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1. OHEHOYHBIE CPEJACTBA JJIAA TEKYIIEI'O KOHTPOJIA

Cpe,I[CTBa OLICHUBAHMA B X0JI€ TCKYIIErO KOHTPOJLA:
— YCTHBIC OIIPOCHI B XOJ€ CEMHUHAPCKUX BaHHTHﬁ;

pedepartsr;
— TECTUPOBAHHUE,

— HPaKTHYCCKHUC 3alaHNs, BBIIIOJHACMBIC B XO4C CCMHUHAPCKOIO 3aHATHUA WU PCKOMCH-

AYEMBIC I CaMOCTOATEIIbHOM pa6OTI)I.

Komnerennusi YK-2 — CriocoOeH onpenensaTh KpyT 3a7a4 B paMKax MOCTaBJICHHOMN

Ociinm 1 BBI6I/IpaTB OIITHUMAaJIbHBIE CIIOCOOBI UX peuicHud, NCXO4d U3 ﬂCﬁCTBYIOHlHX IIpaBOBLIX

HOPM, UMCHOIMUXCS pECYPCOB OrpaHI/I‘ICHI/Iﬁ

YK-2.1. 3naer YK-2.2. YMmeer YK-2.3. Biageer
3HaeT noAXoAbl K ITOCTAaHOBKE YMeeT, HUCXOMs U3 IeH- Bnaneer HaBbIKAMH onpenac-
3a/1a4d AJ1s1 JOCTUKCHUSI IIOCTaB- CTBYIOIIHX IIPAaBOBBIX JICHUA KpyTra HpO(beCCI/IO-

JICHHOH 11eJn, o0JagaeT 3HaHH-

HOPM, UMCIOIIINUXCA pECYyp- HaJIbHBIX 3a/la4 B paMKax I10-

COB ¥ OTPaHU4YECHUH, BbI- CTaBJICHHOH II€JH; BEIOOPOM

SMH B BbIOOpE ONTHUMAJIbHBIX

5 OupaTh ONTUMANIbHBIE CIIO- | ONTUMAJIBHBIX CIIOCOOOB MX
CIIO0COO0B UX PEILLIECHUS. .
p coOBbl pelieHus 3a1a4 B pELIeHUs C YU4ETOM JIEUCTBY-
npodeccuoHaIbHON 00J1a- | FOLIUX IPABOBBIX HOPM U
CTH JUIsl JOCTHIKEHUS T10- HUMEIOLINXCS PECYPCOB
CTaBJICHHOM LICJIH.
11 Ne 1-60 1.2 Ne 1-30 1.4 Ne 1-25

1.3 Ne 1-30

LCoNoOARWNE
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11 Bonpochl Kk TeKymeMy KOHTPOJIIO

MapKeTHHT, ero CyIHOCTb, COJIepKaHHe.

Buner u QyHKIIMY MapKeTHHTA.

CyIIHOCTB ¥ 3BOJIIOLUS MAPKETHHTA.

Buier MapKeTHHTOBBIX KOHIETIIAN ¥ UX LEJH.

OOBeKTHI U CyObEKThl MAPKETHHTA.

MapkeTuHTOBas OKpYXKAroIas cpenia, HHpopMaIis 1 uccie0BaHue.
MapkeTHHroBast oJUTHKA OpraHU3aALUH.

AHaIM3 ¥ TIO3UITMOHUPOBAHHE PHIHKA TOBAPOB.

ToBapHasi HOJIUTHUKA OPraHU3AIUH.

. lleHOBast moNMUTHKA OpraHU3aluy.

. COBITOBas OMUTHKA OPTaHU3AIHNH.

. MapkeTuHroBble KOMMYHHUKAIIUH.

. KoHbloHKTYpa phIHKa

. Craguu npotiecca co3/1aHNs HOBOTO TOBapa.

. MeTozp!l onpeneneHus 1eH.

. CucreMbl TOBapOABM)KEHUS U KaHAJIbI COBITA.

. JKuzHeHHBIi IUKI TOBapa u ero (asbl.

. I[loHsITHE KOHKYPEHTOCTIOCOOHOCTH TOBapa U €€ COCTABIISIIOIINE.
. ConeprkaHne OHATHUS €MKOCTh PBIHKA, OpPMYJIa ee MoicueTa.

. OCHOBHBIE HaNIPaBJIEHUS] KOMIIJIEKCHOT'O UCCIIEOBAaHUS PbIHKA B CUCTEME MApPKETHHTA.
. Buzibl pIHOYHOU CTPATETHH.

. ToBapusble cTpaTeruu. Marpuia bKI'.

. IloHATHA 11€NEeBON CETMEHT, PIHOYHOE OKHO, PHIHOYHAS HUILIA.
. [TonsiTue ueneBoro peinka. CTpaTterus oxnarta.
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25. [TpuHIMTIBEI BBIOOPA 1IETIEBOTO CErMEHTA PhIHKA.

26. Uzydenue pupmM-KOHKYpEHTOB B CUCTEME MAapKETHHTA.
27. IlonsTne peKiambl U €€ BUJIBI.

28. YmupaBieHue MapKETUHIOM.

29. Knaccudukanus nuapopmanuu, UCIOIb3yeMON B MAPKETUHIOBBIX HCCIEI0BAHUAX

30. MeTopl KOMITJIEKCHOTO HCCIIEIOBAHUS PhIHKA.

1.2 Tembl pedepaToB

DBOITIOIUS MAPKETHHIOBBIX KOHIICTIIHIA: OT IMMPOM3BOJICTBEHHOM JI0 COIMATTbHO-ITHYESCKOM.

MapkeTuHroBast cpejia NpeiIpusITUsL: aHAJIU3 U YIIpaBJICHUE.
CermeHTanust pelHKa ¥ BBIOOD 1IEJIEBBIX CETMEHTOB.
[To3uioHnpoBaHKe TOBapa Ha PhIHKE: CTPATErui U MHCTPYMEHTBI.
BpeHuHr Kak HHCTPYMEHT MOBBILIEHHS] KOHKYPEHTOCIIOCOOHOCTH.
YnpasieHue TOBapHO IMOJIMTUKOMN ITPEIPHUSTH.

IleHOBas MOJUTHKA U CTPATETUH LIEHOOOPA30BaHUsL.

Cucrema pacripeieNieHHs1 1 KaHaJIbl COBITA POy KIIHH.
KommyHukamonHas noiauTuka: pekiama, PR, crumynipoBanue cobita.

. laTepHeT-MapKeTHHT: COBpEMEHHBIE TeHICHIINM i HHCTPYMEHTBHI.

. Mapkerunr B conmanbHbIX ceTsax (SMM): ctparerun v 3 PeKTHBHOCTD.

. KoHTenT-MapkeTusr: co3nanue u npoaBkeHHe EHHOTO KOHTEHTA.

. MapkeTHHIOBbIE UCCIIEIOBAHUS: METO/IbI U TaIlbl IPOBECHMSI.

. [loBenenune nmorpedureneii: hakTOpbl BIUSHISA U MOJCIN MIPUHSATHS PEIICHUH.

. JIOSIMBHOCTB KIIMEHTOB: METO/1bI JOPMUPOBAHUS U YIEPHKAHUS.

. MapkeTHHT yciyr: 0COOEHHOCTH U Criel(HKa.

. MexxyHapotHbIii MapKETHHT: aJJalTalys CTPATEeruii K 3apy0eKHbIM PhIHKaM.

. MapkeTuHT HTHHOBALMIA: IPOJIBU>)KEHUE HOBBIX ITPOAYKTOB M TEXHOJIOTHIA.

. BnusiHue 1mpoBbIX TEXHOIOTHI Ha pa3BUTHE MapKETHHTA.

. DTHKa ¥ cOMAITbHAst OTBETCTBEHHOCTh B MAPKETHHTE.

. YnpaBieHrue MapKeTUHIOM Ha MPEANPUSITHN: (PYHKIMH U 33Ja9d MAapKeTOoJIora.

. MapkeTrHTOBas aHAJTUTHKA: MHCTPYMEHTBI 1 METPUKH (P HEeKTUBHOCTH.

. PazpaboTka MapKeTHHIOBOIO IIaHa JIsl Majioro OM3Heca.

. Brmsinue rio0anm3army Ha MapKETHHTOBBIE CTPATeTHH KOMITAHHH.

. MepuaHaaii3uHr Kak THCTPYMEHT YBEJIMYEHHUS MPOAX B POSHUYHON TOPrOBIIE.
. MapkeTuHr TeppUTOpHil: IPOIBHUKEHUE TOPOJIOB U PETUOHOB.

. Kpu3ucHbIit MapKeTHHT: CTpaTeruy MoBEICHNUS B YCIOBUSIX HEONPEAEIEHHOCTH.
. [lepconanm3aryst MApKETHHTa: OT MaCCOBBIX KOMMYHHKAIINHA K WHIMBU Y ATHHBIM MTPEIUTOKECHHSIM.
. BnusiHue OT3BIBOB U peMyTalMi B MHTEPHETE Ha MPOIAKH.

. Bymymiee mapkeTuHra: TpeHIbI ¥ IPOTHO3BI Pa3BUTHS OTPACITH.

1.3 TectoBbIe 3a1aHUA
Uro Takoe MapKeTUHT?
a) Tonbko pexnama.
0) I[Iponaxka ToBapoB

B) JlesiTe/IbHOCTD 10 YI0BJI€TBOPEHHIO MOTPEOHOCTEl KIIMEHTOB U JOCTHKEHUIO 11eJIell KoMIIa-

HHUMU.

r) [Ipor3BOACTBO MPOTYKITHH.

Kakoii 13 371eMEHTOB He BXOIUT B KOMITIEKC MapkeTunra (4P)?
a) Tosap (Product).

0) Llena (Price).

B) [IponBikenue (Promotion).

r) Ilepconaun (Personnel).
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11.

12.

13.

Uro Takoe cerMeHTaIus pbIHKa?

a) Pa3gesienne ppiHKa HA rPYNIIBI MOKYNATE el ¢ IIOX0KUMH NOTPEOHOCTAMM.

0) OmnpenieneHne eHbl TOBapa

.B) Co3iaHue pexiiamabl.

r) [Iponaxa ToBapoB ONTOM.

Uro Takoe Opena?

a) Hazpanue kommanum

.0) Ums1, 3HAK WK CUMBOJI, OTJIMYAIOIIUI TOBAP OT KOHKYPEHTOB.
B) YI1aKoBKa ToBapa.

r) Pexsiamblii ciioras.

KakoBa ocHOBHas LieNb MapKeTUHra?

a) YBeIU4UTb POU3BOACTBO.

0) Y10B/1€TBOPUTH NOTPEOHOCTH KJIUEHTOB M MOJTYYUTH NPUOLLIbL
.B) CHM3UTD 3aTpaThl.

r) HausaTh Gosblie COTpy THUKOB.

Uto TaKoe «I1eneBast ayIuTOpHsD

a) Bce mokymarenmy.

0) 'pynna Jiroeii, Ha KOTOPYIO HANPABJIEH MAPKETHHT KOMITAHUH
B) CoTpyTHUKH KOMITaHUH.

r) KoHKypeHTBL.

Kakoit 13 HHCTpyMEHTOB OTHOCUTCS K TIPOIBUYKEHHIO?

a) Cxmag.

0) Pexsiama.

B) ChIpbE.

r) O6opyaoBaHueE.

Uro Takoe Mo3uMOHUPOBaHUE ToBapa?

a) Co3nanmne yHHKAJIBLHOIO 00pPa3a TOBapa B CO3HAHUHU MOTpPedUTeJIsl.
0) Orpenenenre MecTa Mpor3BOJICTBA.

B) Br100op ynakoBku.

r) YCcTaHOBKA LIEHBI.

Yro takoe SWOT-ananmus?

a) AHaJIM3 KOHKYpPEHTOB.

0) AHAJIN3 CUJIbHBIX U ¢JIA0BIX CTOPOH, BO3MOKHOCTEI U yrpo3.
B) AHaIU3 LIEH.

') AHaIU3 PEKIaMBbl.

Kaxoit n3 ¢akTopoB He BIMSET Ha MTOBEAECHHUE OTpeOUTENEH?

a) llena

.0) Pexmama.

B) [TorpeOHOCTH.

r) LIBer cTeH B oduce KOMIAHUM.

Yro takoe SMM?

a) YrpaBJieHHe ePCOHAIIOM.

0) MapKeTHHT B COLMATbHBIX CETSIX.

B) [Iponaka ToBapoB uepe3 MHTEPHET.

r) Pexiiama Ha TeneBuIeHUN.

Yro TaKkoe «WIOSIIbBHOCTb KJIINEHTOB»?

a) YacTble OKYIIKH y KOHKYPEHTOB.

0) [IpuBep:keHHOCTH MOKYNAaTe el K OpeH1y W KOMIIAHUH.
B) Huskas 1iena Tosapa.

r) bombiioi accopTMeHT.

Kakoii 13 B110B MapKeTHHIa HAllpaBJIeH Ha IIPOJIBHYKEHUE TOPOA UM pETMOHA?

a) B2B-mapkeTuHr.
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15.

6) MapKeTHHT TeppUTOPMIi.

B) B2C-mapkerunr

r) IHTepHEeT-MapKEeTHHT.

Uto Takoe «KOHTEHT-MapKETHHI»?

a) [Iponaxka koHTEHTa

.0) Co3anue M pacnpocTpaHeHue MoJ1e3Hoii HH(popMalyu 1J1si TPUBJIeYeHHs KJIMEHTOB.
B) Pexnama B CMU.

r) [IpoaBikeHne yepes CKUJIKH.

Kakoii u3 mokazaresneit BaykeH /1711 OlleHKH d((EKTHBHOCTH MapKETHHTA?

a) KomuectBo coTpyaHUKOB.

6) O0BEéM npoaak u 10J1s1 phIHKA

B) Pa3mep cknana.

r) KonnuecTBo mocTaBIInKoB.

16. KakoBa riaBHas 11€J1b COBPEMEHHOTO MapKETUHTa?

a) Makcumu3anys mpruObLTH JTFO0O0H [IEHOM.

0) YaoBJjieTBOpeHNe NOTPEOHOCTEH KIIMEHTOB ¢ BbIT010i 1151 KOMIIAHUM.

B) YBenuueHne 00bEMOB MPOU3BOACTBA.

r) CHU)KEHHE U3IEPIKEK.

17. Kakoii U3 epevrCIICHHBIX JIEMEHTOB HE OTHOCUTCS K CHCTEME MapKeTUHTa?
a) Madopmarmonnoe obecrieyeHne.

0) [InanupoBanue.

B) Byxranrepckuii yuér.

r) KoHTpOITH.

18. Yo siBiIsieTCss OCHOBHOM 3a/1a4eli MapKETHHTOBBIX HCCIICIOBAHU?

a) Pa3paboTka yrnakoBKH.

6) Coop u anaim3 undopManyu 115 NPUHATUS YIIPABJIeHYECKUX pPellleHHi.
B) [IpoBeieHNE peKIaMHBIX aKIHH.

r) OnpenieneHye LeHsbl.

19 Yro Takoe no3uIMOHNPOBaHKUE TOBapa?

a) Onpenenennie Mecra MPOU3BOJICTBA

.0) Co3nanue yHHKAJILHOTO 00pa3a TOBapa B CO3HAHUHU MOTPeOUTEIs.

B) Br100p ynakoBku

.T) YcTaHOBKa IIEHBI.

20. Kaxoii (akTop OTHOCHTCS K TICHXOJIOTMIECKHAM acTieKTaM ITOBE/ICHUSI TIOTpeOuTeIeii?
a) Jloxo.

6) MoTuBauus.

B) Bozpacr.

r) CeMeiiHoe MoJI0KEHHE.

21. Yto Takoe acCOPTUMEHTHAs OJIMTHKA?

a) YnpaBJjieHHe HOMEHKJIATypoii TOBapOB KOMITAHHH.

0) YcTaHOBIIEHHE CKUJIOK.

B) B100p KaHasioB cObITA.

r) Pa3paboTka pexiambl.

22. KakoBa OCHOBHa 11€JIb IIEHOBOI ITOJIUTHUKN?

a) MuHMMI3aIus 3aTpar.

0) locTi:keHHe cTpaTerH4ecKux 1ejieil KOMIIAHUM Yepe3 yIpaBJieHne HeHOMH.
B) YBeIMUYEHHE aCCOPTUMEHTA

r) CHIDKEHHE HAJIOTOB.

23. Kakoii MmeToz 11eH000pa30BaHMsl OCHOBAH Ha YUETe M3JIepyKEK MPOM3BOICTBA?
a) MertoJ1 BOCIpMHUMAEMO# IIEHHOCTH

.0) MeTon «3aTpathl IJII0C».

B) KoHKypeHTHOE 11eH000pa3oBaHue



r) LleHoBas nuckpuMuHaIIHS.
24 Yrto He OTHOCUTCS K MHCTPYMEHTaM MAapKETUHIOBBIX KOMMYHHKAIIU?

a) Pexiama.

0) PR (cBs131 ¢ 00IIIECTBEHHOCTHIO).
B) CTUMYJIMpPOBaHKE COBITA.

r) Jlorucruka.

25. Kaxoli 371eMEHT BXOIUT B KOMITIEKC MAPKETUHTOBBIX KOMMYHHKAITH?

a) CknagupoBaHue.

0) JInunas nmpoaaxa.
B) IIpon3BoacTso.

T) 3aKyIika ChIpbsI.

26. [TonGepure KaxaA0My TEPMHUHY €ro onpeaescHue

Tepmun

Onpenenenne

1. bpeun

| A) HaGop nHCTpyMEHTOB 11 BO3ACHCTBHS Ha CTIpoc (TOBap, IeHa, Me-
CTO, IPOJIBUIKEHUE

2. CerMeHTALUA

b) Yuenue o ObiTHH, O CylIEM

3. [To3unmonuposa-
150505

B) ppIHKa Ha IpynIbl HOKYIATENEN ¢ MOX0KUMU NOTPEOHOCTSIMU

4. MapKeTUHT-MHUKC

[') CoBOKYITHOCTH MPEICTABIECHU, aCCOIMAIINI 1 SMOLIUM, CBSI3aHHBIX C
[MPOAYKTOM WJIM KOMIIAaHUEH

27 TlonbepuTe KaXKJIOMY TEPMHHY €T0 OIPEICIICHIE

Tepmun

Omnpenenenne

1. [leneBas ayauto-
pust

/A) '0TOBHOCTb KJIMEHTOB OBTOPHO MOKYIIaTh TOBAPBI MIIM YCIIYTH KOM-
MMaHUU

2. YHUKAITLHOE TOP-
TOBOE TPEIOKCHHE
(YTII)

b) Jlonst mocetutenei, COBEpIIMBIINX 1I€1€BOE AecTBHUE (IOKYTIKY, PETH-
CTpaIIo U T. 11.)

3. Konepcus

B) Oco0eHHOCTh MMPpOAYKTA, BBITOJAHO OTJINYaroIIad €ro OT KOHKYPCHTOB

A, JIoIIbHOCTD KJIH-
EHTOB

') I'pynna motpedureneil, Ha KOTOPYIO HANpaBJieH MAPKETUHT KOMIAHUU

28 IloabepuTe KaXKIOMY TEPMHHY €T0 OIpe/IeTICHIE

Tepmun

Onpenesnenue

1. MapkeTuHTrOBbIE
MCCIICTOBAHHUS

A) IlporpammHoe obecriedeHue it yIpaBieHusl B3aUMOOTHOIICHUSIMHU C
KITHUEHTaAMH




2. SWOT-ananu3s

b) Co3nanue u pacrpocTpaHeHHE MMOJIE3HOI0 KOHTEHTA ISl IIPUBJICYEHUS
QY TUTOPH

3. KonTeHT-mapkeTuHr

B) MeTo aHalM3a CUIIBHBIX U CIa0BIX CTOPOH, BO3MOXKHOCTEH U yTpo3
KOMITAaHUU

4. CRM-cucrema

[") Coop 1 aHaM3 UHPOPMALIUHU O PhIHKE, HOTPEOUTEISIX U KOHKYPEHTaxX

29 IloabepuTe KaxI0My TEPMHHY €r0 OIpe/ieiIeHHe

Tepmun

Omnpenenenne

1. TapreTunr

A) 3mepumMble 3HaUEHUS], UCIIOJIb3YEMBIE JJIs OLIEHKH JIOCTH)KEHUS 1ie-
e

2. Jlun b) [TokazaTenb 3 hEeKTUBHOCTH BIOYKEHU, OTHOIIICHUE TPUOBLIH K 3a-
TpaTtam

3.. ROI B) [ToTeHIManbHBIH KIUEHT, MPOSIBUBIIHIM HHTEPEC K MPOIYKTY WIH
yciyre

4. KPI ") Hactpolika pexiaMbl Ha OPEIENEHHYIO ay IMTOPHUIO MO Pa3IMYHbIM

[MpU3HaAKaM

30 IMoxbepuTe KaxJa0My TEPMHIHY €T0 OIpeIeTICHIE

Tepmun

Onpenesienue

1. . OMHUKAHATIBHOCTH

)A) OrpoMHbIe 00BEMBI HH(MOPMAITUH, AHATU3UPYEMBIE JIJIs1 BHISIBIICHUS
3aKOHOMEPHOCTEH |

2. BupamsHOCT

b) Metox cpaBHeHUS ABYX BapUaHTOB /sl BeIOOpa Hanbosee 2 deKTrB-
HOTO

3 A/B-tectupoBanue

B) CriocoOHOCTh KOHTEHTa OBICTPO PaCcIIPOCTPAHATHCS CPEIH MMOJIb30Ba-
Tenaeu

4. Big Data

[") MaTerpamus Bcex KaHaJIOB KOMMYHHUKAIIUH C KJIMEHTOM B €IUHYIO CH-
cTeMy

1.4 [IpakTuueckue 3agaHus

1. Hosblii npoayKT Ha pbIHKe KoMITaHNS BEIBOIUT HA PBIHOK HOBBIM NPOAYKT. OIUILMTE Talbl
MAapKETHHIOBOT'O MCCIIEJOBAHMS, KOTOpbIe HEOOXOANMO MPOBECTH Nepe] 3amyckoM. Kakue meTozsl
cOopa nH(popMaIHH BBl ObI UCTIONH30BATH?
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20.

21.

22.

Cumxenue npoaaxlIpogaxxu OCHOBHOTO MPOAYKTa KOMITAHUH 3a TIOCISTHUI KBapTal yIaid Ha
15%. [peanoxure rmiaH MAPKETUHTOBBIX MEPOIIPUSATHIA IS aHAJIM3a PUYKMH U BOCCTAHOBJICHUS
crpoca.

Bobixoa B HOBbIH pernoH KoMianvs IuIaHUpyeT PaCIIMPUTD IEATENBHOCT Ha IPYTOl pErnoH
Poccun. Kaxue hakTopbl He0OX0AMMO yUeCTb P pa3pabOTKe MapKETUHIOBOM CTpaTeruu Jyist 3TOro
peruoHa?

KonkypeHnuus ¢ KpynusIM urpokoM HebolbIras KOMIIaHUs CTAJIKUBACTCS C arpeCCUBHOM IIEHOBOM
IIOJIMTUKOW KPYITHOTO KOHKYpeHTa. [Ipeutoskure crpareruto no3uuyoOHNPOBaHHs, ITO3BOJIIOLLYIO CO-
XPaHUTBH JIOJIIO PHIHKA.

Pedpenmmar Komnanus pemiia npoBecTy peOpeHIMHT U3-3a yCTapeBILero uMuka. Onummre
9Tarbl ¥ KJI0YEBbIE IIArH 3TOTO MPOLIECCa, a TAKKE CIIOCO0bI HHPOPMUPOBAHUS KIUEHTOB.

Huskas y3HaBaemocTs OpeniaHoBbI OpeH1 Malon3BeCTEH Cpey LieNeBor ayauTopuu. Pazpado-
TaWTE KOMIUIEKC MEPOIPHUSTHH 110 NOBBIICHUIO Y3HABAEMOCTH B TEUEHHE IOJIA.

Kpusucnasi cutyanusi B CMU nosiBinack HeratreHast HH(OOPMAIIKS 0 Ka4eCTBE MPOAYKIINHA KOMITa-
Huu. [Ipeanokure aHTUKPU3UCHBIN IJ1aH ASHCTBU 111 MUHUMM3ALUK yIepOa pemyTalym.

3anmyck nHTepHeT-MarasnHa KoMmnanust OTKpbIBaeT MHTEpHET-Mara3uH. ONMUILNTE, KaKKe UHCTPY-
MEHTbI HHTEPHET-MapKETUHTa Bbl Obl MCIIOIB30BAJIH /IS TPUBJICYEHHS IIEPBBIX MTOKYTIaTeNeH.
Ce3onnbiii cnaalIpoaky KOMIIAaHUU CHIIBHO 3aBUCAT OT ce30Ha. [IpeanokuTe MapKeTUHIOBbIE
aKLMY VI CTUMYJIMPOBAHUS CIIPOCA B IIEPHOJ CIIajia.

Pazpaborka ¥YTII Komnanust BeITycKaeT IpOyKT, aHAIOTUYHBIN TPEITIOAKEHUSIM KOHKYPEHTOB.
Coopmynupyiite yaukansHoe Topropoe npeioxenue (YTII), koropoe BbIIETUT TPOAYKT Ha PhIHKE.
Ouenka 3¢ dexTnBHOCTH pekiaMmbl KomMmanus BIoXuiia 3HAYMTENbHBIN OFO/KET B PEKIIAMHYIO
KaMITIaHUI0, HO pocTa MpojaxK He pousonuio. [Tpeioxure Merosp! aHamm3a 3(hGEKTUBHOCTH peKJia-
MBI B CTIOCOOBI ONITHMU3AIIAH 3aTpar.

PaGora ¢ or3piBamu Ha nomysisipHBIX MU0 IKax MOSBUIIMCH HETAaTUBHBIE OT3BIBBI O CEPBUCE
xoMnanuu. Pazpabotaiite ctpareruto paboTbl ¢ 00paTHOM CBA3BIO U MOBBIILIECHNUS JOSUTBHOCTH KIIUEH-
TOB.

BebiBox npoaykra u3 accoprumenta KoMnanus permia NpeKpaTruTh BBITYCK OJHOIO U3 IIPOITYKTOB.
Kak oprann3oBars 3TOT IPOLECC ¢ MUHUMAIBHBIMHU IIOTEPSIMU JUIS PEITYTALMK U JIOSUIbBHOCTH KIINEH-
TOB?

Mapxkerunr nis B2B Komnanus padotaer B cermente B2B 1 xouer yBennuuTh KOIMYECTBO KPYTI-
HBIX KJIMEHTOB. OnuimTe 0COOEHHOCTH MapKETUHIOBOM CTPaTeruy sl 3TOrO PhIHKA.

3anyck akuuu «IlpuBenu apyra»Pa3padoraiite MexaHnuky akimu «IIpuBeau 1pyray uis ”HTEpHET-
Mmarazuna, onpenenute KPI as onienku e€ a3 deKTHBHOCTH.

AHaJIM3 KOHKYpeHTOB KommaHus X04eT yCuIIMTh O3ULUH Ha peIHKE. [IpeoxuTe muiaH aHammsa
KOHKYPEHTOB U CIIOCOOBI UCTIONB30BaHMUS MOTy4YeHHON HHPOpMALIUH.

ITosnunonnpoBanue npeMuym-npoaykra Kommnanus BBIBOAUT Ha PHIHOK IPOIYKT IPEMHYM-
Ki1acca. OnummTe, Kak chopMHUpOBaTH COOTBETCTBYIOILIEE TO3ULIMOHUPOBAHUE U BEIOPATh KaHAIIBI
KOMMYHUKALUH.

OMHMKaHAILHBI MapkeTHHT KoMIaHus HCHOTB3yeT HECKOJIbKO KaHAJIOB Mpoiak (odiiaiiH,
OHJIaliH, coriceTn). [IpenoxuTe m1aH UHTErpaly STUX KaHAJIOB I CO3JaHHs €AMHOTO KIIMEHTCKOTO
OIIbITA.

Patora ¢ mpamu OTen MapKkeTHHra FeHEpUpYET MHOTO JIMJOB, HO OTZEN IPOJAXK KaITyeTcsl Ha MX
HU3KO0€ KauecTBo. [ Ipennoxure permenre Ui NOBBIIEHUS KA4eCTBA JIMJIOB U YITyUIlIEHHs B3aUMOEH-
CTBHSL MEXKY OTJIEJIAMMU.

Bueapenne CRM-cucrembl Kommanus pemmna BHenpute CRM-cucreMy. OrummTe 3Tansl BHEApE-
HUS M OKMJAEMBIE PE3YJIbTaThl AJIsl MAPKETUHIA U TIPOJAXK.

Mapxkerunrosast crparerusi craprana Craprar ¢ OrpaHI4eHHBIM OIOIKETOM BBIXOJUT HA PHIHOK.
[Npennoxure 6r0HKETHYIO, HO 3(h(EKTHBHYIO MApKETHHIOBYIO CTPATETHIO Ha MepBbIe 6 MECSIIEB.
AHaJIM3 )KU3HEHHOT'0 IHMKJIA ToBapa [IpoxyKT Kommanuy HaxoquTest Ha craauu 3penocty. [Ipeaso-
JKUTE MAPKETUHIOBBIE MEPOIIPUATHUSA UL IIPOUICHHS 3TOU CTaZUU U IIPEIOTBPALLEHHUS CIIaza.
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Pa3paborka nporpamMmsl JiostibHOCTH KoMIaHus XOUeT OBBICUTH TOBTOPHBIE Npoiaky. Paspabo-
TalTe KOHLIETILHIO IPOrPaMMBI JIOSUIbHOCTH J1JIs1 KIIMEHTOB.

MapxkeTHHI B yCJIOBUSIX KpH3uca B cTpaHe SKOHOMUUYECKUI KPU3HUC, Y HACEIICHHS CHU3HUIIACH
HOKYTaTeIbHask CHOCOOHOCTD. [IpeioxkuTe n3MeHeH!s B MAPKETUHIOBOM CTPaTEerui KOMITAHUH.
BrIxoa Ha MexKIyHAPOIHBIH phIHOK KoMaHus mIaHUpyeT MpoaBaTh CBOK MPOAYKLIHIO 3a pyOe-
oM. OrnuILmMTe 3Tanbl IOAr0TOBKU U OCHOBHBIE PUCKU.

Hcnonb3oBanue Big Data Komnanus xoueT ucnonb30BaTh O0IbIINE JAHHBIE I HEPCOHATN3ALUH
npeyiokeHni kimmentam. [Ipeioxure miiaH BHEAPEHHS U IPUMEpBI HCob3oBaHus Big Data B map-
KETUHTE.

BupycHblii MapkeTunr PaspaboTaiite unero BUpyCHOM KaMITaHUHX JUIsl IPOABMXKEHHUSI HOBOTO
IPOIYKTA CPEIU MOJIOAEKH.

OneHka y10B/1eTBOPEHHOCTH KIMeHTOB KoMITaHus X04eT y3HaTh YpOBEHb YIOBIECTBOPEHHOCTH
KMeHToB. [Ipenoxure MeTo bl HCCIIEI0BAaHMUS U CIIOCOOBI HCIIONIb30BAHMS PE3YJIbTaToB.
Mapxkerunrosasi BOpoHka ONUIINTE 3Talbl MAPKETUHIOBOM BOPOHKH JJIs BAILIETO MPOAYKTa U
NPEIUIOKUTE NHCTPYMEHTBI JUIs [IOBBIIICHNS] KOHBEPCUM HA KayKIOM 3Tarle.

JTHKA B MapkeTHHIre KoMItaHus paccMaTprBaeT BO3MOKHOCTb UCIIOIb30BAHUS CIIOPHBIX MapKe-
TUHIOBBIX IPUEMOB VIS IIPUBJICUEHNs] BHUMaHWsL. [[poaHanmmsupyiTe pucku 1 MpeIoKATE STUUHbIE
IBTEPHATUBBL

2. KPUTEPUU OLUEHUBAHUSA ITPU NPOBEJIEHUU TEKYIIEI'O KOH-
TPOJIA

HanmMmenoBanue orieHo4-
HBIX CPEJICTB

Bun koH-

HaumenoBanue paboThl
TPOJIs

IIIkana oreHUBaHUA

Texymun |- Bomnpocs! mis OTJINYHO

KOHTPOJIb 06CY)KI[GHI/I$[ Ha 3aHATHUAX,

OreHKa BBICTYTIIICHUN
Ha MpaKTUYECKOM (ce-

- YcTHBIE ONPOCHI IO
paHee U3y4YeHHOMY MaTepHuay;
- [TucbmeHHbIe pabOTHI:
pedepatsl, TeCTOBBIE 3aaHNS;

- [IpakTHyeckue 3aJaHus;
- Pedepartsl u noxnaas no

MUHAPCKOM) 3aHSTHH,
IIPOBEPKA 3aJJaHNN U
ayJTUTOPHBIX padoT,
YCTHBIU OIPOC, OLICHU-
BaHUeE JOKIAI0B, pede-
paToB

XOpOIIIO

YAOBJICTBOPUTCIILHO

HEYAOBJICTBOPHUTCIBHO

TeMaM (Borpocam),
BbIHECEHHBIM Ha
CaMOCTOSITENIbHYIO paloTy.

Kpurtepuu oneHuBaHus YCTHBIX OTBETOB 00y4arOUIUXCH

IIxama one-

XapakTepucTHKa OLIEHUBAHUS
HUBAHUS

OTJIMYHO OIICHUBAETCS OTBET, KOTOPHIH MOKa3bIBACT MPOYHBIC 3HAHUS OCHOBHBIX IPOIIEC-
COB M3Yy4aeMOW MpeIMETHON 00JIacTH, OTINYAeTCs TITyOMHOIH M MOJHOTOM pac-
KpPBITUSI TEMBI, BIIaJIcHUE TCPMHHOJOTUUECKUM aIlllapaToM; YMEHHE OOBICHATH
CYIITHOCTh, SIBJICHUU, MPOLIECCOB, COOBITUM, JENaTh BBIBOABI U 00OOIICHHUS, 1a-
BaTh apryMEHTHPOBAHHBIC OTBETHI, IPUBOJUTHh MPUMEPHI; CBOOOIHOE BIIaJCHUE

MOHOJIOTHYECKOM PCYbI0, JIOTUYHOCTD U IMMOCJICA0BATCIBHOCTL OTBCTA.

XOpOIIO OLICHHMBAETCS OTBET, OOHAPYKUBAIOIIMI MPOYHbIE 3HAHUSI OCHOBHBIX MPOIIECCOB




M3y4aeMol MpeIMETHON 00JacTH, OTJIMYAaeTCsl TIIyOWHOW M TOJHOTOM pacKphl-
THSI TEMBI; BJIaJICHUE TEPMUHOJIOTHYCCKUM amlapaToM; YMEHHE OOBACHSITH CYIIl-
HOCTb, SIBICHUH, MPOIECCOB, COOBITUM, JeTaTh BBHIBOJBI U 000OIIEHUS, 1aBaTh
apryMEHTHPOBAHHBIC OTBETHI, MPUBOJIUTH MPUMEPHI; CBOOOIHOE BIIAJICHHE MO-
HOJIOTUYECKOW PEeYb0, TOTUYHOCTH M MOCIIE0BATEIbHOCTh 0TBeTa. OIHAKO J0-
MTYCKAETCsI OJTHA - JIBE€ HETOYHOCTH B OTBETE.

YAOBJICTBO-
PUTCIIBHO

OLICHUBAETCS OTBET, CBUJICTEILCTBYIOIIMNA B OCHOBHOM O 3HAaHUU IPOIIECCOB
M3y4yaeMo# MPEeAMETHOM 00JacTH, OTIMYAOIINICS HEJOCTATOYHOW TIyOUHOU U
MOJIHOTOM PACKPBITUS TEMbI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHH; CI1a0o
c(hOpMHUPOBAaHHBIMA HaBBIKAMH aHAJIM3a SIBJICHHUH, MPOIIECCOB, HEIOCTATOYHBIM
YMEHHUEM JIaBaTh apryMEHTHUPOBAHHBIC OTBETHI U IPUBOJIUTH MPUMEPHI; HEAOCTA-
TOYHO CBOOOHBIM BJIaJICHUEM MOHOJIOTHYECKON PEUbI0, JIOTUYHOCTHIO U TTOCIIE-
JIOBATEIHHOCTHIO OTBETA. JloMmyCcKaeTcsi HECKOJIBKO OMIMOOK B COACP>KaHUM OTBE-
Ta.

HEYJIOBJIET-
BOPUTEIHHO

OIICHUBAETCS OTBET, OOHAPYKUBAIOIIUN HE3HAHUE MPOIECCOB U3y4aeMOU mpei-
METHOW 007acTH, OTJIMYAIOIINICS HErTyOOKUM pPacKpBITUEM TEMbl; HE3HAHHUEM
OCHOBHBIX BOIPOCOB TEOpUH, HEC(HOPMHPOBAHHBIMU HaBbIKAMM aHAIM3a SIBJIE-
HUH, IPOIIECCOB; HEYMEHUEM J1aBaTh ApryMEHTUPOBAHHBIE OTBETHI, C1a0bIM BIIa-
JICHUEM MOHOJIOTUYECKOW pPeYbl0, OTCYTCTBUEM JIOTUYHOCTHU M TOCJIEI0BATEIb-

HOCTH. HOHYCKaIOTCH CCPLEC3HLIC OIIMOKH B COACPIKAHMHU OTBCTA.

Kpurepun ouennBanusi padoThl 00y4ar0IMXCH HA MPAKTHYECKUX U CEMUHAPCKUX

3aHATHAX
[lkana oue- ToxaszaTenu Kpurepuu
HUBaHMSI

OTan4HO 1. TlonHOTa BHITIONIHE- |3aJaHuE pelIeHO caMOoCTosATeNbHO. [Ipu 3TOM cocTaBiieH
HUS MPAKTUYECKOTO U | IPaBWJIBHBINA aITOPUTM peIleHHs 33/1aHus, B JOTHYECKHX
TECTOBOTO 3a/IaHUS paccyX/eHUsIX, B BbIOOpe (GOpMyYJI U PELIEHUU HET OLIM-
(mosiHOTa OTBETA); 00K, MOJyYyeH BEpHBIH OTBET, 3aJ]aHHE PELICHO paluo-
2. CBOEBpEMEHHOCTh  |HAJIBHBIM CIIOCOOOM.
BBINOJIHEHUS 3a/1aHus; | JlaH NpaBUIIbHBIM U MCYEPNBIBAIOIIMN OTBET Ha MOCTAaB-
3. Ilocnenosarens- JIEHHbIE TEOPETUYECKHUE U TECTOBBIE BOIPOCHI, B KOTOPBIX
HOCTb U paliioHaJIb- oOyyaroImuiicsl 1MoKaszajl BCECTOPOHHEE CHUCTEMHOE 3Ha-
HOCTb BBITIOJIHEHUS HUE MPOTrpaMMHOI0 MaTepuaya, YCBOCHHE OCHOBHOHN U
MIPAKTUYECKOIO 33/1a- | IOIOJHUTENIBHOM JINTEPATypbl, YETKOE BIIAJCHUE IIOHS-
HUS (JJOTHYHOCTH H TUHHBIM anapaToM.

Xoporo YETKOCTh OTBETA); 3aJaHue PeleHo ¢ IOMOIbIo Ipenogasarens. [Ipu aTom

4. IIpaBWIBHOCTH OT-
BETOB Ha BOIIPOCHI;

5. CaMOCTOSTENTLHOCTh
pelieHus (BajgeHue
JIOTIOJTHUTEBHBIM Ma-
TEpHAJIOM);

6. 3HaHME HOpMATHB-
HO-3aKOHOJATEJIbHOMI
0a3bl 1 TEPMUHOJIOTUN

Kypca

COCTABJICH MPABUJILHBIN QJITOPUTM PEIICHHS 3aJaHusl, B
JIOTUYECKOM PAaCCY’KJEHUU U PEIICHUHU HET CYIIECTBEH-
HBIX OIIMOOK; MPAaBWJIBHO CJelaH BBIOOP QGopMyn s
pEelIeHus; eCTh OOBSICHEHHE PENICHHUS, HO 3aJaHue pelie-
HO HEPAIMOHAILHBIM CITOCOOOM WJIH JIOMYIICHO HEe Ooliee
JIByX HECYIIECTBEHHBIX OIIMOOK, MONyYeH BEpPHBIA OT-
BET.

Ha nocraBneHHble TEOPETUUECKUE U TECTOBBIE BOMPOCHI,
MPU  KOTOPBIX OOyYArONIUiCs TOKa3ald JJOCTaTOYHBIN
YPOBEHb 3HAHUN OCHOBHOI'O IPOrPaMMHOrO MaTepuana:
OCBOCHHME MH(MOPMAITUHU JICKIIMOHHOTO Kypca W YUeOHBIX
mocoOuii, OBNaJcHUE MOHATUIHBIM armnapaTroM, METOIH-
KOW HMCCIEIOBAHWI TPU MOMBITKE aHAN3a Pa3IMYHBIX
CUTYaLH.




[Ixamna ore-

[Tokazarenu Kpurepuu
HUBaHUs

VY noBnerso- 3ajaHue penieHo C MoJCKa3KaMH IpernojiaBaresisi. 3aja-

PUTENIBHO HUE peuIeHo B 001IeM BUIE.
OOyyarommiicss TOKa3ajd CpPeIHUN ypOBEHb 3HAHHWM OC-
HOBHOT'O MPOTPaMMHOI0 MaTepuana, HO He Mor yOeau-
TEJIBHO apTryMEHTHUPOBAThH CBOW OTBET, OIIUOCS B WC-
M0JIb30BAHUU TIOHATUHHOTO armapara, mokasajl HeJocTa-
TOYHbBIC 3HAHUS JINTEPATYPHBIX HCTOYHUKOB.

Heynosner- 3ajaHue HE PEUICHO.

BOPUTEIILHO OOyyaromumiicss  TPOJACMOHCTPUPOBAI  3HAYUTEIHHBIC

IpoOesbl B 3HAHUSX OCHOBHOI'O IIPOTPaMMHOIO MaTepu-
aJjla, He apryMEHTUPOBAJI CBOM OTBET, TOKAa3aJl HEYJOBJIE-
TBOpPUTEJbHBIC 3HAHUS MOHATUIHOIO amnmnapara U Crelu-
AIbHOW JINTEPATYPHI.




Kpurepun oueHuBanusi pepepaton

CpenctBo
KOHTPOJIA

Kpurepuu onenuBanus

IITkana one-
HUBaHUS

Pedepar

BrimonHensl Bce TpeOOBaHMS K HANMUCAHUIO M 3auiuTe pedepara:
o0o3HaueHa mnpoOiemMa M OOOCHOBaHA €€ AaKTyaJbHOCTb, CJeJIaH
KpaTKUi aHaJM3 Pa3IMYHbIX TOYEK 3PEHUs Ha paccMaTpUBAEMYIO
npoGyieMy M JIOTUYHO H3JI0kKeHa cOOCTBEHHAs MO3UIMs, chopmyau-
pPOBaHBI BBIBOJBI, TEMA PACKPHITA IMOJHOCTHIO, BBIIEPKAH O0BEM,
coOmoieHbl TpeOOBaHUSI K BHEIIHEMY O(OPMIICHUIO, JIaHbl IIpa-
BUJIbHBIC OTBETHI HA JOTIOJHUTEIbHBIE BOIPOCHI.

Pedepart packpriBaeT moaHATYIO IPOOIEMATHKY B IIOJTHOM O0OBEME.

OTJIINYHO

OcHoBHbIE TpeOOBaHUs K pedepaTy M ero 3alluTe BbINOJHEHBI, HO
IIPHU 3TOM JIOMYIIEHBI HEJOYETH. B 4acTHOCTH, MMEIOTCS HETOYHO-
CTU B M3JIOKCHUH MaTepHaia; OTCYTCTBYET JIOTHUYECKasl TOCIIeI0Ba-
TEJNBHOCTh B CYXKACHUSX; HE BBIIEpXKaH 00bEM pedepaTa; UMEIOTCS
yhnymeHus: B oopMiIeHHH; Ha JIOMIOJHUTENBLHBIE BOIIPOCHI MPH 3a-
[IUTE 1aHbI HETIOJIHBIE OTBETHI.

B pedepaTte nmeroTcss HETOYHOCTH M MIPEAMETHAsE 00JIaCTh BBICTYII-
JICHUsI PaCKphITA HE B IOJIHOU Mepe.

XOpOIIIO

Nmerotcs cyliecTBeHHbIE OTCTYIICHUS OT TpeboBaHui K pedepupo-
BaHHIO. B yacTHOCTH: Tema OcCBelleHa JIMIb YaCTHUYHO; JAOIMYILIEHBI
(bakTuueckue omMOKU B coiepKaHuK pedepara WK MPH OTBETE Ha
JIOTIOJTHUTENIbHBIE BOIIPOCHI; BO BPEMS 3alUThl OTCYTCTBYET BBIBO/I.
B pedepare He B mMonHON CTENEHU PACKPBIT NOHATHHHBIN ammapar,
UMEIOTCS CYLIECTBEHHbIE HETOUYHOCTH B Tpoliecce (GOpMUPOBAHUS
BBIBOJIOB.

YAOBJICTBOPHU-
TCIBHO

Tema pedepaTta He packpbiTa, OOHAPYKUBACTCS CYIIECTBEHHOE He-
MTOHUMAaHHE MTPOOIEMBI.

Tema pedepara He pacKpbiTa MM BHITIOJTHEHA HE IO CYIIIECTBY paHee
MOCTaBIEHHOTO BOIIPOCA.

Pedepar He cnan / nokian He cenaH.

HCYIAOBJICTBO-
PUTCIBEHO

Kpurepun oneHuBanus TecToB

CpencTBo KOHTpOJIA

KpI/ITCpI/II/I OLICHUBAHHUA — IIPOUCHT
ITOJIOXKHUTCIBHBIX OTBETOB

IITxana oneHuBaHUI

TectupoBanme 90-100 OTIIMYHO
70-89 XOpOIIOo
40-69 YIOBJICTBOPUTEIIEHO

<39 HEYJIOBJIETBOPUTEIBHO




3. OIIEHOYHBIE CPEJCTBA IS IPOMEXYTOYHOM ATTECTAIIAN
CpencrtBa OLIeHMBaHMS B X0/1€ IPOMEXKYTOUHOM aTTeCTaluu:

— BOIIPOCHI JJIs1 9K3aMCHA,

— NPAKTUYCCKUC 3aJIlaHUS OK3aMCHaA.

Komnerennusi YK-3 — CriocoOeH OCyIIeCTBIATh COIMATLHOE B3aMMO/ICHCTBHE U pea-
JIU30BBIBATH CBOIO POJIb B KOMaH/IE

YK-3.1. 3naer

YK-3.2. Ymeer

YK-3.3. Baageer

3HaeT OCHOBBI CHCTEM-
HOT'O 110/IX0/1a K OCYIIECTBIIE-
HHIO [TOUCKA, KPUTUIECKOTO
aHaJIM3a U CuHTe3a uHpopMa-
MM JIJIsl PELICHUS TOCTaBIICH-

YMeeT peanuzoBath
MPUHIUIIBI KOMaHIHOW pa-
00THI; BBIpaOATHIBATH KO-

Brnageer naBbikamu
KOMaHJIHOM paboThI MpH pe-
IIEHUH [TOCTABJICHHBIX 3a7a4;

HBIX 3aaa4

MaHIHYIO CTpaTEeruio; | COLUAIbLHOTO B3aUMO/IEH-
OTIpEEISATh CBOIO POJIb U | CTBUS B KOJUIEKTHBE KOMaH-
COLIMAJIbHOE  B3aMMOJEH- | Jibl; peann3alii KOMaHJHOU

CTBHC B KOMaH,HHOﬁ pa60Te CTpaTCruu 1 CcBOCH POk B

KOMaH/JIC

3.1

3.1 Ne 1-60

3.2 Ne 1-30 3.2 Ne 1-30

3.1. Bompocsl k 3auery

1. [aiite onpenenenne mapkeTuHra. KakoBbl €ro OCHOBHBIE 1IE€NH U 3aa4un?

© oo N O~ DN

13.
14.
15.
16.
17.
18.
19.
20.

21.

[lepeuncnuTe 1 0xapakTepu3yiiTe OCHOBHbIE (DYHKIIMH MapKETHHTA.

Uro Takoe mapkeTuHroas cpena? HazoBure e€ aneMeHThI.

B uéMm paznuiia Mexmy Makpocpenoi 1 MUKPOCPEIO MapKeTUHTa?

UYro Takoe cermeHTanus pbiHKa? Kakue KpuTepruu NCTIONb3YOTCS JUIsl CErMEHTaLuK ?
OObsicHUTE IOHATHE «1ieneBast ayuropus». Kak e€ onpenemirs?

Yro Takoe NO3UIMOHUPOBAHUE TOBAPA HA PHIHKE?

Haiite onpeneneHue OpeHia U pacKpoiTe ero 3HaueHue JUIsl KOMITaHHH.

UYro Takoe yHukansHoe ToproBoe npemioxkenue (YTII)? [lpueaure npumepsl.
OnumTe cTpyKTypy MapkeTuHr-mMukca (4P). Packpoiite coneprkanue Kaxaoro aie-
MEHTA.

. B uém oTimume koMrutekca MapKeTHHTa 7151 ToBapoB u yciyT (4P u 7P)?
11.
12.

Uro Takoe JKU3HEHHBIN IIUKI ToBapa? Ha3oBure ero sramsl.

Kakue MapKeTMHIOBBIE CTPATETHH PUMEHSIOTCS Ha pa3HbIX dTalax )KU3HEHHOTO
LIMKJIa TOBapa?

UYro Takoe MapKETUHIOBbIE HccieioBaHusA? KakoBbl MX OCHOBHBIE TaIlbl?
Hazosute Mero/ip1 cOOpa nepBUYHOI MapKETUHIOBON HH(OPMAIIUHL.

Uro Takoe SWOT-anamu3? J{j1st 4ero oH UCTob3yeTcsi?

OObsicHUTE IOHSTHE «KOHKYPEHTOCIOCOOHOCTH ToBapa». Kak e€ oreHuTh?

Uro Takoe 1eHoBast AIacTUIHOCTS cripoca? Kak oHa BimsieT Ha 1ieHooOpa3oBaHue?
Kakue cyiecTByroT METO 16 IIECHOOOPA30BaHKSI B MAPKETHUHTE?

Yro Takoe TUCTpHOYIHMS U KaHaibl cObiTa? Kakue BUIbI KaHAIOB BbI 3HaeTE?
Packpoiite noHsATHE «MapKETUHIOBblE KOMMYHHKALMWy». Kakue aeMeHThl BXOIAT B
uX cocras?

UYro takoe peknama? Ha30BUTE OCHOBHBIE BUJIbI PEKJIAMBI.




22. O6mwsacaute posb PR (public relations) B MapkeTHHIOBOM IE€ATEIHHOCTH KOMITAHWH.

23. Uro Takoe crumynupoBanue cobita? [IpuBeaure mpuMepbl THCTPYMEHTOB CTHMYJIH-
pOBaHUsI.

24. PackpoiiTe MOHATHE «IMYHAS TIPOAakKa» U e€ 3HAYCHHE B KOMIUICKCE MPOIBKEHHSI.

25. Uro Takoe CRM-crucrema? KakoBel €€ 3a1aun B MapKeTUHTE?

26. OOBsCHUTE MOHATHE «WIOSIIBHOCTD KIMEHTOBY. Kakue mporpaMMsl JIOSIIbHOCTH BbI
3Haere?

27. Yto Takoe mapkeTuHroBas ctparerus’? Kak ona paspadarsiBaetcs?

28. Packpotite coneprxkanne PEST-ananm3a u ero 3HaueHue 11 CTpaTerndeckoro Mapke-
TUHTA.

29. Kakue coBpeMeHHbIE TeHICHIIMN B MAPKETHHIE BBl MOXKETE BIICTNUTH? [IprBeauTe
TIPUMEPBI.

3.2. [IpakTH4yeckue 32 JaHUS K IK3aMeHY

1. Pacuét émkocTu prinkaO0bEM peiHka cMapThoHoB B ropoae — 500 000 yenosek. [osns ppiHKa
kommaau — 15%. Cxonbpko cMapT(OHOB TIPOAAET KOMITa-

Husi?Pemenne: 500 000x0,15=75 000500000x0,15=75000 cmaptdoHOB.

2. Onpenesienne 10 poinkaKommanus npogana 12 000 empami ToBapa, a Becb peiHok — 120 000.
KakoBa 101151 ppIHKa KOMITa-

Hun? Pemmienne: (12 000/120 000)x 100%=10%(12000/120000)>100%=10%.

3. Pacuér uennbl ¢ HanenkoiiCebecronmocts ToBapa — 800 py0. Hanenka — 25%. KakoBa po3nuu-
Has 1ieHa?Pemenne:800+(800x0,25)=1 000800+(800%0,25)=1000 pyo®.

4. Cxuaka na toapToap crout 2 500 py6. Cxuaka — 15%. Kaxosa 11eHa co cku-
koit?Pemenne:2 500—(2 500x0,15)=2 1252500—(2500x0,15)=2125 py6.

5. Pacuér 00béma npoaask 11st ToukH 6e3yobitouHocTulloctostHabie pacxoas — 300 000 pyo.
Iena 3a equamiy — 500 py06., mepemennsie 3arpatel — 300 py6. CKOIBKO HYXHO TIPO-
natb?Pemenne:300 000/(500—-300)=1 500300000/(500—300)=1500 exumuir.

6. PacuéT 6romkera Ha pexiaamyOOmmii 6romker — 1 200 000 py6. Ha pexnmamy Boimemnsiercst 15%.
Ckoinbko 310?Pemenne: 1 200 000x0,15=180 0001200000%0,15=180000 py®.

7. KonBepcusi caiita3a mecsi caiit mocetmwm 15 000 genosek, kymm 450. KakoBa koHBep-
cusi?Pemenne:(450/15 000)x100%=3%(450/15000)>100%=3%.

8. Pacuér ROMI (okynaemocts Mmapkerunra)llpuosums ot mapketrara — 500 000 py6., 3aTpaThr
— 250 000 py6. Haittn

ROMI.Pemenne:(500 000250 000)/250 000x100%=100%(500000—250000)/250000x100%=100%.
9. Pacuér cpennero yexkaBripyuka 3a nenb — 96 000 py6., nokynareneit — 120. Haiitu cpeanuii
yek. Pemenne: 96 000/120=80096000/120=800 py®o.

10. Pacuér ss1acruunoctu cnpocallena Beipocia ¢ 1 256 o 1 467 py6., ciipoc ymnan ¢ 896 1o 789
wt. Haiitn anactnynocTs. Petenne: I3MeHeHue LIEHBIL:
(1467—-1256)/((1467+1256)/2)~+15,4%(1467—1256)/((1467+1256)/2)~+15,4%.13meHeHre cripoca:
(789—896)/((789+896)/2)~—13,3%(789—896)/((789+896)/2)~—13,3%.O1aCTHIHOCTH:
—13,3%/+15,4%~—,86—13,3%/+15,4%~—,86.

11. Pacuér penradenbHocTr npoaaxk (ROS)Iprobuts — 456 ThIc. pyo0., BRIpyduKka — 3 MITH
py0.Pemenne:(456 000/3 000 00)x10%=15,2%(456000/300000)*10%=15,2%.

12. Pacuér croumoctu npusiedennsi kimenta (CAC)IlotpaueHo Ha pexiiamy — 78 ThiIC. pyo.,
npunuio kineHToB — 39.Pemenne: 78 456/39=~2 47378456/39=~<2473 pyo0.

13. Pacuér noxkusHenHoii neHHocT Kianenta (L TV)Cpenuuii uek — 3 ThIC. py0., IIOKYIIOK B IO/
— 4, ximeHT ¢ kommanueit — 3 roga. Perenne:3 456x4x3==<41 4723456 x4x3=<41472 pyO.

14. Pacuér oy rosoca (SOV)Pacxo/p! Ha pekiiaMy KOMIaHUH — 45 ThIC. py0., BCETo MO PHIHKY —
3 mutH py0.Pemenne:(45 678/3 456 789)x1(45678/3456789)x 1.



15. PacuéTt Temmna pocra npoaa:kB npomniom rogy npomano Ha cymmy S1S1, B atom — S2S52. Haiiti
temi pocta.Pemmenne:(S2—S1)/S1x1%(S2—S1)/S1x1%.

16. Pacuér 1oy peiakaKommanus npozana 3a mecsil 1 200 neuiecocos, a o0muii 006EM Ipoaak Ha

pbiHKe cocrauil 15 000 mryk. KakoBa noms pbIHKa Komma-
aun?Pemmenne: (1 200/15 000)x100%=8%(1200/15000)*100%=8%.

17. Onpenesienue meHbl ¢ HaneHKoHCebecToMMOCTh IPor3BOACTBA OtHOM (yTOOIKH — 600 pYO.
Toprosas Hanenka cocrasisieT 40%. [1o kakoii 1ieHe Mara3uH OyeT mpoaaBarb GyTO0II-
Ky?Pemenue:600+(600x0,4)=840600+(600%0,4)=840 pyo0.

18. Pacuét ckuakuTeneuzop crout 45 000 py6. B nepron akimu nefictByer ckuaka 15%. Kakosa
1ieHa co ckukoi?Pemenne:45 000—(45 000x0,15)=38 25045000—(45000<0,15)=38250 pyo.

19. KonBepcus caiita3a Heselmo Ha caiiT nHTepHeT-MarasuHa 3anuio 5 000 nocerureneit, n3 Hux 250
ohopmmin 3aka3. Kakosa kousepcus caiita?Pemenne:(250/5 000)x100%=5%(250/5000)x100%=5%.

20. Cpennuii yekKodeiins 3a nenpb oocmyxmia 120 knreHToB, oorias Beipy4dka cocrabria 96 000
py0. KakoB cpenuuii uek?Pemenne: 96 000/120=80096000/120=800 pyo0.

21. Bromxker Ha pexaamyl 010Bo#t OropkeT KoMmanun — 12 mitH py0. Ha MapkeTHHT BBIIENSCTCS

12% ot 6romxera. CKOIBKO CpeCTB OMIET Ha MapKe-
tuar?Pemenne: 12 000 000x0,12=1 440 00012000000x0,12=1440000 py6.

22. Pacuér ROMI (okynaeMocTh MapKeTHHIa)3aTpaThl HA PEKJIAMHYIO KaMITaHUIO cocTaBmii 350

TBIC. pyO., JOMOMHUTEBHAS IPHOBUTH 0T He€ — 770 ThIC. py0. Paccunraiite
ROMI.Pemenne:(770 000—350 000)/350 000x100%=120%(770000—350000)/350000x100%=120%.

23. Croumocth npusiedyenust kanenta (CAC)Ha npusnedyeHne KIMEHTOB Yepe3 KOHTEKCTHYIO pe-
KJIaMy TIOTpa4eHo 45 ThIC. pyO., MPUIILIO /5 HOBBIX KJIMeHTOB. Haliaure
CAC.Pemenne:45 000/75=60045000/75=600 pyo0.

24. Toxku3HeHHast neHHocTh KimeHTa (L TV)Cpenuuii KimeHT coBepiaet mokynky Ha 2 500 py0. 4
paza B roj 1 octaéTesi ¢ KOMITaHUeH B cpenHeM Ha 3 rozia. Haiinure
LTV.Pemenne:2 500x4x3=30 0002500x4x3=30000 py0.

25. Touka 6e3yobITounocTH (B mTykax)lloctosHHEBIC pacxo sl MarazuHa — 240 ThIC. py0. B MecsI.
I{ena ToBapa — 800 py0., mepemMeHHbIe 3aTpaThl Ha eMuHUIYY — 560 py0. CKOJIBKO €IMHUII TOBapa
HY>KHO ITpOJIaTh, 4T0OBI BbITH B HOJIb? Pemenne: 240 000/(800—560)=1 000240000/(800—560)=1000

IITYK.

26. EMKocThb phiHKa 11 koMnaHuuOO0111ee KOMMYECTBO MOTEHITMATBHBIX TIOKYTIATeNe B TOPOIE —
25 ThIC. yenoBek. Oxkuaercs, 4To ToBap Kyt 4% u3 Hux. KakoBa éMKOCTb pbIH-
ka?Pemenne:25 000x0,04=1 00025000%0,04=1000 yemoBexk.

27. Pacuér 3acTHYHOCTH cripoca (kayecTBeHHO)LleHa Ha yciyry Beipocnia Ha 15%, a konuuecTBo
KJIMEHTOB CHU3MWJIOCH Ha 3%. Crpoc HeRIaCTUYEH, TaK KaK M3MEHEHHUE CIIPOca MEHbIIIE H3MEHEHUS
LICHBL



28. Pacuér pentadensHocTn npoaaxk (ROS)[IprObUTs KOMIIaHMH 3a KBapTal cocTaBuiia 84 ThiC.
py0., BeIpyuka — 63 miH py0. Halinute
ROS.Pemenne:(84 000/63 000)x1%=,3%(84000/63000)*1%=,3%.

29. JToasi peknamMHbIX pacxonoB (SOM)Pacxopl koMmmnanuu Ha pexiiamy — 98 Thic. pyo0., 00mmii
00BEM peKITaMHBIX 3aTpat 1o peiHKY — 98 mumH py06. HaliauTe momnro komria-
Hun. Pemmenne: (98 456/98 765 432)x1%~,%(98456/98765432)x1%~,%.

30. [Mpupoct npoaazk nmocJie akuuu/{o mpoBeIcHNs aKIMy Mara3uH MpojaBall B cpeHeM 45 ToBapoB

B JICHB, TT0CIIe aKkii — 63 ToBapa B ieHb. Ha CKOJIBKO IIPOIIEHTOB BBIPOCIIM MPOJIa-
xu?Pemenne:(63—45)/45x1%=,%(63-45)/45x1%=,%.

4. KPUTEPUU OLHEHUBAHUA ITPU ITPOBEJEHUU ITIPOMEXYTOYHOI'O
KOHTPOJIA

Ilpu ouenke odwenpogheccuonanvuvix u npogheccuonHanbHbBIX KOMREMEHYUN 6bICOKUIL,
0a306wblil U NOPO206HLIL YPOBHU NOOPA30ENAIOMCA HA cledyloujue noo0ypoGHUL:

Buvicokutl yposenv umeem 06a nooypoeHs.

Buicoxuii 1: H3nodceno npasunvrnoe noHumanue 8onpoca, 4emko U camocmosmensHo 0aH
ucuepnvl8arOwWUll Omeem, cooepi’canue packpblmo noaHo, npogheccuoHanvbHo, epamomuo. Ooy-
YAIOWUMCSL YCBOEHA B3AUMOCEA3b OCHOBHBIX NOHAMUU OUCYUNIUHBL 8 UX 3HAYeHUU OJi Npuobpe-
maemoti npogheccuu. Omeem ompasicaem 8cecmoporHee 3HaAHUe Y4eOHO-NPOSPAMMHO20 Mame-
puana.

Buicoxuii 2: Cihopmuposansl yemkue u cucmemamuyeckue sHanus u npeocmasnenuss. Om-

pascaem ycnewiHoe u CUCmeMamuyeckoe NpuMeHeHue HAasblko8 u yMeHull. J{anvl omeemvl Ha
OONOIHUMENbHbLE BONPOCHL BHE OCHOBHO20 KYPCA, NPOBEOeHa YelyOleHHas HayuHas paboma no
O0OHOIU U3 MmeM OUCYUNTIUHDL.

Ilpu ouenke obwenpogheccuonanvHblx KomMnemeHyuili 0a3oe6vlii ypoeens noopasoess-
emcs Ha mpu nOOYPOGHA:

baszosuviil 1: ommeyenwl 6 yenom cghopmupogantvie, HO cooepixcaujue omoeibHvle npodensl
3Hanus. Mmeemcs 6a308blil yposeHb 081a0eHUs NPAKMUYECKUMU YMEeHUAMU U Hagblkamu. [lony-
CcmuMbl eOUHUYHbLE He2pybble OUUOKY NO X000y Omeema.

basoevuii 2: 6 yenom cgpopmuposannsvie, Ho cooeparcawyue He3HauyumenvbHbvle npodensl 3HA-
Hus. [lonycmumol omoenvbHble npobenvl 8 NpUMeHeHUY YMeHUll U HABbIKOS.

basoevnii 3: uznooiceno npasunivHoe noHuMaHue 80npocd, 0aHO 00CMAMmMoOYHO NOOPOOHOe
onucanue npeomema omeema, npueedeHsvl U PAcKpblmbl 8 ME3UCHOU opMe 0CHOBHbIE NOHAMU,
omuocawuecs: kK npeomemy omeema. Omeem ompadxcaem copmuposanmvie 3HAHUSA, A MAKHCE
Hanuuue, ¢ He3HaAYUMeNbHLIMU NPOOeNamu, YMEeHUll U HABbIKO8 NO U3YYAeMOU OUCYUNTUHE.

Ilpu ouenke obuenpogheccuonanvHvlx KOMnemeHyuil NOPO208bLil ypoeeHs noopa3soes-
emcs Ha 06a NOOYPOBHA:

Ilopocoswiti  1: omeem ompadxxcaem meopemudeckue 3HAHUE OCHOBHO2O YYeOHO-
NPOSPAMMHO20 Mamepuana 8 obveme, HeoOX0oumMom 0l OanbHelulell yuebvl U npedcmosujel
pabomuvl no npogheccuu. Jlannas oyenka modxicem ObimMb BbICMABIEHA 00yYAOWeMYCs, OONy-
cmusuiemMy Hemo4YHOCmU 8 omeeme, HO 001aA0AIUWUMU HEOOXOOUMBIMU 3HAHUAMU OISl UX YCMpPa-
HeHUsl N0O PYKOBOOCMBOM Npenooasameis, OMMeyeH HAYalbHblll YPOBeHb 081A0eHUsl NPAKMU-
YyecKUMU YMEHUAMU U HABLIKAMU.

Ilopozoswiii 2: npeononacaem HedOCmMamouHoe HATUYUE 3HAHUL OCHOBHLIX ONpedeneHUll U
HOHAMUU, OMMeYeH HAYANbHbIL YPO8EeHb 0611a0eHUs NPAKIMUYECKUMU YMEHUAMU U HABLIKAMU.



Heyooenemeopumenwvnulii yposens popmuposarus KomnemeHyuil, KaKk npasuio, Ha noo-
VPOBHU He NoOpa3oeisiemcs u ompaxcaem aubo noaHoe Omcymcmeue sSHaHull, YMeHutl U Hagbl-
K08, 1Ub0 Hanuyue y o0yuaruwe2ocs QpazmeHmapHvlx 3HaHU OCHOBHO20 Y4eOHO-NPOSPAMMHOZO
Mamepuana.

IIIkajia oneHUBAHUA YPOBHS C()OPMHPOBAHHOCTH KOMIIeTeHI M (3a4eT)
Kpurtepun oneHuBaHus 324€THOIO 32JaHUA

[kana VYpoBeHb ocBoeHUE KomneTeHuun | Kpurepuu oneHuBanus

OIICHUBAHMUSI

3auer ba3oBblii ypoBeHb OCBOCHHS KOM- | [[aH TIpaBWIbHBIN M HCYEPIBIBAIOIIUN
NeTEeHLIUN OTBET Ha BOIIPOC C OTPAXEHUEM JOIOJI-

HUTEJIbHOro MaTepuana. OOydaromuiics
JEMOHCTPUPYET ITyOOKOE 3HAHUE Teope-
THYECKOr0 MaTepuana, yMeHUe rpaMOTHO,
JOTUYHO U apryMEHTHUpPOBAaHO U3JIararb
CBOHU MBICIIH.

Hesauer HeynosnerBoputenbHblil ypoBeHb | OTCYTCTBYET OTBET WJIM B OTBETE €CTb
rpyOble OIMOKHM B M3JI0)KEHUU MaTepua-
Ja, CBHJETEIbCTBYIOIINE O HE3HAHUU H
HEIIOHUMAHUU COOTBETCTBYIOLIETO IIPO-
IrPAMMHOI0 Marepuana, OTCYTCTBYET IIO-
HUMaHHE CYTH BOIIPOCA.

Texymui KOHTPOJIb U MPOMEKYTOUHAS aTTECTAlUs OCYLIECTBIISIETCS B COOTBETCTBUU C
«lTomoxkeHneM O TEKyIIeM KOHTPOJE YCHEBAEMOCTH W INPOMEKYTOYHOM aTTeCTaluuu
oOyuaromuxcs B ABTOHOMHOM HeKoMMepuecKoil opranuzamnuu «O6pa3zoBarenbHas OpraHu3anus
BBICILIEr0 00pa30BaHUs « Y HUBEPCUTET SKOHOMUKHU U yIIPABICHUS.

Bua npomexyTo4HOM aTTeCcTallUuy — 3a4er.

dopMa poBeACHUS IPOMEKYTOUHON aTTECTALIMU — IMCbMEHHBIN 3a4€T.




