C YKA3aHUEM KOJIHYeCTBa
aKaJeMH4YeCKHX YaCOB, BbIIeJIEHHbIX HA KOHTAKTHYIO padoTy o0y4alommxcs ¢

npenogaBareaeM HHA CAMOCTOATEIbHYIO padoTy 00y4Yarommxcst

OO0mast TpyA0EMKOCTh AMCIMILIUHBI COCTaBIseT 3 3aueTHhIX eawnwuil, 108 akameMuuecKux
yaca.

3.1. O0béM TMCUMILUIHHBI 10 BUAAM Y4eOHBbIX 3aHATHII (B 4acax)

st ouHo# popmbI 00yUeHust
OO6mmas TpyA0€MKOCTh JUCITUIUIMHBI COCTABIISIET 3 3a4€THRIX enuHuIbl 108 yacoB

O0BEM TUCHUIIIMHEBI Bcero uacos

OO01mast TpyA0EMKOCTh TACITUTTAHBI 108
KonTakTHas pabora 38
AynuTtopHas pabora (Bcero): 38
Uleknu 26
CeMuHaphbl, IPAKTUYECKUE 3aHATHS 12
CamocrosiTenbHas pabota o0yJaronuxcs (BCero) 70
3auer -

st 3a0uHoi popmbl 00yueHust
OO6mmas TpyA0€MKOCTh TUCIIUIUIMHBI COCTABIISIET 3 3a4€THBIX enuHuIbl 108 yacoB

O0bEM THCHUIIINHBI

O01mast TpPyA0€MKOCTh TUCITUTUTHHBI 108
KonTakTHas pabora 8
AynuTtopHas pabota (Bcero): 12
Uleknu 6
CeMUHapbl, TPAKTUYECKHUE 3aHATHS 2
CamocrositenbHas pabora o0yqaromuxcs (Bcero) 96
3auer 4

4. Conep:xanue TMCHUILUIHHBI, CTPYKTYPHPOBAHHOE 110 TeMaM ¢ YKa3aHHueM
OTBEJECHHOI0 HA HUX KOJHYeCTBA aKAleMHYECKHUX YacOB U BUAOB y4eOHbIX 3aHATHH

4.1. Pazoenvt Oucuyuniunsl u mpyooemMKoOCHb NO 6UOAM YUeOHbIX 3anAmuil (8
aKademuueckKux yacax)

Ne Bcero KonuuecTBo 1yacos
TEMBI

Hamvenopanue KonrakTtHas pabora Breaynut. pabota

TOMEI (aynuTopHas paboTa)
OdO | 300 Jlexumm [TpakTrueckue CamocT. paboTa
OdO | 300 | ODO 300 | OPO | 300
1 ConuanbHble
MPEAIIOCHUIKH 9 22 2 2 2 - 5 20

BO3HHUKHOBCHUS U




pa3BUTHUsA
CEpPBUCHOI
NEeSATEIbHOCTH

2 Opranuzanus
CEPBUCHOM 32 24 8 2 4 2 20 20
NEeATEILHOCTH

3 VYenyra kak
creupUIeCKHii 26 16 4 - 2 - 20 16

MPOJYKT

4 KauectBo yciyr 11 22 4 2 2 - 5 20

5 Ilonsarue
CEpPBUCHBIX 30 20 8 - 2 - 20 20
TEXHOJIOTUN

Hroro 108 104 26 6 12 2 70 96

3aueTt - 4

Bcero o 108 108
IUCLUILUINHE

4.2 Conep:xaHue IJMCHUILUIMHBI, CTPYKTYPHPOBAaHHOE M0 TeMaM (pa3jaeiam)

Tema 1. CoumajbHble NPEeINOCHIJIKM BO3HUKHOBEHHSI M Pa3BUTHS CEPBHUCHOI
AeSITeJIbHOCTH

Bo3nukHOBeHHe moTpeOHOCTE B yciayrax Ha TNpPOTSDKEHUM HCTOPUU  Pa3BUTHSA
yenoBeyecTBa. [loTpeOHOCTH dUenOBeKa, BO3MOXKHOCTH W TPHHLUIBI HMX YAOBJIECTBOPEHHUS.
ConuanbHble MPEANOChUIKM BOZHUKHOBEHHUS CEPBUCHOM JESTENbHOCTU U Pa3BUTHS chepbl YCIIYT.
[onsarue o cnocobax u popmax okazaHus yciayr. BosHukHOBeHHe U pazBuTHE cepBuca B Poccum.
Pa3BuTHE MPOMBIIIJIEHHOTO MTPOU3BOJICTBA KaK YCIIOBUE Pa3BUTHS CPeEphI YCIIYT.

CoBpemenHoe nonsTue cdepsl cepBuca. Buasl cepBuca. Bunsl yenyr (iu4Hble, TyXOBHBIE,
UHAUBUAYaJIbHbIE, COLMAbHBIE W Jp.) M UX XapakTepucTtuka. OCHOBHBIE MOIXOIbBI K
OCYILIECTBICHUIO  CepBUCa (HEraTUBHBIA; HUCCIENOBATENbCKUH; CEpBUC -  OOA3aHHOCTD
MIPOU3BOJUTENIS; CEPBUC — O0A3aHHOCTH MOCTABIINKA; CEPBHUC KaK XO3SIIICTBEHHAs NESTEIbHOCTh U
Ap.).

[IpoTrBOpeUnss MeX1y TOBApOM M YCIYIOW, UJI€aJbHBIMU U PEAIbHBIMHU YCIYraMu, MEXIY
NOTPEOHOCTAMH 1 BO3MOXKHOCTSIMU, MEXKAY CTaHAAPTH3AIMEN U WHANBUIyaTU3alUed YCIIyTH.

Tema 2. Opranuszanusi CEpBHCHOM 1eATEJIbHOCTH

OrtpacneBas cTpykTypa cdepsl cepBuca. PeIHOK ycmyr.

dopMHUpOBaHUE U CTPYKTYpa pbIHKA YCIYT, ero ocOOeHHOCTH. DaKTOphl, BIUAIOIINE HA
¢dopmupoBanue ycinyru. Mepapxus norpedHocTeid U ycnyr. KoHKypeHIHMsT Ha phIHKE YCIyr u eé
pOJIb.

[IpennpusTs, OCYIIECTBISIONUINE CEPBUCHYIO JEATEIbHOCTh, HMX KIaCCUPUKAIUSA U
xapakTepHble  ocobeHHocTH. CTpyKTypa TMpeAnpusaThidl cepBUCAa W  HAINpaBJICHUS €€
COBEPLIECHCTBOBAHMSI.

@®opmbl OpraHu3aluu OOCIY)KUBaHHsSI HAceJIeHHs. 3HAU€HHWE W CHOCOObI ONTHUMHU3ALMU
pasmerieHuss W pa3mMepoB cepBucHoro mnpennpuatus. Cdepsl peanuzanuu  CEpBUCHOM
JIeATEIbHOCTH.

[loHATHE «KOHTAKTHOM 30HBI» Kak c¢epbl peanu3aluil CEePBUCHOM JesTEeIbHOCTH;
O0COOCHHOCTH OpraHU3allMi KOHTAaKTHOM 30HBI Ha CEpBUCHBIX mpeanpusatusx. CepBuc kak (opma
B3aUMOJICHCTBUS MEXTY CyObEKTaMHu.

Kynerypa cepBuca m ee cocramsrone. Ilcmxosiormueckasi KyJabTypa cepBHca:
IICHXOJIOTHS CIYXOBI CEpBHCA, ICUXOJIOTHUS Tpoliecca 00CIy)KUBaHUs TpU O(hOPMIICHUU U BbIaue
3akaza. IloHsitTue 00 J3THYeCKOH KyJbType cepBHca: mnpodeccMoHanbHas OSTHKa B
po(hecCHOHANTLHOM JIeATENBHOCTH, MPOPECCHOHATBHOE TIOBEICHUE, KYIbTypa OOIIeHHs paOOTHHUKA
OpEeNNpUsITHs CcepBUCAa C TMOTPEOUTENAMU YCIYT, O3THKa B3aMMOOTHOIIEHHUH B TPYIOBOM
KOJIJIGKTHBE, B 0OLIeHUH ¢ noTpeOuTensimMu. Hopmbl u nmpaBuia npoeccuoHaIbHOTO MOBEICHUS U
stuketa. Ilcuxosormueckue OCOOCHHOCTH JEJOBOro oOmmeHHus W ero crnenuduka B cdepe
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oOciyxuBaHusi. Pa3nuunble cpeicTBa JeIOBOTO OOLIEHUS. JcTeTHYecKass KyJbTypa cepBHCA:
TEXHUYECKas ICTETHKa M JU3ailH, poiib Au3aiiHa 3JaHUN U MOMEIICHHUH (3KCTephep U HUHTEPHED),
odopmIteHUs YCITYTH (YITaKOBKH).

Ponb, BUABI M OCOOCHHOCTH pEKJIaMbl B CEPBHUCE; ICUXOJOTUYECKHHA, ITUYECKHH U
ACTETHYECKUN aCMeKThl PeKJIaMbl. DTHKa B3aMMOOTHOUICHHUH B TPYIOBOM KOJUIEKTHBE, B OOLICHUU
C moTpeduTeIsIMI

HopmaTtuBHBIE TOKYMEHTHI 1O OOCIY)XMBaHWIO HaceleHus. 3akoH P® «O 3ammte mpas
notpeduteneit». IlpaBuia ObITOBOro oOCHyXHBaHMA HaceneHust B Poccuiickoit ®eneparui.
[IpaBoBOE perynMpoBaHHE OTHOIICHWH B CEPBUCHOM jaesTenbHOCTH. [IpaBa M 00s3aHHOCTH
Y4aCTHUKOB CEpBHUCHOM AearenbHocTU. [IpaBuna odhopmienus, npuema 1 BbIauu 3aKasa.

Crpeccol B mporiecce MpohecCHOHATBHON eSTeNbHOCTH, KOH(DIUKTHBIE CUTYAIlMH MEXKIY
UCIIOJTHUTENISIMUA U TIOTPEOUTENSIMU YCIIYT U UX YPEryJIupOBaHUE.

Tema 3. Yceayra kak cnenupuieckuii MpoayKT

VYenyra kak cneur@uyeckuid MpoayKT pbhlHKA. OCHOBHBIE pPaziUuusi TOBapa W YCIYTH.
OCHOBBI MapKETUHIOBOW AEATENBHOCTH B cepBUce. CIpoc HA YyCIYIM M THIIOJIOTUS MapKETHHra.
Nzydenune norpedHOCTEH UenoBeKa Kak OCHOBA (POPMUPOBAHHSI CEPBUCHOMN JESITEIHHOCTH.

OcHOBHbIE MPUHIUIBI MJIAHUPOBAHUSI MapKEeTUHTa B cdepe ycayr (KOMIUIEKCHOCTh IJIaHa
MapKeTUHIa, HEMPEphIBHOCTh IMpollecca IUIAHWPOBAaHUS, THOKOCTh W aJalTUBHOCTH IUIaHA
MapKEeTHHTa, SCHOCTh LIEJEBBIX YCTAHOBOK, ONTUMH3AIUS IJIaHA MapKeTUHTa U Jp.). OcobeHHoCTH
peanu3ani KOMIUIEKca MapkeTuHra B cdepe cepBuca. OCOOCHHOCTH YCIYr B KOHICTILIUU
MapkeTHHra. JKH3HEHHBIH I[HMKJI YCIYTM M €ro OCHOBHBIE JTambl (3Tam OBICTPOTO pocCTa,
NIEPEXOIHBIN MEPHOJ, 3TaIl 3pENOCTH, 3Tan ynaaka). @opMupoBaHue LIEHBI HAa YCIYTY: IPUHLHUIIBI
1eHoo0pazoBaHus M (GaKTOPHI, BIUSIONINE HAa IIEHOOOpa30BaHUE.

Tema 4. KauecTBo yciayr

Kputepun kauecTBa yclIyr U ypoOBeHb CEpBHCA: MMOHATHS KaUYeCTBA U YPOBHS OOCITY>KUBAHHS
u KadectBa ycnyru. OxugaHus moTpeOuTeneld OT oOKa3zaHUs YCIYyr M HUX YAOBJIETBOPEHHE.
Cocrapnsromue KadecTBa yciayr W oOcnyxkuBanus. [lokaszatenun KkayecTBa YCIyr, YpOBHS
obcimyxxuBanuss HaceneHus. CrocoOsl u (Gopmbel okazanusi yciyr. IloTpeOHOCTH denmoBeka H
NPUHIUIBI UX YAOBJIETBOPEHUS B IESTEIbHOCTH OpPraHU3alliy CepBHUCa.

[lonsiTue, 3HaueHWE M CIOCOOBI KOHTPOJS KadecTBa yciayr U oOcmyxuBanus. Ilytu
MOBBIIICHUS KauecTBa yCIyr U oocinyxuBanus. CTaHAapThl 0OCITY>KUBAHHS KaK BHYTPEHHSS popma
KOHTpPOJISI KauecTBa YCJIYTr U OOCIYKHBAaHMUS Ha MNpEANpUATUsAX cepBuca. Kpurtepuum kadecTBa
paboTbl W  CcrmOcOoObl  MOTHMBAalMM  Pa0OTHHKOB  CEPBUCHBIX  mpeanpustuii. KonTponb
yIIOBJIETBOPEHHOCTH NOTPeOUTENEH YCIIYT.

Tema 5. IlonsiTHEe CEPBUCHBIX TEXHOJIOTH A

[TonsiTHE U copepKaHUe CEPBUCHBIX TeXHOJIOTHN. [IOHATHE HOBBIX BUIOB YCIIYT IJIsS pPhIHKA
U JJI1 JAHHOTO PETMOHA; HEOOXOAMMOCTh MPOJBUKEHUSI HA PHIHOK HOBBIX BUIOB yciyr. [lonstue
dopMbl 00CTYKUBAHUS; MPOrpeccHBHbIE (POpMbI 00cTyx)HBaHUA (a0OHEMEHTHOE OOCTyXHBaHHUE,
OECKOHTAKTHOE 0OCITY)KHBaHUE IO MECTY KUTEIHCTBA, TPUEM 3aKa30B 110 MECTY PaOOTHI U T.1I.).

BHenpenne HOBBIX BHMIOB YCIYyr M TPOrPEecCHBHBIX (opm oOcmyxuBanus. BrusHue
pa3paboOTKU M TPOJBMKEHUS HA PBIHOK HOBBIX BHUIOB yciayr U (opMm o0O0CIyXHBaHHUS Ha
ce0eCTOMMOCTh U LIEHY YCIIYTH, YAOBICTBOPEHHOCTh NOTPEOUTENCH aCCOPTUMEHTOM M KaueCTBOM
yCIIyT, YPOBHEM U Kaue€CTBOM OOCITYKUBAHHUS.

NuauBuayanpHOE 00CTYKUBAHUE, KAK CAMOCTOSITENIbHBIN BU]T ACSITETLHOCTH.

Ornenka 3¢ eKTUBHOCTH BHEAPEHHS HOBBIX BUIOB YCIYT U (hOPM 0OCTyKUBAHUSI.

4.3. TeMbl IPAKTHYECKUX 3AHATHH

Tema 1. CounmanapHble NPeINOCHIIKM BO3HHKHOBEHHSI W Pa3BUTHS CepPBHCHOM
AeATeJbHOCTH
ConmasnbHble TPEANOChUIKM BO3HHUKHOBEHUS! CEPBUCHON NESTEIBHOCTH M Pa3BUTUS chepbl




YCIIYT.

Juddeperunarus 3aHATHIH U COLUANBHBIX POJIeH B IEPBOOBITHOM KYJIbTYPE U apXauyecKhX
cooOuiecTBax. 3apoXkAEHUE M Pa3BUTHE YCIyr B OOIIeCTBaX JApPEBHEr0 Mupa. YCIyrH B
cpeaHeBeKOBOM oOmiecTBe 3anaaHoil EBpomsl.

CoBpemeHnHoe noHsATHE cephl cepBuca. Buasl cepBuca. Buasl yenyr (JIn4Hble, JyXOBHBIE,
VHAVBUAYaAJIbHBIE, COLIMAJIBHBIE U JIP.) U UX XapAKTEPUCTHUKA.

Tema 2. Opranuszanusi CEpBHCHOM eI TeJIbHOCTH

Hpe,Z[HpI/I}ITI/I}I, OCYHICCTBJIAOIIUC CCPBUCHYIO [JCATCIBHOCTH, HX KIIaCCI/Iq)I/IKaL[I/I}I u
XapakTepHbIe 0COOCHHOCTH.

Pa3pabotka craHmapToB O0OCTY)KMBaHUSA: OCHOBHBIe wenu U 3amaun. CoaepikaHue
KOPIOPATUBHOIO CTaHapTa 0OCIYKUBaHUS MOKYIaTeNel ¢ y4eTOM KOPIOPATUBHBIX LIEHHOCTEH U
KynbTypbl. Pa3paboTka cTaHmapTa Ha OCHOBE TEXHHUKH Mpojax. CTPyKTypa YeK-TUCTa AJIs OLICHKH
KauecTBa 0OCITY)KUBAHMS.

Tema 3. Yeayra kak cnenupuiecKuii NpoayKT

VYenyra kak crnenupuYecKuid TpOAyKT pbiHKAa. OCHOBHBIE pa3iuyusi TOBapa M YCIYTH.
[MpuHUMOBl KTacCUPUKAIMH YCIYT U X XapaKTepucTUKU. OCHOBBI MAPKETHHIOBOM JESATEILHOCTH
B cepBuce. M3ydeHwe moTpeOHOCTEW 4deloBeKa Kak OCHOBa (OPMUPOBAHUS CEPBUCHOM
ACATCIIbHOCTH.

Tema 4. KauecTBoO ycayr

Kputepun kadecTBa ycIyr U YpOBEHb CEpBHCA: MOHITHS Ka4eCTBA M YPOBHSI OOCITY)KHBAHHUS
u KayectBa yciyru. Cocrapisioniue KadecTBa yciayr u oOciyxuBaHusi. Ilokazatenu kaudecTBa
YCIIyT, YPOBHSI 00CTYKMBAaHUS HACETICHHUS.

Tunbr motpedbuTeneid 1 0COOEHHOCTH B3auMoielicTBre ¢ HUMHA. OCOOCHHOCTH TTPUMEHEHUS
3akoHa P® «O 3ammre npaB noTpeOUTENCH.

Tema 5. IlonsiTHe CEPBUCHBIX TEXHOJIOTH A

[TonsATHE U conepkaHHE CEPBUCHBIX TeXHOIOTUN. [ToHATHE HOBBIX BHIOB yCIYyT AJIsl phIHKA
U JUIA TaHHOTO PETHOHA; HEOOXOJMMOCTh NMPOABMKEHUS HAa PHIHOK HOBBIX BHJIOB yciyr. [lonsrue
(dopMbI 00CTYKUBaHUS; TPOrpeccuBHbIE (PopMbI 00cTy)uBaHus. [Icuxonorus cepprca — OCHOBHbIE
HOHSTHS U 33Ja4H.

4.4. TeMbl caMOCTOSAITEJILHBIX PA0OT

Tema 1. CoumajbHble MNPEeANOCHIIKA BO3HUKHOBEHMSI M Pa3BUTHUS CEPBHCHOM
AesITeJIbHOCTH

1.CoBpemeHHOE MOHATHE cPepbl CEpBUCA.

2.Bunsl cepBuca. Bunel yciyr (JIuuHble, TyXOBHbIE, HHAUBUAYaJIbHBIC, COLUANBHBIC U Ap.) U
UX XapaKTepUCTHKA.

Tema 2. Opranu3anusi CEpBUCHOI JAeSITeJIbHOCTH

1.ConepxaHue KOPIOPATUBHOTO CTaHAApTa OOCTYXHBaHHUS TOKyHaTesled C y4eToMm
KOPIOPATUBHBIX LIEHHOCTEN U KYJIbTYPHI.

2.Pa3paboTka craHgapTa Ha OCHOBE TEXHUKHU MPOJIAK.

3.CTpyKTypa 4eK-IHcTa JUIsl OIIEHKU KayecTBa 00CITyKUBAHMUSL.

Tema 3. Yciayra kak cnenupuyeckuii NpoayKT
1.M3ydenne notpeOHOCTEN YeIoBeKa KaKk OCHOBA (DOPMUPOBAHUS CEPBUCHOM JCSITEIHHOCTH.

Tema 4. KauecTBoO ycayr
1.Tumel moTpeOuteneit W ocoOEHHOCTH B3aumojeicTBue ¢ HUMH. 2.0CO0EHHOCTH
npuMeHeHus 3akoHa PD «O 3amuTe npaB notpeduteneiiy.

Tema 5. [lonsiTe CEPBUCHBIX TEXHOJIOTHH
1.ITonsatue opmel oOCITy>)KUBaHUS; MpOrpeccuBHbie Gopmbl obcayxkuBanus. 2.Ilcuxomorus
CepBHca — OCHOBHBIC ITOHATHS U 33/1a4H.

5.KoHTpOJIb Ka4ecTBA OCBOCHUS TUCHUILIUHBI

Texymuii KOHTPOJIb M MPOMEXKYTOUHAsl aTTECTallUsl OCYIIECTBISIOTCS B COOTBETCTBUU C
«ITonoxxeHueM o0 TeKyIIeM KOHTPOJIE YCIEBAEMOCTH U IPOMEKYTOUHON aTTeCTAIlMH 00YyJaloINXCs B
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ABTOHOMHON HEKOMMepYecKoW opranuzanuu  «OOpazoBaTelbHas OpraHU3alMs  BBICIIETO
o0pa3oBaHus «YHUBEPCUTET SKOHOMHUKHU U YIIPABICHUS.
Bun npomexyrouHoil arrecramuu —  3ader. Dopma mOpoBEAEHUS MPOMEKYTOUHOMN
aTTECTal[UU — MMCbMEHHBIN 3a4eT.
OueHouYHbIE CPeaCTBA MO AUCHUIIIMHE puBeaeHbI B [Ipunoxenun 1. Kpurepun
ouenuBanus st @OC B [Ipunoxenun 2.

6. YueOHO-MeToaAM4YecKoe o0ecneYeHue TUCIUIINHbI

Masauuenko, B.JI. CepBuchas pgestensHOCTh : OnopHbIi KOHCIeKT Jekiuit/ B.JL
Masunuuenko. - Cumdepomnons: AHO"OOBO" "Y2IV", 2020. - 115 c.

7. IllepeyeHb OCHOBHOI U JONMOJHUTEJIbHOH Y4eOHOH JIMTEPATYPbI, HEOOXOAMMOII /1A
OCBOEHUS U CUUILINHBI

1. Pagpirmra, E. I'. TeXHONOTMM TOCTUHUYHON [EATEIBHOCTH : Y4EeOHO-METOAMYECKOE
nocobue Mo OpraHu3aldyd CaMOCTOSITEbHOM paboThl CTYAEHTOB IO HAIMPABICHUIO MOATOTOBKH
43.03.02 Typusm (mpounsp «TexHomoruss U OpraHu3alMs TYPONEPaTOPCKOW M TYpareHTCKOM
nesitensHOCTHY) / E. I'. Pagpirnna. — Capatos : Aii [1Tu Op Menua, 2018. — 80 ¢. — ISBN 978-5-
4486-0051-7. — Texct : snextpoHHbii // Ludposoit ob6pazoBatensublii pecypc IPR SMART :
[catiT]. — URL: https://www.iprbookshop.ru/70285.html (mata oOpamenus: 27.09.2022). —
Pexxum noctyna: st aBropusup. nois3oBareneid. - DOL: https://doi.org/10.23682/70285

2. Opranuzamnusi TYpUCTCKOM NEATETBHOCTH IO OTICIBHBIM BHAAM Typu3Mma: oOmue
TpeGoBaHus 0€30MaCHOCTH U crienuduka : yuebHoe nocodue s 6akanaBpoB / cocrasurenu H. C.
KoGs13eB, E. B. KoosizeBa. — Mocksa : Aii [lu Ap Meaua, 2022. — 123 ¢. — ISBN 978-5-4497-
1616-3. — Texkcr : anexktpoHHbIi // Lludposoit oOpazoBarensublii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/119623.html (mara oOpamenus: 26.04.2022). — Pexum
JOCTYTA: JIJIsl aBTOPHU3UP. MOJIb30BaTEIeH

0) IOmOJIHUTEIbHAS YYeOHasl quTeparypa:

1. Papgpiruna, E. I. TeXHOJOrMH TOCTHHUYHON IEATENBHOCTH : y4€OHO-METOIMYECKOE
nocoOue MO OpraHu3alii CaMOCTOSITENILHON pa0OThI CTYACHTOB IO HAMPAaBICHUIO MOATOTOBKH
43.03.02 Typusm (mpodunb «TexHOTOTHS W OpPraHU3alus TYPOIEPATOPCKON M TypareHTCKON
nestenbHOCTHY) / E. I'. Pagpiruaa. — Caparos : At [Iu Op Menua, 2018. — 80 ¢. — ISBN 978-
5-4486-0051-7. — Texkct : anektponnsii // Ludposoit obpazoBarenbubiii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/70285.html (mara oGpamenus: 27.09.2022). —
Pexxum moctyma: mis aBTopusup. moias3oBareneit. - DOI: https://doi.org/10.23682/70285

2. Opuapenko, H. Il Opra#msanus TOCTHHUYHOrO Jena : ydeOHOE mocobue s
6akanaspos / H. IT OBuapenko, JI. JI. Pynenko, U. B. bapamok. — Mocksa : Jlamkos u K, Aii [Tu
Op Menua, 2018. — 204 c. — ISBN 978-5-394-02514-3. — Tekct : 3JIEKTPOHHBIA //
DIIeKTPOHHO-OMOINOTEUHAS crucrema IPR BOOKS : [caitT]. — URL:
http://www.iprbookshop.ru/75213.html

3. Pammonopr, A. B. Ucropus Typusma B Poccuu : yuebHoe nocobue / A. B. Panmomnopr.
— Mocksa : Poccuiickuii yauBepcuter Tpancmoptra (MUUT), 2020. — 267 c. — Tekcr :
anexkTpoHHb // LludpoBoit oOpasoBarenbublii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/115845.html (nara ob6pamenus: 27.09.2022). — Pexum gocrymna: mis
aBTOPU3HUP. M10JIb30BATEIIEH

8. [lepeyenns pecypcoB HHGPOPMANIMOHHOTO-TEJIEKOMMYHUKALIMOHHOM CeTH
«HHTEepHET», HEOOXOAMMBIX /115l 0CBOCHHUS M CUMILIHHbI

1. UadpopmannonHo-npaBoBoii moptan «['apant»: oduuumanbueii cait. — URL:
http://www.garant.ru/ — TeKCT: SIEeKTPOHHBIH.
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2. ludposoii oOpazoBatenbHbll pecypc «IPRsmart»: odunmansusiii caitt. — URL:
http://www.iprbookshop.ru/ — TekcT: 31eKTpOHHBIH.

3. @enepasibHOE areHTCTBO IO TypusMy MuHucTepcTBa KylnbTypbl  Poccuiickoit
Oeneparnun: opunmranbHbiil caiiT. — URL: http://russiatourism.ru/ — TeKCT: 371€KTPOHHBIH.

4. OdunuansHbiii cailT DefepanbHON CIy)KObI rocynapcTBeHHON ctatucTuku PD (Poccrar)
[DnexkTpoHHbIi pecypc]. — Pexxum moctyma: https://rosstat.gov.ru/

9. MeToanuyecKkue YKazaHus 1J1s1 oﬁyqammnxca 0 OCBOCHHIO JUCIIUIIJINHBI

[Ipu mpoBeneHUH JNEKIMA, JTa00PATOPHBIX 3aHATUH, CAMOCTOSTEIHLHONH padoTe CTYIEHTOB
MPUMEHSIIOTCSI UHTEPAKTUBHBIE (DOPMBI MPOBEACHUS 3aHATHI C LIEIbI0 MOTPYKEHHs CTYACHTOB B
peanbHyl0 atMochepy MpodecCHOHANILHOTO COTPYAHHYECTBA 10 pPa3peUIeHHI0 MpodieMm,
ONTUMAJIFHOW BBIPAOOTKM HAaBBIKOB M KauecTB Oyayuiero crnenuanucra. MHTepakTuBHbIE (OpPMBI
OpOBENCHUS 3aHATUH  IpennojaraloT oOydyeHHe B  COTpyaHMYecTBe. Bce  ydJacTHUKH
oOpasoBarenbHOro Tporecca (MpenoaaBaTesib U CTYACHTHI) B3aUMOJCUCTBYIOT APYr C IPYrOM,
00MEHMBAIOTCS HHPOPMALIMEH, COBMECTHO PEUIAIOT MPOOJIEMBI, MOACTHPYIOT CUTYAIIHIO.

B yue6HOM mpoliecce UCTIONB3YIOTCS HHTEPAKTUBHbBIE (POPMBI 3aHITHIA:

1) TBopueckoe 3amanue. BrInojgHeHHE TBOpPUECKUX 3aJaHUl TpeOyIOT OT CTyIeHTa
BOCIIPOM3BEJICHUE TMOJNlyYeHHOM paHee uHpopMaluu B  ¢opMme, OmpeenseMoit
npernojaBaTeneM, U TpeOyroleil TBOpYeCKOro Noaxoaa.

2) I'pynmoBoe oOcyxnenue. ['pynmoBoe oOCyKaeHHE KOro-TuOO BOIPOCAa HAMpaBlIeHO Ha
JOCTH>KEHUH JTYUIIEr0 B3aMMOIMOHUMAHHMS U CIIOCOOCTBYET JyYIIEMY YCBOCHHIO U3y4aeMOT0
MaTepuana.

10. Ilepeyenb HHGOPMANMOHHBIX TEXHOJIOTH, HCIO0JIb3yeMbIX IIPH OCYIIECTBJIEHUHN
00pa3oBaTeIbLHOI0 NpPoIecca Mo JMCHUILUINHE, BKIKYAs NepedyeHb NPOrpaMMHOI0
o0ecrieyeHus1 1 HH(POPMAMUOHHBIX CIIPABOYHBIX CHCTEM (MPH HEOOXOAMMOCTH)

B nporiecce NEKIIMOHHBIX M PAKTUYECKHUX 3aHITHH UCIONIB3YETCs CIeIyIoIIee
IporpaMMHOE OOecIieueHue:

- porpamMMsbl, oOecrieurBaromue 10CcTym B cetb MHTepHET (Hanpumep, «Google Chromey);
- MPOTrpaMMBbl, IEMOHCTPAIIUU BUICO MaTepUajioB (Hampumep, mpourpsiBaTesib « Windows
Media Player»);

- MporpamMMBbI JIJIsl ISMOHCTPAIIMH U CO3/IaHUsI Tpe3eHTaui (Hanpumep, «Microsoft
PowerPoint).

11. Onucanue MaTepuaIbHO-TEXHUYECKOT0 o0ecneyeHusl, He00X0AUMOro st
ocyliecTBJIeHHS 00Pa30BaTeIbLHOIO NMPoUecca Mo AUCHUILINHE

I[J'I}I npenoaaBaHusa OUCHUILJIMHBI HEC Tp66yeTC$I CIICHUAJIBHBIX MAaTCPUAIbBHO-TCXHUYCCKUX
cpenct (mabopaTopHOro O00OPYIOBaHUSA, KOMIIBIOTEPHBIX KiaccoB W T.1.). OgHako BO BpeMs
JICKOMOHHBIX 3aH}ITI/II>'I, KOTOPLIC TMPOBOAATCSA B 60HBHJOﬁ AyaIuTOpUHU, HUMCCTCAd BO3MOKHOCTH
UCTIOJIB30BaTh MPOEKTOP ISl ISMOHCTPAIIUH CIIAMIOB, CXEM, TaOJIUI] ¥ TPOYEro MaTepuara.


http://www.iprbookshop.ru/
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