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HNHaexe 1M COMILITAHBI MO
yueOHOMY IJIaHYy

HaumeHnoBanue JUCHHUILIHHBI

b1.B.10

TEXHOJIOI'UA U OPTAHU3ALIUA
IKCKYPCUOHHBIX YCJIYT' U
BBICTABOYHOM JEATEJIbHOCTH

[ens n3ydeHus: JUCITUTITMHBI

Cdopmuposath KOMILJIEKCHBIE 3HAHUS no
OpraHu3aluu BBICTABOYHOMU JIesATEeITbHOCTH,
chopMUPOBaTh HABBIKM TEXHOJOTMH IKCKYPCHOHHBIX

YCIIYT.

MecTo nuCcHUILINHEL B

Jucuunnuua B1.B.10 «TexHosoruss u opraHu3anus

ctpyktype OIIOII 3KCKYPCUOHHBIX yCIHyT u BBICTABOYHOM
NESTeNbHOCTH» BXOAWT B 4YacTh, (HOPMUPYEMYIO
y4acTHUKaMH 00pa30BaTEIbHBIX OTHOLICHHIA.
Kommerenmun, I1IK-3
dbopMupyeMBbIE B pe3yJIbTATE
OCBOCHMS AUCITUTUIMHBI
CopepxaHue TUCIUIINHBI OCHOBBI 3KCKYPCOBEICHHUS.
DKcKypcus Kak npouecc. Ponib ncuxonoruu B
AKCKYPCUOHHOM TIpolLIecce.
3. DKCKypCHOHHAasi METO/IUKa.
4. Mertoandeckas pa3paboTKa 3KCKypCcUu
5. BricTaBoYHas I€ATENBHOCTD.
6. OCHOBBI My3€€BEICHUS.
7. DKCKYpPCHOHHAsl IESITEIbHOCTh B MY3€sX

OO01mast TpyA0eMKOCTh
JICITUTLUTHHBI

OO6mast Tpyao€MKOCTh TUCIUILIMHBI COCTaBisieT 4
3a4€THEIX eauHuIb! 144 yacoB

dopma MPOMEKYTOUHOMN
aTTecTaluu

IK3aMeH




COJAEPKAHUE

1. ILlenp u mepedyeHb IUIAHUPYEMBIX pE3yJNbTaTOB OOYy4YEeHHUS IO JUCUUIUIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHS  0Opa3oBaTEIbHOMN
IPOrPaMMBI

2. Mecto auctumuabl B ctpykType OITOIT OakamaBpuara

3. O6beM AUCUMIUIMHBI B 3a4€THBIX €IMHUIAX C YKAa3aHUEM KOJIMYECTBA aKaJeMHUECKUX
4acoB, BBIJCNIEHHBIX HAa KOHTAKTHYIO paboTy oOydaromuxcs ¢ mpernoaaBarenem (1o
BHJIaM 3aHSTHI) M HA CAMOCTOSITEIBHYIO pab0OTy 00yJaroImuxcs

4. CopepxaHue NUCUUIUIMHBI, CTPYKTYPUPOBAHHOE MO TeMaM (pa3zesiaM) ¢ yKa3aHHeM
OTBEJICHHOTO HAa HUX KOJMYECTBA aKaJEMUICCKIX YacOB U BUJOB YUCOHBIX 3aHSATHI

5. KoHTposb kauecTBa OCBOCHMS TUCLUILIUHBI

6. YaeOHO-MeToInYecKoe 00ecredyeHNe TUCIUTUTMHBI

7. TlepeueHb OCHOBHOW W JOTIOJHUTEIHHON y4eOHOH JUTEpaTyphl, HEOOXOIUMOMN IS
OCBOCHMS AUCITUTUIMHBI

8. Ilepeuennr pecypcoB HH(OOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTu «HTepHEeT»,
HEOOXOUMBIX JIJIS OCBOSHUS TUCIIUTITHHBI

9. MeTtoaudeckue yka3aHusl ISl 00y4JaronIuXcs 0 OCBOCHUIO TUCITUTUTHHBI

10. TlepeueHp WHMOPMALMOHHBIX TEXHOJOTHH, HCIOJB3yEMbIX MPH OCYIIECTBICHUU
0o0pa30BaTeNbHOTO Ipoliecca IO TUCHUIUIMHE, BKIIOYas MEpeYeHb MPOrpaMMHOIO
oOecrieyeHNs U HHPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM (ITPU HEOOXOAUMOCTH

11. Onwmcanue MaTepUATbHO-TEXHUYECKOTO OOCECIEYeHHs, HEOOXOAMMOTo I
OCYIIECTBIIEHUSI 00Pa30BaTEIBLHOTO MPOIIecca MO JUCITUILTNHE
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A\ D

12
12
13
14
14
15

15



1. IEJIb 1 IIEPEYEHD IINTAHUPYEMBbIX PE3YJIBTATOB OBYUYEHMUSA 110
JAUNCHUIVIMHE, COOTHECEHHBIX C IINTAHUPYEMbBIMHU PE3YJIbTATAMU
OCBOEHHS OBPA3OBATEJBbHOM ITPOT'PAMMBI

HGHB HU3YUCHUA AUCHUIIIIMHBI «Texnonorusa u opraHu3alusa 3KCKYPCUOHHLBIX YCIYyI' U
BBICTABOYHOW JESATEIHLHOCTH» - C(POPMHPOBATH KOMIUIEKCHBIC 3HAHUS 110 OpTaHU3aliH
BBEICTAaBOYHOM JACATCIIbHOCTH, C(bOpMI/IpOBaTB HaBBIKHW TCXHOJIOTUU SKCKYPCHUOHHBIX YCIIYT.

B pesynbrare ocBoenus OIIOIl OGakamaBpa oOydaromuiicss JOKEH OBIIAJETh
CICAYIOUMHU pE3yJIbTaTaMn O6y‘-ICHI/I$I 10 AUCHUIIIINHC «TexHonorua u opraHu3anus
9KCKYPCHUOHHBIX YCIIYT ¥ BBICTABOYHOM JESITEIHLHOCTH:

Koabi Pe3yabTaThl 0CBOEHUS IlepedyeHb MIaHMPYyeMBbIX Pe3yJbTATOB
KOMIIeTEeHIIM U onon 110 JUCHHUIINHE
I1K-3 Crniocoben pazpabatsiBath HOBbIE [[TK-3.1 3HaeT NPUHLUIBI OpraHU3alUH 1
MapIIpyThl SKCKYPCUU U METO/bI IPOBENCHUS YKCKYPCUI
HKCKYPCHUOHHBIE MPOrPAMMBbI
P POrp [1K-3.2 Ywmeer COCTAaBJISATH:
TEXHOJIOTHYECKYIO KapTy 9KCKYpCHH,

0(OPMIIATH SKCKYPCHOHHYIO TOKYMEHTALIUIO

I1K-3.3 Brnaneer HaBbikamu pa3paboTKy|
1 pean3anuy SKCKyPCHOHHOW IPOTPaMMBI

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOIl BAKAJTABPUATA

Hucumnimua  B1.B.10  «TexHosmoruss ©  opraHu3anus 5SKCKYPCHOHHBIX YCIAYT H
BBICTABOYHON JI€ATEIbHOCTU» BXOIUT B YacTh AUCHMIUIUH (OPMHpPYEMBIX y4aCTHUKAMU
o0pa3oBaTeNbHbIX OTHOIICHUH W OasupyeTcss Ha uzydeHUH: «VHAYCTpUH TOCTEIPHUUMCTBAY,
«KpaeBenenue», «TexXHOJIOTHS U OpraHU3alys ONEPATOPCKUX U ar€HTCKUX YCIYT».

Hucnurnnuza H3y4aeTcsl 00y4JalomUMHUCS OYHOU (OpMBI OOyUeHUS U 3a0YHOHU
dbopMbI 00ydeHHs B 6 cemecTpe.

Tunel 3amau npodecCHOHATBHON JEATETLHOCTH, K KOTOPBIM TOTOBHUTCS 00YyYalOIIUNACS,
orpesieNieHbl YIeOHBIM IJIAHOM, 2 HMEHHO:

— OpTraHU3allMOHHO-YTIPABICHUYECKHIA;

— TEXHOJIOTHYECKHIA;

— CEpPBHCHBII.

[lepeueHr OCHOBHBIX O0OBEKTOB (wiu oOmacteld 3HAHUA) TPOGHECCHOHATHLHOM
NEeSITEIbBHOCTH BBIITYCKHUKOB:

—  TYPUCTCKHUH  TPOAYKT,  BKJIIOYAIOIIANA  OCHOBHBIE, JOMOJHUTEIBHBIE U
COITYTCTBYIOIIIHE TYpUCTCKHE yCIIyTH, ero pazpaboTka MPOEKTUPOBAHHE
POrpaMM TYPUCTCKOTO OOCITY>KUBaHUS,

— TYPUCTCKHE OpraHU3allii U OpraHu3alud TYPUCTCKOW UHIYCTPHH;

— TYPHCTCKHE PETUOHBI U TEPPUTOPHH;

— TEXHOJOTMH OOCTYXMBAaHUS KIMEHTOB, TEXHOJOIMYECKas JIOKyMEHTalus |
UH(OPMALIMOHHbIE PECYPCHI;

— TOTpeOUTENH TYPUCTCKOTO MPOAYKTa, HX 3alpoChl, MOTPEOHOCTH U KIIOUYEBbIC
[IEHHOCTH;

— IepBUYHBIE TPYAOBbIE KOJIJIEKTUBBI OPraHU3aluil TYPUCTCKOW HHIYCTPUH

5



3. OBBbEM JUCHUIIVIMHBI B 3AYETHBIX EJUHUIAX C YKA3AHUEM
KOJMYECTBA AKAJEMHUYECKHUX YACOB,
KOHTAKTHYIO PABOTY OBYYAIOIIUXCA C IPEIIOJABATEJIEM (110
CAMOCTOATEJIBHYIO

BHJIAM 3AHATHI) M HA
OBYYAIOIINXCS

OO0mast TpyA0€MKOCTh AUCIUIIUHBI COCTABISAET 4 3a4eTHBIX eAnHHUIl, 144 akaaeMUYecKux

qaca.

BBIIEJIEHHBIX HA

3.100béM TUCHMIIMHBI 10 BUAAM Y4eOHBIX 3aHATHH (B Yacax)

st ounoii popmbl 00yueHHs1

OO6mast TpyA0EMKOCTh AUCIUILINHBI COCTABISET 4 3a4€THBIX enMuHUIBI 144 yacos

O0BEM THCHUIIINHBI

Bcero yacos

OO6m1ast TpyI0€MKOCTh JUCITUTITUHBI 144
KonrakTtHas pabora 44
AynutopHas pabora (Bcero): 80
Jlekuun 28
CeMuHapbl, IPaKTUYECKUE 3aHATHS 16
CamocrosTenpHast paboTa oOyqaronuxcs (BCero) 64
DK3aMeH 36

st 3a0uHo0i popmbl 00yueHust

OO6mast TpyA0EMKOCTh TUCHIUTIINHBI COCTABISAET 4 3a4€THRIX equHUIIBI 144 yacoB

O0BEM THCHUIIINHBI

Bcero yacos

OO11ast TpPyA0€MKOCTh JUCIIUILIHHBI 144
KonraktHas pabora 10
AynutopHas pabora (BCero): 16
Jlexun 6
CemuHaphbl, TPaKTUYECKUE 3aHATUS 4
CamocrosiTenbHast paboTta o0y4aronuxcs (BCero) 128
OK3ameH 6

PABOTY




4. COJEP)KAHUE JUCHUILIMHBL, CTPYKTYPUPOBAHHOE IO
TEMAM (PA3JEJIAM) C YKA3BAHUEM OTBEJIEHHOI'O HA HUX
KOJIMYECTBA AKAJIEMUYECKHUX YACOB U BUJIOB YYEBHBIX
3AHATUN

4.1. Paznenbl IMCHUIUVIMHBI U TPYAOEMKOCTh M0 BHIaM Y4eOHbIX 3aHATHIl (B
aKaJeMUYeCKHUX 4acax)

Ne Bcero KonuuecTBo yacos
TeEM KonraktHas pabota Bueayn. pabora
bl Hanmenosanue Tembl Jlexuuu [Tpaktrueckue | Camoct. pabora
O®O | 300 | OPO |3PO | OPO |300 | ODO | 300
1 OcHoBBI 14 20 4 - - - 10 20
AKCKYpPCOBEICHUS
2 DKCKypcust Kak | 28 22 4 2 4 - 20 20
nporecc. Pons
MICUXOJIOTHUH B
HKCKYPCHOHHOM
rpoiiecce
3 DKCKYpPCHUOHHAs 26 22 4 - 4 2 10 20
METOJIMKA
4 Metoanueckas 21 24 4 2 4 2 5 20
pazpaboTka
AKCKYpCUHU
5 BricTraBounas 13 22 4 2 4 - 5 20
NeSTEIbHOCTh
6 OcHOBBI 9 18 4 - - - 5 18
MYy3€eBEACHHUSI
7 DKCKYpPCHUOHHAs 13 10 4 - - - 9 10
NeSITeNIbHOCTD B
My3esx
Bcero no 108 | 138 28 6 16 4 64 128
JUCIUTUITNHE
DK3aMeH 36 6
Hroro 144 | 144

4.2 Coaep:xaHue QJMCHUIUIMNHBI, CTPYKTYPHUPOBAaHHOE 10 TeMaM (pa3aesiam)
Tema 1 OcHOBBI 3KCKYPCOBeEACHHUS
[Ipenmet, menp W 3a7auyd U3y4eHHUS AUCHMILIUHBL. POJb 3KCKYpCHOHHOW NpAaKTUKH B

Pa3BUTUU 3KCKYPCOBEACHHUS.

N3 nanus,
3HavYeHHE TEOPUH B PA3BUTHH KCKYPCHOHHOTO Jieya.

OTpaXaromuye BOIIPOCHI

SKCKYPCUOHHOW TEOPHHU.

DKCKypcHsl KaKk BHJ ACITEILHOCTH, MPOIECC MO3HAHUS. DKCKYypcUs Kak Gopma OOIIeHHsI.
H3MmeHeHne ponM HKCKypcHHU. OKCKYpCHS Kak BHJ JIE€ATENbHOCTH. Pa3nnuHble acmexTsl
sKCcKypcud. OYHKIMK U MPU3HAKHU KCKYPCUH. DKCKYPCUOHHBINA METO/1 MO3HAHUS, €ro 3HAaUCHHE,
ek U 3amaun. OcoOEHHOCTH IKCKYPCHOHHOTO MeToaa. OCOOEHHOCTH 3KCKYPCHHU. DKCKYPCHs
KaK mnenaroruyeckuil mpouecc. KOMIOHEHThI MeAarornueckoi AEsITEIbHOCTH 3KCKYPCOBO/JIA.
OcoOennoctu skckypeud. [lemaroruueckas TEXHHKAa, €€ OCHOBHBIE 3JIEMEHTBHI. DJIEMEHTHI
TMCUXOJIOTHU B OKCKYPCHHU.

Tema 2 Jkckypceusi Kak npouecc. Pojib CHX0/J0rnu B IKCKYPCHOHHOM Tpouecce




NHAyKTUBHBIN U JEIYKTUBHBIA METOJbl MO3HAHHUS B JIKCKypcHsaxX. Posb ncuxosoruu B
SKCKYPCHOHHOM Iporuecce. OuynieHue, BoCpusITue, npeacrapieHue. MpiiieHue. OCHOBHBIE
BUIbl MblieHus. [loHsTue kak gopma Mpiciau. Acconmanuu B dKCKypcusx. Vcmonb3oBaHue
CJIIOBECHBIX, NPAKTUYECKUX W HaMISAHBIX MeTonoB. [lamsarts. Buael namstu. BaHumanue u
BOOOpakeHue Ha SKcKypcuu. [lonsaTus «knaccuduranms» sxkckypeuil. TemaTHka u copepkaHue
skckypeuid. [loka3z B skckypcun. CtymneHw mokasa. Bumbl mokaza. OCOOEHHOCTH TOKaza Ha
skckypeuu. Ilokaz kak peanuzanus NpPUHLUIA HAVBIAIHOCTH. Paccka3 B 3KCKYpPCHH.
Tpanchopmanus ycTHOM peun (pacckasza) B 3pHTeNbHBIE 00pa3bl. OCOOCHHOCTH paccka3a Ha
IKCKYPCHH.

Tema 3 IKCKYpCHOHHASI METOIUKA

Ilytn coBeplIeHCTBOBaHUS YKCKYPCUOHHOM MeTOMMKU. IIpenMer u BUABI SKCKYpCHOHHOM
MeToauKH. [1yTh coBepIIeHCTBOBaHUS SKCKYPCUOHHOW METOAUKHU.

[Ipunuunsel oTOOpa 3KCKYpCHOHHBIX OOBEKTOB AJs TOKa3a B JKCKypcuH. [lokazaTenu
OLICHKH 00BbeKTOB. [lepedyeHb M XapaKTEpUCTHKA OCHOBHBIX U JOMOJIHHUTEIBHBIX OOBEKTOB.
Kaproukn (macmopra) MaMsSTHHKOB, BOIIEAIIUX B OJKCKypcuto. OIleHKa BHEIIHEro BUAA
NaMSITHUKa — €ro O3CTEeTHYECKOW BBIPA3UTEIBHOCTH, HEOOBIYHOCTH, COXpaHHOCTH. OxpaHa
NaMATHUKOB UCTOPUHU U KYIbTYPbI

Tema 4 MeToanueckasi pa3padoTka IKCKYpCUu

CocraBnenne MapmpyTta d3kckypcuu. O0ve3n (ob6xox) wmapmipyra. [loaroroBka
KOHTPOJIBHOTO TeKCTa 3KCKypcuu. KommuiekToBanue «optdens skckypcoBogay. Onpenenenue
METOJMYECKUX IPUEMOB MPOBEIEHUS dKCKypcuu. OnpeeneHne TEXHUKUA BEIECHUS 3KCKYpPCHUU.
CocraBiieHHEe MHIMBUIYAIIBHOIO TEKCTA. TE€XHHMKA HCIIOJIb30BAHMS WHIUBHUIYAIBHOTO TEKCTA.
Jlornueckue mnepexonpl. Ilpuem (cmaua) nskckypcuu. Meroauueckue NPUEMBI I10Ka3a.
Meroanueckue mpuemMbl pacckaza. OcoOble MeToAuvecKkue mnpuembl. [IpueM aemMoHcTpanuu
HarsIIHBIX TocoOuil. [loHATHE «TeXHHMKa MPOBEACHUs HKCKypcuily. OpraHusanus paboOTHI
AKCKypcoBOJa ¢ Trpynmoi. HaBblkM HCMONBb30BaHMS TEXHUKW BEIAEHUS HKCKypcUHU. Temn
NEepeABIKEHHs] TPYIINBI, €ro 3HadeHue. lcmoib3oBaHME CBOOOJHOTO BpPEMEHM B TEUCHHUU
9KCKypcuM. TexHMKa HCIOJBb30BaHWS HAIIAIHBIX MOCOOMil. Meroanuyeckoe MacTepcTBO Kak
cymma 3HaHui. IlpakThueckue yMEHMS U HaBBIKM JKCKypcoBoaa. HMHauBHayanbHOCTH
3KCKYpCOBOJa, €€ NnposiBiieHNs. [1yTH NOBBIIIEHNs SKCKYPCOBOYECKOTO MacTEPCTBA.

Tema S BoicTaBo4Has AeSITEJIbHOCTD

BricTaBoyHass JA€ATENRHOCT KAk BHJ  YCIYrd. XapaKTepUCTHKA BBICTABOYHOM
NESATEIbHOCTH W €€ BIUSHUE Ha SKOHOMHKY. Kiaccupukamust M opraHmu3aius BBICTABOK.
BricraBounas skcnosunusa. MHTephep M €ro cBsi3b CO CTEHIOM, rpauueckoe MU I[BETOBOE
pemieHue creHaa, pabora ¢ rpapuueckuM U IUGPOBBIM MaTepuasioM. OcoOEHHOCTH
opranu3anuu 1 3¢ (HeKTUBHOCTh BHICTABOYHOM JAesTenbHocTU. [loaroToBka K BhICTaBKe, paboTa
Ha CTEHJe, METOJbl MOKa3za SKCro3unuu. OCHOBHBIE INpaBHJa BhICTaBOYHOW paboThl. Paborta
IIOCJIE BBICTABKHU.

Tema 6 OcHOBBI My3eeBeleHus!

OOBEKT U IPeAMET UCTOPUHU MY3EHHOTO JIeNIa; MOHATHIHHO-TEPMUHOJIOTHYECKUH amnmapar.

OcCHOBHbBIE »Tambl CTAHOBIIEHHUS M PA3BUTUS MYy3€s KaK COLUAIbHO-KYJIbTYPHOIO
uHctutyTa. KomnekunonupoBanue u (opmupoBaHHE My3eeB B 310Xy Bo3poxaeHus.
Kpynseiimue 3anagnoeBponeiickue mysen n komwiekuuu X VII-XVIII BB. Mcropust craHoBieHN
My3eliHoro aena B Poccun. MyseeBeneHue Kak HaydHas AMCIUIUIMHA; TUIIOJOTUS MY3€EB;
COBPEMEHHBIE KOHLIENIUU MYy3€s, My3eliHas KOMMYHMKAIUs, €€ OCHOBHBIE MOJENH; BEAyILHE
My3eeBemueckre IeHTpel B Poccum u 3a pyOekom. Myseir U My3eiHbIH (OHI, OCHOBHBIC
TpeOoBaHUSI K oOpraHu3zanuu (GoHIA0BOM paboTel Tumbl M BHUAB MY3€WHBIX HKCIO3UIUH.
OcHOBHBIE W BCTIOMOTaTeNbHBIC (POHIBI MY3eHHBIX KoJulekiuil. Mcropuorpadus mMy3erlHOro
npenvera. Kimaccudukamus my3elHbIX mnpeameroB. Hoseiimue TEHIEGHIIMM B TMOHUMAaHUU
My3eitHoro npeaMera. HemarepuaibHble 00bEKTHI HACIEIUS B My3esiX.

Tema 7 IKCKYPCHOHHAS 1eATEJIbHOCTH B My3esiX



Metoauka pa3pabOTKM MPOrpaMMbl 3KCKYPCHHM IO MY3€I0 WIH KYJIbTYpHOMY ILIEHTDY.
MeTtoauka npoBeneHuss SKCKYPCHHM 1O MY3€l0 WU KYJIbTYPHOMY LIEHTPY. TeXHHKa OCMOTpa,
IoKa3a M U3YyYEHHs SKCIO3UIMM My3es WM KyJIbTypHOro ueHTpa. PabGora c mysesmu,
BBICTaBKaMH U T€aTPAMHU.

My3zeeBenenrne 00 SKCMO3WIMH, HHTEphep. L[BeT u cBeT 3ama, paboTa SKCKypcoBoaa C
KapTUHOM, BElIbl0, BUTPUHOW. WHAycTpua Typu3ma. OKCKYpPCHOHHAasi UM BBICTABOYHAS
ACATCIIBHOCTD B KOHTCKCTC TYPUCTCKOT'O IMOTCHIIHAJIA.

4.3. TeMmbl IPAKTHYECKUX 3aHATHI

Tema 1 Benenue. Ilpeamer u 3a1a4u Kypca
1. OCHOBBI 3KCKYpCOBEAEHUS
2.0co0eHHOCTH OpPraHU3aluU 3KCKYPCUOHHOH IS TETbHOCTH.
3.PoJib 5KCKYpPCHOHHOM MPAKTUKU B PA3BUTHU SKCKYPCOBEICHHUS.

Tema 2 CymHOCTb H OCHOBHble NPHHUMIBI OPraHU3alMM JIKCKYPCHOHHOM
JesATEeJIbHOCTH

1.CymHocTh ¥ pOpMBI OpraHU3alyuy 3KCKYPCUOHHOM IS TeNbHOCTH.

2 [TpuHUMOBI OpraHU3aluy SKCKYPCUOHHOU JIEITEIIbHOCTH.

3.0cHOBHBIE (PYHKIIMHU CIIEHUAINCTA 10 OPraHU3aUU SKCKYPCUOHHOM NeSITETLHOCTH.

Tema 3 ®opMbl OPraHU3aALMH IKCKYPCHOHHOM JAeSITeJIbHOCTH

1.00mas xapakTepucTUKa 3KCKYPCUOHHOM 1A TeIbHOCTH.

2. ®opMbl H3KCKYpCHOHHOM jAesitenbHOCTH. OTpacneBasi CTPYKTypa TYPUCTCKOTO
NpEeANPUITHS.

3.OyHKIHMOHAIbHASL CTPYKTYpa TYPUCTCKOTO mnpennpusituga. DopMbl 3KCKYPCHOHHOU
JEeSITETbHOCTH KaK (PaKTOp KOHKYPEHTOCTIOCOOHOCTH TYPHCTCKOTO MPEIITPUSTHSI.

Tema 4 Buabl 9KCKYPCHOHHOM 1eATeJILHOCTH
1.00mas xapakTepucTHKa BUIOB SKCKYPCUOHHOM JIETETbHOCTH.
2CBs3b OTpaACIEBOM CTPYKTYpPbl TYPUCTCKOTO MPEANPHUATHS C BHAAMHU SKCKYPCHOHHOU
eI TCIIbHOCTH.
3.0Opranu3zaiys MHHOBAIMOHHOW JIEATEIIbHOCTH TYPUCTCKOTO npeanpusatus. IHHOBau B
HKCKYPCHUOHHOM JESITEIbHOCTU TYPUCTCKOTO NPEINPHUSATHS.

Tema 5 HopmaTuBHO-TIpaBoOBOE pPeryjiMpoBaHue IKCKYPCHOHHOM AeSITeJIbHOCTH

1.3akoH «O06 OCHOBaX TYpHCTCKOI e TenbHOCTH B PDy.

2 JIOJ>KHOCTHBIE MHCTPYKIIMU B CUCTEME YIPABICHUS 3KCKYPCHOHHOHN NEATEIbHOCTHIO.
3aKkoHONATENbHbIE W QJMHUHUCTPATHUBHBIE  METOJbl  PEryJUpPOBAaHUS U  YIOpaBJICHUS
9KCKYPCUOHHOM J1eATeIbHOCTHIO.

3.Bujibl rocyAapCTBEHHOTO PETYIMPOBAHMS SKCKYPCUOHHON AESITEIbHOCTHIO.

Tema 6 CtaHgapThbl Ka4yecTBA IKCKYPCHOHHOM AeSITeJIbHOCTH

1.'OCTst u CTaHAAPTBl  PETYIMPOBAHUS JKCKYPCHOHHOH NEATEIbHOCTH.
OyHKIMOHANIbHbBIE 003aHHOCTHU CIIEUAINCTOB B 00JIACTH SKCKYPCUOHHOM JESITENbHOCTH.

2.Poccuiickue cTaHIapThl KauecTBa IKCKYPCHOHHOW IEATENBbHOCTH. 3.MexayHapoaHble
CTaHJApThl KadyecTBa OKCKYPCHOHHOW JnesarenbHOCTH. CepTuduranus 3KCKYPCHOHHOU
JESTEIbHOCTH.

Tema 7 ®yHKIUM MeHEI)KMEHTA B OPraHU3AUNH IKCKYPCHOHHOM 1eATeJIbHOCTH

1. MenemxkMeHT TypucTudeckoi ¢upMbl. DYHKIMM MEHEIKMEHTa B 3KCKYPCHOHHOU
JeATEIbHOCTH.

2.CTpaTernyeckoe miIaHupOBaHUE SKCKYPCUOHHOMN AESITEIbHOCTH.

3.IIporpaMMHO-11€JIEBOI METO/] B INIAHUPOBAHUY SKCKYPCUOHHOMW JIESITEIHLHOCTH.

Tema 8 Opranuzanusi NMPOEKTHOH IKCKYPCHOHHOM /1esITeIbHOCTH

1.Metomomnorus cTparernyeckoro miaHupoBanus. OcOOCHHOCTH OpraHU3aIiu MPOEKTHON
ACATCIIBHOCTH TYPUCTCKOTO IMPCATIPUATHUSA.

2TexHoNOrusg  TPOCKTUPOBAHUS  AKCKYPCHUOHHOrO  Mapuipyra.  VHHOBallMOHHBIE
TCXHOJIOTUH B HpOGKTHOfI JACATCIIbHOCTH. anaBneHHe IMPOCKTOM.
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3.bu3Hec-MIaHuPOBaHUE HIKCKYPCUOHHOMN JEATEIIbHOCTH TYPUCTCKOTO MPEANPUSITHUSA.

Tema 9 Oco0eHHOCTH OpraHM3anMu IKCKYPCHOHHOH JesiTeJIbHOCTH HA aBTOOYyCHOM
TpaHcHmopTe

1. TpeOGoBanust  G€30MACHOCTH  SKCKYPCHOHHOTO  OOCIY)XKMBaHUS Ha  aBTOOYCHOM
Tpancnopte. OcOOCHHOCTH MPOBECHUS SKCKYPCUM TS ICTEH.

2. TexHu4eckue TmapaMeTpbl KadecTBa OOCITYXUBaHHMS Ha aBTOOYCHOM TPaHCIIOPTE.
3. Texuuyecknii MmacmopT SKCKYPCHOHHOTO Mapuipyra. TexHonorudeckas JOKYMEHTaIus
aBTOOYCHOT'O SKCKYPCHOHHOTO MapuIpyTa.

Tema 10 Oco0eHHOCTM OpraHM3alMd JKCKYPCHOHHOW  JeSITeJIbHOCTH Ha
JKeJIE3HOI0POKHOM TPAHCIIOPTe

1.TpeboBanusi 6€30MaCHOCTH ASKCKYPCHOHHOTO OOCTY)KHBAaHHS Ha KEJIC3HOIOPOKHOM
TpaHCIOpTE.

2.0co0eHHOCTH TPOBEICHMSI SKCKYPCH 11 neTeit. TexHuueckne mapaMeTpbl KauecTBa.

3.TexHosornueckas JOKyMEHTAIUsl SKCKYPCHOHHOI'O MapHIpyTa Ha KeJI€3HOAOPOKHOM
TPaHCIIOPTE.

Tema 11 BeicTaBoYHAA AeATEJILHOCTL

l.XapakTepucTuka BBICTABOYHOM JEATEIBHOCTH W €€ BJIUAHUE Ha HSKOHOMHUKY.
Knaccudukanus u opranusaiusi BBICTaBOK.

2.BeicTaBounas sxcno3uniusi. IHTEpbep U ero CBs3b CO CTEHIOM, TpadUuecKoe U IIBETOBOE
peumieHne creHaa, pabdora ¢ rpadudyeckuM U mUPpPOBBIM MartepuanioM. 3.0coOEHHOCTH
opranu3anuu 1 3pHEeKTUBHOCTh BEICTABOYHOMN JESITETLHOCTH.

Tema 12 My3eeBenenne

1.ITpeameT ucropun My3eiHHOIO Jieia; MOHATUHHO-TEPMUHOJIOTMYECKHI amnmapar.

2 KonneknuonupoBanue u (opMUpoBaHHE My3eeB B 310Xy Bospoxxaenus. 3. Kpynueiimme
3anagHoeBponerckue mysen U koyutekiuu X VII-XVIII Bs.

Temal3 Vcropus ctaHoBieHus My3eiHoro aena B Poccun

1. Benyuue my3eeBemueckue 1eHTpsI B Poccuu 1 3a py6exom.

2. IlonsTue My3eil u My3elHblii (OHI; OCHOBHBIE TPEOOBAaHMS K OpraHu3auuu (OHIOBOH
pabotsl TUTIBI ¥ BUABI My3€HHBIX SKCIO3UITUN.

3. OcHoBHbIE U BCIIOMOTaTeNbHbIEe POHIBI MY3€HHBIX KouTleKkuuil. Hopeiimue

TEH/ECHIIMY B NOHUMaHUU My3eifHoro nmpeamera. HemarepuanabHble 0OBEKTHI Haclenus B
My3esiX.

Tema 14 JKCKypCHOHHBbIE IPOTPAMMBI 110 MY3€l0

1.Meroauka npoBeeHUsI SKCKYPCUU 110 MY3€I0 WU KYIbTYPHOMY LICHTDPY.

2. Paborta ¢ my3esMu, BEICTAaBKaMU U TEaTPaMH.

3.My3eeBeneHune 00 SKCIO3UIMH, HHTEpbep. L[BeT u cBeT 3ana, paboTa 3KCKypcoBo/a C
KapTUHOM, BEIIbIO, BUTPUHOM.

4.4. Tembl V151 CAMOCTOSITEIbHBIX pad0T

Tema 1 OcHOBBI IKCKYPCOBeIeHU S
1. OcoOeHHOCTH IKCKYPCUHU. DKCKYPCHsI KaK MeAarorndeckKuil mporecc.
2. KoOMIIOHEHTHI eIarorn4eckon esTeNbHOCTH SKCKYPCOBOAA.
3. Ocobennoctu 3kckypcuu. [lemarornueckast TEXHUKA, €€ OCHOBHEIE SJIEMEHTHI.
4. DJeMEeHTHI ICUXOJOTUH B IKCKYPCHHU.

Tema 2 Jkckypceus kak npouecc. Pojib NCHX010rMH B IKCKYPCHOHHOM TpoLecce
1. OcobeHHOCTH TTOKa3a Ha YKCKYPCHUH.
2. Tloxka3 kak peanu3anus NPUHIUIA HATJSAHOCTU. Pacckas B AKCKypCcHuH.
3. Tpancdopmanus ycTHOM peun (pacckasa) B 3pUTEIbHBIE 00pa3kl.
4. Oco0OeHHOCTH paccKas3a Ha SKCKYPCHH.

Tema 3 IKCKYpCHOHHAsI METOIUKA
1. OLIGHKa BHCIIHETO BHAA ITaMATHHKa — €ro CTETHUYECKON BBIPA3UTCIILHOCTH,

10




HEOOBIYHOCTH, COXPAHHOCTH.
2. OxpaHa NaMsATHUKOB UCTOPHH U KYJIbTYPBHI.

Tema 4 MeToanueckasi pa3padoTka IKCKYpCUu
1. Meronuueckoe MacTepcTBO Kak cyMMa 3HaHuM. [IpakTuyeckue ymeHus U HaBBIKU
3KCKYpCOBOJIA.
2. MHauBHIyanbHOCTH 3KCKYPCOBOJA, €€ IPOSBICHUS.
3. IlyTtu noBbIIEHUS SKCKYPCOBOTYECKOTO MAaCTEPCTRA.

Tema 5 BoicTaBouHaA JeATEJIbHOCTD
1. TloaroroBka K BeICTaBKE, pabOTa Ha CTEHJIE, METOIbI ITOKA3a IKCITO3HUIIHH.
2. OcHOBHBbIE ITpaBUJIa BEICTABOYHOM pabOTEHI.
3. Pabota mocie BBICTaBKH.

Tema 6 OcHOBBI My3eeBeleHus!
1. Krnaccudukanus My3eHHBIX TPEIMETOB.
2. Hoselimue TeHAEHIUMN B IOHUMaHUU MY3€HHOTO IIPEMETA.
3. HewmarepuanabHbie O0BEKTHI HACIEIUS B MY3€sX.

Tema 7 IKCKYpPCHOHHAS 1eATEIbHOCTH B My3esiX
1. My3zeeBenenue 06 SKCNO3UIINH, UHTEPBEP. LIBET U CBET 3aa, paboTa 3KCKypCOBO1a
C KapTUHOM, BEILbIO, BUTPUHOM.
2. Hupyctpus typusma.
3. DKCKypCHOHHasi U BBICTaBOYHAs JEATEIBHOCTh B KOHTEKCTE TYPUCTCKOTO
MOTEHIMAJA.

5. KOHTPOJIb KAYECTBA OCBOEHMA JTUCIUAITJIMHbI

Texkymuil KOHTPOJIb U IIPOMEKYTOUHAsL aTTECTALMS OCYLIECTBIISIIOTCA B COOTBETCTBUU C
«lIonoxkeHneM O TeEKylleM KOHTPOJIE YCIIEBAEMOCTH M IPOMEXYTOYHOM  aTTecTaluu
oOyyaromuxcst B ABTOHOMHOM HeKOMMep4ecKkoi opranuzanuu «OO0pazoBaTenbHasi OpraHU3aIus
BBICLIET0 00pa30BaHUsA» «Y HUBEPCUTET SKOHOMUKH M YIIPABICHUS».

Bun npomexyrodyHol arrectalud — OKk3aMeH. dopMa IIPOBEACHMS IIPOMEKYTOYHOMN
aTTeCTalluy — MUCbMEHHBIN JK3aMEH.

@OH OLIEHOYHBIX CPEJCTB 10 JUCLUIUIMHE IPUBEJEH B pUIOKeHUIX K PIIJI

6. YYU EBHO-METOAUWYECKOE OBECIHHEYEHHUE JINCHUIIJINHBI
1. Mununok .B.: TexHosoruss 1 opraHu3anusi SKCKYpCUOHHBIX YCIYT M BBICTABOYHOM

nesTenbHOCTH. OMOpHBIN KOHCTEKT Jekuuid. - Cumdeponons: AHO"OOBO" "YOV", 2021. -
116 c.

7. HIEPEYEHh OCHOBHOM U JOTIOJTHUTEJILHOI YUEBHOM JUTEPATYPHI,
HEOBXOJIUMOIi /151 OCBOEHUS JUCLUILINH

1. CenoBa, H. A. IlpoekTupoBaHHe 3KCKYPCHOHHBIX YCIyT : ydyeOHoe mocobue / H. A.

CenoBa. — Omck : OMCKuli rocyAapCTBEHHBIM TeXHUYECKUM yHuBepcurer, 2022. — 81 ¢. —
ISBN 978-5-8149-3158-0. — Texkct : anextponnslii // [ludposoit ooOpazoBarensHbIil pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/115443.html (mata oOparmieHus:

19.01.2025). — Pexxum noctyma: aist aBropusup. [lons3oBateneit

2. Kpenc, T. B. Opranuzanus 53KCKYpCHOHHOTO OOCTYXHBaHUS B TYpPUCTCKOMN
NEATeTLHOCTH : ydeOHOoe TmocoOue Il OOydJaromuxcsi IO HaMpaBJICHHUIO IOJATOTOBKH
OakamaBpuata «Typusm» / T. B. Kpemc. — Kpacnomap, CaparoB : FOXHBIII HHCTUTYT
MeHemkMmenTa, Al [lu Op Menua, 2021. — 99 ¢. — ISBN 978-5-93926-331-3. — Teker :
anekTpoHHbI // Lludposoit obpazoBarenbHbi pecypc IPR SMART : [caiit]. — URL:
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https://www.iprbookshop.ru/81859.html (mara obpamenus: 19.01.2025). — Pexum pgocryma:
JUTsL aBTOPU3UP. TIOJIb30BaTeNel

3. Pagpiruna, E. I'. TexHONOTMU TOCTHHHYHON NEATEIBHOCTH : Y4eOHO-METOIUYECKOE
nocobue 1Mo opraHu3alui CaMOCTOSTEIbHOM pabOThl CTYAEHTOB IO HANPABICHUIO MOATOTOBKU
43.03.02 Typusm (mpodunb «TexHoioruss U opraHu3anus TYypOHNEepaTOPCKOW M TypareHTCKOM
nesitensHocTHY) / E. I'. Pagpiruna. — Caparos : At [Tu Op Menua, 2021. — 80 ¢. — ISBN 978-
5-4486-0051-7. — Texkcr : anexrponnslii // Lugpposoii obpazosarensublil pecypc IPR SMART :
[catiT]. — URL: https://www.iprbookshop.ru/70285.html (mara obpamenus: 19.01.2025). —
Pexxwum noctyna: st aBropusup. nois3oBareneid. - DOL: https://doi.org/10.23682/70285

4. OpraHm3ainus TYPUCTCKOW NEATEIBHOCTH 110 OTACIbHBIM BHAAM Typu3Ma: OOIIHe
TpeOoBaHUs 0E30MaCHOCTH U crienuduKa : yueOHoe mocobue st 6akanaBpoB / coctaBurenu H.
C. Ko6s3eB, E. B. KoOs13eBa. — Mocksa : Aii [ITu Ap Menua, 2022. — 123 ¢. — ISBN 978-5-
4497-1616-3. — Texkcr : anextpoHHbIi // Lndposoit obpazoBarensubiii pecype IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/119623.html (nata oGpamenus: 19.01.2025). —
Pexxum noctymna: 1 aBTOPU3HP. MOJIb30BATEIICH

0) OoonoanumenvHan yyeoHas numepamypa:

1. Pagpiruna, E. I'. TexHOIOTHH TOCTUHUYHOW NIEATEIBHOCTH : YU€OHO-METOIUYECKOE
nocodue Mo OpraHu3alii CaMOCTOSTENbHOM paboThl CTYIEHTOB 10 HAIIPABJICHUIO MOATOTOBKU
43.03.02 Typusm (npodmiib «TexHONIOrus u opraHu3anus TypOIepaToOpcKoil M TypareHTCKOM
nesitensHocTHY) / E. I'. Pagpiruna. — Caparos : At [Iu Op Meana, 2021. — 80 ¢. — ISBN
978-5-4486-0051-7. — Tekcr : anekrpounsi // Lludposoit obpazoBarenbHbiii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/70285.html (mara oOpamenus:
19.01.2025). — Pexum pocryna: Uil aBTOpU3Mp. monb3oBareneil. -  DOL
https://doi.org/10.23682/70285

2. Panmomnopt, A. B. Hcrtopus typusma B Poccum : ydeOHoe mocobue / A. B.
Panmomniopt. — Mocksa : Poccutickuii yausepcuter Tpancnopta (MUUT), 2020. — 267 ¢. —
Texcr : anexrponnsiit / Lludpposoii o6pazoBatensHblil pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/115845.html (mara o6pamenus: 19.01.2025). — Pexum moctyma:
JUIS aBTOPHU3UP. TOJIb30BaTeNei

8. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHOMN CETU «AHTEPHET»,
HEOBXOJAMUMBIX JIs1 OCBOEHUA JNCHUITVINHBI

1. Uadopmanmonno-ipaBoBoii moptan «l'apant»: odummaneHeii cait. — URL:
http://www.garant.ru/ — TekcT: 3JIeKTPOHHBIH.
2. Iudposoii obOpaszoBarenbHblii pecypc «IPRsmart»: odunmansueni caiit. — URL:

http://www.iprbookshop.ru/ — TekcT: 31eKTpOHHBIH.

3. @epepalibHOE areHTCTBO MO Typu3dMy MuUHHCTEPCTBA KyJIbTyphl Poccuiickoit
Oenepanun: opurmanpabiid cadT. — URL: http://russiatourism.ru/ — TeKCT: 2JIeKTPOHHBIN.

4. Odunmaneupii cait denepaqbHONW CIYKOBI TOCYIApPCTBEHHOW CTaTUCTHKH PdD
(Poccrar) [DnexTponnsiii pecypc]. — Pesxxum pocryma: https://rosstat.gov.ru/

9. METOAUYECKHUE YKA3ZAHUSA JJI OBYYAIOIIIUXCA
IO OCBOEHUIO JTUCHUITJIMHbI

IIpu mpoBeaeHUsAX JEKIUH, Ta0OpPATOPHBIX 3aHATHH, CaMOCTOSATENbHOW pabote
CTYJIEHTOB IMPUMEHSIOTCSI MHTEPAKTHUBHBIE (POPMBI IPOBEACHUS 3aHITUN C LENbI0 MOTPY>KEHUs
CTYACHTOB B pealbHYI0 aTrMocepy NpoQecCHOHATBHOIO COTPYJHHUYECTBA MO PA3pPEIICHUIO
npoOjieM, ONTHUMAJIbHOW BBIPAOOTKM HABBIKOB M  KayeCcTB OyAYIIEro  CIEIHAIINCTA.
WuTepakTuBHbIE (HOPMBI IPOBEICHUS 3aHATUN MPEANOIaraloT 00y4eHue B coTpyaHuuecTse. Bee
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YYaCTHHUKH 00pa30BaTeIbHOTO Mpoliecca (MpernoaBareib U CTYACHThI) B3aUMOJCHCTBYIOT IPYT C
IpyroMm, oOMEHHBaIOTCS WH(OpMaIueld, COBMECTHO pemIaloT MpOoOJIEMBbl, MOJCITHPYIOT
CHUTYAIIHIO.

B yuebGHOM mpoliecce UCTOIb3YIOTCS HHTEPAKTUBHBIE (JOPMBI 3aHSTHIA:

1. TBopueckoe 3amaHue. BbImomHeHHME TBOpYECKMX 3alaHUi TpeOylOT OT CTyJeHTa
BOCTIPOM3BEICHUE TOJIyYeHHOU paHee MH(opManuu B GopMme, OnpeneasieMol MpernojaBaTeieM,
U TpeOyrolel TBOPYECKOTO MOIX0A.

2. I'pynmoBoe ob6cyxaeHue. ['pymnmoBoe o0CykaeHne KOro-mm0o Bompoca HampaBiIeHO Ha
JOCTH)KEHUH JTYYIIEer0 B3aMMOIOHUMAHUS M CHOCOOCTBYET Jy4IIEeMYy YCBOCHHIO H3Y4aeMOro
MaTepuaia.

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, UICHIOJIb3YEMBIX ITPU
OCYHIECTBJIEHUH OBPA3OBATEJIBHOI'O ITPOLHECCA 110 JUCHUIIJIMHE,
BKJ/IIOYAA IIEPEYHEHD ITPOI'PAMMHOI'O OBECIIEYEHUA U
NHO®OPMAILIMOHHBIX CITPABOYHbBIX CUCTEM (ITPU HEOBXOJANUMOCTHN)

B mnmponecce JICKOUOHHBIX HW  IMPAKTUYCCKUX 3aHSTUN HCIIOJIB3YCTCA  CICAYIOLICC
IPOTPaMMHOE 00eCIIeYeHHE:

— IMporpamMmbl, 00ecreYnBaroNue 10cTym B ceTb MHTepHeT (Hanpumep, «Google chrome»);

— TpOrpaMMBbl, TEMOHCTPAIIMN BHUJICO MaTepHaioB (Hampumep, npourpsiBaresb «Windows
Media Player»);

— TMporpaMMbl ISl JIEMOHCTpAIlMd M CO3JaHUsl mpe3eHTarui (Hampumep, «Microsoft
PowerPoint).

11. . OMMCAHME MATEPUAJIbHO-TEXHUYECKOT'O OBECIIEYEHUS,
HEOBXOJNMOTO JUIS OCYIIECTBJIEHASA OBPA30OBATEJILHOIO ITPOLECCA
MO JUCHMUILINHE

I[J'DI npenogaBanvsl OUCHUIINIMHBL HC Tp66yeTC$I CIICUAJIBHBIX MAaTCPUAJILHO-
TEXHUYECKUX CpelCcTB (abopaTopHOTO O0OPYIOBaHUS, KOMITBIOTEPHBIX KJIACCOB M T.IL.).
OnHako, BO BpeMs JIEKIMOHHBIX 3aHATHI, KOTOpbIE MPOBOMATCS B OOJIBIION ayIUTOpPHUH,
UMEETCsl BO3MOYKHOCTh HCIIOJB30BaTh MYJIBTHMEIUHHBIA TPOCKTOp JUIA JIEMOHCTPAIUH
CITaliJIOB, CXEM, TaOJIHII ¥ IPOYETO MaTepHana.
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