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1. OHEHOYHBIE CPEJACTBA JJIAA TEKYIIEI'O KOHTPOJIA

Cpe,I[CTBa OLICHUBAHMA B X0JI€ TCKYIIErO KOHTPOJLA:
— YCTHBIC OIIPOCHI B XOJ€ CEMHUHAPCKUX BaHHTHﬁ;

— pedepartsr;
— TECTUPOBAHHUE,

— HPaKTHYCCKHUC 3alaHNs, BBIIIOJHACMBIC B XO4C CCMHUHAPCKOIO 3aHATHUA WU PCKOMCH-

AYEMBIC I CaMOCTOATEIIbHOM pa6OTI)I.

Komnerennus IIK-1 — CiocobeH ocymiecTBIsITh CHCTEMHBIN cOOp, IEPBUUHYIO 00pa-
00TKY U IIpeABAPUTEIBHYIO OLIEHKY HH()OPMAIMH O JeSITeIbHOCTH OPTraHU3aLUH C LENbIO BbI-
SIBIICHHS TPU3HAKOB COOTBETCTBHS/HECOOTBETCTBUS TPEOOBAHUSIM aHTUMOHOIIOJIEHOTO 33aKO0-
HozarenbeTBa Poccniickoint denepanun

IIK-1.1. 3naer IIK-1.2. YMeer IIK-1.3. Baaneer
3HaeT WCTOYHWKK HHQOpMa- | YMeeT UCTIOIb30BaTh HH- Bianeer HaBpIKaMu aHajIn3a
WU JUUIS TIPOBEJICHUS aHAIM3a (dhopMarMoHHO- AHTUMOHOIIOJILHOI'O 3aKOHO-

COCTOSIHHSI KOHKYPEHIIMM Ha
TOBapHBIX PHIHKAX, HOPMATHUB-
HO-TIPaBOBYID) OCHOBY KOHKY-
PEHTHBIX  MPABOOTHOIICHUH,
MEXIYHApOAHbIE  JOTOBOPHI
Poccuiickoit deneparuu, cBs-
3aHHBIE C 3aIUTON KOHKYpEH-
UAHW; TOPSAOK  IPOBEICHHUS
npoBepok DenepanbHON aH-
THMOHOITOTEHOU

(®AC Poccun), npasa u 00s-

CITYKOBI

3aHHOCTU IPOBCPACMBIX JINIL]

KOMMYHUKAIITMOHHBIC TEX-
HOJIOTUU JJIs aHAJIHU3a UH-
(dbopmaru Ha COOTBETCTBUE
TpeOOBaHUSM aHTUMOHO-
MOJILHOTO 3aKOHOaTelb-
ctBa Poccuiickon ®denepa-
[[UU; COCTABJISATH MPOCKTHI
MPOIIECCYaTbHBIX TOKYMEH-
TOB M TEKCTHI IIPABOBBIX U
WHBIX aKTOB OPTaHOB BJIACTH
Y OpraHU3alHiA [0 Pe3yIib-
TaraMm cOopa, aHaJIu3a U CU-
cTemMaTtu3ali HHpopMalu
0 COOTBETCTBYIOIIUX TPeOo-
BaHUSAX AaHTUMOHOIIOJIBHOTO
3aKoHoJaTenbcTBa Poccnii-
ckou Penepaunu

nmarenbcTBa Poccuiickoit de-
Jiepaluu, MeX1yHapOIHbIX
JIOTOBOPOB U IPAKTUKH €T0
MPUMEHEHUSI; aHAIU3a 3asB-
JIieHUH, oOpaIeHui, xanob u
IIPETEH3UI O HAJIMYUH IIPU-
3HaKOB HapyIIECHUsI aHTUMO-
HOIIOJIBHOI'O 3aKOHOIaTeIIb-
ctBa Poccuiickoit denepa-
[N, aHAJI13a JIOKAJIbHBIX
HOPMAaTHUBHBIX aKTOB OpPraHu-
3allMM Ha COOTBETCTBUE TpE-
OOBaHMUSIM aHTHMOHOIIOJIBLHO-
ro 3aKOHOaTeNIbcTBa Poc-
curickon denepannun

Komnerennuu [1K-4 - Cioco6eH ocyIecTBIATh METOI0JIOTHYECKOE oOecrieueHne, aHaTUTH-
YEeCKUIl MOHUTOPUHT U KOHTPOJIb COOJIIOIEHUS TPEOOBaHNN aHTUMOHOIIOJIBHOIO 3aKOHOAa-
tesnbeTBa PD, a Takxke pazpabaTbiBaTh U BHEAPSATH MEPHI [0 Pa3BUTHIO KOHKYPEHIIMHY BHYTPH

OpraHu3aIu

T1K-4.1 3uaer

[1K-4.2 Ymeer

I1K-4.2 Bnaneet

3HaeT NPUHUUIBI IOCTPOCHUS U
(YHKIIMOHMPOBAHUS  CHCTEMBI
AQHTUMOHOIOJBHOTO KOMILUIA€H-
ca B OpraHu3alyM, MEXIyHa-
POJHBIE U HAIlMOHAJIbHBIE CTAH-
JapThl KOMIJIA€HC-KOHTPOJIS;

METOJIbl OTpEAENECHUs] TPaHUIl
TOBApHBIX M TreorpapuuecKux
PBIHKOB, pacueTa pPbIHOYHBIX
JI0JIEd M OLIEHKU YPOBHSI KOH-
LEHTPalUd PBIHKOB; MEXaHU3-
MBI pa3BUTHsI BHYTPEHHEH KOH-

YMeeT oCcyliecTBIsATh aHa-
JIUTUYECKUA MOHUTOPHUHT
M3MEHEHUI 3aKOHO1aTeb-
CTBa U NPaBONPUMEHU-
TEJIbHOMN MPAKTUKH, OIle-
HUBas UX BIIMSHUE Ha Jes-
TEJbHOCTh OPTaHU3AllNY;
IIPOBOAUTH BHYTPEHHHUE
MIPOBEPKHU (ayIuT) COOIIO-
JIeHUs TpeOOBaHUM aHTH-
MOHOITOJIBHOTO 3aKOHO/1a-
TEJIbCTBA U AP PEKTUBHO-

Bmaneer HaBBIKAMM COCTaB-
JICHUS KapT aHTUMOHOTMOJIb-
HBIX PHUCKOB W BHEJPCHUS
MPOLEAYp MO UX MUHUMHU3A-
1MW, MEeToJaMu cobopa u 00-
paboTKU JaHHBIX O PHIHOY-
HOM KOHBIOHKTYpE JJIs1 000C-
HOBaHMS MO3UIIUN OpTaHU3a-
IIUU TIEPE] PETYISITOPOM;
TEXHOJIOTHSIMH MOTHBAILIUU
COTPYJIHUKOB W TIOJIpa3eie-
HUH Ha y4acTue B KOHKY-




akrowdpE

KypeHIIMH (BHYTPEHHHME 3aKYI- | CTH BHEAPEHHBIX MEP KOM- | PEHTHBIX BHYTPEHHUX IIPO-
KM, KOHKYPCBI MJEH, pOTauus | IUIACHCA; OPraHU30BBIBATE | LI€CCAX; TEXHUKAMU BEIACHUS

HOJPSAYUKOB), IIPUHLUIIBL | ¥ IPOBOJUTH BHYTPEHHUE | IIEPETOBOPOB C IIPEACTABUTE-

NOPEJOTBPALICHU  KOH(JIMKTA | KOHKYPEHTHBIE ITPOLEyphl | JSIMH aHTUMOHOIIOJIBHBIX Op-

UHTEPECOB (TeHaepbl, KOHKYPCHI ITPO- | TAHOB M 3alLlUTHI TO3ULUU
€KTOB), oOecrieunBas paB- | KOMIIAHUU B XOJI€ IPOBEPOK

HBII JOCTYII IIOApa3aese-
HUU WINA BHELIIHUX KOHTP-
areHTOoB K pecypcaM opra-
HU3aLUU

11 Ne 1-60 1.2 Ne 1-30 1.4 Ne 1-25
1.3 Ne 1-30

CoNoOA~WNE

WNRNRNNMNMNRNMNMNNNNRPRRRRERRRE R
OO VOURWNRPRPOOWOMNOUAWNREO

11 Bomnpockl K TeKyieMy KOHTPOJII0

MapKeTHuHT, ero CylnHOCTh, COJICPIKaHHE.

Bunbl u pyHknnm mapkeTHHra.

CyIIHOCTB ¥ 9BOJIOIMS MAPKETHHTA.

Buibl MApKETUHTOBBIX KOHICIITUI U UX IIEITH.

OOBeKTHl U CyObEKTHl MAPKETHHTA.

MapkeTHHTOBasI OKPYKaroIIas cpenia, HHPOpMaIus U HCCIIe0BaHuE.
MapkeTHHroBast OJIUTHKA OpraHU3allnH.

AHaIM3 ¥ MO3UIIMOHUPOBAHUE PHIHKA TOBAPOB.

ToBapHast NOJIUTHUKA OPTaHU3AIUH.

. IleHOBas OIMTUKA OpPraHnu3aluy.

. CObITOBas MOJIUTHKA OPraHU3ALIH.

. MapKeTHHroBble KOMMYHHUKALIAH.

. Konbronkrypa pbiHKa

. Cragum npotiecca co3/1aHNs HOBOTO TOBapa.

. MeTronsl onpeneacHus LeH.

. CucreMbl TOBapOABM)KEHUS U KaHAJIbI COBITA.

. JKM3HeHHBII UK TOBapa U ero (asbl.

. IloHsITHE KOHKYPEHTOCTIOCOOHOCTH TOBapa U €€ COCTABIISIIOIINE.
. ConeprkaHue MOHATHS €MKOCTb PBIHKA, (pOpMyJIa ee MmojcueTa.

. OcHOBHBIE HaNpaBJIEHNs] KOMIIEKCHOTO MCCIIE0BAaHNs PbIHKA B CUCTEME MAPKETUHTA.
. Buzibl pIHOYHOU CTPATETHH.

. ToBapnsle cTparernn. Marpuna bKI'.

. IloHATHSA 11E€1€BOM CETMEHT, PBIHOYHOE OKHO, PHIHOYHAS HUILIA.
. Ilonsitue nenesoro peinka. Ctparerust oxsara.

. IIpuHIMIBI BHIOOPA 1IEIEBOTO CETMEHTA PhIHKA.

. U3yuenune pupmM-KOHKYpPEHTOB B CUCTEME MAPKETHHTA.

. ITonsiTHE pexnaMbl U €€ BUJIBL.

. YIIpaBJIeHUE MapKETUHIOM.

. Kmaccudukanus napopmanuu, UCIoib3yeMoil B MApKETUHTOBBIX HCCIIEJOBAHUSAX
. MeTopl KOMIIJIEKCHOTO UCCIEA0BaHUS PhIHKA.

1.2 Tembl pedpepaTon

OBOJIONNS MAPKETUHIOBBIX KOHLEMIIUH: OT IPOU3BOJCTBEHHOM JI0 COLMATIBHO-3TUUECKOM.
MapkeTuHroBas cpefa NpepUATHs: AaHAIU3 U YIIPABJICHUE.

CermeHTanusi peIHKa ¥ BBIOOD 1IEJIEBBIX CETMEHTOB.

ITo3nmoHnpoBaHue TOBapa Ha PhIHKE: CTPATETUH U HHCTPYMEHTHIL.

BpennuHr Kak MHCTPYMEHT MOBBIIIEHHUS KOHKYPEHTOCIIOCOOHOCTH.




VYhpasiieHre TOBApHOW MOJIUTUKOMN MPEAITPUSITHS.

LleHOBas MOJUTHKA U CTPATETUH LIEHOOOPA30BaHUSL.

Cucrema pacrpesienieHHs: U KaHasbl CObITA IPOTYKLIHH.
KoMMyHMKallMOHHAs TOJIUTHKA: pekiiama, PR, ctumynupoBanue cObITa.

. IHTepHET-MapKETHHI: COBPEMEHHBIE TEHICHIIMY U UHCTPYMEHTBI.

. Mapketunr B corpranbHbIX ceTsx (SMM): ctparerun u 3 peKTHBHOCTB.

. KoHTeHT-MapkeTHHr: co31aHne U MPOABMYKCHUE IEHHOT'O KOHTEHTA.

. MapKeTuHIOBbIE NCCIIEIOBAHMUS: METOBI U 3Tallbl IIPOBEICHMU.

. [loBenenue norpedureneii: akTopbl BIUSAHUSA U MOJEIN IIPUHATHS PELLICHUI.

. JIOSLTBHOCTH KJIMEHTOB: METO/IbI (POPMUPOBAHUS U yICPHKAHHMS.

. MapkeTHHr yciyr: 0COOEHHOCTH U celu(pHKa.

. MexmyHapoiHblii MapKETHHT: aJJalTalys CTPATErHi K 3apyOeKHBIM PhIHKaM.

. MapkeTHHT HHHOBaLMii: IPOABMKEHNE HOBBIX ITPOIYKTOB M TEXHOJIOTUH.

. Bnusinue mypoBbIX TEXHOIOTHI Ha pa3BUTHE MapKETHHTA.

. DTHKa ¥ COLMAIbHAsI OTBETCTBEHHOCTh B MAPKETHHTE.

. YnpaBieHre MapKeTUHIOM Ha MPEANPUSITHN: (PYHKIMH U 33a91 MApKETOJIOTa.

. MapkeTHHIoBasi aHaJIMTHKA: HHCTPYMEHTBI U METPUKH 3(PHEKTUBHOCTH.

. PazpaboTka MapKeTHHIOBOTO IIIaHa JIsl MaJIoro OM3HEca.

. Bnsinue rinoGanu3aiyy Ha MapKETUHIOBbIE CTPaTerMy KOMITAHHH.

. MepuaH1aii3uHr Kak MHCTPYMEHT YBEIIMYEHHS IIPOJAK B POZHUYHON TOPTOBIIE.
. MapkeTuHr TeppUTOpHii: IPOABMKEHHE TOPOIOB U PETMOHOB.

. Kpr3ncHbI MapKETHHT: CTpaTEeruy IMOBEICHNS B YCIOBUSX HEOIIPEIEIEHHOCTH.
. Ilepconanu3anust MapKETUHIA: OT MACCOBBIX KOMMYHMKALMI K MHIMBHUyaJIbHBIM IIPEUIOKCHUSIM.
. BiwsiHMe OT3bIBOB M penyTalvy B MHTEPHETE HA IIPOJIAKH.

. Byayiee mapkeTrHra: TpeH bl U IIPOrHO3bI PA3BUTUS OTPACIIH.

1.3 TectoBble 3a1aHUA
YT0 Takoe MapKETHHT?
a) Tonbko pexama.
6) [Tpoxaxa ToBapoB

B) JlesiTe/IbHOCTD 110 Y10BJI€TBOPEHMIO NOTPeOHOCTEl KIIMEHTOB U JOCTUKEHHIO 1ieJIell KoMIIa-

HHMH.

r) [Ipon3BOACTBO MPOTYKINH.

Kakoii 13 3JIeMEHTOB HE BXOMT B KOMITIEKC MapkeTuHra (4P)?
a) Tosap (Product).

0) Llena (Price).

B) [Ipoasmwkenue (Promotion).

r) lepconan (Personnel).

Uro Takoe cerMeHTaIus phIHKa?

a) Pa3nenienue ppiHKa HA FPYNIbI MOKYNATE € ¢ MOX0:KUMH MOTPEOHOCTAMMU.

0) OmnpeneneHne 1eHbl TOBapa

.B) Co3ltaHue pexiambl.

r) [Iponaxa ToBapOB ONTOM.

Yro Takoe OpeHn?

a) Ha3Banue kommanum

.0) Umsi, 3HAK WIH CUMBOJI, OTJIMYAIOIIUI TOBAP OT KOHKYPEHTOB.
B) YI1aKoBKa ToBapa.

r) PexnamHblii cioras.

KakoBa ocHOBHas 11€JTb MapKeTHHTA?

a) YBeIMYUTb MPOU3BOACTBO.

0) Y10BJIETBOPUTH NOTPEOHOCTH KJIUEHTOB M MOJYYUTh NPUObLIbL



10.

11.

12.

13.

14.

15.

.B) CHU3UTD 3aTpaThl.

r) Hansite GosbIiie coTpyTHUKOB.

UYto Takoe «11eneBast ay IMTOpHsD

a) Bce nokynarenu.

0) I'pynna Jioneii, Ha KOTOPYIO HANIPABJIEH MAPKETHHT KOMIIAHUHU
B) COTpYTHUKU KOMITAaHHH.

r) KoHKypeHTHI.

Kaxoli 13 MHCTpPYMEHTOB OTHOCHUTCSI K ITPO/IBHKEHUIO?

a) Cxman.

0) Pexiiama.

B) ChIpBE.

r) O6opyaoBaHueE.

Yto Takoe Mo3UIMOHUPOBAHIE TOBapa?

a) Co31anne yHMKAJIBLHOTO 00pa3a TOBapa B CO3HAHUM MOTPeOuTeIs.
6) Orpenenenre MecTa Mpor3BOJICTBA.

B) Bb100Op ynakoBku.

r) YcTaHOBKa IICHBL.

UYro takoe SWOT-anamm3?

a) AHaIM3 KOHKYPEHTOB.

0) AHAJIM3 CWIBHBIX U CJIA0bIX CTOPOH, BO3MOKHOCTEH U YIpo3.
B) AHaJIU3 IICH.

) AHaJM3 peKIambl.

Kakoii u3 akTopoB HE BIMSAET Ha IOBEACHUE TIOTPpEOUTENEH?

a) llena

.0) Pexnama.

B) [lotpeOHOCTH.

r) LlBeT cTeH B opuce KOMIAHMUM.

Uro Takoe SMM?

a) YripaBlieHHE IEPCOHATIOM.

0) MapkeTHHT B COUHATbHBIX CEeTHAX.

B) [Iponaka ToBapoB uepe3 MHTEPHET.

r) Pexiiama Ha TeneBuaeHNN.

Yto Takoe «IOsITbHOCTh KIIMEHTOBY?

a) YacTeie MOKYIKA Y KOHKYPEHTOB.

0) [IpuBep:xKeHHOCTH MOKYNAaTe el K OpeH1y Wi KOMIIAHUH.
B) Huskas ieHa roBapa.

r) bonb1moii accoprimMeHt.

Kakoii u3 BUI0B MapKeTHHIa HAIIPaBJIEH Ha MPOJIBI>KEHHUE TOpoia WK perHoHa?
a) B2B-mapkeruHr.

6) MapkeTHHT TeppUTOPMIi.

B) B2C-mapkeTunr

r) IHTEepHEeT-MapKETHHT.

Yto Takoe «KOHTEHT-MapKEeTUHT»?

a) [Ipomaxa KoHTEHTA

.0) Co3nanue u pacnpocTpaHeHue moJie3Hoi nH(popmManum 1Jisi NPUBJIeYeHUs KJIMEHTOB.
B) Pexnama B CMI.

r) [IponBmkeHne uepe3 CKUIKH.

Kakoii u3 mokazaresneit BaykeH 1711 O1leHKH d((EKTHBHOCTH MapKETHHTA?
a) KonmuecTBo coTpyTHUKOB.

0) O0BbEM npoaak 1 1011 pbIHKA

B) Pazmep cknana.

r) KonnaecTBo mocTaBIInKoB.



16. KakoBa riaBHast 11€JIb COBPEMEHHOI'O MapKETHHIa?

a) Makcumu3anyst mpuObLIH JIF000H HIEHOH.

0) YoBJjieTBOpeHHe MOTPEOHOCTEl KIIMEHTOB ¢ BbIT0/10ii 17151 KOMIIAHUM.

B) YBennueHre 00bEMOB POU3BOACTBA.

r) CHIDKEHHE H3IEPKEK.

17. Kakoii U3 IepevnCIIeHHBIX JIEMEHTOB HE OTHOCUTCS K CUCTEME MapKEeTUHTa?
a) MadopmarmionHoe odecrieueHue.

6) [lnanupoBanue.

B) Byxraarepckmii y4yér.

r) KoHTposts.

18. Uro siBisieTcsi OCHOBHOM 3a/1a4eli MAPKETHHTOBBIX MCCIICIOBAHMIA?

a) Pa3paboTka yrakoBKH.

6) Coop u ananm3 nHGopMALUH I MPUHATHS YIIPABJIEHYECKHX PelIeHMii.
B) [IpoBeneHne pekiiaMHbIX aKLuil.

r) OnpeneneHne meHbl.

19 Yro Takoe Mo3uIMOHIPOBAHKE TOBapa?

a) OmpezieneHne Mecta mporu3BOJICTBA

.0) Co3nanue yHUKAJIBLHOTO 00pa3a TOBapa B CO3HAHUH NOTpPeOUTeIs.

B) Be160p ynakoBku

.T') YCTaHOBKa IICHBI.

20. Kakoii (hakTop OTHOCHUTCS K IICHXOJIOTHYECKUM aCTIeKTaM MOBEICHHS TOTpeduTeneii?
a) oxon.

6) MoTuBanusi.

B) Bospacr.

r) CeMeiiHoe MoJI0KeHHe.

21. Yto Takoe acCOpTUMEHTHAs TOJINTHKA?

a) YpasJieHHe HOMeHKJIaTypoii TOBapOB KOMIIAHUH.

0) YcraHoBIieHHE CKHIOK.

B) Be160p KaHanoB cObITA.

r) PazpaboTtka pexiamsl.

22. KakoBa OCHOBHas 11eJTb [IEHOBOM MOJUTHUKHU?

a) MuHuMm3aLus 3aTpar.

0) locTi:keHne cTpaTern4ecKux lejeil KOMIIAHUU Yepe3 yIpaBJieHHe HeHO.
B) YBeIWYEHHE aCCOPTUMEHTA

r) CHMKEHHE HAJIOTOB.

23. Kaxoii MeTo1 leH000pa3oBaHMsI OCHOBAH Ha yUETE H3EPKEK MPOU3BOACTBA?
a) MeTon BoCTIpUHUMAaEMO# IIEHHOCTH

.0) Meton «3aTpaThl ILIIOCH.

B) KoHKypeHTHOe 11eHo00pa3oBaHue

r) LleHoBas nuckpuMuHaIILSI.

24 Y10 HE OTHOCUTCS K MHCTPYMEHTAaM MapKETUHIOBBIX KOMMYHHKAIHNA?

a) Pexiama.

0) PR (cBs131 ¢ 00IIIECTBEHHOCTHIO).

B) CTuMysmpoBaHue cObITa.

r) Jlorucruka.

25. Kakoif 371eMeHT BXOJIUT B KOMITJIEKC MApKETHHTOBBIX KOMMYHHUKAITHAH ?

a) CxyampoBaHue.

0) JInunas nmpoaaxa.

B) [Ipon3BojicTBO.

r) 3aKyrnKa ChIpbsl.

26. [TonbepuTe KaXKA0My TEPMHUHY €r0 ONpeIeiicHUE



Tepmun

Onpenesnenue

1. bpeun

| A) HaGop nHCTpYyMEHTOB U1l BO3JCHCTBUS Ha CIIpOC (TOBap, IIEHA, Me-
CTO, IPOJBUKCHHE

2. CermMeHTaAA

b) Yuenue o ObiTHH, O CyITIeM

3. [To3unmonupoBa-
HUe

B) priHKa Ha IpyMIbl MOKYIATENEH ¢ MOX0KUMU MOTPEOHOCTSIMU

4. MapKeTUHT-MHKC

[") CoBOKYITHOCTh MPEICTABIICHU, aCCOIMAITUN U SMOIIUM, CBI3aHHBIX C
MPOAYKTOM WJIM KOMIIAHUEH

27 Ilonbepute KaxI0My TEPMHHY €r0 OIpe/ieJICHIe

Tepmun

Onpenenenne

1. LleneBast ayauto-
pust

A) I'0TOBHOCTH KIIMEHTOB IMMOBTOPHO IMOKYIIAaTh TOBAPbI NJIN YCIIYT'H KOM-
IMaHUH

2. YHUKaJIbHOE TOP-
rOBOE MPEIOKEHUE
(YTID)

b) Jlons mocetuTeel, COBEPIIMBIIUX IEJIEBOE JACHCTBUE (ITOKYIIKY, PETH-
CTpAIUIO U T. 1I.)

3. KonBepcus

B) Oco0eHHOCTh MPOIyKTa, BEITOTHO OTINYAIOIIAS €r0 OT KOHKYPEHTOB

4. JIoSITBHOCTD KJIH-
€HTOB

') I'pynna norpeOuTeneii, Ha KOTOPYIO HAIIPaBJI€H MapKETUHT KOMITAHUU

28 TlogdepuTe KaXKJIOMY TEPMHHY €T0 OIPEICIICHIE

Tepmun

Omnpenenenne

1. MapkeTHHroBbIE
MCCIICIOBaHMS

A) HpOFpaMMHOC obecrneucHue AJIg YIIpaBJICHUA B3aUMOOTHOLICHUSIMHU C
KINCHTaMU

2. SWOT-ananus

b) Co3nanue u pacripocTpaHEHUE MOJIE3HOTO KOHTEHTA ISl IIPUBJICUEHUS
Ay TMTOpU

3. KonTeHT-MapkeTuHT

B) Meton ananu3a CUIIBHBIX U CIA0BIX CTOPOH, BOBMOYKHOCTEH U YIpo3
KOMITAHUH

4. CRM-cucrema

[') Coop 1 aHanu3 UHGOPMALIMK O PhIHKE, TOTPEOUTENAX U KOHKYPEHTax

29 IloabepuTe KaXKIOMY TEPMHHY €T0 OINpeIeTIcHIe

Tepmun

Onpenesnienue




1. TapreTunr

A) 3mepuMble 3HaUEHUS], UCIIOJIb3YEMBIE I OLICHKU JOCTH)KEHHUS Lie-
len

2. JIun b) Iokasarens 3¢(eKTUBHOCTH BIIOKEHH, OTHOLICHHE MPUOBUIN K 3a-
TpaTtam

3. . ROI B) IloTeH1ManbHbIi KIUEHT, IPOSIBUBLIMM UHTEPEC K MPOILYKTY WU
yciyre

4. KPI ") Hactpoiika pekyiaMbl Ha OonpeeEHHYI0 ay IUTOPHIO IO Pa3IMYHBIM

[pU3HaAKaM

30 [Toxbepute Kak1I0My TEPMHUHY €TI0 OIpeIeIeHNe

Tepmun

Omnpenenenne

1. . OMHHKaHAJILHOCTD

A) OrpomHble 00BEMBI HHPOPMALIMH, aHAIU3UPYEMbIE JUIsl BHISIBICHUS
3aKOHOMEPHOCTEH |

2. BupansHOCT

b) Meton cpaBHeHHS ABYX BapHAHTOB JUIsI BEIOOpa Hanbosee 3 heKTHB-
HOTO

3 A/B-tectupoBanue

B) CriocoOHOCTh KOHTEHTa OBICTPO PACIIPOCTPAHATHCS CPEIIU MOJIb30Ba-
TeJen

4. Big Data

[') MuTerpanus Bcex KaHaJI0B KOMMYHUKALIUU C KJIMEHTOM B €IUHYIO CH-
cTeEMY

1.4 TlpakTuueckue 3adaHus

Hogbiii npoaykT Ha peinke KoMnaHnust BBIBOJUT HA PHIHOK HOBBIN MPOAYKT. ONUIINTE 3Tarlbl

MapKETUHTOBOTO UCCIIEOBAHUS, KOTOphIe HEOOXOAMMO MPOBECTH Mepe 3amyckoM. Kakue MeTop
cOopa nHpopMaIu Bbl ObI HCTIOIH30BATN?

CHukeHue Hpoz[aml'[poz[am OCHOBHOT'O ITPOAYKTAa KOMITAHUHU 3a MOCTETHUN KBapTaJl yIiajiki Ha

15%. TlpennoxuTe miaH MapKETUHTOBBIX MEPOIIPUSATUM JUISl aHAIM3a IPUYMH U BOCCTAHOBJIEHUS

crpoca.

Bobixoa B HOBbIH pernoH KoMianvs IuIaHUpYeET PACHIMPHUTD JIEATENBHOCTD Ha IPYyTOl pErvoH

Poccun. Kakue daktopsl He00X0MMO yuecTb MpU pa3pabOTKe MAPKETUHIOBOM CTPATEruu JUIsl STOr0
peruoHa?

Konkypennusi ¢ KpynubiM urpokoM HeOosblias KOMIIaHNs CTAJIKMBAETCS C arPECCUBHOMN LIEHOBOI
TIOJIMTUKOU KPYITHOTO KOHKypeHTa. [IpeanoxuTe cTpaTeruto no3uuuoHUPOBaHus, MO3BOJISIIOLIYIO CO-
XPaHUTBH JIOJIO PhIHKA.

Pedpenaunr Kommanus permia mpoBecT peOpEeHIMHT H3-3a YCTapeBIIero UMUK Onuimre
STarbl U KIFOUEBbIE IIary 3TOr0 MPOLIECca, a TaKKe CocoObl MHOOPMUPOBAHUS KITMEHTOB.

Huskas y3naBaemocts OpengaHoBbIii OpeH MalOM3BECTEH Cpe/H 1eeBoi ayauropun. Paspabo-
TalTe KOMIUIEKC MEPOIPHSTUH IO IOBBILIEHUIO Y3HABAEMOCTH B TEUEHHE FOJa.
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28.

Kpusucnasi curyanus B CMU nosiriack HeraruBHast HHGOpMAIHS O Ka4eCTBE MPOYKIIUN KOMITa-
uyu. [Ipenioxxure aHTUKPU3MCHBIN T1aH JEHCTBUM JJIs1 MUHUMU3AIUH YIIiepOa perry TaiuH.

3anyck uHTepHeT-MarasuHa Kommnanus oTkpeIBaeT MHTEpHET-Marasut. ONUIINUTE, KaKue HHCTPY-
MEHTbI HHTEPHET-MapKETHHTa BbI OBl MCIIOIB30BAIIH /IS TPUBJICYCHHS IIEPBBIX MOKYTIATENeH.
Ce3onnbiii cnaal[pogaxy KOMIIAHUU CUITBHO 3aBUCAT OT ce30Ha. [Ipeoxkure MapKeTUHIOBbIE
aKIUH 71 CTUMYJIMPOBAHUSA CIIPOCA B IIEPUO CIIa1a.

Pa3zpadorka YTII Komnanus BbIITycCKaeT NPOAYKT, AHAIOTMYHBIN MPEITI0KEHUSIM KOHKYPEHTOB.
Cdhopmymupyiite yHHKaIEHOE TOproBoe mpemiokerne (Y TII), koTopoe BBIACTUT MPOIYKT Ha PHIHKE.
Ouenka 3¢ pexkTUBHOCTH peryiaMmbl KoMIaHus BI0XKWI1a 3HAUUTENBHBIN OI0/DKET B PEKIIAMHYIO
KaMITaHHUIO, HO pOCTa MPoaXK He pousonuio. [Tpemioxure Meto b1 anamm3a 3(h(GEKTHBHOCTH PeKJia-
MBI U CIIOCOOBI ONITHUMU3ALINH 3aTpar.

PaGora ¢ or3piBamu Ha normysisipHBIX U101 IKaX MOSBUIIMCH HETATUBHBIE OT3bIBBI O CEPBUCE
komnanuu. Pazpaboraiite ctpareruto paboThbl ¢ 00paTHOM CBA3BIO U MOBBIILICHHUS JOSITBHOCTH KIIUEH-
TOB.

BeiBoa npoaykra u3 accoprumenta KoMnanus permia npeKpaTruTh BBITYCK OTHOIO U3 IIPOITYKTOB.
Kak oprannsoBars 3TOT IIPOLECC C MUHUMAJIbHBIMU ITOTEPSMU UL PEITyTALUH U JIOSTIBHOCTH KIIMEH-
TOB?

Mapxkerunr 15 B2B Komnanus paboraer B cermente B2B 1 xouer yBemmunTh KOJIMYECTBO KPYTI-
HBIX KIIMEHTOB. OnUImTe 0COOEHHOCTH MAPKETUHIOBOM CTPATETruH /Il 3TOTO PHIHKA.

3anyck akuuu «[IpuBenu npyra»Pazpaboraiite Mexanuky akimu «lIpuBeau 1pyra» i ”HTEpHET-
Marasuna, onpenenute KPI ays omenku e€ 3¢ (heKTHBHOCTH.

AHanu3 KOHKypeHToB KoMnaHus XoyeT yCUIMTh O3ULMK Ha phIHKE. [IpeuiokuTe miad aHanmsa
KOHKYPEHTOB U CIIOCOOBI UCTIONBH30BaHMUS MOTyUYeHHON HH(POpMAIIUH.

IHo3uumonnposanme npeMuyM-npoayKkra Kommanus BEIBOAUT HA PBIHOK IIPOAYKT IIPEMUYM-
Ki1acca. OnuimTe, Kak chopMHUPOBATH COOTBETCTBYIOIIIEE TTO3UIIMOHUPOBAHNE U BEIOPATh KaHAIBI
KOMMYHHKALIH.

OMHMKaHAILHBI MapkeTHHT KoMIaHus HCHONMB3yeT HECKOJIbKO KaHAIOB Mpoiax (odiiaiiy,
OHUJIAlH, corceTH). [Ipeuiokure riaH UHTErpayy 3TUX KaHAIOB IS CO34AaHUsI €IMHOTO KIIMEHTCKOTO
OIIbITA.

Pa6ora ¢ immpamu OTaen MapKeTHHra reHepupyeT MHOTO JIMJIOB, HO OT/EN IPOJaX KaTyeTcsl Ha MX
HU3KOE KauecTBo. [ Ipennoxure pelenne Ui MOBBIIECHUS KA4eCTBa JIUI0B U YIIy4IleHUs B3aUMOZCH-
CTBHSL MEXKAY OTIEJIAMM.

Buenpenne CRM-cucrembl Komnanus pernia BHenputs CRM-crcteMy. Onuimre sTarsl BHEIpe-
HUSL ¥ 0KAJIAEMBIE PE3YJIbTaThl Ul MAPKETHHIA M TIPOJIAK.

Mapxkerunrosasi crparerusi craprana Craprar ¢ OrpaHIueHHBIM OIOKETOM BBIXOAUT HA PHIHOK.
[pennoxure OrOKETHYIO, HO SPPEKTUBHYIO MApKETUHIOBYIO CTPATETHIO Ha IEPBbIE 6 MECSIIEB.
AHaJIM3 )KU3HEHHOT0 NHKJIA ToBapa [IpoxyKT Kommanuy HaxouTcst Ha craauu 3penocty. [Ipenso-
JKUTE MAPKETUHIOBBIE MEPONPUSTHS [T POUICHHSI 3TOW CTAJUHU Y IIPEIOTBPALLEHHUS CIIazA.
Pa3patorka nporpamMmsl JiostibHOCTH KoMIaHus! XOUeT HOBBICUTD TOBTOPHBIE Mpojiaxku. Paspabo-
TalTe KOHLIETIHIO TPOrPaMMBI JIOSUIbHOCTH JIJIs1 KIIMEHTOB.

MapkeTuHr B yCJI0BUAX Kpu3Knca B ctpaHe 5JKOHOMUYECKUI KPU3KC, Y HACETICHUS CHU3WIIAChH
MOKyTaTeNnbHas CliocOOHOCTb. [IpeoxknuTe N3MEHEHNs] B MApKETUHTOBOM CTpaTery KOMITaHUU.
BbIxoa Ha MexKIyHAPOIHbIH peIHOK KoMaHus miiaHUpyeT MpojiaBaTh CBOKO MPOAYKIIUIO 3a pyOe-
’KOM. OnUIIMTE 3Tarbl MOATOTOBKY U OCHOBHBIE PUCKH.

Hcnoab3oBanue Big Data Kommanus xoueT UConb30BaTh OOJBIINE JaHHbIE TS IEPCOHATN3ALUH
npeiokeHnit kireHtam. [IpeanoxuTe miiaH BHEAPEHUs M IPUMEpBI HcTiob3oBanus Big Data B map-
KETHHTE.

Bupycublii MapkeTuHr Pazpaboraiite niero BUpyCHON KaMIaHUM JIsl IPOJABYKEHHSI HOBOTO
IIPOYKTAa CPEIU MOJIOAEKU.

OueHka y/10B/1eTBOPEHHOCTH KIMEeHTOB KoMImaHus X04eT y3HaTh ypOBEHb YIOBIETBOPEHHOCTH
KMeHToB. [Ipenoxure MeTo bl MCCIIEIOBAHMS U CIIOCOOBI HCIIONIb30BaHHS Pe3yIbTaToB.



29. MapkeTuHrosasi BOpoHka OIUIIMTE 3Tarbl MAPKETUHTOBOM BOPOHKH JIJIsI BAIIIETO MPOIYKTA U
MPEIIIOKUTC NTHCTPYMCHTBI JI ITOBBINICHHWA KOHBCPCUH Ha KAXKIOM 3Tarlc.

30. DTuka B MmapkeTnHre Kommnanus paccMaTpuBaeT BO3MOKHOCTb UCIIOIBb30BAHUSI CIIOPHBIX MapKe-
TUHIOBBIX IPUEMOB IS IIPUBJICUEHUs] BHUMaHYs. [[poaHan3upyiTe pUCKy U IPEUI0KNATE STUYHBIE
ATbTEPHATUBBIL.

2. KPUTEPUU OLEHUBAHUSA ITPU NPOBEJIEHUU TEKYIEI'O KOH-

TPOJIA

Bun xon-
TpOJIs

HaumenoBanue paboThl

HammMmeHoBaHue o1ieHOY-
HBIX CPEJICTB

[IIxana orteHuBaHusg

Texymui
KOHTPOJIb

- Bomnpocsr qys
00CYX/IeHUS HA 3aHATUIX;

- YcTHBIE OIIPOCHI 11O
paHee U3yYEeHHOMY MaTepualy;
- [TuceMeHHBIE PaOOTHI:
pedeparsl, TECTOBbIE 3aaHNUS;

- [IpakTrueckue 3ananus;
- Pedepats! u nokmnags! no

OrneHka BbICTYIUIEHUM
Ha MPaKTHYECKOM (ce-
MHUHapCKOM) 3aHATHUH,
IpOBEpKa 3aJaHUN U
ayJIMTOPHBIX PadoT,
YCTHBIN ONpOC, OLICHU-
BaHME JIOKJIA0B, pede-
paroB

OTJINYHO

XOPOIIIO

yJ10BJIETBOPUTEIILHO

HCYAOBJICTBOPUTCIBHO

TeMaM (BoIpocam),
BBIHECEHHBIM Ha
CaMOCTOSITENIbHYIO padoTy.

KpnTeplm OLCHUBAHUSA YCTHBIX OTBE€TOB 06yt1a101unxcs1

[Txana one-
HUBAHUA

XapaKTepI/ICTI/IKa OLICHUBAHUA

OTJINYHO

OIICHUBAETCSI OTBET, KOTOPBIM MOKA3bIBAET MPOYHBIC 3HAHUSI OCHOBHBIX IMPOIIEC-
COB M3y4aeMoOM MpeaMeTHON 00JacTH, OTIMYaeTcsl IITyOMHON M MOJHOTOM pac-
KPBITHUSI TEMBI; BJaJIEHUE TEPMHUHOJOTHYECKHM anmnaparoM; yMEHUE OOBACHATH
CYIIIHOCTb, SIBJICHHUH, MPOIIECCOB, COOBITHH, JeNaTh BBHIBOABI U 0000IIEHUS, Ja-
BaTh apryMEHTHPOBAHHBIE OTBETHI, MPUBOIAUTH MPUMEPHI; CBOOOIHOE BIaJICHUE
MOHOJIOTHYECKOM peybl0, JOTHYHOCTh U MOCJIEI0BATEIbHOCTh OTBETA.

XOPOIIIO

OLICHHMBAETCS OTBET, OOHAPY KUBAIOIINI MTPOYHBIE 3HAHUSI OCHOBHBIX MPOILIECCOB
M3y4aeMoi MpeIMEeTHON 00acTH, OTJIMYaeTcsl INIyOMHOW M MOJHOTOM pacKpbl-
THS TEMBbI; BJIa/ICHHE TEPMUHOJIOTUYECKUM alapaToM; YMEHHE OObSICHATH CyII-
HOCTbh, SBJICHHH, MPOLIECCOB, COOBITUMH, JIeNaTh BBIBOJBI U 000OILICHUS, 1aBaTh
apryMEHTHPOBAHHbBIE OTBETHI, MPUBOAUTH MPUMEPHI; CBOOOTHOE BIaJEHHUE MO-
HOJIOTUYECKOM peYbl0, JOTUYHOCTh U MOCIIE0BATENBHOCTh 0TBeTa. OHAKO J0-
ITyCKAETCsI O[HA - JIBE€ HETOYHOCTH B OTBETE.

YAOBIIETBO-
PHUTENBHO

OLICHUBAETCS OTBET, CBUJICTEILCTBYIOIIMNA B OCHOBHOM O 3HAaHUU IMPOILIECCOB
M3y4yaeMoi MpPeIMETHOM 00JIACTH, OTITUYAFOIINIICS HEJ0CTaTOYHOW TIyOUHON U
MOJIHOTOM PACKPBITHS TEMbI; 3HAaHHEM OCHOBHBIX BONPOCOB TEOpHH; clabo
CCbOpMI/IpOBaHHBIMI/I HaBbIKaMH aHaJINn3a $IBJ'I€HI/II71, IpOonECCOB, HEAOCTATOYHBIM
YMEHHUEM JIaBaTh apryMEHTHUPOBAHHbIE OTBETHI U IPUBOJIUTH MPUMEPHI; HEAOCTA-
TOYHO CBOOOHBIM BIIaJICHUEM MOHOJIOTHYECKON PEUbI0, IOTHYHOCTHIO U TTOCIIE-
JI0BAaTeIbHOCTHIO OTBETA. JlomycKaeTcs HeCKOJIbKO OTMOOK B COAEpKAHUHU OTBE-




Ta.

HEYJIOBJIET-
BOPUTEJIBHO

OLIEHUBAETCsl OTBET, OOHAPYKUBAIOLMI HE3HAHHE MPOLIECCOB U3ydaeMOH Ipen-
METHOH 00JacTH, OTIMYAIOIIUIACS HETTyOOKHM pPacKpbITHEM TEMbI; HE3HAHHUEM
OCHOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMUPOBAHHBIMM HABBIKAMU aHAJIM3a sBJIC-
HUH, IPOIIECCOB; HEYMEHHEM JIaBaTh apTyMEHTUPOBAHHbBIE OTBETHI, CIA0bIM BIIa-
J€HUEM MOHOJIOTMYECKON PEUYbl0, OTCYTCTBHEM JIOTHYHOCTU M IOCJIEI0BATEIIb-

HOCTH. JlomyCKalTCsl Cepbe3HbIe OITMOKU B COAEp>KaHUM OTBETA.

KpnTepml OICHUBAHUA paﬁoTbI 06yqa10umxca Ha MPAKTUYIECCKUX U CEMUHAPCKHUX

3aHATHAX
HIHI;a]f;H(I)/I]jIe_ ITokazarenu Kpurepuu
OTtnuyHO 1. TlonHoTa BBINOJHE- |3alaHUe PEIIeHO caMOCToATeNbHO. [Ipu 3TOM cocTaBiieH
HUS PAKTUYECKOTO M | IPABUJIBHBIM aJITOPUTM PEIICHUS 3aJaHusl, B JIOTUYECKUX
TECTOBOTO 3aJaHHS paccyXJIeHHsIX, B BBIOOpE (hOpMyJT M pEIICHUN HET OIIIH-
(moiHOTa OTBETA); OOK, MOJY4YeH BEpHbIH OTBET, 33JaHHUE PEIICHO palo-
2. CBOEBpPEMEHHOCTh |HAJIBHBIM CITOCOOOM.
BBITIOJIHCHUS 3a7iaHus; | JlaH paBUIIBHBIM M UCYEPIIBIBAIONINNM OTBET HAa MOCTAaB-
3. IlocaenmoBarens- JICHHBIE TEOPETUYECKUE U TECTOBBIE BOIPOCHI, B KOTOPBIX
HOCTh U PallMOHAb- oOyyJarouuics Ioka3ail BCECTOPOHHEE CHUCTEMHOE 3Ha-
HOCTb BBIIOJHEHHUS HHE MPOrpaMMHOr0 MaTepuaia, YCBOCHHE OCHOBHOW W
MPAKTUYECKOTO 3a7a- | JAOMOJIHUTEIIBHONW JIUTEpaTyphl, YETKOE BJIAJCHHUE IOHS-
HUS (JJOTUYHOCTh U TUMHBIM alIapaToM.
Xopouio YETKOCTh OTBETA); 3ajaHue pemieHo ¢ MoMoIIko npenoaasarens. [Ipu stom
4. IIpaBWIIBHOCTB OT- |COCTaBJICH IPABUJIBLHBIN QJTOPUTM PEIICHHS 3alaHus, B
BETOB Ha BOIPOCHI; JIOTUYECKOM PACCYXICHUU M PEUICHUU HET CYLIECTBEH-
5. CaMOCTOATENBHOCTD |HBIX OIMMOOK; MPaBHJILHO CieIaH BbIOOp (OpMyI IS
penieHus (BiajieHue penieHus; ecTb 00BICHEHHE PEIICHUs], HO 3aJJaHue pellie-
JOTIOJIHATENBHBIM Ma- | HO HEPAIIMOHAIBHBIM CIOCOO0M HIIK JIOMYIIEHO He Oolee
TEepUaJIOM); JIBYX HECYIIECTBEHHBIX OIIMOOK, TMOJIydeH BEPHBIA OT-
6. 3HaHUME HOPMATHUB- |BET.
HO-3aKOHOJATENIbHOM | Ha mocTaBlieHHBIE TEOPETUIECKHE U TECTOBBIC BOTIPOCHI,
0a3bl U TEPMUHOJIOTUU |MIPH  KOTOPBIX OOYYAOMIMIACSA TMOKa3ajdl JOCTaTOYHBIH
Kypca YPOBEHb 3HAHUW OCHOBHOT'O MPOrPAMMHOTO MaTepuana:
ocBoeHue MHGOpPMAIUU JEKIIMOHHOTO Kypca U Y4eOHBIX
rocoOuii, OBNaJIeHUE TTOHATUWHBIM aIllapaToM, METOJIN-
KOW HCCIIEJOBAaHUU MPHU MONBITKE aHaIN3a Pa3IMYHBIX
CUTYalH.
YV nosnerBo- 3ajaHue pelieHo C MOACKa3KaMM IpernojaBarens. 3aja-
pUTETHHO HUE PEIICHO B OOIIIEM BHUJIE.
OOyuaronuiics MoKaszaja CpeJHUH ypOBEHb 3HaHMH oOc-
HOBHOT'O MPOTPAaMMHOTO MaTepHuayia, HO He Mor ybOemnu-
TETHbHO apTryMEHTHUPOBAaThH CBOW OTBET, OLIUOCS B WC-
MOJTb30BaHUN TTOHSATUIHOTO ammapara, oKaszajl HeJoCTa-
TOYHbIC 3HAHUS JINTEPATYPHBIX HCTOYHUKOB.
Heynosner- 3ajaHue HE PElIeHO.
BOPUTEIIBHO OOyyaromuiics  TPOAEMOHCTPUPOBAI  3HAYHTEIHHBIC

MpoOeIbl B 3HAHUAX OCHOBHOTO MPOTPaMMHOTO MaTepH-
ajia, He apryMEHTUPOBAJI CBOM OTBET, IIOKAa3all HEYIOBJIIE-
TBOPUTEJIbHBIE 3HAHUS NOHATUIHOIO anmnapara U CIelHn-
JIBHOM JINTEPATYPBHI.







Kpurepun oueHuBanusi pepepaton

CpenctBo
KOHTPOJIA

Kpurepuu onenuBanus

IITkana one-
HUBaHUS

Pedepar

BrimonHensl Bce TpeOOBaHMS K HANMUCAHUIO M 3auiuTe pedepara:
o0o3HaueHa mnpoOiemMa M OOOCHOBaHA €€ AaKTyaJbHOCTb, CJeJIaH
KpaTKUi aHaJM3 Pa3IMYHbIX TOYEK 3PEHUs Ha paccMaTpUBAEMYIO
npoGyieMy M JIOTUYHO H3JI0kKeHa cOOCTBEHHAs MO3UIMs, chopmyau-
pPOBaHBI BBIBOJBI, TEMA PACKPHITA IMOJHOCTHIO, BBIIEPKAH O0BEM,
coOmoieHbl TpeOOBaHUSI K BHEIIHEMY O(OPMIICHUIO, JIaHbl IIpa-
BUJIbHBIC OTBETHI HA JOTIOJHUTEIbHBIE BOIPOCHI.

Pedepart packpriBaeT moaHATYIO IPOOIEMATHKY B IIOJTHOM O0OBEME.

OTJIINYHO

OcHoBHBIE TpeOOBaHMS K pedepary M €ro 3alluTe BBIOIHEHBI, HO
IIPU 3TOM JIOMYIIEHBI HEJOYETH. B 4acTHOCTH, MMEIOTCS HETOYHO-
CTH B M3JIOKCHUHM MaTepHaia; OTCYTCTBYET JIOTHUYECKasl TOCIIeI0Ba-
TEJNBHOCTh B CYXKACHUSX; HE BBIIEpXKaH 00bEM pedepaTa; UMEIOTCS
yhnymeHus: B oopMiIeHHH; Ha JIOMIOJHUTENBLHBIE BOIIPOCHI MPH 3a-
[IUTE 1aHbI HETIOJIHBIE OTBETHI.

B pedepaTte nmeroTcss HETOYHOCTH M MIPEAMETHAsE 00JIaCTh BBICTYII-
JICHUsI PaCKphITA HE B IOJIHOU Mepe.

XOpOILIO

Nmerotcs cyliecTBeHHbIE OTCTYIICHUS OT TpeboBaHui K pedepupo-
BaHHIO. B yacTHOCTH: Tema OcCBelleHa JIMIb YaCTHUYHO; JAOIMYILIEHBI
(bakTuueckue omMOKU B coiepKaHuK pedepara WK MPH OTBETE Ha
JOTIOJTHUTEIBHBIE BOIIPOCHI; BO BPEMSI 3aIIUTHI OTCYTCTBYET BBIBOJI.
B pedepare He B mOTHOIN CTENEHU PACKPHIT MOHATUHHBINA ammapar,
UMEIOTCS CYLIECTBEHHbIE HETOUYHOCTH B IHpolecce (GOpMUPOBAHUS
BBIBOJIOB.

YAOBJICTBOPHU-
TCIBHO

Tema pedeparta He packpbiTa, OOHAPYKUBACTCS CYIIECTBEHHOE He-
MMOHUMaHKE MPOOIIEMBI.

Tema pedepara He pacKpbiTa MM BHITIOJTHEHA HE IO CYIIIECTBY paHee
MOCTaBIEHHOTO BOIIPOCA.

Pedepar He cnan / nokian He cenaH.

HCYIAOBJICTBO-
PpHUTCIBbHO

Kpurepun oneHuBanus TecToB

CpencTBo KOHTpOJIA

KpI/ITepI/II/I OLICHUBAHHUA — IIPOUCHT
MOJIOKHUTCIBHBIX OTBETOB

IIIkana oneHUBaHUI

TectupoBanue 90-100 OTIIMYHO
70-89 XOpOIIO
40-69 YIOBJICTBOPUTEIIHHO

<39 HEYJIOBJIETBOPUTEIBHO




3. OIIEHOYHBIE CPEJCTBA IS IPOMEXYTOYHOM ATTECTAIIAN
CpenctBa OLICHMBaHMS B X0/1€ IPOMEXYTOUHOM aTTeCTallUH:

— BOIIPOCHI JJIs1 9K3aMCHA,

— NPAKTUYCCKUC 3aJIlaHUS OK3aMCHaA.

Komnerennus ITK-1 — Ciocob6eH ocymiecTBiIsSTh CHCTEMHBIN COOp, MEPBUYHYIO 00pa-
0OTKy ¥ IIpeABApUTEIBHYIO OLIEHKY HH(OPMAIMH O IS TeIHHOCTH OPTaHU3aIUH C IETBIO BbI-
SIBIICHHS TPU3HAKOB COOTBETCTBHS/HECOOTBETCTBUS TPEOOBAHUSIM aHTUMOHOIIOJIEHOTO 33aKO0-
HozarenbeTBa Poccniickoint denepanun

IK-1.1. 3naer IIK-1.2. Ymeer IIK-1.3. Bnageer
3HaeT UCTOYHUKU I/IH(l)OpMaHI/II/I VYMeeT UCoiabp30BaTh NH- BHaﬂeeT HaBbIKAMH aHaJIn3a
JUIs TPOBEACHUSA AaHanu3a Cco- (bOpMaHI/IOHHO' AHTUMOHOITIOJIBHOI'O 3aKOHO-

CTOSIHMSI KOHKYPEHIIUM Ha TO-
BAPHBIX PBIHKaX, HOPMAaTHUBHO-
MPABOBYKD OCHOBY KOHKYpPEHT-
HBIX MPABOOTHOLIECHUM, MEXKIY-
HapoJHbIE JO0roBOpsl Poccuit-
ckon dDenepanuu, CBSI3aHHbBIE C
3alIUTON KOHKYpPEHLUU; MOps-
JIOK TIpOBEJICHUS MPoBEepok De-
JIEpAIBHOM  aHTHUMOHOITIOJIBHOMN
ciryx0b1 (PAC Poccun), mpasa
U OO0S3aHHOCTH IPOBEPSEMBIX
JINIL

KOMMYHHKAIIUOHHBIE TEX-
HOJIOTUH JJIs aHAJIU3a UH-
(dbopMaiuu Ha COOTBET-
CTBUE TPEOOBAHUSM aHTHU-
MOHOIIOJIBHOTO 3aKOHO/1a-
tenbcTBa Poccuiickont de-
Jiepalnu; COCTaBIATh MPO-
€KThI [IPOLIECCyalIbHBIX J0-
KYMEHTOB U TEKCTHI Ipa-
BOBBIX M HHBIX aKTOB Op-
TaHOB BJIACTH U OpraHH3a-
Ui 1Mo pesynapTaram c0o-
pa, aHajn3a U CUCTeMaTH-
3aruu “HGOpPMAIIIH O CO-
OTBETCTBYIOLINX TpeOOBa-
HUSAX AaHTHUMOHOIIOJIBHOTO
3aKoHoaarenbcTBa Poc-
curickor Penepannu

narenscTBa Poccuiickont De-
Jiepaluu, MeXIyHapOIHbIX
JIOTOBOPOB M MIPAKTUKU €T0
MIPUMEHEHUS; aHAIU3a 3asB-
JIeHUH, oOpaIeHui, xanob u
IIPETEH3UI O HAJIMYUH IIpU-
3HaKOB HapyILIECHUsI aHTUMO-
HOIIOJBHOI'O 3aKOHOIaTeIIb-
ctBa Poccuiickoit @enepa-
[N, aHAJIM3a JIOKAJIbHBIX
HOPMAaTHUBHBIX aKTOB OpPraHu-
3allMM Ha COOTBETCTBUE TpE-
0OBaHUAIM aHTHMOHOIOJIHHO-
ro 3aKOHOJaTeNIbcTBa Poc-
cuiickon Oenepanuun

Komnerennuu [1K-4 - Cioco6eH ocyIecTBIAT METOI0JIOTHYECKOE oOecrieueHne, aHaTUTH-
YeCKUI MOHUTOPUHT U KOHTPOJIb COOJII0/IEHUS TPeOOBAHNN aHTUMOHOIIOJIBHOTO 3aKOHOa-
tesnbeTBa PD, a Takxke pazpabarbiBaTh U BHEIPSTH MEPHI [0 Pa3BUTHIO KOHKYPEHIIMH BHYTPH

OpraHu3aIu

T[1K-4.1 3uaer

[1K-4.2 Ymeer

I1K-4.2 Bnaneer

3HaeT NPUHIUIBI IOCTPOEHUS U
(YHKIIMOHUPOBAHUSI  CHCTEMBI
AQHTUMOHOIIOJIBHOTO KOMIUIAEH-
ca B OpraHu3aluM, MeXIyHa-
POJHBIE U HAIIMOHAJIbHBIE CTAH-
JApThl KOMILJIA€HC-KOHTPOJIS;

METO/Ibl OINpPEAEIEHUS] TPaHULL
TOBapHbIX M Teorpapuueckux
PBIHKOB, pacueTa pPBIHOYHBIX
JIOJIEM W OLIEHKM YPOBHS KOH-
LIEHTPallUl PBIHKOB; MEXaHU3-
MBI Pa3BUTHSI BHYTPEHHEH KOH-
KypeHIMH (BHYTPEHHHME 3aKyII-
KM, KOHKYpPCBHI HJeH, poTanus
NOJIPSIAYUKOB), ITPUHLIMIIBI

YMeeT oCyLIeCTBIATh aHa-
JUTUYECKUA MOHUTOPHUHT
U3MEHEHUH 3aKOHOATENb-
CTBa U NPaBONPUMEHU-
TENbHON IIPAKTUKH, OLlE-
HUBas UX BIIMSHUE Ha Jies-
TENBHOCTh OPTaHU3ALNH;
MIPOBOANTH BHYTPEHHUE
MIPOBEPKH (ayauT) COOIIO-
JeHUs TpeOOBaHMUI aHTH-
MOHOIIOJIBHOTO 3aKOHO/1a-
TeNbCTBA U AP (HEKTUBHO-
CTH BHEJIPEHHBIX MEp KOM-
IJIaeHca; OpraHU30BbIBATh
U IPOBOANTH BHYTPEHHUE

Bnaneer HaBbIkamMu COCTaB-
JICHUS KapT aHTHMOHOIIO b~
HBIX PUCKOB U BHEJIPCHUS
poIeIyp MO KX MHHUMH3a-
[IUU; METoJaMu cOopa 1 00-
pabOTKM JAHHBIX O PHIHOY-
HOU KOHBIOHKTYpE U1t 000C-
HOBAHUS TIO3UIIUH OpraHKu3a-
IIUH TIEPE]] PETYJIATOPOM;
TEXHOJIOTUSIMH MOTHBAIIUU
COTPYZHHMKOB U MOIpa3iese-
HUW Ha y4acTHE B KOHKY-
PEHTHBIX BHYTPEHHHX IPO-
1[eccax; TEXHUKaMU BEICHUS
MIEPErOBOPOB C MPEICTABUTE-




MPEeIOTBpaleHNs]  KOH(MIUKTA | KOHKYPEHTHBIE MPOLEAYPHI | JIIMUA aHTUMOHOTIOJIBHBIX Op-

WHTEPECOB (TeHaepbl, KOHKYPCHI [IPO- | TAHOB M 3aILIUTHI MO3ULIUU
€KTOB), 0OecrieunBas paB- | KOMIIAHUHU B XOJI€ IPOBEPOK
HBII J0CTYN NoJpa3ene-
HUW UM BHEUTHUX KOHTP-
areHToB K pecypcam opra-
HU3AIUU

1.1 Ne 1-60 1.2 Ne 1-30 1.4 No 1-25

1.3 Ne 1-30

3.1. Bompocsl k 3a4ety

1. [aiite onpenenenue mapkeTuHra. KakoBbl €ro OCHOBHBIE LIE€NU U 3aauu?

© oo N~ WD R

13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.

24.
25.
26.

27.

[epeuncnute 1 0XapakTepu3yiTe OCHOBHbIE (DYHKIIMM MapKETHHTa.

Yro Takoe MapkeTuHronas cpena? HasoBure e€ aeMeHThI.

B uéM pazHuiia Mex 1y Makpocpe o 1 MUKpocpeioi MapKeTHHra?

Yro Takoe cermeHTanus peiHka? Kakue kpurepun UCIONb3yOTCs ISl CErMEHTALMN ?
OObsicHUTE IOHSTHE «LeneBas ayauropus». Kak e€ onpenenurs?

UYro Takoe Mo3UIHOHUPOBAHUE TOBAPA HA PhIHKE?

JaiiTe onpenienieHue OpeH1a U pacKpOKTE €ro 3HAYCHUE JIJIsl KOMITAHUH.

UYro Takoe yHukanpHoe ToproBoe npemioxkenue (YTII)? [lpuBequre npumepsl.
Ormnuimre CTpyKTYpy MapkeTuHr-mukca (4P). Packpoiite coneprkanue Kaxaoro aie-
MEHTa.

. B uém orTimune komriiekca MapKeTUHTa 1j1st TOBapoB U yciyr (4P u 7P)?
11.
12.

Uro Takoe KM3HEHHbIN MK ToBapa? HazoBuTte ero sramnsl.

Kakue MapkeTHHroBbI€ CTpaTeruy MPUMEHSFOTCA Ha Pa3HBIX ATalaxX )KU3HEHHOTO
IIUKJIa TOBapa?

Uro Takoe MapKEeTHHIOBbIE Hccie0BaHMsI? KakoBbI MX OCHOBHBIE TAIlbI?
HasoBure Meroipl cOopa nepBUYHON MapKETUHIOBOM HH(POPMALIWH.

Uro Takoe SWOT-ananmu3? J{j1s 4ero oH UCtob3yercsi?

OOBsiCHUTE TIOHSITHE «KOHKYPEHTOCTIOCOOHOCTH ToBapa». Kak e€ orieHuTh?

Uto Takoe 11eHOBas 371aCTUYHOCTH cripoca? Kak oHa BIHsieT Ha IIeH000pa3oBaHue?
Kakwue cyiiecTByt0T METO/IbI IIEHOOOPA30BaHUS B MapKETHHTE?

Uro Takoe mucTpuOyius U KaHasbl cobiTa? Kakue BUIbpI KaHATIOB BB 3HaeTe?
Packporite noHsTHE «MapKETUHIOBBIE KOMMYHUKALIUWY. Kakne 371eMEeHThI BXOIST B
UX cocTaB?

UYro Takoe pexnama? Ha30BUTE OCHOBHBIE BUJIbI PEKIIAMBI.

O6mwsicaute postb PR (public relations) B MapkeTHHIOBOM 1E€ATETHHOCTH KOMITAHUH.
UYro Takoe ctumynupoBanue copita? [IpuBeanTe npruMepbl HHCTPYMEHTOB CTUMYIIH-
pOBaHMSL.

Packpoiire nonsTue «MyuHast IpoJiakay U €€ 3HaUeHUE B KOMIUIEKCE MTPO/IBUKECHUSI.
Uro takoe CRM-cucrema? KakoBbl € 3a/1auu B MapKeTUHTe?

OOBsICHUTE TIOHSITHE «JIOSUTbHOCTh KITMEHTOBY. Kakue mporpaMMebl JI0SUTbHOCTH BbI
3Haete?

Uro Takoe mapkeTuHroBas crtparerusi? Kak oHa pazpabarbiBaercsi?




28. Packpotite coneprkanne PEST-ananmza u ero 3HaueHue 11 CTpaTrerndeckoro Mapke-
THHTIA.
29. Kakue coBpeMeHHBIE TEH/ICHIIMY B MAPKETUHTE BBl MOXKeTe BeieuTh? [lpuBenure

IIPUMEPBL.
3.2. [IpakTuyeckue 3a1aHUS K IK3aAMEHY

1. Pacuér émrocTu priHkaO0BEM poiHKa cMapTdoHoB B ropone — 500 000 venosek. o
pPBIHKA KOMIIaHUH — 15%. CKOJBKO cMapT(hOHOB poaacT KOMIa-
Husi?Pemenune: 500 000x0,15=75 000500000x0,15=75000 cmaptdoHOB.

2. Onpenesienne no0u pbinkaKommnanus nponana 12 000 exunui ToBapa, a BECh PHIHOK —
120 000. Kakosa IOJIA pBIHKA KOMIIa-
Hun? Pemmenne: (12 000/120 000)x100%=10%(12000/120000)*100%=10%.

3. Pacuét nennl ¢ HanenkoiiCedecronmocts ToBapa — 800 py6. Harenka — 25%. Kakopa
posunuHas riena? Pemmenne:800+(800x0,25)=1 000800+(800x0,25)=1000 pyo.

4. Cxuaka nHa ToBapToBap croutr 2 500 py6. Ckumka — 15%. KakoBa nieHa co ckui-
koii?Pemenne:2 500—(2 500x0,15)=2 1252500—(2500%0,15)=2125 py6.

5. PacuéT 00béma npogax s Touku 0e3yobrrounoctullocrosaapie pacxoast — 300 000
py6. Llena 3a emuauiry — 500 py6., mepemennbie 3atparbl — 300 py0. CKOJBKO HYXKHO TpPO-
nare?Pemenne:300 000/(500—300)=1 500300000/(500—300)=1500 epiriI.

6. Pacuér 0romxera Ha pexiaamyOO0mmii 6romker — 1 200 000 py6. Ha pexiamy Beiiensiercs
15%. Ckomnbko 310?Pemmenne: 1 200 000x0,15=180 0001200000<0,15=180000 pyoO.

7. KouBepcus caiita3a mecsy caidt mocetmwm 15 000 wenosek, kymmu 450. KakoBa koHBep-
cusi?Pemenne:(450/15 000)x100%=3%(450/15000)x100%=3%.

8. Pacuér ROMI (oxymaemocth MapkeTunra)l lpuosums ot mapkerrara — 500 000 pyO0., 3a-
TpaThI 250 000 pyo. Haiitn
ROMI.Pemienue: (500 000—-250 000)/250 000x100%=100%(500000—250000)/250000x100%=100%.

9. Pacuér cpennero yexaBripyuka 3a aenp — 96 000 py06., mokynareneii — 120. Haiitu
cpeanuii uek. Permenne: 96 000/120=80096000/120=800 py0.

10. Pacuér 3nnacruunoctu cnpocallena Beipocna ¢ 1 256 o 1 467 py6., cipoc ynai ¢ 896 1o
789 IIT. Haittu ANacTUYHOCTE. Pelienue:3menenue LICHBI:
(1467—1256)/((1467+1256)/2)~+15,4%(1467—1256)/((1467+1256)/2)~+15,4%.3meHenne  crpoca:
(789—896)/((789+896)/2)~—13,3%(789—896)/((789+896)/2)~—13,3%.O1aCTHYHOCTH:
—13,3%/+15,4%~—,86—13,3%/+15,4%~—,86.

11. Pacuét penradesbHocTn npoaax (ROS)[Ipuosuts — 456 Thic. pyo., BRIpyUKa — 3 MJIH
py6.Pemenne:(456 000/3 000 00)x10%=15,2%(456000/300000)x10%=15,2%.

12. Pacuér croumoctu npusiiedenusi kiamenta (CAC)IlorpaueHo Ha pekiiaMmy — 78 ThbIC.
py0., nputwio kiueHtoB — 39.Pemenne:78 456/39=~<2 47378456/39=~2473 pyo0.

13. PacuéTt noxuzHeHHoii nennoctu kimenta (L TV)Cpennauit yek — 3 ThIC. pyo., TOKYIOK
B rof — 4, KIIMeHT ¢ kommanueil — 3 rona.Pemenne:3 456x4x3=<41 4723456x4x3=~41472 py0.

14. Pacuér mom rosoca (SOV)Pacxompl Ha pekiamy Kommanun — 45 Teic. py0., BCEro mo
pbiHKY — 3 MiH py0. Pemrenne:(45 678/3 456 789)x1(45678/3456789)x1.

15. Pacuér Temna pocta npoaaxB nporniom rogy npoxano Ha cymmy S1S1, B atom — S2S2.
Haiitu Temn pocra. Pemenne:(S2—S1)/S1x1%(S2—S1)/S1x1%.

16. Pacuét noam pbiakaKommanus npogana 3a mecsii 1 200 mpiiecocoB, a o0muii 00bEM
npoqaxx Ha  pemlEKe  coctaBw 15 000 mryk. KakoBa  goms  pelHKa  KOMITa-
uun?Permenne:(1 200/15 000)x100%=8%(1200/15000)x100%=8%.

17. OnpenesieHue meHbl ¢ HaneHK0iCeOecTOMMOCTE MTPOU3BOJICTBA OTHOM (PyTOOIKKI — 600
py0. Toprosas Hauenka coctaisier 40%. ITo kakoil 1ieHe marasuH Oyner mponasaTh (yTOOI-
Ky?Pemenue:600-+(600x0,4)=840600+(600%0,4)=840 pyo.



18. Pacuét ckuakuTeneBmzop crout 45 000 py6. B mepuon akimu neiictByer ckuaka 15%.
Kaxoga 1iena co ckukoii? Pemmenune:45 000—(45 000x0,15)=38 25045000—(45000x0,15)=38250 py0.

19. KonBepcusi caiita3a Henenmo Ha caiT uaTepHeT-marazuna 3amnuio 5 000 mocerurenelt, 3
HUX 250 ohopmun 3aKas. Kakosa KOHBEpCHUS caif-
ta?Pemenne:(250/5 000)x100%=5%(250/5000)*100%=5%.

20. Cpenumii yexKodeiins 3a nens oocmysxuna 120 kmreHToB, o0mas BeIpydka coctaBiia 96
000 py6. Kakos cpemnmuii uek?Pemenne: 96 000/120=80096000/120=800 pyo.

21. Bropker Ha peksiaamyl of0Boi OropKeT Kommannu — 12 mitH py0. Ha MapkeTuHr Bbize-
JIsIeTc 12% oT OropKeTa. CKOJIBKO CpencTB IOUAET Ha MapKe-
tuar?Pemenne: 12 000 000x0,12=1 440 00012000000x0,12=1440000 py6.

22. Pacuér ROMI (okymaemocTh MapkeTHHIa)3aTparhl Ha PEKIaAMHYIO KaMITAaHUIO COCTa-
B 350 ThIC. pyO., momonHUTENbHas mpuObUTL OT He€ — 770 Teic. pyO. Paccuwmraiite
ROMI.Pemenne:(770 000—350 000)/350 000x100%=120%(770000—350000)/350000x100%=120%.

23. Cronmocts npusiedenns kimeHTa (CAC)Ha npupiedyeHre KIMEHTOB Yepe3 KOHTEKCT-
HyI0O pekiaMmy 1motpadyeHo 45 T1eic. pyO., mnpumwio 75 HOBBIX KIMeHTOB. Haiiaure
CAC.Pemenue:45 000/75=60045000/75=600 py6.

24. ToxuzneHHasi neHHOCTh KineHTa (LTV)CpenHuil KIMEHT COBEpIIACT MOKYIKY Ha 2
500 py6. 4 paza B rog u ocraércsi C KOMIIAHWMEW B cpeaqHeM Ha 3 roma. Haiimure
LTV.Pemenne:2 500x4x3=30 0002500x4x3=30000 py0.

25. Touka 6e3yobITouHocTH (B IITYKaXx)[locTosiHABIC pacxop! Marazuaa — 240 TeIC. pyo. B
mecsl. Llena ToBapa — 800 pyO0., nepemennble 3arpathl Ha eauHuily — 560 pyO. CKOIbKO €qUHUIL
TOBapa HYKHO MpoJaTh, YTOOBI BBINTH B
Houtb?Perienne: 240 000/(800—560)=1 000240000/(800—560)=1000 mrryxk.

26. EMkoctb pbinka aisi kommannnOO6Iee KOJMYECTBO MOTCHIMAIBHBIX TOKyTIATeNel B
ropoge — 25 Thic. yernoBek. Oxwumaercs, yro toBap Kynsat 4% w3 Hux. KakoBa €MKOCTH pBIH-
ka?Pemenne:25 000x0,04=1 00025000x0,04=1000 yeoBexK.

27. PacuéT 3J1acTHYHOCTH cripoca (kadecTBeHHo)L[eHa Ha ycnmyry Beipocna Ha 15%, a xomum-
YeCTBO KJIMEHTOB CHI3WIOCH Ha 3%. Cripoc HEANacTH4eH, TaKk KaK M3MEHEHHE CIIPOCa MEHBIIIE H3Me-
HCHUS LICHBL.

28. Pacuét penradeabnocTn npogax (ROS)[IpuObuIs KOMIIAHMM 3a KBapTai cocTaBmia 84
TBIC. pyo., BBIpYUKa — 63 MJIH pyo. Haiigure
ROS.Pemenne:(84 000/63 000)x1%=,3%(84000/63000)*1%=,3%.

29. loais pexinamMubIx pacxonoB (SOM)Pacxonsl komnanun Ha pexinamy — 98 TeIC. pyo.,
o0mmii 00BEM peKNIAaMHBIX 3arpar 1Mo peHKY — 98 wmH py6. Haligute nomo kowra-
aun. Pemenne: (98 456/98 765 432)x1%~,%(98456/98765432)x1%~,%.

30. IMpupoct npoaazk mocJjie akuulo MPOBEICHNS aKIIMK Mara3yuH MpojaBall B cpeHeM 45
TOBapOB B JE€Hb, MOCIE Ak — 63 ToBapa B JeHb. Ha CKONBKO MPOIIEHTOB BBIPOCTH TMPOa-
xu?Pemenne:(63—45)/45x1%=,%(63-45)/45x1%=%.

4. KPUTEPUU OLEHUBAHMUA ITPU NTPOBEJAEHUHU ITPOMEXYTOYHOI'O
KOHTPOJIA

Ilpu oyenke oowenpogheccuonanvuvix u RPOGeccuoOHANbHBIX KOMREMEHYUT 8bICOKUIL,
0a306vlil U NOPO206LLIL YPOGHU ROOPA30ETAIOMCA HA clledyloujue no0ypPOSHU:

Buvicokuii yposenb umeem 06a noOyposHsL:

Buvicokuti 1: H3nooiceno npagunvioe NOHUMAHUe 80NpOCd, YemKo U camoCmosmensHo OaH
UCUEPNBIBAOWULL OMEEN, COOEPAHCAHUE PACKPLIMO NOIHO, NPogeccuonanvho, epamomuo. Ooy-
YAIOWUMCSL YCBOCHA B3AUMOCEA3b OCHOBHBIX NOHAMUU OUCYUNIUHBL 8 UX 3HAYEHUU OJi Npuobpe-
maemoti npogheccuu. Omeem ompadcaem 6cecmopoHHee 3HAHUEe YUeOHO-NPOSPAMMHO20 Mame-
puaina.



Buvicoxuii 2: Cihopmuposanvl uemxue u cucmemamuieckue sHanus u npeocmaenenusi. Om-
paosicaem ycnewiHoe u cucmemamuieckoe npumeHeHue HAasvlkos u ymeHuu. /lanbl omeemul Ha
OONONHUMENbHbLE BONPOCHI BHE OCHOBHO20 KYpPCd, NPOBeoeHa yenybieHHas HayuHas paboma no
O0OHOU U3 MeM OUCYUNTIUHBL.

Ilpu ouenke obwenpogheccuonanbHbIX KOMHEMEHYUIL 0A306blIL YPOGEHb NOOPA30ei-
emcsa Ha mpu nOOYPOGHA:

baszosuviil 1: ommeyenvl 8 yenom cqhopmuposanuvie, HO cooepicaujue omoeibHvle npodensl
3HaHus. Mmeemcs 06a308blll ypoBeHb 081A0eHUs NPAKMUYECKUMU YMEeHUAMU U Hagvlkamu. [lony-
cmumbvl eOUHUYHble Heepybbie OWUOKU NO X000y Omeema.

basosuviil 2: 6 yenom cpopmuposanusie, Ho codepoicawue He3HauumelbHbvle npodensbl 3HA-
Hus. [lonycmumsl omoenbHbie npobeibl 8 NPUMeHeHUU YMEHUN U HABbIKOS.

baszoeviil 3: uznooceno npasunvbHoe noHuManue 80Npocd, 0aHO OOCMAMOYHO NOOPOOHOE
onucanue npeomema omeema, npueeoeHsvl U PAcKpblmbl 8 ME3UCHOU opme 0OCHOBHbIE NOHAMUS,
omuocawuecs Kk npeomemy omeema. Omeem ompadxcaem copmuposanmvie 3HAHUSA, a4 MAKIHCE
Hanuuue, ¢ He3HaAYUMeIbHLIMU NPoOeNamu, YMeHUll U HA8bIKO8 NO U3YYAeMOU OUCYUNTUHE.

Ilpu oyenke obwenpogheccuonanbHbIX KOMREMeEHYUIL NOPO206bLIL YPOEEHb NOOPA30e-
emcs Ha 06a NOOYPOGHA:

Ilopocoswiii  1: omeem ompadxcaem meopemudeckue 3HAHUE OCHOBHO2O YYeOHO-
NPOSPAMMHO20 Mamepuaia 8 obveme, HeoOxX0oumom Ol OarbHelulell yuebvl u npedcmosujel
pabomwvl no npogheccuu. Jlannas oyenxa modxcem Ovlmb 8bICMAGIEHA 00yYaowemycs, 0ony-
cmusuiemy Hemo4HOCmu 8 omeeme, HO 00AA0AIWUMU HEOOXOOUMBIMU ZHAHUAMU O UX YCMPa-
HeHUsl N00 PYKOBOOCMBOM Npenooasameis, OMMeyeH HAYaIbHbll YPOBeHb 081A0eHUs NPAKMU-
YeCKUMU YMEHUSIMU U HABLIKAMU.

Ilopocoswiii 2: npeononazaem Hedocmamouroe Haludue 3HAHULU OCHOBHBIX ONpedeneHull U
NOHAMUL, OMMeYeH HAYAIbHbIU YPOBEHb 061A0eHUsI NPAKMUYECKUMU YMEHUAMU U HABLLKAMU.

Heyooenemeopumenwvnulii ypoeeHs Gopmuposarus KomnemeHyuil, KaKk npasuio, Ha noo-

YpPOBHU He l’lOdeL?déJlﬂ@ﬂ’lCﬂ u ompaotcaem aubo nonnoe omcymcemeue 3HGH1/HZ, yMeHl/llZ U HAaeBbl-
Koe6, aubo Haauduey 06)/1%”01/{46200}1 qbpaemeHmaprlx 3HAHUL OCHOBHO20 y'{€6H0'l’lp02paMMH020
mamepuaia.

IIIxajia OneHNBAHUA YPOBHSA C(DOPMHPOBAHHOCTH KOMIIETEHI M (3a4eT)
Kpurepun oueHuBaHus 3a4€THOIO 32/1aHUA

[Ixana VYpoBeHb ocBoeHHE KomneTeHnn | Kpurepuum onieHuBaHus

OLICHMBAHMsI

3auer ba3oBblii ypoBeHb OCBOEHHS KOM- | /[aH TIpaBWIBHBII W WCYEPHBIBAIOIIUN
NETEHINH OTBET Ha BOIIPOC C OTPAXEHHEM JOIOJI-

HUTEeNbHOrO Marepuana. OOyuarouuiics
JEMOHCTPHUPYET IIyOOKOe 3HaHHE Teope-
TUYCCKOro Mmarcpuajia, yMCHUEC rpaMOTHO,
JOTMYHO W apryMEHTHPOBAHO U3JaraTh
CBOM MBICJIN.

Hezauer HeynosnerBoputenbHblil ypoBeHb | OTCYTCTBYeT OTBET WJIM B OTBETE €CTb
rpyoOble OUIMOKH B M3JI0KEHUM MaTepua-
Ja, CBUJETENbCTBYIOIME O HE3HAHUU U
HEMOHMMAaHUU COOTBETCTBYIOIIETO IPO-
IPaMMHOI0 MaTepuana, OTCYTCTBYET IIO-
HUMaHHUE CYTH BOMpoca.

TeKYHH/Iﬁ KOHTPOJIb U MPOMEXKYTOUHASA aTTCCTAlUA OCYHICCTBIIACTCA B COOTBETCTBUH C
«Ilonoxenuem o TCKYIIEM KOHTPOJIC YCIICBACMOCTH H HpOMe)KyTO‘-IHOI\/'I aTTeCTalnun




oOyyaronuxcsi B ABTOHOMHOM HEKOMMEPYECKO# opranu3amnuu «O0pa3oBaTesbHas OpraHu3arus
BhICIIET0 00pa30BaHus « Y HUBEPCUTET SKOHOMHKH U YTIPABICHUS.

Bua npomexyToyHOM arTecTaluy — 3a4erT.

dopMa poBeACHUS IPOMEKYTOUHON aTTECTALIUU — IMCbMEHHBIN 3a4€T.





