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HNHaeke AMCHUTIIIMHBI 10
Y4eOHOMY IUIaHy

HaumeHnoBanue JUCHUILIMHDBI

b1.0.29

]_[CJ'IB HU3YUCHUSA TUCHUIIIMHBI

CTAHIAPTU3ALUA U
CEPTUO®OUKALUA TYPUCTUYECKHUX
YCIOYT
@opMUpPOBAHHE LEJIOCTHOM CHUCTEMbl yMEHUM U
3HAHUW O  CTaHJApTU3alud M CepTHUKAIUU
NPOAYKIMK M YCIYI, pPa3BUTUU  MOHSITUHHOTO
amnmapara, OBJIQJICHME HABBIKAMH MPaKTUYECKOIO
NPUMEHEHHUST MOJeIe ©  CXeM  cepTU(UKAIUN

NPOAYKIMK M YCIYI B
CepBHUCE U TypHU3Me.

COLIMAJIbHO-KYJIbTYPHOM

MecTo nUCHUILIMHEI B Jucrunnuza 51.0.29 «Crangapruzanus u

ctpyktype OITOIT cepTudUKamsi TYPUCTUYECKUX YCIYT» OTHOCUTCS K
00s13aTeNIbHOM YaCTH JUCIUILIINH.

Komnerenmumn, OIIK-7

(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

Coneprkanue TUCIUILTAHBI

1. Ponb rocynapcTBeHHON MOJUTUKHU B cepe
TYPUCTCKUX YCIIYT

2. HopmaruBHO-mpaBoBas 6a3a cTaHIAPTU3ALUU
U cepTU(UKALUU TYypU3Ma

3. 3ammra nmpaB moTpeduTeNel Kak OCHOBA
CTaH/IapTOB KauecTBa

4. OcHoBbI cepTuuKauu

5. JluueH3upoBaHUE OT/ENbHBIX BUIOB
JIeSITEIbHOCTH

OO61mas TpyA0eMKOCTh
JUCIATUTHHBI

OO6mass TpyqOo€MKOCTh TUCIHUIUIUHBI COCTaBisieT 4
3a4€THBIX eauHUIBI 144 yacoB

dopma MpOMEKYTOUHOU
aTTecTaluuu

3a49eT ¢ OIEHKOH
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1. HEJIb U IIEPEYEHD IINTAHUPYEMBbIX PE3YJIbTATOB OBYUYEHMUS 11O
JUCIHUIIVIMHE, COOTHECEHHBIX C INTAHUPYEMBIMU PE3YJIbTATAMMU
OCBOEHUA OBPA30OBATEJIBHOM ITPOT'PAMMBI

enp mucnummmasl «CTaHAapTH3AlUS U CEPTHPUKAIUS TYPUCTHUCCKHX YCIyT» -
dbopMupoBaHUE LIETOCTHOM CHCTEMbl YMEHUW W 3HAHUNA O CTaHAAPTH3ALUU U cepTUdUKamu
MPOJYKLUUU U YCIIYT, pa3BUTUU MOHSITHIHOTO ammapara, OBJIaJICHUE HaBBIKAMHU MPAKTUYECKOTO
NPUMEHEHUS Mojielel U cxeM cepTU(UKAIMKU MPOAYKIHMH U YCIYr B COLUANBHO-KYJIBTYPHOM
CEPBHCE U TypU3ME.

B pesynerare ocBoenuss OIIOIl ©OakamaBpuata oOOydYarOIIMICS JOJDKEH OBIIAJNCThH
CJIETYIOIIUMU Pe3yJIbTaTaMHu 00yUYEHHUS 110 AUCITUTUINHE

Koapbl Pe3yabTaTsl ocBoenus |IlepeyeHb NJIaHUpPyeMbIX pPe3yJIbTATOB 00y4YeHHUsI
KOMIIeTeHIINH OIIoII 0 JMCHUILINHE
Coaepixanue
Cniocoben obecnieunBats  |OIIK-7.1 3naTh HOpMaTHUBHBIE TPEOOBAHUS IO
(0€30MaCHOCTD oOecrieyeHnto 6e30MacHOCTH 00CTyKHBAHUS
00CITy>)KUBaHUS OTPeOUTENCH TYPUCTCKUX YCIyT
notpedureneit u OI1K-7.2 YMeTb coOmonaTh TpeOOBaHUS OXPaHBI

coOuro/IeHre TpeOOBaHUI  [Tpy/a U TEXHUKHU 0€30IIaCHOCTH B MOPA3ACICHUIX
OIIK-7 3aMHTEPECOBAHHBIX CTOPOH [IPEANIPUATAN H30paHHOM chephl eI TeNbHOCTH

Ha ocHoBaHuH BhIoaHeHu [OITK-7.3 Biaaaerh HaBbIKaMH 00€CIIeUeHHUS

HOPM U TIPABUJT OXPaHBI 0e30MmacHOCTH 00CTYKUBAHUS TOTPEOUTEIICH
Tpy/Ja U TEXHUKH TYPUCTCKUX YCIIYT

0€3011aCHOCTHU

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII BAKAJIABPUATA

Huctummuaa 51.0.29. «Crangaptusanus ¥ cepTUPUKANNS TYPUCTCKUX YCITYT» OTHOCUTCS
K 00s13aTeNbHOM YacTu

[Ipy w3yyeHuM NaHHOW ITUCHUIUIUHBI OOYYAIOIIMICS MCMIOJB3YET 3HAHUS, YMEHUS WU
HaBBIKH, KOTOpBIE CHOPMUPOBAHBI B MPOIECCE U3YUCHUST TUCHUIIINH: «TeXHHUKA ¥ TEeXHOIOTHUS
cepBrca U TypusMma», «CepBHUCHas IESATENbHOCTHY. M3ydeHne AMCUMILTUHBI HEOOXOAUMO IS
JaJTbHEUIIEr0 N3yYEeHUS TaKOW JUCUUIUIAHBI KakK: « bu3Hec-nIaHupOBaHUEY.

Hucuunnuna u3ydaercss oO0yJaromuMucs Oo4yHOW (Qopmbl OOydeHHS U 3a0YHOMU
dbopmbl 00ydeHUS BO 7 cemecTpe.

Tunsl 33124 podeccCHoOHATBHON ASSITENFHOCTH, K KOTOPBIM TOTOBUTCS 00ydaromIuiics,
oTpeieNICHbl YIeOHBIM IJIAHOM, @ HMEHHO:

— OpraHu3alMOHHO-YIIPABICHYECKHIA;

— TEXHOJIOTHYCCKHIA,

— CEPBUCHBIM.

[lepeyerr OCHOBHBIX O0O0BEKTOB (WM oOnactel 3HaHWs) TPodhecCHOHATHHOMN
JIeATETbHOCTH BbITYCKHUKOB:

—  TYPUCTCKHW  TPOAYKT,  BKJIIOYAIONIMH  OCHOBHBIC,  JOTOJHUTEIBHBIE U
COMYTCTBYIOIIIHE TYPUCTCKHUE YCIIyTH, ero pa3paboTka u MIPOEKTUPOBAHUE
MIporpamMM TYPHUCTCKOTO OOCTY>KHBAHWS;

— TYPUCTCKHE OPTaHU3aLMU U OpPTraHU3allMi TYPUCTCKON UHIAYCTPUU;

— TYPUCTCKHE PETMOHBI U TEPPUTOPUH;

— TEXHOJOTHMH OOCTY)XMUBaHUS KJIMEHTOB, TEXHOJIOTUYECKAs JIOKyMEHTAIlUs W
nH(pOpPMAITMOHHBIE PECYPCHI;



— TOTpeOHUTENN TYPUCTCKOTO MPOAYKTA, HX 3alpochl, MOTPEOHOCTH M KIIIOYEBBIC

LIEHHOCTH;

— IIEPBUYHBIEC TPYIOBBIC KOJUIEKTUBBI OPTaHU3aLUN TYPUCTCKOW HHYCTPHUH

3. OFbEM JUCLUIIJIUHDBI B 3AUETHBIX EJMHULAX C YKA3AHUEM
KOJIMYECTBA AKAJJEMUYECKHAX YACOB, BEIIEJJEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCS C IPENOJABATEJIEM (IIO BUJIAM 3AHSITHI) U
HA CAMOCTOSITEJIbHYIO PABOTY OB YUYAIOIIIUXCS

OO0mast TpyaoeMKOCTh (00bheM) MUCIMIUIUHBI COCTABISACT 4 3a4eTHBIX CAWHHIBI, 144

aKaICMHUYCCKHX 4aCOB.

3.1. O0béM TMCUMILUIHHBI 10 BUIaM Y4eOHbIX 3aHATHI (B Yacax)

st ounoii popmbl 00yueHust

O61mas TpyA0EMKOCTh IUCHUIUIINHBI COCTaBIsIeT 4 3a4€THBIX enquHullbl, 144 yacos

O0BEM QUCIAILITUHEL

Bcero yacos

OO011ast TpyA0€MKOCTh TACHIUILTAHBI 144
KonrtakTHas pabora 44
AynuropHas padoTa (Bcero): 44
Jlekmun 28
CeMHHApPBI, IPAKTHYCCKUE 3aHATHS 16
CaMocTosTeIbHAas pabora oOy4aromuxcsy| 100
(Bcero)

3aUeT C OLEHKOU

st 3a049HO0# (popMBI 00yUeHHS
OO6m1ast TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 4 3a4€THBIX eMHUIIBI, 144 yacoB

O0BEM TUCIUIUINHBL

Bcero yacos

OO011ast TPyA0EMKOCTh TUCIMITIMHBI 144
KonrtakTHas pabota 14
AynuTtopHas pabora (Bcero): 10
Ulexmim 6
CeMuHapbl, NPaKTUYECKUE 3aHATHS 4
CamMocTosTenbHast pabota  oOydarouuxcs 130
(Bcero)

3a4eT C OLECHKOU 4




4. COIEP)KAHHUE JUCHUILJIUHBI, CTPYKTYPUPOBAHHOE 11O
TEMAM (PA3JEJAM) C YKABAHUEM OTBEJEHHOI'O HA HUX
KOJIMYECTBA AKAJEMMUYECKHX YACOB U BUJOB YYEBHBIX
3AHSITUA

4.1. Pa3gesanl OMCUMIUIMHBI M TPYA0EMKOCTh 1O BHAAM Y4eOHBIX 3aHATHI (B
aKaJeMH4YeCKHX 4acax)

Ne Bcero KomunuecTBo uacoB
Tem KonrakTHas pabota Bneayaur.
bl HaumeHnoBanue TeMbl pa6ora
OPO | 300 Jlexumm CemuHapbl CamocT. pabota
OD0 | 300 | ODO | 300 0]0]0) 300
1 Ponb rocynapcreHHon 26 22 4 2 2 - 20 20
MIOJINTUKHU B cepe
TYPUCTCKUX YCITYT
2 HopmaTtuBHO-ipaBoBas 50 42 6 - 4 2 40 40
0a3a cTaHIapTHU3ANNH U
cepTuduUKaIMy Typu3Ma
3 OcHOBBI 18 22 6 2 2 - 10 20
CTaHJIapTU3AINH
4 3ammTa mnpas 16 20 4 - 2 - 10 20
notpeduTeneit Kak
OCHOBA CTaHJIapPTOB
KauecTBa
5 OcHoBBI cepTudukanuu 18 22 4 - 4 2 10 20
6 JIunieH3upoBaHue 16 12 4 2 2 - 10 10
OTJIENbHBIX BUJIOB
JeSTEIILHOCTH
7 Bcero no qucuunnune 144 140 28 6 16 4 100 130
8 3a4eT C OIEHKOU - 4
9 Hroro 144 | 144

4.2. Conep:xkaHue THCIUIIHHBI, CTPYKTYPHPOBAHHOE MO TeMaM (pa3jiejam)

Tema 1. Posb rocyrapcTBeHHOM MOJTUTHKHA B cepe TYPHUCTCKHUX YCIyT

Hcropuueckne OCHOBBI pa3BUTHS CTaHaapTu3auuu U ceptuduxanuu. Cepruduxamus, eé
pOJIb B MOBBIIMIEHUH KayecTBa NMPOMYKLIUU M Pa3BUTHE HAa MEKIYHApOJHOM, PETMOHAIBHOM U
HAI[MOHAJbHOM YpOBHsX. OOIIMe TEHAEHUWH M HaNpaBlIE€HUS TOCYJAapCTBEHHOW MOJUTHKU B
chepe TypusmMa B 3apyOeXHBIX CTpaHax. MeXAyHapoJHble CTaHIapThl KadyecTBa.
Mexnynaponnas opranuzanusi no crangaptuzauuu (MCO). IlpumeHneHne MeXIyHapOIHBIX U
HAIlMOHAJBHBIX CTAaHAApTOB Ha Teppuropun P®. OCHOBHBIE NOJOXKEHUS TOCYJApPCTBEHHOM
cucrtembl ctanaaptuzanuu (['CC). 3agaum rocynapCTBEHHON MOJMTHKH B cdepe TypusMma.
Hammonanenslii oprad PO no crangapTusanuu.

Tema 2. HopmaTuBHO-nIpaBoBasi 6a3a CTaHIAPTU3AIUN U CePTUPUKAIMU TYpU3Ma

3akoHbl P® «O06 ocHOBax TypuCTCKOW JesTenbHOCTH B P®Dy», «O TexHHYecKOM
perynupoBanumny, «O 3amure mpaB mnorpedutenen», «O0 uHpopManuu, WHOOPMATHU3ANNA U
3anre nHpopmanuny», «O KkadyecTBe M 0€30MaCHOCTH MUILEBBIX MPOIYKTOB» U JIp. OCHOBHBIE
NOHATUS M TPUHIUNBL  (eaepaibHOro 3aKoHoAaTenbcTBa. OCHOBHBIE TOCYIApPCTBEHHbBIE
crangaptel ['CC, obmepoccuiickue Kiaccu(pukaTopbl TEXHUKO-3KOHOMUYECKOH HH(MOpMaIum,
TEXHUYECKHE PETJIAMEHTHI, IPUKa3bl U IIPABUIIA.

Tema 3. OcHOBBI CTAHIAPTH3ALUHI

7




[Tonsitrie, (yHKIMKM W TPUHOMIB cTaHgapTtu3anmud. CyIMIHOCTh, IENd W 33Jaud
cranaapTtuzanuu. OrpeneneHre ONTUMAJIbHOTO YpPOBHS YHUGUKAIMU M CTaHAApTU3ALUU.
Opranst u cnyx0bl cTanaaptu3anuu B Poccun. ['occranmapt Poccun. besonacHocTs TMyHOCTH,
olmiecTBa M rocyJapcTBa Kak OCHOBa cTaHaapTu3auuu. [IpaBuna u mopsimok  pa3palboTkw,
YTBEPKJICHHE  HAlUMOHAJIBHBIX  CTaHAAPTOB M CTAHJApPTOB  opraHu3amui. Merozsl
cTanaapTu3auuu. [ocyaapcTBEHHBIH KOHTPOJIb M HAA30p 3a coOIofieHHeM TpeOoBaHUM
rOCyJapCTBEHHBIX cTaHgaproB. Cranmaptu3amus B cdepe TYPHCTCKO-IKCKYPCHOHHOTO
oOcinyxuBanus.  OmpeneneHue  MOHATUH:  TYPUCTCKO-IKCKYPCHOHHOE  0OCHy>KHMBaHUE,
TYpUCTCKasl yciyra, YCIOBHs 00CIyKUBaHUs, IPOLECC U KAYECTBO TYPUCTCKO-IKCKYPCHOHHOTO
00cCIyXKUBaHUS, KaYeCTBO TYPUCTCKOM YCIyTH, KyJlbTypa oOCIyxuBaHUS U Japyrue. OCHOBHbIE
TpeOOBaHUS K TYpHCTCKHM YCIYraM B COOTBETCTBUHU C pa3pabOTaHHBIMHU TOCYAapCTBEHHBIMHU
cranaaptamu. CTaHIapThl HA TYPUCTCKUN IPOAYKT - OCHOBA CEpTU(DUKALIUU.

Tema 4. 3amuTa npas norpeduTe/ieil KAK 0CHOBA CTAHIAPTOB Ka4yecTBa

KauectBo mpoaykuuu u 3amurta notpebutens. [loHsTue kadecTBa, KauecTBa YCIYyTH.
[IpaBo moTpeOHuTENs Ha KA4yeCTBEHHYIO W Oe3omacHyro ycuyry. [IpaBo morpebureneii Ha
uH(pOopMaIKio 00 yciayrax U MX UCHOJHUTENAX. JJOroBOp ¢ KIIMEHTOM, MaKeT JTOKYMEHTOB MPHU
opopmiiennn typa. DenepanpHbiii 3akoH PD «O 3amuTe mpaB MOTpeOHTENCH»: OCHOBHBIC
MOHSTHSI, OOIIUE MOJTOKEHHS U MOPSIOK 3alIUTHI MPaB MOTpeOUTENEH.

Tema 5. OcHOBBI cepTHGUKALMU

OcHoBHBIE TOHATUS U ompeneieHus B oOnactu ceptudukanud. OCHOBHBIE €U H
00BeKThl cepTuduKanuu. Pa3sutue ceprudumkanuu. [IpuHOHIBT ¥ GOPMBI TTOATBEPIKICHUS
cootBercTBUsl. OOs3arenbHas W Jg00poBoibHas ceprudukamus B Typusme. llpaBuna
cepTudUKAIMU TYPUCTCKUX YCIYr: OOIIME TOJOXKEeHMUs, TpeOOBaHMS K HOPMATUBHBIM
JOKYMEHTaM, TMOPSJAOK IPOBEAEHUS, HWHCHEKUHOHHBI KOHTPOJIb, NPHOCTAHOBJIEHUE WU
AHHYJIMPOBaHUE JEUCTBUS cepTU(UKaTa COOTBETCTBHSA. CXEMBI M CHUCTEMBI CEpTH(HKAIHH.
YcnoBuss ocymiecTBiaeHus ceptudukanuu. [lokazarenn yciuyr, MNOATBEp)KIAAeMble IPU
ceprudukanuu. Cepruduxaiys CUCTEM KauyecTBa: OCHOBHBIC IMOHATHSI, IPUHIIUITHI OPTaHU3AIUN
pabor u cxembl. CoOBepIIEHCTBOBaHHWE CcHUCTeM KaudecTBa. OpranHbl Mo cepTHPUKAIUU U
UCIIBITATENIbHBIC TAOOPATOPUM: TIOHSITHE M OCHOBHBIE TPEOOBAHUS K UX JEATENbHOCTH. DYHKITUN
UCTBITATENbHON JTabopaTopuu. AKKpEAUTAllUs OPTraHOB MO CEPTU(PUKAIMN M HCIBITATEIbHBIX
nabopaTopuid.

Tema 6. JInuen3upoBanme oTAeIbHBIX BUIOB J1eATEJIbHOCTH

[enu, 3anaun 1 00BEKTHI JULIeH3UpoBaHUsl. [IpaBoBoe perynnpoBaHue JUIEH3UPOBAHUS
Typusma B P®. JluneH3us Kak pa3pelIUTENIbHBIA JOKYMEHT HA OCYLIECTBIEHUE OTHEIBHBIX
BHUJIOB JIEATEIBHOCTH. JIMIIEH3MpyIOIIME OpraHbl, MOPSAOK BbIJAYM M OIUIATA JIMIICH3UU.
OcHoBaHHUsI OTKa3a B BblJau€ JULEH3UH, IPUYUHBI U MOPSAO0K €€ aHHYIISALUU.

4.3. TeMbl NPaKTHYECKUX 3aAHATHH

Tema 1. Ponb rocynapcTBeHHOM MOJIUTUKH B cpepe TYPUCTCKUX yCIyT
OcHOBHBIE BOIIPOCHI:

1.UcTropuyeckue OCHOBBI pa3BUTHUS CTAaHIAPTU3AIMH U CepPTUDUKAITIH.

2.Ceptudukanus, e€ poilb B TMOBBIIIEHUH KadyecTBa NPOAYKIMM M pa3BUTHE Ha
MEXIYHAPOJAHOM, PETHOHAJIBHOM U HAIMOHAJIBHOM YPOBHSIX.

3.00ume TeHJeHIIMHM W HaNpaBJICHUS TOCYJapCTBEHHON MOJUTHUKM B cdepe TypuMma B
3apyOEKHBIX CTpaHaX.

4. MexayHapoaHble CTaH1apThl KA4eCTBA.

5.Mexnaynapoanas opranuzanus no crangaptuzanuu (MCO).

6.IlpumeHeHre MEXIYHApOIHBIX M HAIMOHAIBHBIX CTAaHIApPTOB Ha Teppuropun PO.
OcHoBHbIE TOJIOKEHUS ToCyaapcTBeHHOM cucteMbl cranaaptuzauuu (I'CC).

3aauu rocy1apCTBEHHOM MOJIMTHUKU B cepe Typu3mMa.

Tewma 2. HopmaTuBHO-TIpaBoBas 6a3a cTaHAapTH3AIMU U CEPTHUHUKAIINHI TYpU3Ma
OCHOBHBIE BOIIPOCHI:




1.3akonbl PO «O06 ocHOBaX TYpHCTCKOM AesITenbHOCTH B PDy,

2.«O TEXHUYECKOM peryiupoBaHum», «O 3aniure npaB NOTpeOUTENCH»,

3.«006 undpopmaru, HHGOPMATH3AIIUN U 3aIUTE HHOOPMAITUN»,

4.«0 xayecTBe 1 0€30MACHOCTH MHILEBLIX MTPOIYKTOBY H JIp.

5.0cHOBHbBIE IOHATHS U IPUHLHUIIEI (PelepabHOTO 3aKOHOJATEeNIbCTBA.

6.0cHoBHBIe TocynapcTBeHHble craHaapTel ['CC, obmepoccuiickuekaaccupukaTopsl
TEXHUKO-IKOHOMHYECKOI MH(OpMAIINK, TEXHUYECKUE PEryIaMeHThl, IPUKa3bl U MpaBUIIa.

Tema 3. OCHOBBI cTaHJapTHU3ALMH
OCHOBHBIE BOIIPOCHI:

1.ITonaTne, QyHKIMH U TPUHIMIIBI CTAHIAPTU3AIUH.

2.CymHOCTb, LIeJH U 337ja4d CTaHAapTU3ALINN.

3.Onpenenenne ONTUMAIBHOTO YPOBHS YHU(DHUKAIIMH U CTAaHAAPTH3AINH.

4.0Opransbl U ciyx0b1 cTangapTu3anuu B Poccun. 'occrangapt Poccun.

5.Meroapl cTaHIapTU3ALNH.

6.I'ocynapcTBEHHBIH KOHTPOJIb U HAJ30p 32 COOI0ACHNEM TpeOOBaHUI IrOCY1apCTBEHHBIX
CTaH/IapTOB.

7.Cranaptusanus B cepe TypUCTCKO-3KCKYPCHOHHOI'O 00CITyKUBaHHUS.

OcHoBHblE TpeOOBaHMSI K TYPUCTCKMM YCIYraM B COOTBETCTBUU C pa3pabOTaHHBIMU
roCyJJapCTBEHHBIMM CTaHIapTaMH.

Tewma 4. 3ammTa npaB moTpeduUTeNel Kak OCHOBA CTAH/IapTOB KauyecTBa
OcHOBHBIE BOTIPOCHI:

1.KagecTBO NMpOayKIMHU U 3aIIUTa MOTPEOUTEIS.

2.IlonsATHE Ka4eCTBa, KAYECTBA YCIIYTH.

3.IlpaBo moTpeOuTENS HAa KAYECTBEHHYIO M 0€30IIaCHYIO YCIIYTY.

4.]10roBOp C KJIMEHTOM, MaKeT JJOKYMEHTOB P 0pOPMIICHUHU TYpa.

5.®enepanbublil 3ak0H PO «O 3amure npas noTpeduTesnen».

Tema 5. OcHOBBI cepTUHUKAITUH

OcHOBHBIE BOTIPOCHI:
1.OCHOBHBIE IOHATHS U OTIPEJICNIEHUs B 00JaCTH CEPTUPHUKAIHH.
2.0OcHOBHBIE 11eNH U 00BEKTHI CEPTUPHUKALIUH.
3. Ilpuniuns! 1 GopMbl HOATBEPKIEHUS COOTBETCTBHUS.
4.00s3arenpHas U 100pOBOJIbHAS cepTUUKALINS B TypU3ME.
5.I0paBuna cepTuhUKAHU TYPUCTCKUX YCIYT.
6.CxeMbl U CUCTEMBI CepTUDUKALINH.
7.CepTudukanus cucTeM KayecTBa.
8.Opransl 110 cepTU(GUKAINN U UCTIBITATENILHBIC JTJa00paTOPHUH.

Tema 6. JInnenzupoBanue OTAENbHBIX BUIOB ACATEIbHOCTU
OCHOBHBIE BOIIPOCHI:

1.Ienu, 3a1a4u 1 0OOBEKTHI JTUIIEH3UPOBAHUSI.

2.1TpaBoBOE peryirpoBaHue JTULEH3UPOBAHUS Typu3ma B PD.

3.JIuneHs3us Kak pa3pelluTeNbHbI JOKYMEHT Ha OCYIIECTBIEHHE OTIEIbHBIX BHJOB
JESITEIbHOCTH.

4.JInuen3upyronue oprasbl, MOPsIOK BbIIAYU U OIUIATA JIMLIEH3HH.

4.4. TeMBbI CAMOCTOATEILHBIX 3AaHATHIA

Temal.

1. MexnyHapoaHble CTaHIaPThI KauecTBa. Mex1yHapoJHas OpraHu3alus 1no
craggaptuszanuu (MCO).

2. [IpuMeHeHne MeEXAYHApOJHBIX UM HAlMOHAJIBHBIX CTAHIAPTOB Ha
tepputopur P®. OCHOBHBIE TOJIOKEHUSI TOCYITAPCTBEHHOM CHCTEMBI CTaHIapTU3AIUN
(Ico).

3. 3amaun rocynapCTBEHHOW MOJUTHKH B cdepe Typusma. HanmoHambHBIN
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oprad P® no crangapTuzanuu.

Tema 2.
1. OcHoBHbIE rocynmapcTBeHHble cTaHmaptel ['CC, oOmepoccuiickue
KJIACCU(PUKATOPHI TEXHUKO-YKOHOMHYECKONH MH(POPMAINH, TEXHHYECKUE PETIIAMEHTHI,
MPHUKA3bl U MTpaBUIIA.

Tema 3.

1. Cranmaptuzaius B chepe TYPHCTCKO-DKCKYPCHOHHOTO OOCITY)KMBaHHS.
OnpeneneHne TOHITHIA: TYPUCTCKO-IKCKYPCHOHHOE OOCIY)KHBAaHHE, TYPHCTCKas
yCIIyra, YCIoBHs 00CTY)KUBAHUS, IMPOIIECC M KAYECTBO TYPUCTCKO-3KCKYPCHOHHOTO
00CIyKUBaHUS, KAYECTBO TYPUCTCKON yCIyTH, KyJIbTypa 00CIIy)KMBaHUsI U JPYTHE.

2. OcHOBHBIC TpeOOBaHHMS K TYPUCTCKHMM YyCIyraM B COOTBETCTBHH C
pa3paboTaHHBIMU T'OCYJapCTBEHHBIMH CTaHAApTaMHU.

3. CrangapThl Ha TYPUCTCKUH MPOJYKT - OCHOBA CEPTU(PHUKAIINH.

Tema 4.
1. JloroBop ¢ KJIMEHTOM, IAKeT JOKYMEHTOB IIpH O(OpPMIEHUH Typa.
®enepanbhblil 3akoH PO «O 3amure npaB noTpeOUTENei»: OCHOBHBIE MOHATHS,
o0111e NOJI0XKEHUS U MOPSAI0K 3aLIUTHI TPaB MOTpeOuTeNei.

Tema 5.
1. Cxembl u© cucrembl cepTuuUKaluu. YCIOBUS  OCYLIECTBICHMS
cepTuduKamu.
2. [Toka3zarenu ycnyr, noarsepkaaeMble npu ceprudukanuu. Ceprudukanus

CUCTCM KadCCTBA: OCHOBHBIC IIOHATHA, NPHUHIUWIIBI OpraHu3alyn pa60T N CXCMBI.
COBepH_IeHCTBOBaHI/IC CHCTCM Ka4CCTBaA.

3. Opransl 110 cepTUGUKANUKA W UCTIBITATSIILHBIC JIA0OPATOPUU: MOHATHE U
OCHOBHBIC TPEOOBaHHUS K UX ACATEIBHOCTH. DYHKIMH UCTIBITATEIBHOM J1Ta00paTOPHH.

4. AKKpenuTanus ~OpraHOB 1O  CEePTH(PUKANUKA W  HCIBITATSIHHBIX
1a0opaToOpUi.

Tema 6.

1. JIuneH3upyroIye opralbl, HOPSAOK BbIIAUX U OIJIaTa JUICH3UH.

2. OcHoBaHMsI OTKa3a B BbIIade JIUICH3WW, TPUIWHBI M TOPSJIOK €&
AHHYJISIUY.

5. KOHTPOJIb KAYECTBA OCBOEHMA JUCIIUITJIMHbI

Tekylmunii KOHTPOJIb U IPOMEKYTOUHASI aTTECTALUS OCYIIECTBISIOTCS B COOTBETCTBUU C
«[lonoxkeHneM O TEKYyIIEM KOHTPOJIE YCHEBAEMOCTH M MPOMEKYTOYHOM aTTeCTaluuu
oOyuaronuxcsi B ABTOHOMHON HeKoMMepueckoil opranmuzaiun «O0pa3oBaTenbHas opraHu3aus
BBICITIIETO 00pa30BaHU» «Y HUBEPCUTET YKOHOMUKH M YIIPABICHUS».

Bung npomexyrouHoil arrecranud  — 3a4eT ¢ oueHkoh. Popma MNPOBEICHUSA
MIPOMEKYTOUYHON aTTECTAlMN — MTUCbMEHHBIN 3a4eT.

DOoHJI OLIEHOYHBIX CPEJICTB MO NUCUUILIMHE NPUBEAECH B NPUIIOKEHUIX K PITJ]

6. YYHEBHO-METOJNUYECKOE OBECIIEYEHHUE JUCIHUITVINHbI

Mununok S.B Crangaptuzanus u cepTUPUKAIUS TYpUCTUYECKUX YCIyr.:. OnopHBIH
KOHCIIEKT Jiekuuid. - Cumdeponons: AHO"OOBO" "Y3OV", 2021.-116 c.
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7. IEPEYEHb OCHOBHOM ¥ TONOJHUTEJBbHOM YYEBHOM JINTEPATYPHI,
HEOBXOJIUMOM JJIsI OCBOEHUA JUCHUILIAH

a)  OCHO8HaA UmMmepamypa:

1. OpraHuzanusi TYpUCTCKOW NEATENLHOCTH IO OTIACIBHBIM BHAAM Typu3Ma: o0Iue
TpeboBaHus 0€30MacCHOCTH U crienuduKa : yueOHoe rnmocodue st 6akanaBpoB / coctaButenu H.
C. KoOni3es, E. B. Kob6s3eBa. — Mocksa : At [Tu Ap Menua, 2024. — 123 c. — ISBN 978-5-
4497-1616-3. — Tekct : anexTponnsiii // LudpoBoii oopazoBatenbubiii pecype IPR SMART
[caiir]. — URL.: https://www.iprbookshop.ru/119623.html (mara o6pamenus: 19.01.2026). —
Pexum noctyna: asst aBTOpU3Hp. MOJIb30BaTeNei

2. Kparkuii TepMHUHOJOTHYECKHI CIOBaph MO mpeameram Kadeapsl «IKOHOMHUKA U
Typu3m» / coctaButenan H. B. Porosa [u ap.]. — Cumdeponons : YHUBEPCUTET SKOHOMUKH H
yrnpasnenus, 2020. — 135 ¢. — Texkcer : anextponHbIi // [ludpoBoit oOpazoBaTenbHBINA pecypc
IPR SMART : [caiir]. — URL: https://www.iprbookshop.ru/108058.html (mara oGpamicuHus:
19.01.2026). — Pexxum noctyna: anst aBropusup. [lonb3oBareneit

3. onbiHcku#, A. C. KynbTypHbIil Typu3M B COBPEMEHHOM MuUpe : yuyeOHoe rocodue / A.
C. INonbiHCcKkui. — Omck : OMCKUl rocy1apcTBEHHbIN TeXHUYECKU# yHuBepcutet, 2020. — 155
c. — ISBN 978-5-8149-3068-2. — Texkcr : snektponHbli // I{udpoBoii obpazoBarenbHbIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/115427.html (mara
obpammenus: 19.01.2026). — Pexwum gocrtymna: s aBropusup. [lons3oBareneit

4.  boiiko, B. B. CiopTuBHO0-0310pOBUTENBHBIN Typu3M. TecTsl : yueOHO-METOANUECKOE
nocob6ue / B. B. boiiko. — Open : MexperuonanbHas Akajaemusi 6€30MacHOCTA U BbDKUBAHUS
(MABHMB), 2020. — 133 c. — Tekcr : anexrponHsbii // LudpoBoii 0OpazoBaTeNbHBIN pecypc
IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/95430.html (mara oGpamicHus:
19.01.2026). — Pexxum noctyna: anst aropusup. [lonb3oBareneit

0) OononnumenvHas numepamypa:

1. Umennosa, JI. C. TypusMm, my3eil, oOpa3oBaHHe: HEKOTOpbIE acCIEKThl COBPEMEHHBIX

npakTuk : MoHorpadus / JI. C. ImenHOBa. — MockBa : YHuBepcuterckas kuura, 2020. — 224
c. — ISBN 978-5-98699-331-7. — Texkct : snextponHblid // L{udposoii 00pa3oBaTeNbHBIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/107650.html (zara

obpamienns: 19.01.2026). — Peskum pocryna: i aBTopusup. [lonbp3oBateneit
2. Ucromuna, 3. I'. BHyTpeHHuil TypusM u TypucTckue pecypcbl Poccum : yueOHoOe
nocobue / D. I'. Ucromuna, M. I'. I'pumrynskuna ; mox penakuueit E. WM. TTuBoBapa. — 2-e u3.

— Mocksa : Poccuiickuii TocyaapcTBeHHBIH I'yMaHUTapHbIN yHUBepcuteT, 2021. — 295 ¢. —
ISBN 978-5-7281-2488-7. — Texkcr : anextponusiii / Lndpooit o6pazosarensublii pecype IPR
SMART : [caiir]. — URL: https://www.iprbookshop.ru/90016.html (mara oGparieHws:

19.01.2026). — Pexxum pocTyma: sl aBTOPU3HP. MOTb30BaTeNCH

3. Kono6oBa, A. E. TeopeTnko-mMeToI0JOTHYECKUE OCHOBBI M TPAKTHKH HEKOTOPBIX
BHU10B Typu3Ma : MmoHorpadus / A. E. Komo6osa. — Capatos : CapaTOBCKUI TOCYIapCTBEHHBIN
TeXHu4Yeckud yHuBepcurer, 2021. — 152 c. — ISBN 978-5-7433-3452-0. — Tekcr :
anekTpoHHBI // Lludposoit obOpazoBarensHblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/122639.html (nata oopamenwus: 19.01.2026). — Pexum nocryma:
JUISL aBTOPU3UP. NTOJIb30BaTENEH

8. MEPEYEHb PECYPCOB UH®OPMAILIMOHHO-
TEJEKOMMYHUKAIIMOHHOMN CETU «<MHTEPHET»,
HEOBXOJIUMBIX JIA OCBOEHUA JTUCIHUIIJIMHBI

1. UndopmanmonHo-npaBoBoii mopran «['apant»: odunuansasiii cait. — URL:
http://www.garant.ru/ — TekcT: 3JIeKTpOHHBIN.
2. lludposoii obpazoBatensHbll pecypc «IPRsmart»: odunmanensii caiit. — URL:

http://www.iprbookshop.ru/ — TekcT: 31eKTpOHHBII.
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3. denepasibHOE areHTCTBO MO TYpu3My MHuUHHCTEpCTBA KyIbTyphl Poccuiickoit
®enepannn: opunmansHelii caiit. — URL: http://russiatourism.ru/ — Tekct: 371eKTpOHHBII.

4. Odunmansublii  caiit dexepanbHOM  CITYyKOBI TOCYJAapCTBEHHOM cTaTUCTUKU PD
(Poccrar) [Dnekrponnsiii pecype]. — Pexxum pocrtyna: https://rosstat.gov.ru/

9. METOAUYECKHUE YKA3ZAHUA IJIS1 OBYYAIOIIIUXCA
1O OCBOEHMIO JTUCHUITJIMHBI

[Tpu mpoBeneHnu Jekuuii, 1a00PaTOPHBIX 3aHATHIA, CAMOCTOSTEIFHONH PadOTe CTYICHTOB
NPUMEHSIOTCSI HHTEPAKTUBHBIE ()OPMBI IPOBEICHUS 3aHATUH C LENbIO TOTPYKEHUS CTYIEHTOB B
peanbHyl0 atMocdepy NpopecCHOHATBHOIO COTPYJHHYECTBA II0 pa3peuieHuIo mnpoliem,
ONTUMAJILHOW BBIPAOOTKM HABBIKOB U KauecTB OyayIlero cnenuaiucra. MIHTepakTuBHbIE (OPMBI
NPOBEJCHUS 3aHATHHA MpeanonaraloT oOydeHWe B COTpyJHHMYECTBE. Bce ydacTHHKH
00pa3oBaTeNbHOrO Ipolecca (IpernoAaBaTeab U CTYICHTbI) B3aUMOACHCTBYIOT APYT C IPYTOM,
00MeHUBarOTCsl HH(YOPMALIUEH, COBMECTHO PEIIAIOT MPOOIIEMBbI, MOJICIIUPYIOT CUTYAIHIO.

B yueOHOM mporiecce UCTIONb3YIOTCSI HHTEPAKTUBHBIE (DOPMBI 3aHSTHIA:

1. Tsopueckoe 3amaHue. BplmonHeHHE TBOPUYECKHMX 33JaHUi TPEeOYIOT OT CTy/AEHTa
BOCIIPOM3BECHUE TTOJyYeHHON paHee MH(popManuu B GopMme, OmpenensieMoi mpernogaBareem,
U TpeOyIoIei TBOPYECKOTO MOAX0a.

2. TI'pynmoBoe obcyxnenue. ['pynmoBoe 00CykIeHre KOro-Imbo BOpoca HarpaBIeHO Ha
JOCTHKCHUH JIYYIIEro B3aWMOIIOHUMAHUS U CHOCOOCTBYET JYYIIEMY YCBOCHHUIO H3y4aeMOro
Mmarepuana.

10. HEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT U1, UCHIOJIb3YEMBIX ITPA
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O NIPOLUECCA IO JUCIHUIIVIMHE,
BKJUIIOYASA IEPEYEHDB ITPOI'PAMMHOI'O OBECIIEYEHUA U
NHO®OPMALIMOHHBIX CITPABOYHbBIX CUCTEM (ITPU HEOBXOJANMOCTH)

B mpomecce JIEKIMOHHBIX U TPAKTHUYECKUX 3aHATHH HCIIONB3YETCs —CIIEAYIONIee
porpaMMHOE OOecIieueHue:

- TpOrpamMmsl, obecrieunBaronne JocTynm B ceTh MHTepHer  (Hampumep,
«Google chrome»);

- MPOTrpaMMBbl, JEMOHCTPAIIMH BHICO MaTepHaIoB (Hampumep, mpourpbiBarenb « Windows
Media Player»);

- TporpaMMbl I JIEMOHCTpPAllMd M CO3JaHusl Mpe3eHTauuid (Hampumep, «Microsoft
PowerPointy).

11. . OMUCAHUE MATEPUAJILHO-TEXHUYECKOT'O OBECHIEUEHUSI,
HEOBXOJUMOT'O /151 OCYIECTBJIEHUSI OBPA30BATEJILHOI'O MPOLIECCA
MO JUCHMUILINHE

Jlnst mpenogaBanusl TUCIUIUIMHBI HE TPeOyeTCsl CrenuaibHbIX MaTepUaTbHO-TEXHHUECKIX
cpencTB (J1abopaTopHOTO OO0OPYIOBaHUS, KOMIBIOTEPHBIX KIAacCcoB W T.M.). OHAKO BO BpeMs
JIEKIIMOHHBIX 3aHSATHUH, KOTOPBIE MPOBOIATCS B OOJBIION ayJUTOPUM, WUCIIOJIH30BATH MPOCKTOP
JUTSL IEMOHCTPAIINH CTAiI0B, CXeM, TaOJIHIl U TPOYETO MaTepHana.
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