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1. OHEHOYHBIE CPEJACTBA JJIAA TEKYIIEI'O KOHTPOJIA

CpencTBa OLICHMBAHHS B XO/I€ TEKYIIEr0 KOHTPOJIS:

— YCTHBIE OIPOCHI B XOJI¢ CEMUHAPCKUX 3aHSTHH;

— pedepartsr;

— TECTUPOBAHHUE,

— HPaKTHYCCKHUC 3alaHNs, BBIIIOJHACMBIC B XO4C CCMHUHAPCKOIO 3aHATHUA WU PCKOMCH-
JyeMbIe JUIsl CAMOCTOSITEIILHOM pabOTHI.

Komnerennusi YK-2 — CriocoOeH onpenensaTh KpyT 3a7a4 B paMKax MOCTaBJICHHOMN
[[EJIH U BEIOUPATh ONTHUMAIILHBIC CIIOCOOBI X PEIICHUS, UCXOS U3 ICHCTBYIOIINX TPABOBBIX
HOPM, UMEIOIIUXCS PECYpCOB M OIpaHUYCHUN

YK-2.1. 3uaer YK-2.2. Ymeer YK-2.3. Baianeer
3HaeT MoaXoAbl K ITOCTAHOBKE VMeeT, HUCXOJIs U3 JeH- Brnaneer HaBeRIKaMH onpenae-
3a/1a4d AJ1s1 JOCTUKCHUSI IIOCTaB- CTBYIOIIHX IIPAaBOBBIX JICHUA KpyTra HpO(beCCI/IO-
JIeHHOI ey, o0ajaeT 3HAHU- HOPM, I/IMeIOH_[I/IXCF\[J pecyp- HaJIbHBIX 3%,[[3‘1 B paMKaXx I10-
IMH B BLI60pe ONITUMATBEEIX COB U OIrpaHU4YCHHU, BbI- CTaBJICHHOU LICJIN, BBI60pOM

6I/IpaTB OIITHUMAJIbHEIE CIIO- | ONTHMAJILHBIX CIIOCOOOB UX
c110co00B 1x PCIICHHL. COOBI peuIcHuA 3a1a4 B peuicHuA ¢ y4eToOM I[CflCTBy-
HpO(beCCPIOHaHBHOﬁ o0ua- IOITUX ITPABOBBIX HOPM U
CTHU JJIA JOCTHUKCHUSA I10- HMCIOIUXCS PECYPCOB
CTAaBJICHHOM LIEJIN.
11 Ne 1-60 1.2 Ne 1-30 1.4 Ne 1-25
1.3 Ne 1-30

11 Bonpochl Kk TeKyleMy KOHTPOJIIO

MapKeTHHT, €ro CyIIHOCTh, COACPKAHUE.
Bunpl u pyHKIIMM MapKeTHHra.
CyIHOCTB ¥ 2BOJIOLMS MAPKETUHTA.
Busibl MApKETHHTOBBIX KOHUENIUI U UX LIETH.
OOBeKTHl U CyOBEKThl MAPKETHUHTA.
MapxkeTHHIoBasi OKpy:karolas cpesa, THpopMaus 1 Uccie 0BaHue.
MapkeTHHroBas NOJIUTHKA OPraHU3aLUN.
AHanu3 ¥ MO3ULMOHUPOBAHUE PhIHKA TOBAPOB.
ToBapHas NOJUTHKA OPraHU3ALH.
. IleHOBas MOIUTHKA OpPraHU3aIiy.
. CObITOBas MOJIUTHKA OPraHU3AIIH.
. MapkeTHHroBble KOMMYHHUKAIIUH.
. KonbroHkTypa pbiHKa
. Cranuu npouecca co3aaHuss HOBOTO TOBapa.
. MeTozp! onpeneneHus 1eH.
. CucreMbl TOBapOABM)KEHUS U KaHAJIbI COBITA.
. JKM3HEeHHBII UK TOBapa U ero (asbl.
. IloHsATHE KOHKYPEHTOCTIOCOOHOCTH TOBAapa U €€ COCTaBIISIOIINE.
. ConeprkaHue OHATHS €eMKOCTb PBIHKA, (pOpMyJIa ee MmojicueTa.
. OCHOBHBIE HaNIPaBJIEHHUSI KOMIIJIEKCHOT'O HCCIIEOBaHUS PbIHKA B CUCTEME MApPKETHHTA.
. Buzibl pIHOYHOU CTPATETHH.
. ToBapnsle cTparernn. Marpuna bBKI'.
. IloHATHA 11eNeBON CETMEHT, PIHOYHOE OKHO, PHIHOYHAS HUILIA.
. Ilonsitue nenesoro psiHka. CTpaTterust oxpara.
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25. [TpuHIMTIBEI BBIOOPA 1IETIEBOTO CErMEHTA PhIHKA.

26. Vzydenue pupM-KOHKYpEHTOB B CUCTEME MAapKETHHTA.
27. IlonsTne peKiambl U €€ BUJIBI.

28. YmupaBieHue MapKETUHIOM.

29. Knaccudukanus nuapopmanuu, UCIOIb3yeMON B MAPKETUHIOBBIX HCCIEI0BAHUAX

30. MeTo/pl KOMITJIEKCHOTO MCCIIEJOBAHUS PhIHKA.

1.2 Tembl pedepaToB

DBOITIOIUS MAPKETHHIOBBIX KOHIICTIIHIA: OT IMMPOM3BOJICTBEHHOM JI0 COIMATTbHO-ITHIESCKOM.

MapkeTuHroBast cpejia NpeIIpusITUs: aHAJIU3 U YIIpaBJICHUE.
CermeHTanust pelHKa ¥ BBIOOD 1IEJIEBBIX CETMEHTOB.
[To3uioHnpoBaHKe TOBapa Ha PhIHKE: CTPATErui U MHCTPYMEHTBHI.
BpeHuHr Kak HHCTPYMEHT MOBBILIEHHS! KOHKYPEHTOCIIOCOOHOCTH.
YnpasieHue TOBapHOU ITOJIMTUKOMN IIPEIIPUSTHUS.

IleHOBas MOIUTHKA U CTPATETUH LIEHOOOPA30BaHUsL.

Cucrema pacripesienieHHs1 1 KaHaJIbl COBITA POy KIIHH.
KommyHukanmonHas noiauTuka: pekiama, PR, crumynipoBanue cobita.

. laTepHeT-MapKeTHHT: COBpEMEHHBIE TeHICHIINM i HHCTPYMEHTBHI.

. Mapkerunr B conmanbHbIX ceTsax (SMM): ctparerun v 3 PeKTHBHOCTD.

. KoHTenT-MapkeTusr: co3nanue u npoaBkeHHe EHHOTO KOHTEHTA.

. MapkeTHHIOBbIE UCCIIEIOBAHUS: METO/IbI U TaIlbl IPOBECHMSI.

. [loBenenune nmorpedureneii: hakTopbl BIUSHHS U MOJCIN MIPUHSATHS PEIICHUIH.

. JIOSIMBHOCTB KIIMEHTOB: METO/1bI JOPMUPOBAHUS U YIEPHKAHUS.

. MapkeTHHT yciyr: 0COOEHHOCTH U Criel(HKa.

. MexyHapotHbIii MapKETHHT: aJJalTalys CTPAaTEeruil K 3apy0eKHbIM PhIHKaM.

. MapkeTuHI MHHOBALMIA: IPOJIBU>)KEHUE HOBBIX ITPOAYKTOB M TEXHOJIOTHIA.

. Bnusinue muypoBbIX TEXHONIOTHI Ha pa3BUTHE MapKETHHTA.

. DTHKa U cOUMaIbHAst OTBETCTBEHHOCTh B MAPKETHHTE.

. YnpaBieHre MapKeTUHIOM Ha MPEANPUSITHN: (PYHKIMH U 33Ja4l MAapKeToJIora.

. MapkeTrHTOBas aHAJTUTHKA: MHCTPYMEHTBI U METPUKH d(PHEeKTUBHOCTH.

. PazpaboTka MapKeTHHIOBOIO IIaHa JIsl Majioro OM3Heca.

. Brmsinue rio0anm3army Ha MapKETHHTOBBIE CTPATeTHH KOMITAHHH.

. MepuaHaaii3uHr Kak THCTPYMEHT YBEJIMYEHHUS POAX B POSHUYHON TOPrOBIIE.
. MapkeTuHr TeppUTOpHil: IPOIBUKEHUE TOPOJIOB U PETHOHOB.

. Kpu3ucHbIit MapKeTHHT: CTpaTeruy MoBEICHNUS B YCIOBUSIX HEONPEAEIEHHOCTH.
. [lepconanmsarmst MapKeTHHTa: OT MAaCCOBBIX KOMMYHHKAIIUHA K WHIMBUTY JTHHBIM TTPEIUTOKEHHSIM.
. BnusiHue O0T3BIBOB U pemyTali B UHTEPHETE Ha MPOIAKH.

. Bynymiee mapkeTunra: TpeHIbI M IPOTHO3BI PA3BUTHS OTPACITH.

1.3 TecToBBIC 321aHUA
Uro Takoe MapKeTHUHT?
a) Tonpko pekama.
0) I[Iponaxka ToBapoB

B) JlesiTe/IbHOCTD 10 Y10BJIE€TBOPEHHIO MOTPEOHOCTEl KIIMEHTOB U JOCTHKEHUIO 11eJIell KoMIIa-

HUH.

r) [Ipon3BoaCTBO NPOIYKIMH.

Kakoii 13 37IeMEHTOB HE BXOIUT B KOMITIEKC MapkeTuHra (4P)?
a) Tosap (Product).

0) Llena (Price).

B) [IponBikenue (Promotion).

r) [epconasn (Personnel).
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Uro Takoe cerMeHTaIus pbIHKa?

a) Pa3nesnienne ppiHKa HA rPYNIbI MOKYNAaTeIeH ¢ OX0KUMH NOTPeOHOCTAMM.

0) OmnpenieneHne eHbl TOBapa

.B) Co3iaHue pexiiambl.

r) [Iponaxa ToBapoB ONTOM.

Uro Takoe Opena?

a) Hazpanue kommanum

.0) Ums1, 3HAK WK CUMBOJI, OTJIMYAIOIIUI TOBAP OT KOHKYPEHTOB.
B) YI1aKoBKa ToBapa.

r) Pexsiamblii ciioras.

KakoBa ocHOBHas LieNb MapKeTUHra?

a) YBeIU4UTb POU3BOACTBO.

0) Y10B/1€TBOPUTH NOTPEOHOCTH KJIUEHTOB M MOJTYYUTH NPUObLIbL
.B) CHM3UTb 3aTpaThl.

r) Hausath Gosblie COTpyTHUKOB.

Uto Takoe «11eneBas ayuTOpHsD

a) Bce mokymarenmy.

0) 'pynna Jiroeii, Ha KOTOPYIO HANPABJIEH MAPKETHHT KOMITAHUH
B) CoTpyTHUKH KOMITaHUH.

r) KoHKypeHTBL.

Kakoit 13 UHCTpyMEHTOB OTHOCUTCS K TIPOIBUYKEHHIO?

a) Cxmag.

0) Pexsiama.

B) ChIpbE.

r) O6opyaoBaHueE.

Uto Takoe MOo3UIMOHUPOBaHUE ToBapa?

a) Co3nanue yHMKAJILHOTO 00pa3a ToBapa B CO3HAHUM MOTPeOuTeIs.
0) OrpenenieHre MecTa MpOr3BOJICTBA.

B) Bp160p ymakoBku.

r) YCcTaHOBKA LIEHBI.

Yro takoe SWOT-ananmus?

a) AHaJIM3 KOHKYpPEHTOB.

0) AHAJIN3 CUJIbHBIX U ¢JIA0BIX CTOPOH, BO3MOKHOCTEI U yrpo3.
B) AHaIU3 LIEH.

') AHaIU3 PEKIaMBbl.

Kaxoii n3 pakTopoB He BIMSET HA NTOBEAECHHUE NTOTpeOUTENEH?

a) Llena

.0) Pexnama.

B) [TorpeOHOCTH.

r) L{Ber cTeH B oduce KOMIAHUH.

Yro takoe SMM?

a) YpaBJieHre MepPCOHAIIOM.

0) MapKeTHHT B COLMATIbHBIX CETSIX.

B) [Iponaka ToBapoB uepe3 MHTEPHET.

r) Pexiiama Ha TeneBuIeHUN.

Yro TaKkoe «WIOSIIbBHOCTb KJIIMEHTOB»?

a) YacTble OKYIIKH y KOHKYPEHTOB.

0) [IpuBep:xeHHOCTH MOKYNAaTe el K OpeH/1y NI KOMIIAHUH.
B) Huskas 1ieHa ToBapa.

r) Bosnb1oii accopTiMeHT.

Kaxoii u3 BUOB MAapKCTHHIA HAITPABJICH HA MPOABUKCHUC I'OPOJa NI peTI/IOHa?

a) B2B-mapkeruHr.



14.

15.

6) MapKeTHHT TeppUTOPMIi.

B) B2C-mapkeTunr

r) IHTepHEeT-MapKEeTHHT.

Uto Takoe «KOHTEHT-MapKETHHI»?

a) [Iponaxka koHTEHTa

.0) Co3anue M pacnpocTpaHeHue MoJ1e3Hoii HH(popMalyu 1J1si TPUBJIeYeHHs KJIMEHTOB.
B) Pexnama B CMU.

r) [IpoaBikeHne yepes CKUJIKH.

Kakoii u3 mokazaresnei BaykeH 1711 OlleHKH d((EKTHBHOCTH MapKETHHTA?

a) KomuectBo coTpyAHUKOB.

6) O0BEéM npoaak u 10J1s1 phIHKA

B) Pa3mep cknana.

r) KonnaecTBo mocTaBIIMKoB.

16. KakoBa riaBHas 11€J1b COBPEMEHHOTO MapKETUHTa?

a) Makcumu3anyst mpruObLTH JTFO0O0H IIEHOM.

0) YoBieTBopeHune NoTpedHOCTEl KJIMEHTOB € BBITOI0M /181 KOMIIAHUH.

B) YBenuueHne 00bEMOB MPOU3BOACTBA.

r) CHU)KEHHE U3IEPIKEK.

17. Kakoii U3 epevrCIICHHBIX JIEMEHTOB HE OTHOCUTCS K CHCTEME MapKeTUHTa?
a) Madopmarmonnoe obecrieyeHne.

0) [InanupoBanue.

B) Byxranrepckuii yuér.

r) KoHTpOITH.

18. Yto siBiIsieTCss OCHOBHOM 3a/1a4eii MapKETHHTOBBIX HCCIICIOBAHUI?

a) Pa3paboTka yrakoBKH.

6) Coop u anam3 uHdopManu 115 NPUHATUS YIIPABJIeHYECKUX PellIleHHi.
B) [IpoBeieHne pekiiaMHbIX aKIIuil.

r) OnpenieneHye LeHsbl.

19 Yro Takoe mo3uLMOHUPOBAHKE TOBapa?

a) Onpenenennie Mecra MPOU3BOJICTBA

.0) Co3nanue yHHKAJILHOTO 00pa3a TOBapa B CO3HAHUHU MOTPeOUTEIsI.

B) Br100p ynakoBku

.T) YcTaHOBKa IIEHBI.

20. Kaxoii (akTop OTHOCHTCS K TICHXOJIOTMIECKHAM acTieKTaM ITOBE/ICHUSI TIOTpeOuTeIeii?
a) Jloxo.

6) MoTuBauus.

B) Bospacr.

r) CemeiiHoe MoJI0KEHHE.

21. Yto Takoe acCOPTUMEHTHAs TIOJINTHKA?

a) YnpaBJjieHHe HOMEHKJIATypoii TOBapOB KOMITAHHH.

0) YcTaHOBIIEHHE CKHIOK.

B) B100Op KaHasi0B cOBITA.

r) Pa3paboTka pexiambl.

22. KakoBa OCHOBHa 11€JIb IIEHOBOI ITOJIUTHUKN?

a) MuHMu3aIs 3atpar.

0) locTixeHHe cTpaTern4ecKux ejeil KOMIIAHUH Yepe3 yIpaBJieHne LeHOM.
B) YBeIMUYEHHE aCCOPTUMEHTA

r) CHMKEHHE HAJIOTOB.

23. Kaxoii MeTon1 leH000pa30BaHKsl OCHOBaH Ha y4YETe U3/IepKeK TPOU3BOACTBA?
a) Mero1 BOCIpHUMAEMO# IIEHHOCTH

.0) MeTton «3aTpathl IJIIOC».

B) KoHKkypeHTHOe 11eHo0Opa3oBaHue



r) LleHoBas nuckpuMuHaIIHS.
24 Yto He OTHOCUTCS K MHCTPYMEHTaM MAapKETUHIOBBIX KOMMYHHKAIIUI?

a) Pexiama.

0) PR (cBs131 ¢ 00IIIECTBEHHOCTHIO).
B) CTUMYJIMpPOBaHKE COBITA.

r) Jlorucruka.

25. Kaxoli 371eMEHT BXOIUT B KOMITIEKC MAPKETUHTOBBIX KOMMYHHKAITHH?

a) CknagupoBaHue.

0) JInunas nmpoaaxa.
B) [Ipon3Boactso.

T) 3aKyIika ChIpbsI.

26. [TonGepure Kaxa0My TEPMHUHY €r0 OnpeaescHIe

Tepmun

Omnpenenenne

1. bpeun

| A) HaGop MHCTpYMEHTOB IS BO3JCHCTBUS Ha Cpoc (TOBap, IIeHa, Me-
CTO, IPOJIBUIKEHUE

2. CerMeHTALUA

b) Yuenue o ObiTHH, O CyIIEM

3. [To3unmonuposa-
150505

B) ppiHKa Ha rpynIbl NOKYyNAaTeled ¢ OX0KUMHU NOTPEOHOCTIMU

4. MapKeTUHI-MHUKC

[') CoBOKYITHOCTH MPEICTABICHUMN, aCCOIMAIINI 1 SMOLIUM, CBSI3aHHBIX C
MPOYKTOM MJIM KOMIIAHUEH

27 TlogbepuTe KaXKJIOMY TEPMHHY €T0 OIPEICICHIE

Tepmun

Omnpenenenne

1. [leneBas ayauto-
pust

A) 'OTOBHOCTb KJIMEHTOB MOBTOPHO MOKYIATh TOBAPHI WIH YCIyTH KOM-
MTaHUN

2. YHUKAILHOE TOP-
TOBOE TPEIOKECHHE
(YTIT)

b) Jlonst moceTurteneil, COBEPIIMBLINX L[EI€BOE AeHCTBUE (ITOKYTIKY, PETHU-
CTpAaIUIO U T. 11.)

3. Konepcus

B) Oco0eHHOCTh MMPpOAYKTA, BBITOAHO OTJINYAKOIIad €ro OT KOHKYPECHTOB

A, JIoIIbHOCTD KJIH-
EHTOB

[") I'pynna motpedureneil, Ha KOTOPYIO HANPaBJieH MAPKETUHT KOMIAHUU

28 IloabepuTe KaXKIOMY TEPMHHY €T0 OIpe/IeIICHIE

Tepmun

Onpenesnienue

1. MapkeTHHroBBIE
MCCIIEIOBAHMUSI

A) IlporpammHoe obecriedeHue uist yIpaBieHusl B3aUMOOTHOIICHUSMHU C
KJIMEeHTaMHU




2. SWOT-ananus

b) Co3nanue u pacrnpocTpaHeHHE MOJIE3HOI0 KOHTEHTA JUIsl IPUBJICYEHUS
Ay UTOPHU

3. KonTeHT-mapkeTuHr

B) MeTo aHanm3a CUIBHBIX U C1a0bIX CTOPOH, BO3MOXKHOCTEN U yIrpo3
KOMIIaHUH

4. CRM-cucrema

[") Coop 1 aHaM3 UHPOPMALIUHU O PhIHKE, TOTPEOUTEISIX U KOHKYPEHTaxX

29 IloabepuTe KaxI0My TEPMHHY €r0 OIpe/ieiIeHHe

Tepmun

Omnpenenenne

1. TapreTunr

A) I3mepuMble 3HaUEHHUS, UCIIOJIb3YEMBIE I OLICHKHU JOCTH)KEHUS 11e-
ien

2. Jlun b) [TokazaTenb 3P GEeKTHBHOCTH BIOKEHUI, OTHOIIICHUE IPUOBUIH K 3a-
TpaTtam

3.. ROI B) [ToTeHIMaNbHBIM KIUEHT, MPOSIBUBIIMIA HHTEPEC K MPOIYKTY WIH
yciyre

4. KPI [") Hactpolika pexiaMbl Ha OIPEIENIEHHYIO ay IMTOPUIO MO Pa3IUYHbIM

IMPpHU3HaKaM

30 IMoxbepuTe Kaxa0My TEPMHUHY €T0 OIPEICICHIEC

Tepmun

Onpenesienue

1. . OMHUKAHATIBHOCTH

A) OrpomHbIe 00bEMBI HHPOPMAIUH, aHATU3UPYEMBIE 1J1s BBISIBICHUS
3aKOHOMEPHOCTEH |

2. BupanmsHOCT

b) Metox cpaBHEHUS ABYX BapuaHTOB /ISl BbIOOpa Hanbonee 23 eKTuB-
HOTO

3 A/B-tectupoBaHue

B) CriocoOHOCTh KOHTEHTa OBICTPO PaCIpPOCTPAHATHCS CPEIU MOJIb30Ba-
Tenei

4. Big Data

[") MHTerpamus Bcex KaHaJIoB KOMMYHUKAIIUH ¢ KJIMEHTOM B €IUHYIO CH-
cTeMy

1.4 [IpakTuueckue 3agaHus

1. HoBblii npoayKT Ha pbiHKe KoMITaHMS BEIBOIUT HA PHIHOK HOBBIHM MPOIYKT. OMUIIINTE STAIbI
MapKETUHTOBOT'O UCCIICIOBAHMS, KOTOPhIe HEOOXOMMO ITPOBECTH Tepes] 3amyckoM. Kakne MeTo b
cOopa rH(popMaIHu BbI ObI UCTIONH30BATH?
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Cumxenue npoaaxlIpomgaxxu OCHOBHOTO MPOAYKTa KOMIIAHUM 3a TIOCIISTHUI KBapTal yraid Ha
15%. IlpennoxuTe mIaH MapKETUHIOBBIX MEPOIIPUATUM JUIS aHAIW3a IPUYMH U BOCCTAHOBJICHUS
crpoca.

Bobixoa B HOBbIH pernoH KoMianvs IuIaHUpyeT PaCIIMPUTD IEATENBHOCT Ha IPYTOl pErnoH
Poccun. Kaxue hakTopbl He0OX0AMMO yUECTb P pa3pabOTKe MApKETUHIOBOM CTpaTeruu Jyisi 3TOro
peruoHa?

KonkypeHnuus ¢ KpynubIM UrpokoM HebolbImas KOMIIaHWs CTAJIKUBACTCS C arpeCCUBHOM IIEHOBOM
IIOJIMTUKOW KPYITHOTO KOHKYpeHTa. [Ipeutoskure crpareruto no3uuyoOHNPOBaHHs, ITO3BOJIIOLLYIO CO-
XPaHUTBH JIOJIIO PHIHKA.

Peopenmmar Komnanus penimia npoBecTd peOpeHIMHT W3-3a YCTapeBILero uMupka. Onummre
STarbl ¥ KJI0YEBbIE IIArH 3TOTO MPOLIECCa, a TAKKE CIIOCOOBI HHPOPMUPOBAHNUS KIIMEHTOB.

Huskas y3HaBaemocTs OpeniaHoBbI OpeH1 Malon3BeCTEH Cpey LieNeBor ayauTopuu. Pazpado-
TaWTEe KOMIUIEKC MEPOIPHUATHH 110 NOBBIICHUIO Y3HABAEMOCTH B TEYEHHUE IOJA.

Kpusucnasi cutyauusi B CMU nosiBunack HeratneHasi HHGQOpPMAIIKS 0 Ka4eCTBE MPOAYKIIUH KOMITa-
Huw. [IpeiokuTe aHTUKPU3UCHBIN TIJ1aH ISHCTBUM ST MUHUMH3AITUH yIIiepOa permyTalyu.

3amyck nHTepHeT-MarasnHa KoMmnanust OTKpbIBacT MHTEpHET-Mara3uH. OIUILNTE, KAaKUE UHCTPY-
MEHTbI HHTEPHET-MapKETUHTa Bbl Obl MCIIOIB30BAIIH /IS TPUBJICYEHHS IIEPBBIX MTOKYIIaTeINeH.
Ce3onnbiii cnaalIpoaky KOMIIAaHUU CHIIBHO 3aBUCAT OT ce30Ha. [IpeanokuTe MapKeTUHIOBbIE
aKLMY VI CTUMYJIMPOBAHUS CIIPOCA B IIEPHOJ CIIajia.

Pazpaborka ¥YTII Komnanust BeITycKaeT IpOyKT, aHAIOTHYHBIN MTPEIIOAKEHUSIM KOHKYPEHTOB.
Coopmynupyiite yaukansHoe Topropoe npeioxenue (YTII), koropoe BbIIETUT NPOAYKT Ha PhIHKE.
Ouenka 3¢ dexTnBHOCTH pekiaMmbl KomMmanus BIoXuiia 3HAYMTENbHBIN OFO/KET B PEKIIAMHYIO
KaMIIaHUI0, HO pocTa MpojaxK He npousonuio. [Tpemioxure Mero/p! aHamm3a 3(hGEKTUBHOCTH PeKJia-
MBI B CTTIOCOOBI ONITHMH3AIIAH 3aTpar.

Pa6ora ¢ or3piBamu Ha nomysisipHBIX MU0 Kax MOSBUIMCH HETAaTUBHBIE OT3bIBBI O CEPBUCE
KoMmanuu. Pazpaboraiite cTpareruto paboTsl ¢ 0OpaTHOM CBS3bIO U MOBBIIICHHUS JIOSITBHOCTH KITMEH-
TOB.

BeiBoa npoaykra u3 accoprumenTa Komnanus pernmia npeKpaTuTh BBITYCK OAHOIO U3 MPOAYKTOB.
Kak oprann3oBars 3TOT IPOLIECC ¢ MUHUMAIBHBIMU IIOTEPSIMU VIS PEITYTALMK U JIOSUIbBHOCTH KIIUEH-
TOB?

Mapxkerunr nis B2B Komnanus padotaer B cermente B2B 1 xouer yBenuuuTh KOJIMYECTBO KPYTI-
HBIX KJIMEHTOB. OnuimTe 0COOEHHOCTH MapKETUHIOBOM CTPaTeruy JIsl 3TOTO PhIHKA.

3anyck akuuu «IlpuBenu apyra»Pa3padoraiite MexaHuky akimu «IIpuBeau 1pyray Juis ”HTEpHET-
Mmarazuna, onpenenute KPI as onienku e€ a3 deKTHBHOCTH.

AHaJIM3 KOHKYpPeHTOB KomnaHus X04eT yCUIIMTb O3ULUK Ha peIHKE. [Ipeioxure muiaH aHanmmsa
KOHKYPEHTOB M CIIOCOOBI HCTIOJIb30BaHKs MTOTyYeHHOW MH(OpMAITHH.

ITosuumnonnpoBanue npeMuymM-npoaykrTa Kommnanus BBIBOAUT Ha PHIHOK IPOIYKT IPEMHYM-
Ki1acca. OnummTe, Kak chopMUpOBaTH COOTBETCTBYIOILIEE TO3UIIMOHUPOBAHUE U BEIOPATh KaHAJIbI
KOMMYHUKAaLUH.

OMHMKaHAILHBI MapKkeTHHT KoMIaHus HCHOTB3yeT HECKOJIbKO KaHAJIOB MpoJiax (ogiiaiiH,
OHJIalH, coriceTn). [IpenoxuTe mi1aH UHTErpaly STUX KaHAJIOB I CO3JaHHs €AMHOTO KIIMEHTCKOTO
OIBITA.

Pa6orta ¢ mpamu OTaen MapKkeTUHra FeHEpUPYET MHOTO JIMJOB, HO OTZEN IPOJAXK KaTyeTcsl Ha MX
HU3KO0€ KadecTBo. [ Ipenoxure permenne Ui MOBBIIEHUS KA4€CTBA JIMIOB U YITyUIlIEHHs B3aUMOJCH-
CTBUSI MEXXIY OTIETAMHU.

Bueapenne CRM-cucrembl Kommanus pemmna BHenpute CRM-cucreMy. OrummTe 3Tansl BHEApE-
HUS M OKMJAEMBIE PE3YJIbTaThl AJIsl MAPKETUHIA U TIPOJAXK.

Mapxkerunrosasi crparerusi craprana Crapran ¢ orpaHU4eHHBIM OFOJKETOM BBIXOJIUT HA PHIHOK.
[pennoxure 6r0/HKETHYIO, HO 3(h(EKTHBHYIO MApKETHHTOBYIO CTPATErHIO Ha MepBbIe 6 MECSIIEB.
AHaIU3 KU3HEHHOT0 HKJIa ToBapa [IpoaykT koMnaHny HaxoauTes Ha craauu 3penocty. [Ipeaso-
YKUTE MapKETUHIOBBIE MEPOIIPUATHS JUIS IIPOJUICHNS 9TOM CTAIMK Y NIPENOTBPALLIECHNS ClIajia.
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Pa3paborka nporpamMmsl JiostibHOCTH KoMIaHus XOUeT OBBICUTH TOBTOPHBIE Npoiaky. Paspabo-
TalTe KOHLIETIHIO IIPOrPaMMBI JIOSUIbHOCTH J1JIs1 KIIMEHTOB.

MapxkeTHHI B yCJI0BUSIX KpH3uca B cTpaHe SKOHOMUYECKUI KPU3HUC, Y HACEIICHNS CHU3HUIIACH
HOKYTaTeIbHask CHOCOOHOCTD. [IpeioxkuTe n3MeHeH!s B MAPKETUHIOBOI CTPAaTEru KOMITAHHUH.
BrIxoa Ha MexKIyHAPOIHBIH phIHOK KoMaHus mIaHUpyeT MpoaBaTh CBOK MPOAYKLIHIO 3a pyOe-
oM. OrnuILmMTe 3Tanbl IOAr0TOBKU U OCHOBHBIE PUCKU.

Hcnonb3oBanue Big Data Komnanus xoueT ucnons30BaTh 60JbIINME JAHHBIE TS IEPCOHATN3ALIUH
npeyiokeHni kimmentam. [Ipeioxure miiaH BHEAPEHHS U IPUMEpBI HCob3oBaHus Big Data B map-
KETUHTE.

BupycHblii MapkeTunr PaspaboTaiite unero BUpyCHOM KaMITaHUHX JUIsl IPOABMXKEHHUSI HOBOTO
IPOIYKTA CPEIU MOJIOAEKH.

OneHka y10B/1eTBOPEHHOCTH KIMeHTOB KoMITaHus X04eT y3HaTh YpOBEHb YIOBIETBOPEHHOCTH
KmeHToB. [Ipeioxure MEeTo/IbI HCCIIeI0BAaHNUS U CIIOCOOBI HCIIONIb30BAHMS PE3YJIbTaTOB.
MapxkeTrunrosasi BOpoHka ONUIINTE 3Talbl MAPKETUHIOBOM BOPOHKH JJIs BAILIETO MPOAYKTa U
NPEIUIOKUTE NHCTPYMEHTBI ISl IIOBBIILICHNS] KOHBEPCUM HA KayKIOM 3Tarle.

JTHKA B MapKkeTHHIre KoMItaHus paccMaTpuBaeT BO3MOKHOCTb UCIIOIb30BAHUS CIIOPHBIX MapKe-
TUHIOBBIX IPUEMOB VIS IIPUBJICUEHNs] BHUMaHWsL. [[poaHanmmsupyiTe pucku 1 MpeIoKATE STUUHbIE
IBTCPHATUBBL

2. KPUTEPUU OLUEHUBAHUA ITPU NTPOBEJIEHUU TEKYIIEI'O KOH-
TPOJIA

HanmMmenoBanue orieHo4-
HBIX CPEJICTB

Buna kon-

HaumenoBanue paboTsl
TPOJIsS

[IIxama ortennBanus

Tekymmin |- Bomnpocs! mis OTJIMYHO

KOHTPOJIb | 00CYXICHUS Ha 3aHIATHIX;

OneHka BBICTYIUICHUH
Ha MPaKTUYECKOM (ce-

- Y cTHBIE ONPOCHI 110
paHee U3y4YeHHOMY MaTepHuay;
- ITucbmMeHHbIe PabOTHI:
pedepatsl, TeCTOBBIE 3a1aHNS;

- [IpakTHyeckue 3aqaHus;
- Pedepartsl u noknaas! no

MUHAPCKOM) 3aHATHUH,
IIPOBEPKA 3aJJaHNUN U
ayJIMTOPHBIX padoT,
YCTHBIU OIPOC, OLIEHU-
BaHUeE JOKIAI0B, pede-
paToB

XOPOIIIO

YAOBJICTBOPHUTCIIBHO

HCYAOBJICTBOPUTECIIBHO

TeMaM (Borpocam),
BBIHECEHHBIM Ha
CaMOCTOSITENIbHYIO paloTy.

KpnTepml OLCHUBAHUSA YCTHBIX OTBETOB oﬁyqaloumxca

IIxama one-

XapakTepucTHKa OLIEHUBAHUS
HUBAHUS

OTJINYHO OLICHUBAETCS OTBET, KOTOPBIM IMOKA3bIBAET MPOYHBIE 3HAHUS OCHOBHBIX IPOLEC-
COB M3y4aeMOW MpeIMETHON 00JIacTH, OTIUYAeTCs TITyOMHOM M MOJIHOTOM pac-
KpBITHUSI TEMBI; BJaJIeHUE TEPMHUHOJOTHYECKUM annaparoM; yMEHUE OOBACHATH
CYIIHOCTb, SIBIICHHM, MPOIECCOB, COOBITHI, J1eNaTh BBHIBOJABI U 0000LICHHS, Ta-
BaTh apryMEHTHPOBaHHbIE OTBETHI, IPUBOJUTH MPUMEPHI; CBOOOJHOE BIIaJICHHE

MOHOJIOTHYECKOH PCYbI0, JIOTUIHOCTD U IMMOCJICAOBATCIBHOCTL OTBCTA.

XOpOoIIO OLICHHMBAETCS OTBET, OOHAPYKUBAIOIIMI MMPOYHbIE 3HAHUSI OCHOBHBIX MPOIIECCOB




M3y4aeMol MpeIMETHON 00JacTH, OTJIMYAaeTCsl TIIyOWHOW M TOJHOTOM pacKphl-
THSI TEMBI; BJIaJICHUE TEPMUHOJIOTHYECKUM allapaToM; YMEHHE OOBICHITH CyIII-
HOCTb, SIBICHUH, MPOIECCOB, COOBITUM, JeTaTh BBHIBOJBI U 000OIIEHUS, 1aBaTh
apryMEHTHPOBAHHBIC OTBETHI, MPUBOJIUTH MPUMEPHI; CBOOOIHOE BIIAJICHHE MO-
HOJIOTUYECKOUW PEeYb0, JIOTHYHOCTH ¥ MOCIICIOBATEILHOCTE 0TBeTa. OqHAKO T10-
IyCKAETCs OJIHA - JIBE€ HETOYHOCTH B OTBETE.

YAOBJICTBO-
PUTCIIBHO

OLICHUBAETCS OTBET, CBUJICTEILCTBYIOIIMNA B OCHOBHOM O 3HAaHUU IPOIIECCOB
M3y4yaeMo# MPEeAMETHOM 00JacTH, OTIMYAOIINICS HEJOCTATOYHOW TIyOUHOU U
MOJIHOTOM PACKPBITUS TEMBI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHUU; CIIA00
c(hOpMHUPOBAaHHBIMA HaBBIKAMH aHAJIM3a SIBJICHHUH, MPOIIECCOB, HEIOCTATOYHBIM
YMEHHUEM JIaBaTh apryMEHTHUPOBAHHBIC OTBETHI U IPUBOJIUTH MPUMEPHI; HEAOCTA-
TOYHO CBOOOHBIM BJIaJICHUEM MOHOJIOTHYECKON PEUbI0, JIOTUYHOCTHIO U TTOCIIE-
JIOBATEJIbHOCTHIO OTBETA. JloMmycKaeTcst HECKOJIBKO OIIMOOK B COACPKAHUU OTBE-
Ta.

HEYJIOBJIET-
BOPUTEIIHHO

OLIEHUBAETCSI OTBET, OOHAPY)KUBAIOILINI HE3HAHHE MPOIIECCOB M3YYaeMOM IMpe-
METHOH 00J1acTH, OTIIMYAIOIIUICS HEr’IyOOKHM pacKpbITHEM TEMbl; HE3HaHUEM
OCHOBHBIX BOIPOCOB TEOpUH, HEC(HOPMHPOBAHHBIMU HaBbIKAMM aHAIM3a SIBJIE-
HUM, IPOLIECCOB; HEYMEHHUEM J1aBaTh apIyMEHTUPOBAHHbBIE OTBETHI, CJIa0bIM BJIa-
JIEHUEM MOHOJIOTUYECKON pEYbl0, OTCYTCTBHEM JIOTUYHOCTH U IIOCJIEN0BATEIb-

HOCTH. HOHYCKaIOTCH CCPLEC3HLIC OIIMOKH B COACPIKAHMHU OTBCTA.

Kpurepun ouennBanusi padoThl 00y4ar0IMXC HA MPAKTHYECKUX U CEMUHAP CKUX

3aHATHAX
[lkana oue- IoxaszaTenu Kpurepuu
HUBaHUs

OTan4nHo 1. IlonHoTa BHITIONIHE- |3aJaHuE pelIeHo caMocTosTenbHO. [Ipu 3TOM cocTaBiieH
HUS IPAKTHYECKOTO U | IPAaBUIILHBINA aNTOPUTM PEIICHUS 3aJaHHs, B JIOTHUECKUX
TECTOBOI'O 3aJIaHUs paccyXIeHHsX, B BBIOOpE (GOPMYIT M PEIICHUH HET OIH-
(moiHOTA OTBETA); 00K, MOJyYyeH BEpHBIH OTBET, 3aJ]aHHE PELICHO paluo-
2. CBOEBpEMEHHOCTh  |HAJIBHBIM CIIOCOOOM.
BBINIOJIHEHUS 3aJiaHus; |JlaH mpaBUIBHBIM M MCYEPIIBIBAIOIINM OTBET HA MOCTAaB-
3. Ilocnenosarens- JIEHHbIE TEOPETUYECKHUE U TECTOBBIE BOIPOCHI, B KOTOPBIX
HOCTb U palliOHaNb- oOyyaroIuiicsi 1Mokaszajl BCECTOPOHHEE CHCTEMHOE 3Ha-
HOCTBH BBIITOJIHCHU S HHUE IIPOrpaMMHOro mMarcpuajia, YCBOCHHUC OCHOBHOH H
MPaKTUYECKOTO 3a7a- | JAONOJIHUTEIBHON JINTEpaTyphl, YETKOE BJIaJCHHUE MOHS-
HUA (J'IOFI/ILIHOCTB n TUHHBIM armapaToMm.

Xoporio YETKOCTh OTBETA); 3aJaHue peleHo ¢ IOMOIbIo0 Ipenogasarens. [Ipu aTom

4. IIpaBWIBHOCTH OT-
BETOB Ha BOIIPOCHI;

5. CaMOCTOSTENBHOCTD
pelieHns (B1aaeHue
JIOTIOJIHUTEBHBIM Ma-
TEpHAJIOM);

6. 3HaHME HOpMATHB-
HO-3aKOHOJATEJIbHOMI
0a3bl 1 TEPMUHOJIOTUU

Kypca

COCTABJICH TMPABUJILHBIN QJITOPUTM PEIICHUS 3aJaHusl, B
JIOTUYECKOM PAaCCY’KJIECHHUU W PEIICHUU HET CYIIECTBEH-
HBIX OIIMOOK; MPAaBWJIBHO CJelaH BBIOOP QopMyn st
pEelIeHNus; ecTh OOBSICHEHHE PEIICHUs, HO 3aJJaHue pelie-
HO HEPAIMOHAJILHBIM CITIOCOOOM WJIH JIOMYIIEHO He Ooliee
JIByX HECYIIECTBEHHBIX OIIMOOK, MONyYeH BEpPHBIA OT-
BET.

Ha nocraBneHHble TEOPETUUECKUE U TECTOBBIE BOMPOCHI,
IpU  KOTOPBIX OOydYaromuiics TIoKa3ajl JOCTaTOYHBIN
YPOBEHb 3HAHUN OCHOBHOI'O IPOrPaMMHOr0O MaTepuana:
OCBOCHHME MH(MOPMAITUU JIEKIIMOHHOTO Kypca W Y4eOHBIX
mocoOuii, OBNaJieHne MOHATHIHBIM armnapaToM, METOIH-
KOW WCCIEIOBAHUI TPU MOMBITKE aHAIN3a Pa3IMYHBIX
CUTYaLH.




[Ixamna ore-

[Tokazarenu Kpurepuu
HHBaHUs

VY noBnerso- 3ajaHue penieHo C MoJCKa3KaMH IpernojiaBaresisi. 3aja-

PUTENBHO HUE peuIeHo B 001IeM BUIE.
OOyyarommiicss TOKa3ajd CpPeIHUN ypOBEHb 3HAHHWM OC-
HOBHOT'O MPOTPaMMHOI0 MaTepuana, HO He Mor yOeau-
TEJIBHO apTryMEHTHUPOBAThH CBOW OTBET, OIIUOCS B WC-
M0JIb30BAaHUH MOHATUMHOIO anmnapara, moKazajl HeAoCTa-
TOYHbBIC 3HAHUS JINTEPATYPHBIX HCTOYHUKOB.

Heynosner- 3ajaHue HE PEUICHO.

BOPUTEIILHO OOyyaromumiicss  TPOJACMOHCTPUPOBAI  3HAYUTEIHHBIC

IpoOesbl B 3HAHUSX OCHOBHOI'O IIPOTPaMMHOIO MaTepu-
aJjla, He apryMEHTUPOBAJI CBOM OTBET, TOKAa3aJl HEYJOBIIE-
TBOPUTEJIbHBIC 3HAHUS NOHATUIHOIO ammnapara U Crelu-
AIbHOU JINTEPATYPHI.




Kpurepun oueHuBanusi pepepaton

CpenctBo
KOHTPOJIA

Kpurepuu onenuBanus

IITkana one-
HUBaHUS

Pedepar

BrimonHensl Bce TpeOOBaHMS K HANMUCAHUIO M 3auiuTe pedepara:
o0o3HaueHa mnpoOiemMa M OOOCHOBaHA €€ AaKTyaJbHOCTb, CJeJIaH
KpaTKUi aHaJM3 Pa3IMYHbIX TOYEK 3PEHUs Ha paccMaTpUBAEMYIO
npoGyieMy M JIOTUYHO H3JI0kKeHa cOOCTBEHHAs MO3UIMs, chopmyau-
pPOBaHBI BBIBOJBI, TEMA PACKPHITA IMOJHOCTHIO, BBIIEPKAH O0BEM,
coOmoieHbl TpeOOBaHUSI K BHEIIHEMY O(OPMIICHUIO, JIaHbl IIpa-
BUJIbHBIC OTBETHI HA JOTIOJHUTEIbHBIE BOIPOCHI.

Pedepart packpriBaeT moaHATYIO IPOOIEMATHKY B IIOJTHOM O0OBEME.

OTJIINYHO

OcHoBHBIE TpeOOBaHMS K pedepary M €ro 3alluTe BBIOIHEHBI, HO
IIPU 3TOM JIOMYIIEHBI HEJOYETH. B 4acTHOCTH, MMEIOTCS HETOYHO-
CTH B M3JIOKCHUHM MaTepHaia; OTCYTCTBYET JIOTHUYECKasl TOCIIeI0Ba-
TEJNBHOCTh B CYXKACHUSX; HE BBIIEpXKaH 00bEM pedepaTa; UMEIOTCS
yhnymeHus: B oopMiIeHHH; Ha JIOMIOJHUTENBLHBIE BOIIPOCHI MPH 3a-
[IUTE 1aHbI HETIOJIHBIE OTBETHI.

B pedepaTte nmeroTcss HETOYHOCTH M MIPEAMETHAsE 00JIaCTh BBICTYII-
JICHUsI PaCKphITA HE B IOJIHOU Mepe.

XOpOILIO

Nmerotcs cyliecTBeHHbIE OTCTYIICHUS OT TpeboBaHui K pedepupo-
BaHHIO. B yacTHOCTH: Tema OcCBelleHa JIMIb YaCTHUYHO; JAOIMYILIEHBI
(bakTuueckue omMOKU B coiepKaHuK pedepara WK MPH OTBETE Ha
JOTIOJTHUTEIBHBIE BOIIPOCHI; BO BPEMSI 3aIIUTHI OTCYTCTBYET BBIBOJI.
B pedepare He B mOTHOIN CTENEHU PACKPHIT MOHATUHHBINA ammapar,
UMEIOTCS CYLIECTBEHHbIE HETOUYHOCTH B IHpolecce (GOpMUPOBAHUS
BBIBOJIOB.

YAOBJICTBOPHU-
TCIBHO

Tema pedeparta He packpbiTa, OOHAPYKUBACTCS CYIIECTBEHHOE He-
MMOHUMaHKE MPOOIIEMBI.

Tema pedepara He pacKpbiTa MM BHITIOJTHEHA HE IO CYIIIECTBY paHee
MOCTaBIEHHOTO BOIIPOCA.

Pedepar He cnan / nokian He cenaH.

HCYIAOBJICTBO-
PpHUTCIBbHO

Kpurepun oneHuBanus TecToB

CpencTBo KOHTpOJIA

KpI/ITepI/II/I OLICHUBAHHUA — IIPOUCHT
MOJIOKHUTCIBHBIX OTBETOB

IIIkana oneHUBaHUI

TectupoBanue 90-100 OTIIMYHO
70-89 XOpOIIO
40-69 YIOBJICTBOPUTEIIHHO

<39 HEYJIOBJIETBOPUTEIBHO




3. OIIEHOYHBIE CPEJCTBA IS IPOMEXYTOYHOM ATTECTAIIAN
CpenctBa OLICHMBaHMS B X0/1€ IPOMEXYTOUHOM aTTeCTallUH:

— BOIIPOCHI JJIs1 9K3aMCHA,

— NPAKTUYCCKUC 3aJIlaHUS OK3aMCHaA.

Komnerennusi YK-3 — CriocoOeH OCyIIeCTBIATh COIMATLHOE B3aMMO/ICHCTBHE U pea-
JIU30BBIBATH CBOIO POJIb B KOMaH/IE

YK-3.1. 3naer

YK-3.2. Ymeer

YK-3.3. Baageer

3HaeT OCHOBBI CHCTEM-
HOTO MOAXO0/a K OCYIIECTBIIE-
HHIO TIOMCKA, KPUTHIECKOTO
aHanu3a ¥ CUHHTE3a nHpopMa-
LMY JUIsl PEIICHUS] TOCTABIICH-

YMeeT peanuzoBath
MPUHIUIIBI KOMaHIHOW pa-
00THI; BBIpaOATHIBATH KO-

Brnageer naBbikamu
KOMaHJIHOM paboThI MpH pe-
IIEHUH [TOCTABJICHHBIX 3a7a4;

HBIX 3a1a4

MaHHYIO CTpAaTEruio; | COLUAIbLHOTO B3aUMO/IEH-
OTpEEISATh CBOIO POJIb U | CTBUS B KOJUIEKTHBE KOMaH-
COLIMAJIbHOE  B3aMMOJEH- | [bl; peain3ali KOMaHIHON

CTBUE B KOMaHJIHOM paboTe | cTpaTeruu ¥ CBOEH poiu B

KOMaH/JIC

3.1

3.1 Ne 1-60

3.2 Ne 1-30 3.2 Ne 1-30

3.1. Bompocsl k 3auery

1. [aiite onpenenenue mapkeTuHra. KakoBbl €ero OCHOBHBIE 1IN U 3aa4un?

© oo N oA WD

13.
14.
15.
16.
17.
18.
19.
20.

21.

[lepeuncnuTe 1 OXapaKTepU3yHTe OCHOBHBIEC (DYHKIIMH MapKETHHTA.

Uro Takoe mapkeTuHrosas cpena’? HazoBure e€ anemMeHThI.

B uéMm paznuiia Mexmy Makpocpenoi 1 MUKPOCPEIO MapKeTUHTa?

UYro Takoe cermeHTanus pbiHKa? Kakue KpuTepruu UCTIONb3YIOTCS Ul CErMEHTaluK ?
OObsicHUTE NOHATHE «1eneBas ayauropus». Kak e€ onpeaenuts?

Yro Takoe NO3UIMOHUPOBAHUE TOBAPA HA PHIHKE?

Haiite onpeneneHue OpeHia U pacKpoiTe ero 3HaueHue JUIsl KOMITaHHH.

UYro Takoe yHukansHoe ToproBoe npemioxkenue (YTII)? [lpueaure npumepsl.
OnumTe cTpyKTypy MapkeTuHr-mMukca (4P). Packpoiite coneprkanue Kaxaoro aie-
MEHTa.

. B uém oTinume koMrIuiekca MapKeTHHTa 7151 ToBapoB U yciyT (4P u 7P)?
11.
12.

UYro Takoe K13HEHHbIN MK ToBapa? HazoBute ero sramnsl.

Kakue MapKeTHHIOBBIE CTPATETHH PUMEHSIOTCS Ha Pa3HbIX dTalax )KU3HEHHOTO
LIMKJ1a TOBapa?

UYro Takoe MapKETUHIOBbIE HccieioBaHusA? KakoBbl MX OCHOBHBIE TaIlbl?
Hazosute Mero/ip1 cOOpa nepBUYHOI MapKETUHIOBON HH(OPMAIIUHL.

Uro Takoe SWOT-anamu3? J{j1st 4ero oH UCTob3yeTcsi?

OObsicHUTE IOHSTHE «KOHKYPEHTOCIOCOOHOCTH ToBapa». Kak e€ oreHuTh?

Uro Takoe 1eHoBast AIacTUIHOCTS cripoca? Kak oHa BimsieT Ha 1ieHooOpa3oBaHue?
Kakue cyiiecTByroT METO bl 1IEHOOOpa30BaHuUs B MapKETUHTE?

Yro Takoe TUCcTpHOyLHMS U KaHabl cObiTa? Kakue BUbI KaHAIOB BbI 3HaeTe?
Packpoiite oHsATHE «MapKETUHIOBblE KOMMYHHKALMW». Kakue aeMeHThl BXOIAT B
uX cocTas?

UYro Takoe peknama? Ha30BUTE OCHOBHBIE BUJIbI PEKJIAMBI.




22. O6mwsacaute posb PR (public relations) B MapkeTHHIOBOM IE€ATEIHHOCTH KOMITAHWH.

23. Yto Takoe ctuMynupoBanue cobita? [IpuBeaure npuMepbl HHCTPYMEHTOB CTUMYJTH-
pOBaHUsI.

24. PackpoiiTe MOHATHE «IMYHAS TIPOAakKa» U e€ 3HAYCHHE B KOMIUICKCE MPOIBKEHHSI.

25. Uro Takoe CRM-crucrema? KakoBel €€ 3a1aun B MapKeTUHTE?

26. OOBsCHUTE MOHATHE «WIOSIIBHOCTD KIMEHTOBY. Kakue mporpaMMsl JIOSIIbHOCTH BbI
3Haere?

27. Yto Takoe mapkeTuHroBas ctparerus’? Kak ona paspadarsiBaetcs?

28. Packpotite coneprxkanne PEST-ananu3a v ero 3HaueHue 11 CTpaTrerndeckoro Mapke-
THHT .

29. Kakue coBpeMeHHBIE TEH/ICHIIMY B MApKETUHTE Bl MOXKeTe BhIIeuTh? [IprBeure
TIPUMEPBI.

3.2. [IpakTuyecKkue 3a1aHUS K IK3aAMEHY

1. Pacuét émkocTu prinkaO0bEM peiHka cMapThoHoB B ropoae — 500 000 yenosek. [losns peiHKa
kommaau — 15%. Cxonbpko cMapT(OHOB TIPOAAET KOMITa-

Husi?Pemenne: 500 000x0,15=75 000500000x0,15=75000 cmaptdhoHOB.

2. Onpenesienne 10 puinkaKommanns npogana 12 000 empami ToBapa, a Becb peiHok — 120 000.
KaxoBa 101151 ppIHKa KOMITa-

Hun? Pemmienne: (12 000/120 000)x100%=10%(12000/120000)>100%=10%.

3. Pacuér uennbl ¢ HanenkoiiCebecronmocts ToBapa — 800 py0. Hanenka — 25%. KakoBa po3nnu-
Has rieHa?Pemenne:800+(800x0,25)=1 000800+(800%0,25)=1000 pyo®.

4. Cxuaka Ha ToBapToap crout 2 500 py0. Ckuaka — 15%. KakoBa 1ieHa co ckuj-
koii?Pemenne:2 500—(2 500x0,15)=2 1252500—(2500x0,15)=2125 py6.

5. PacuéT 00béma nmpoaak aiist Touku 6e3yonirounocrul locrosHubie pacxoas — 300 000 pyO.
Lena 3a equamiy — 500 py6., nepemennsie 3arpatel — 300 py6. CKOIBKO HYXHO TPO-
nare?Pemenne:300 000/(500—300)=1 500300000/(500—300)=1500 epiriI.

6. Pacuér 6romkera Ha pexiaamyOOommmii 6rompker — 1 200 000 py6. Ha pexmamy Boimemnsiercst 15%.
Ckoinbko 310?Pemenne: 1 200 000x0,15=180 0001200000%0,15=180000 py®.

7. KonBepcusi caiita3a mecsit caiit mocetmwu 15 000 genosek, kyrmmm 450. KakoBa koHBep-
cusi?Pemenne:(450/15 000)x100%=3%(450/15000)=100%=3%.

8. Pacuér ROMI (okynaemocts Mmapkerunra)llpuosus ot mapketrara — 500 000 py6., 3aTpaThr
— 250 000 py6. Haittn

ROMI.Pemenne:(500 000—250 000)/250 000x100%=100%(500000—250000)/250000x100%=100%.
9. Pacuér cpennero yexkaBripyuka 3a e — 96 000 py6., nokynareneit — 120. Haiitu cpeanmii
yek. Pemenne: 96 000/120=80096000/120=800 pyo.

10. Pacuér ss1acruunoctu cnpocallena Beipocia ¢ 1 256 no 1 467 py6., cipoc ynan ¢ 896 no 789
wt. Haiitn anactnynocTs. Petenne: I3MeHeHue LIEHBIL:
(1467—1256)/((1467+1256)/2)~+15,4%(1467—1256)/((1467+1256)/2)~+15,4%./I3mMeHeHHe cripoca:
(789—896)/((789+896)/2)~—13,3%(789—896)/((789+896)/2)~—13,3%.O1aCTHYHOCTB:
—13,3%/+15,4%~—,86—13,3%/+15,4%~—,86.

11. Pacuér penradenbHocTu npoaaxk (ROS)[Iprobuts — 456 ThIc. pyo0., BRIpyduKa — 3 MITH
py6.Pemenne:(456 000/3 000 00)x10%=15,2%(456000/300000)*10%=15,2%.

12. Pacuér croumoctu npusiedennsi kimenta (CAC)IlotpaueHo Ha pexiiamy — 78 ThIC. pyo.,
npunuio kireHToB — 39.Pemenne: 78 456/39=~2 47378456/39=~<2473 pyo0.

13. Pacuér noxu3nenHoii nennoctu kianenta (L TV)Cpennuii uek — 3 ThIC. py0., TOKYIIOK B IO
— 4, xymeHT ¢ kommanuel — 3 roga. Pemenne:3 456x4x3=x41 4723456 x4x3=<41472 pyO.

14. Pacuér oy rosioca (SOV)Pacxo/p! Ha pekiiaMy KOMIaHuu — 45 ThIC. py0., BCET0 MO PHIHKY —
3 mutH py0.Pemenne:(45 678/3 456 789)x1(45678/3456789)x 1.



15. PacuéTt Temmna pocra npoaa:kB npomniom rogy npomano Ha cymmy S1S1, B atom — S2S52. Haiiti
temi pocta. Pemmenne:(S2—S1)/S1x1%(S2—S1)/S1x1%.

16. Pacuér 1oy peiakaKommanus npozana 3a Mecsil 1 200 meiiecocos, a o0muii 006EM poaak Ha

pbiHKe cocrauil 15 000 mryk. KakoBa noms pbIHKa Komma-
aun?Pemmenne: (1 200/15 000)x100%=8%(1200/15000)*100%=8%.

17. Onpenesienue meHbl ¢ HaneHKoHCebecToMMOCTh IPor3BOCTBA OtHOM GyTOO0IKH — 600 pYo.
Toprosas Hanenka cocrasisieT 40%. [To kakoii 1ieHe Mara3uH OyieT npoaaBarh GyTooJI-
Ky?Pemenue:600+(600x0,4)=840600+(600%0,4)=840 pyo.

18. Pacuét ckuakuTeneruzop crout 45 000 py6. B nepron akimu nefictByer ckuaka 15%. Kakosa
1ieHa co ckuzkoii?Pemmenune:45 000—(45 000x0,15)=38 25045000—(45000x0,15)=38250 pyo.

19. KonBepcus caiita3a Hezelnmo Ha caiiT nHTepHeT-Marasuna 3anuio 5 000 nocerureneit, n3 mux 250
ohopmmin 3aka3. Kakosa kousepcus caiita?Pemenne:(250/5 000)x100%=5%(250/5000)x100%=5%.

20. Cpennuii yekKodeiins 3a nenp oocmyxmia 120 kmreHToB, oorias Beipydka cocrapmia 96 000
py0. KakoB cpenuuii uex?Pemenne: 96 000/120=80096000/120=800 pyo0.

21. Bromxker Ha pexaamyl 010Bo#t OropkeT KoMmanun — 12 MitH py0. Ha MapkeTHHT BBIIENSCTCS

12% ot 6romxera. CKOIBKO CpeCTB MOMIET Ha MapKe-
tuar?Pemenne: 12 000 000x0,12=1 440 00012000000x0,12=1440000 py6.

22. Pacuér ROMI (okynaeMocTh MapKeTHHIa)3aTparhl HA PEKJIAMHYIO KaMITaHUi0 cocTaBmim 350

TBIC. pyO., JOMOMHUTEIIBHAS IPHOBUTH 0T He€ — 770 ThIC. py0. Paccunraiite
ROMI.Pemenne:(770 000—350 000)/350 000x100%=120%(770000—350000)/350000x100%=120%.

23. Croumocth npusiieyenusi kimeHTa (CAC)Ha npusiieucHre KIIMEHTOB Yepe3 KOHTEKCTHYIO pe-
KJIaMy TIOTpa4eHo 45 ThIC. pyO., MPUIILIO /5 HOBBIX KJIMeHTOB. Haiiaure
CAC.Pemenue:45 000/75=60045000/75=600 py0.

24. Toxku3HeHHast neHHoCcTh KimeHTa (L TV)Cpenuuii KimeHT coBepiaet nmokynky Ha 2 500 py0. 4
paza B roj1 1 ocTaéTcsi ¢ KOMITaHUEeH B cperHeM Ha 3 rozia. Haiinure
LTV.Pemenne:2 500x4x3=30 0002500x4x3=30000 py0.

25. Touka 6e3yobITounocTH (B mTykax)llocrosHHEbIC pacxo el Marazuaa — 240 TeIC. py0. B MecsI.
I{ena ToBapa — 800 py0., mepemMeHHbIe 3aTpaThl Ha enuHUIYY — 560 py0. CKOJIBKO €JMHUII TOBapa
HY’KHO TIPOJIaTh, 4T0ObI BhIiTH B HOJIb?Pemenue: 240 000/(800—560)=1 000240000/(800—560)=1000

LITYK.

26. EMKoctb phiHka 11 koMnanuuOO0111ee KOIMYECTBO MOTEHIIMATBHBIX MOKYTIaTeNel B TOpoIe —
25 ThIC. yenoBek. Oxkunaercs, uTo ToBap Kyt 4% u3 Hux. KakoBa EMKOCTb pbIH-
ka?Pemenne:25 000x0,04=1 00025000%0,04=1000 yemoBexk.

27. Pacuér 3nacTH4HOCTH cripoca (kayecTBeHHo)LleHa Ha yciyry Beipocna Ha 15%, a konuuecTBo
KJIMEHTOB CHU3MWJIOCH Ha 3%. Cripoc HeRIacTUyeH, TaKk Kak M3MEHEHHUE CIIpoca MEHbIIIE H3MEHEHUSI
LICHBI.



28. Pacuér pentadensHocTn npoaaxk (ROS)[IprObUTs KOMIIaHHMH 3a KBapTal cocTaBuia 84 ThiC.
pyO0., BeIpyuka — 63 MiH py0. Halinute
ROS.Pemenne:(84 000/63 000)x1%=,3%(84000/63000)*1%=,3%.

29. JToasi peknamMHbIX pacxonoB (SOM)Pacxopl kommnanuu Ha pexiiamy — 98 Toic. pyo0., 00mmii
00BEM peKITaMHBIX 3aTpat 1o peiHKY — 98 mutH py06. HaliauTe momnro komria-
Hun. Pemmenne: (98 456/98 765 432)x1%~,%(98456/98765432)x1%~,%.

30. [Mpupoct npoaazk nmocJie akuuu/{o mpoBeIcHNs akIMy Mara3uH MpojaBall B cpeHeM 45 ToBapoB
B JICHb, TIOCJIC aKIK — 63 ToBapa B JeHb. Ha CKOIBKO MPOIIEHTOB BBIPOCIIH MPO/Ia-
xu?Pemenne:(63—45)/45x1%=,%(63-45)/45x1%=%.

4. KPUTEPUM OHEHUBAHUA ITPU ITPOBEJEHUU ITPOMEXXYTOYHOI'O
KOHTPOJIA

Ilpu ouenke odwenpogheccuonanvuvix u npogheccuonaIbHbIX KOMREMEHYUN 6bICOKUIL,
0a306wblil U NOPO206HLIL YPOBHU NOOPA30ENAIOMCA HA cledyloujue noo0ypoGHUL:

Buvicokutl yposenv umeem 06a nooypoeHs.

Buicoxuii 1: H3nodceno npasunvrnoe noHumanue 8onpoca, 4emko U camocmosmensHo 0aH
ucuepnvl8arOwWUll Omeem, cooepi’canue packpblmo noaHo, npogheccuoHanvbHo, epamomuo. Ooy-
YAIOWUMCSL YCBOEHA B3AUMOCEA3b OCHOBHBIX NOHAMUU OUCYUNIUHBL 8 UX 3HAYeHUU OJi Npuobpe-
maemoti npogheccuu. Omeem ompascaem 8cecmoporHee 3HaHUe Y4eOHO-NPOSPAMMHO20 Mame-
puana.

Buicoxuii 2: Cihopmuposansl yvemkue u cucmemamuyeckue sHanus u npeocmasnenus. Om-

pasicaem ycnewiHoe u CUCmeMamuyeckoe NpuMeHeHue HA8blKo8 U yMeHull. J{anvl omeemvl Ha
OONONHUMENbHbLE BONPOCHL BHE OCHOBHO20 KYPCA, NPOBEOeHa YenyOleHHas HayuHas paboma no
O0OHOIU U3 Mmem OUCYUUNTIUHDL.

Ilpu ouenke obwenpogheccuonanvHblx KomMnemeHyuili 0a3oe6vlii ypoeens noopasoess-
emcs Ha mpu nOOYPOGHA:

baszosuviil 1: ommeyenwl 6 yenom cghopmupogantvie, HO cooepixcaujue omoeibHvle npodensl
3HaHus. Umeemcs 6a308blil YpOGeHb 061A0EHUSL NPAKMUYECKUMU YMEHUAMU U Hasbikamu. [Jony-
cmumbl eOUHUYHble Heepybbie OuUOKY NO X00y Omeema.

basoevnii 2: 6 yenom cgpopmuposannvie, Ho cooepircawyue He3HavumenvbHbvle npooensl 3HA-
Hus. JJonycmumvl omoeibHble npobevl 8 NPUMEHEHUU YMeHULL U HABbIKOE.

ba3zoswiii 3: uznosceno npasunvhoe noHumanue 80npoca, OAHO 0OCMAMOYHO NOOPOOHOE
onucaxue npeomema omeema, NpuUgedeHvl U pacKpvlmsvl 8 Me3UCHOU hopme 0CHOBHbLE NOHAMUS,
omuocawuecs: kK npeomemy omeema. Omeem ompadxcaem copmuposanmvie 3HAHUSA, A MAKHCE
Hanuyue, ¢ He3HAYUMeNbHLIMU NPOOeaMu, YMEHUN U HABbIKO8 N0 U3YUAeMOU OUCYUNTUHE.

Ilpu ouenke oouwenpogheccuonanbHblIXx KOMREMEHYUIL NOPO2OBbLIL YPOGeHb ROOPA3OeE -
emcs Ha 06a NOOYPOBHA:

Ilopocoswiti  1: omeem ompadxcaem meopemuyecKue 3HAHUE OCHOBHO20 YYEOHO-
NPOSPAMMHO20 Mamepuana 8 obveme, HeoOX0oumMom 0l OanbHelulell yuebvl U npedcmosujel
pabomuvl no npogheccuu. Jlannas oyenka modxicem ObimMb BbICMABIEHA 00yYAOWeMYCs, OONy-
cmusuiemMy Hemo4YHOCmU 8 omeeme, HO 001aA0AUUMU HEOOXOOUMBIMU 3HAHUAMU OISl UX YCMpa-
HeHUsl N0O PYKOBOOCHMBOM Npenooasameisl, OMmMmeyeH HaAYalbHblll YPOBeHb 081A0eHUs. NPAKMU-
YeCcKUMU YMEHUAMU U HABLIKAMU.

Ilopocoswiii 2: npednonazaem HedOCmMamouHoe HATUYUE 3HAHUL OCHOBHBIX ONpedenleHUll U
NOHAMUU, OMMeYeH HAYANbHbII YPOBEeHb 0611a0eHUs NPAKMUYECKUMU YMEHUAMU U HABLIKAMU.



Heyooenemeopumenwvnulii yposens popmuposarus KomnemeHyuil, KaKk npasuio, Ha noo-
VPOBHU He noOpa3oeisiemcs u ompaxcaem aubo noiHoe Omcymcmeue sSHaHull, YMeHuti U Hagvl-
K08, 1Ub0 Hanuyue y o0yuaruwe2ocs QpazmeHmapHvlx 3HaHU OCHOBHO20 Y4eOHO-NPOSPAMMHOZO
Mamepuana.

IIIkajia oneHUBAHUA YPOBHS C()OPMHPOBAHHOCTH KOMIIeTeHI M (3a4eT)
Kpurtepun oneHuBaHus 324€THOIO 32JaHUA

[kana VYpoBeHb ocBoeHUE KomneTeHuun | Kpurepuu oneHuBanus

OIICHUBAHMUSI

3auer ba3oBblii ypoBeHb OCBOCHHS KOM- | [[aH TIpaBWIbHBIN M HCYEPIBIBAIOIIUN
NeTEeHLIUN OTBET Ha BOIIPOC C OTPAXEHUEM JOIOJI-

HUTEJIbHOTO Marepuana. OOyuyaromuiics
JIEMOHCTPHUPYET IIyOOKOE 3HAHHE Teope-
TUYECKOr0 MaTepHasa, yMeHHue IpaMoTHO,
JOTUYHO U apryMEHTHUpPOBAaHO U3JIararb
CBOM MBICIIH.

Hesauer HeynosnerBoputenbHblil ypoBeHb | OTCYTCTBYET OTBET WJIM B OTBETE €CTb
rpyOble OIMOKHM B M3JI0)KEHUU MaTepua-
Ja, CBHJETEIbCTBYIOIINE O HE3HAHUU H
HEIIOHUMAHUU COOTBETCTBYIOLIETO IIPO-
IrPAMMHOI0 Marepuana, OTCYTCTBYET IIO-
HUMaHHE CYTH BOIIPOCA.

Texymuil KOHTPOJIb U MPOMEXYTOUHAsl aTTECTALUsl OCYLIECTBISETCS B COOTBETCTBUH C
«llomoxkeHneM O TEKyIleM KOHTPOJE YCIEBAEMOCTH M IPOMEKYTOYHOM aTTeCTaluuu
oOyuaromuxcs B ABTOHOMHOM HeKoMMepuecKoil opranuzanuu «O6pa3zoBareinbHas OpraHu3anus
BhICIIETO 00pa30BaHus « Y HUBEPCUTET IKOHOMHUKH U YIIPABICHHS.

Bux npoMexyTO4HOM aTTecTalyuy — 3a4er.

dopMa poBeACHUS IPOMEKYTOUHON aTTECTALIMU — IMCbMEHHBIN 3a4€T.






