[lOKYMEHT NOANMCaH NpOCTO# 3NeKTPOHHOM NOANMUCHIO
MHbopmauus o Bragenbue:

OUO: ynos Genop BrannvpABTOHOMHASI HEKOMMEPYECKASI OPTAHU3ALIMSA
Jomoct: Pe e AP AZOBATEJBHAST OPT AHM3AIUSI BICHIETO OBPA3OBAHU ST

[Jlata nonnmcaHmﬁz

YHMKaNbHbIA NPOrPaMMHbIi KNHOY: «YHUBEPCUTET 3G KOHOMUWKH U YIIPABJIEHMU S1»
fd935d104>1b860e912264<0578 gy ePipoP et* SRUPONMURUL Y ipaBaenst u ropucnpyaenumn

Kadenpa «CounaabHo-ryMaHUTapHbIE THCUHILIHHBD)

‘ng,eg‘”“-?

Oy 2)\ yueOHoro mpouecca
st M)~ /H.C. V3yHoBa

Paboyas nmporpamMma JTUCIUIUIMHBI

anaB.ﬂelme JA€JOBBIMH KOMMYHHKAaIIUAMH

Hanpagnenue noaroToBKu
38.04.01 DxoHOMHKA

[Tpoduns
bBusHec-aHAJIMTHK

KBanmubukamus BbIITyCKHUKA
Mazucmp

Jlis Bcex

bopm oOyueHus

Cumdbepornons 2024




AHHOTANIUA

WHeKe TUCIUILTUHEL 10
yueOHOMY TUIaHy

HauMeHoBaHKne TUCHUTUINHEI

b1.B./IB.01.02 YIIPABJIEHUE JEJTOBbBIMU KOMMYHUKAIIUAMU
Lens uzyyeHus dopMupoBaHre y OOYYaIOIMIUXCS CHCTEMHBIX 3HAaHUH O
TUCIUATUTHHBI KOHIIETITYaTbHBIX OCHOBax OpraHu3aIu s exTuBHOM

KOMaHIHOU paboThl; 0a30BBIX MPUHIUIAX, ONPEACISAIOMNX TUIaH
NEUCTBUH I JOCTHXKEHHUS ITOCTABJICHHOM IEJIH.

MecTo TUCHUIIINHEI B

JucnurninuHaa oTHOCUTCS K «J/luciurummaam 1o BeIOOpY 1» dactw,

ctpykrype OITOII dbopMupyemMoil  ydacTHUKaMH 00Opa30BaTeNbHBIX OTHOIIECHUMN
6s10ka 1 mporpaMMbl MarucTpaTypsl.
Komnerenmuu, VK-3

(hopMupyeMbIe B pe3ysIbTaTe
OCBOCHMSI TUCUUILIUHBI

Conepxanue
JUCHHUILINHBI

Pa3nen 1. [lonsiTue ¥ BUABI 1€J10BBIX KOMMYHUKAIMI
Tewma 1. [TonsaTue nenoBoro oOIMICHUS, €T0 CTPYKTYpa 1
XapaKTEePUCTUKU

Tewma 2. [lepuenTuBHasi CTOpOHA JIETIOBOTO OOIIECHUS
Tema 3. KommyHHKaTHBHAsI CTOPOHA JIETIOBOTO OOIICHUS

Tewma 4. UHTEpakTHBHAS CTOPOHA JEIOBOT0 OOIICHHS
Paznen 2.  HHcTpyMeHTBI  ynpaBJileHUsI  JeJOBBIMH
KOMMYHUKAIIUSIMHA

Tema 5. @opMbI 1€7T0BOTO OOIICHUS
Tema 6. [IpuHUUIIBI AETIOBOM 3 TUKU

Tema 7. KoHQIHUKTHI B 1€T0BOM OOIIICHUN
Tema 8. DTHUKET B IeJI0BOM OOILIIEHHUH

OO0mmas Tpy10eMKOCTh
JMCIUTLTHHBI

OO0mass TpyAOEeMKOCTh JUCHUIUIMHBI COCTABJISICT 3 3aueTHBIC
equauUIk (108 gac.)

®opMa IPOMEKYTOUHOU
aTTecTaluu

3auer




Conepxanue

1. Lenp u mepeyeHb IUIAHUPYEMBIX pPE3yAbTATOB OOYYCHHUS 110 IUCIUIUIMHE,
COOTHECEHHBIX C IJIAHUPYEMbIMU pe3yIbTaTaMU OCBOCHHUS MTPOTPAMMbI MATUCTPATYPHI
2. Mecto aucuumiauHsel B ctpykrype OITOII MmaructpaTypsl

3. O0beM [JUCHUIUIMHBI B 3aU€THBIX EAMHMUIIAX C YyKa3aHUEM KOJIMYEeCTBa
aKaJeMUYECKNX YacoB, BBIICTICHHBIX Ha KOHTaKTHYIO paboTy oOydJaromuxcs ¢
npenoaBarenieM (10 BUAaM 3aHATHI) U Ha CAMOCTOSITEIIFHYIO paboTy 00yJaromuxcs

4. CopneprkaHue TUCHUIUIMHBI, CTPYKTYPUPOBAHHOE IO TeMaM (pazfeniaM) ¢ yKa3aHUueM
OTBEJICHHOTO Ha HUX KOJMYECTBA aKaJeMUYECKIX YacOB U BUOB YU€OHBIX 3aHATHI

5. KoHTposb KauecTBa OCBOSHUS TUCIIUTIIHBI

6. YuyeOHO-MeToanYecKkoe odeceueHne JUCIUIUINHEL

7. IlepeueHb OCHOBHOW M JOTIOJHUTEIBHON Y4eOHOH TUTEpaTypbl, HEOOXOIUMON ISt
OCBOEHUS AUCLUITIIUHBI

8. Ilepeuenp pecypcoB MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn «VHTepHeT»,
HEOOXOUMBIX JJI1 OCBOCHUS AUCHUTIIMHBL. . ..o .ueneennennnnn.

9. Meronndeckue yka3zaHus 1Jis 00yJaromuXcs 0 OCBOCHUIO TUCIIUILIHHBI

10. ITepeyenr WMHPOPMAIMOHHBIX TEXHOJIOTUH, WCIOJB3YEMBIX IMPU OCYIICCTBICHUH
o0pa3oBaTeNbHOrO Mpollecca IO IUCIUILIMHE, BKJIIOYas IepedyeHb MPOrpaMMHOIO
obecrieueHnst © ”HPOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM (TIPH HEOOXOIUMOCTH )

11. Omnwmcanue MaTepuaIbHO-TEXHUYECKOTO OOCCIeueHUs, HEOOXOAUMOro s
OCYIIIECTBIIEHUSI 00Pa30BaTEIHLHOTO Mpoliecca Mo JUCIUILINHE

@OHJ| OIIEHOYHBIX CPEJICTB MO AUCIUILIMHE MPUBEAEH B puiioxkeHuu K PITJ]
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1. esb 1 mepevyeHb MJIAHUPYEMbIX Pe3yJIbTATOB 00y4eHHUs MO JUCHUILIUHE,
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHS POrPaMMbl MATUCTPATYPbI

Lenpto M3y4eHUs AUCHUILIMHBI «YTIpaBIeHUE ACTOBHIMH KOMMYHHUKAIMSIMUY SBISETCS
(GopMHpoBaHUE y 00yJarOIUXCsA CUCTEMHBIX 3HAHUN O KOHLIENTYaJIbHbIX OCHOBaX OpraHHU3aluu
3 PEeKTUBHON KOMaHIHOW paboThl; 6a30BBIX MPUHLUIIAX, ONPENCIAIOMUX IIJIaH JEeHCTBUNA IS
JOCTH>KEHUS TIOCTABJICHHOM LIENH.

B pesynprare ocBoenuss OIIOIl maructpaTypsl oOydarouiuiics IOKEH OBIAIETb
CIIEITYIOLIMMHU Pe3yIbTaTaMU OOYy4EeHUs [0 JUCLUILINHE:

Koawbi Pe3yabTaTsl IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4YeHUSs
KOMIIETEHIINHT ocsoenus OITIOII 10 TMCIUILINHE
YK-3 Crniocoben VK-3.1. 3HaeT OCHOBHBIE IIpaBWJIa U YCIIOBUS AJIf
OpraHU30BBIBAThH U opranuzanuu  )QPEKTUBHOW KOMaHJIHOW paboOTHI;
PYKOBOJUTH paboTO#  [0a30BbIe MPUHITUIIBI, OMPEACISAIONINE TUIaH JIeHCTBUH
KOMaH/Ibl, IUTS1 TOCTUKEHUS ITOCTaBICHHOM LIeNn
BbIpadaThIBasi VK-3.2. YMeeT ocymiecTBIsATh PyKOBOJCTBO pabOTOM
KOMAaHJIHYIO CTPATETHIO [KOMaH/bl, IPEOJ0JIEBaTh BO3HUKAIOLIUE CIOPBHl U
JUTSL TIOCTUKEHUS [pa3HOIIacHsi,  pacupelneisiTh U JCJIETUPOBATH
IIOCTaBJICHHOM 1eNIN [TOJITHOMOYMSI ~ MEXIy WICHaMH KOMaHIbl  JJIs
ITOCTH>KEHHS OITUMAJIBHOTO PE3YNbTaTa;
VK-3.3. Buaameer HaBbIKaMM  TPaMOTHOM U
PGGEKTUBHON  OpraHM3alluM,  KOOPAMHALMHU ]
[PYKOBOJCTBA KOMAaHJHBIM B3aUMOJECHUCTBUEM IIpH|
perieHny mpodecCHoHANBHBIX 3a/1a4 IS JOCTHKCHHUS
[IOCTAaBJICHHOU IIEJIH.

2. Mecro nucuumiiuHbl B cTpykrype OIIOII Marucrparypsl

Jucuummza b1.B./IB.01.01 «YnpaBnenue nenoBbIMM KOMMYHUKALUSAMW» OTHOCHUTCS K
«ducuumuHam 1o BbeiOOpy 1» dwactu, (opMupyeMoil ydaCTHHKaMH 00pa3oBaTeIbHbBIX
oTHOmEeHWH OJoka 1 mporpamMmbl MarucTpaTypbl IO HampaBieHuio noarotoBku 38.04.01
«OkoHoMukay. [Ipoduns: OuzHec-aHaMMTHK. JlucrurmHa  «YTpaBJIeHHE  JCIIOBBIMHU
KOMMYHHKAIHSIMI» U3ydaeTcsi 00y4JaroluMHUCs O4HOM popMbl 00ydeHus B 3 cemecTpe, 3a049HOM
dbopMbI 00yUeHHS — B 3 cemecTpe.

[Ipy W3ydeHUW AaHHOW AMCUMIUIMHBI OOYYaIONIMICS HWCHOJb3yeT 3HAHHS, YMEHUS WU
HaBBIKM, KOTOpble C(HOPMHUPOBAHBI B TMPOLECCE M3YYEHHUS MPEAIIECTBYIOIINUX TUCLUILUIMH:
«CTparernueckoe YIpaBJIEHHE YEJIOBEUYECKMMM pecypcamu», «KaapoBblil MEHEIKMEHTY,
«AIMUHHUCTPUPOBAHUE U KAZPOBBIH TOKYMEHTOOO0POT.

3HaHMs, YMEHUS U HaBBIKHM, IOJIyYEHHBIE NPU HU3YYEHUM IUCLUIUIMHBI «YTIpaBiIcHHE
JIEIOBBIMM  KOMMYHUKAIUAMKU», OyAyT HEOOXOAMMBI AJIsi YIIyOJIEHHOIO M OCMBICIEHHOTO
BOCTIpHATHSA TUCHMIUIMH: «COBpEeMEHHBIE TEXHOJOTHMH B pabore ¢ mepcoHasom», «Teopus u
IIPAKTUKA KaJpOBOM IIOJIMTHKM TOCYJapcTBa M OpraHusanum», «ColManpHas MOJUTUKA



rocyaapCTBa U yIIpaBJICHHUC COLIUAJIBHBIM PA3BUTHUCM OpPraHU3allun»).

3. O0beM AUCHUIJIMHBI B 324€THBIX ¢IMHUIIAX ¢ YKA3aHUEM KOJIUYeCTBA aKaIeMHUYeCKUX
4YacoB, BbIIeJIeHHbIX HA KOHTAKTHYI0 pa0oTy o0y4aloluxcs ¢ npenoaasaresieM (1o BUIamM
3aHATHH) M HA CAMOCTOSITEJILHYIO Pad0Ty 00y4arommXxcs

OO6mast TpyaoeMKocTh (00BEM) MUCIUTUTMHBI COCTABISET 3 3a4eTHBIX €IMHHUIEI (3.€.),

108 akameMHUUecKuX Jaca.

3.1. O0béM TMCHUIUIMHBI 10 BHAaM Y4eOHbIX 3aHATHII (B Yacax)

st ounoii popmbl 00yUeHHs1
OO6mas TpyA0EMKOCTh TUCIUTUIMHBI COCTaBIACT 3 3a4€THRIX equHuIlbl 108 yaca

O0BEM THCHUIIINHBI

Bcero uacos

OO611ast TPYI0€MKOCTh JUCITUTITUHBI 108
KonrtakTHas pabora 38
AynautopHas pabora (BCero): 38
Jlekiuu 26
CeMuHAphl, TPAKTUYECKUE 3aHSATUS 12
CamocrosTenbHas pabota 00ydaronmxcs (BCero) 70
Kypcoas pabora -
3auer 3auer
DK3aMeH -

st 3a0uHoi popmbl 00yueHust
OO6mmas TpyA0€MKOCTh AUCITUIUIMHBI COCTABIISET 3 3a4€THRIX eauHuIbl 108 yaca

O0BEM THCHUTIINHBI

Bcero yacos

OO11ast TPyA0EMKOCTh TUCIIUILIHHBI 108
KonrakTHas pabora 8
AynuTtopHas pabora (BCero): 8
Jlekuun 6
CeMUHApBI, MPAKTUYECKUE 3aHATHUS 2
CamocrosiTenpHas paboTa oOyqaronuxcs (BCero) 96
Kypcoas pabora -
3ayeT 4
JK3aMEH -

4. ConepskaHue IMCHUIUIMHBL, CTPYKTYPUPOBAaHHOE 10 TeMaM (pa3jaesiam) ¢
YKa3aHUEM OTBEeJeHHOr0 Ha HUX KOJIMYeCTBA aKaJeMUYeCKNX YaCOB U BH/I0B

YUeOHbIX 3aHATHI

4.1. Pa3genpbl IMCHUIUIMHBI U TPYA0EMKOCTb 110 BUAAM Y4eOHBbIX 3aHATHH (B

aKaJeMUYeCKHUX Yacax)




HauMeHoBaHHe TEMBI Bcero KoaugecTBO 4acoB
KonrakTHas padora Bueayaur.
=2 padora
?, o o Jlekuun IIpaktuyec | Camocr.
- S = KHe padora
- S %)
g Qe g o g o
S| &8/ 8 8 88

Pa3nen 1. Ilousitue 1 BUABLI NEJOBBIX

. 50 52 10 3 4 1 36 | 48
KOMMYHHKaIMi

l. [Tema 1. Tloustie  JIeIOBOTO
oOmieHusi, ero  crpykrypa u| 15 14 4 1 2 1 9 12

XapaKTEePUCTUKU
2. |Tema 2. TlepuenTuBHAs CTOpPOHA
JIEJIOBOT0 OOIIEHNS 11 13 2 1 B B 9 12
3. |Tema 3. KOMMyHHUKaTHBHAsI CTOPOHA 13 13 ) | ) ) 9 12
JIEJIOBOT0 OOIIEHNS
4. 1T 4. "N
emMa HTEpakTHBHAd CTOpOHA| 12 5 ] ) ] 9 12

JIEJIOBOT0 OOIIEeHNS

Pa3nesn 2. UHCTpyMeHTBI ynpaBJIeHUsI

A€JOBBIMA KOMMYHHUKAIUAMMU S8 52 16 3 8 1 34 48

5. |Tema 5. ®opMBI JEITOBOIO OOLIEHHUS 15 14 4 1 2 1 9 12
6. | Tema 6. [IpUHIMIIBI AETOBON STHKH 15 13 4 1 2 - 9 12
7.
Tema 7. KoH(nuKTEI B J€I0BOM 15 13 4 1 ) ) 9 12
oOIIeHIH
8. | Tema 8. DTHKET B IEII0OBOM
o0IIeHNHN 13 12 4 - 2 - 7 12
Bcero mo pucrumninae 108 | 104 | 26 6 12 2 70 | 96
KonTpons = 4
Hroro 108 | 108 | 26 6 12 2 70 | 96

4.2. CopepxaHue JMCUMILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aeiam)

PA3JIEJI 1. IOHATHUE U BUbI JEJTOBbIX KOMMYHUKAIIUIA

Tema 1. IloHsiTHE 1€710BOT0 O0IIEHHS, €T0 CTPYKTYPa U XapaKTEePUCTUKH

[Tonsitne oOmeHus. Drtambl oOmieHUs. CTpyKTypa M CpeICTBa KOMMYHHKAIMOHHOTO
npoiiecca.

OyHKIIMU W CcTOpoHBI oOmieHus. Crnemmduka nenoBoro oOmieHus. Bumgbl u GopMbl
nestoBoro oomreHud. CTHIN JEI0BOr0 OOIIEHHUS.

Tema 2. IlepuenTuBHAs CTOPOHA /1€JI0BOT0 00IIEHUS

dakTopkl, 00yCIaBIUBAIOINIUE OMTHOKH BOCIIPUATHS TAPTHEPA IIPU MIEPBOM 3HAKOMCTBE.




Mexanu3mbl 1 3(PQPEKTbl MEKIMYHOCTHOrO BocHpusATHsa. DyHIameHTajdbHas ouHnOKa
Kay3aJbHOW arpuOyuuu. SIBnenue camononauu. IloHsaTne umumxka, ero GyHKUUU B OOILEHUH,
CPEJCTBA CO3/1aHusl.

Tema 3. KoOMMyHUKaTHUBHAsl CTOPOHA [1€JI0BOT0 O0IIEeHM I

OcobenHoctu BepOanbHOM M HEeBepOAIbHOM JeoBOM KOMMyHHKauuu. ChylniaHue B
JIeIOBOM KOMMYHHMKAIMM (TpyZHOCTH 3G (EKTUBHOIO CIIyIIAHUS, BUAbI CIyLIaHWS, MPaBHUIIA
ciymanus). KommyHukaTuBHbIe Oapbepbl B OOIIEHUN U ITYTH UX IPEOI0JICHHS.

Tema 4. UnTepakTUBHASA CTOPOHA 1€JIOBOI0 00IEHUS

OCHOBHBIE TO3WIMM TAPTHEPOB B JEJIOBOM OOLIEHWH corjacHo Teopuu O.bepHa.
CriocoObl M3MEHEHHs MOBEACHUS U JEATEIbHOCTH APYTUX JIIOJEH B JEJI0BON KOMMYHUKAIUH.
XapakTeprUCTUKa MAaHUITYJIALUI U IIyTH UX HEUTpaIU3aluy.

PA3JIEJI 2. NHCTPYMEHTbBI YIIPABJIEHUA JAEJIOBBIMUA
KOMMYHUKAIUAMU

Tema 5. @opmbl 1€710BOT0 001IEHNSE

JlenoBele Oecena, BcTpeda, coBelllaHue, MeperoBopbl. CTPYKTypHas OpraHu3aunus |
JTarbl IPOBEECHUS ACOBBIX Oecell, COBEIaHUH, eperoBOpoB. TaKkTHKA U MOPSIIOK MPOBEICHUS
OTIENbHBIX ATanoB. [Ipuembl mMoBbIEeHUS S(QQPEKTUBHOCTH NPOBEIACHUS MAENOBBIX Oecen,
coBemanuii, meperoBopoB. OCOOCHHOCTH BEICHUS MEXKIYHAPOJIHBIX TMEPEroBOPOB W OH3HEC-
MPOTOKOJIA.

Tema 6. [IpuHIUNBI 1€JI0BOH 3TUKH

[TonsiTus, 3a1a4M 1 OCHOBHBIE KaTETOPUH 3TUKH JIEIOBBIX OTHOLICHHM. DTHUKA JEIOBBIX
MEXIMYHOCTHBIX OTHOIICHWH B pabodeil rpymnme. OTHKA ACSITEIbHOCTH PYKOBOJIUTEIS.
DTHUYECKHUE HOPMBI B JEIIOBOM OOIICHUM MOMYUHEHHBIX C PYKOBOJUTENIEM. DTHKA JIEIOBOTO
OOLIECHUS MKy KOJJIETaMH.

Tema 7. KoHpIMKTHI B 1€J10BOM 001ICHUHT

MeTtononornyeckue OCHOBBI  KOH(JIMKTOJIOTMM W  CYIIHOCTHAs XapaKTepHUCTHKa
KOH(MIUKTOB B paboTe crenuanucToB. l[lpeaynpexneHue W KOHCTPYKTUBHOE paspelieHue
KOH(JIUKTOB. YTpaBiieHHe KOHPIUKTOM. ITHYSCKHE HOPMBI OOIIIEHUS B KOH(ITUKTE.

Tema 8. ITuKeT B 1€710BOM 00LIEHU U

[IpaBuna BepOasibHOrO W HeBepOadbHOTO ATHKeTa. TenedonHbld STHKET. [IpaBuia
JIeIOBOM Tepenucku. BusutHas kaprouka. BHemHwii oONMK M MaHEpbl JEIOBOTO YEJIOBEKa.
OTHKET JeNoBbIX TpueMoB. OCOOEHHOCTH /1€JI0BOr0 OOUIEHHS C MHOCTPAHHBIMU MAapTHEPAMH.

4.3. ConepxaHue NPaAaKTHYECKUX 3aHATHI (04HasA ¢opma 00yueHust)

PA3JIEJI 1. IOHATHUE U BUABI AEJOBbIX KOMMYHUKAIIMA

Tema 1. [lonsTHE 1€710BOT0 001IEHHS, €T0 CTPYKTYPa U XapaKTePUCTUKH

1. IlousTue 00IEHUd. DTanbl OOIIEHU.

2. CrpyKTypa 1 CpeacTBa KOMMYHUKALIMOHHOTO Mporecca. OyHKIIMKU U CTOPOHBI OOIICHHUS.

3. Cnemuduka aemnoBoro odmenus. Buasl u Gopmer neinoBoro obmieHus. CTUIN JIETOBOTO
00IIIEHHS.

Tema 3. KoMMyHMKAaTHUBHAsi CTOPOHA J1€JI0BOT0 OO LIEHM I
1. OcoGennoctu BepOanbHOM 1 HEBEpOATHHOM J1€I0BOM KOMMYHHKAIIHH.
2. Cnymraaue B JI€7TOBOM KOMMYHHUKAIUU (TPyIHOCTH A(OQPEKTUBHOTO CIIyIIaHUS, BUJIBI
CIIyLIaHUs, TTpaBUjIa CIyIIaHus).
3. KoMMyHuKatuBHBIC 0apbephl B OOIMICHUH M MIYTH WX TPEOOJICHHUS.

PA3JIEJ 2. UHCTPYMEHTHBI YIIPABJIEHUA JEJJOBBIMU KOMMYHUKAIUAMU




Tema 5. @opmbl 1€710BOr0 001IeHUS
1. JlenmoBwie Oecena, BCTpeda, COBEIaHUE, TIEPETOBOPHI.
2. CrpykTypHas oOpraHM3alus H OTambl TPOBEICHHS JEJOBBIX Oecel, COBEIIAHHH,
neperoBopoB. TakTHKa M MOPSAAOK MPOBEACHHS OTACIBHBIX 3TAlOB.
3. Ilpuembl moBbIIEHUS A(PPEKTUBHOCTH TMPOBEACHHUS JEJIOBBIX Oecell, COBEIIaHUi,
neperoBopoB. OcoOEHHOCTH BEICHHSI MEXKIyHAPOIHBIX IEPErOBOPOB U OM3HEC-TIPOTOKOIIA.

Tema 6. IIpuHUMIIBI 7€JI0BOM I TUKH
1. TloHsTHA, 3a1a4K M1 OCHOBHBIE KATETOPUHU STUKHU JIETOBBIX OTHOILICHUM.
2. DTHUKa ANOBBIX MEKIUYHOCTHBIX OTHOIIEHUH B paboyeil rpymme.
3. DTuka JACATEIBHOCTH PYKOBOAMTENS. ODTHYECKHE HOPMBI B JIEJIOBOM  OOIIEHUU
IIOAYUHCHHBIX C pyKOBOI[I/ITeJIeM. 3TI/IKa ACJIOBOTI'O O6H_IGHI/I5I MG)KI[y KOJIJICraMu.

Tema 7. KoHIUKTHI B 1€J10BOM 00IIeHUH
1. Metononoruyeckiue OCHOBBI KOH(IMKTOJIOTUH U CYITHOCTHAs XapaKTePUCTHUKA KOH(DIUKTOB
B paboTe CIEeUaIuCTOB.
2. TlpenympexxaeHue U KOHCTPYKTUBHOE pa3pelieHne KOH(DIUKTOB.
3. VYmnpaBneHue KOHQPIUKTOM. DTHYECKHE HOPMBI OOICHUSI B KOH(JIUKTE.

Tema 8. ITHKeT B 1€10BOM 001ICHUH
1. TlpaBuna BepOambHOTrO M HEBEPOAITHHOTO ITUKETA. T enedOHHBIN ITUKET.
2. IlpaBuna nenoBoit nmepenucku. BusutHas xkaprouka. BHemHuil 00JMK U MaHepbl JeT0BOTO
YeJI0BEKA.
3. DOtuker paenoBbiXx npueMoB. (OcOOEHHOCTH [JENIOBOTO OOIIEHHS € HHOCTPAHHBIMH
HapTHEpaMH.

4.4. Conep:kaHue caMmOCTOSATEIbLHOM padoThI

Pasznea 1. [lonsiTe M BUABI 1€J10BBIX KOMMYHUKAIUIA

Tema 1. IToHsiTHE 1€MTOBOTO OOIIEHUS, €r0 CTPYKTYpa U XapaKTEPUCTHKHU
1. OcHoOBHBIEC MOHATHS OOIIECHUS U €r0 POJIb B JIEJTIOBOM KU3HHU.

2. llenu u MeTOABI BEAECHUS I€T0BBIX IEPETOBOPOB.

3. Bunsl u popMbl 001IICHUSI.

4. OcCHOBHBIE 3Tallbl BEIEHUS JEJIOBBIX IEPETOBOPOB.

Tewma 2. [lepuieniTuBHast CTOpOHA JETIOBOTO OOIIEHUS

1. Jlugnoe BiausiHUE U 3()(HEKTUBHOCTH JETOBOTO B3aMOJICHCTBUS.
2. TloaroroBka u (hopMupoBaHHUE TIEPETOBOPHOTO MpoOIlECca.

3. OOueHue: BUIbI, CTPYKTYpa U (QYHKIIHH.

Tema 3. KoMMyHHKaTHBHAsI CTOPOHA JEJIOBOT'O OOIIEHUS

1. Pa3HOBUIHOCTH JOKYMEHTOB, UCIOJIb3YEMBIX B JIEJTOBOM MEPEIHCKE.
2. TlonsTHe u conepkaHHE ITUKH JIETOBOTO OOILEHHUS.

3. VYcnoBus 3¢)(heKTUBHOCTH NEPETOBOPOB.

Tema 4. IHTepakTUBHAsI CTOPOHA JIEIOBOTO OOIIEHUS
1. OOumeHne KaK B3anMOJENCTBHE.

2. OcHOBHbIE ITpaBUiIa OPOPMIICHHS ITHCEM.

3. JIM4HOCTB KaK CyOBEKT JIEJIOBOTO OOIICHUSI.

4. Oco0eHHOCTH POBEICHHS IETTOBBIX COBEIIAHUN.

Pasznea 2. UHCTPpYMeHTHI yipaBJieHHUs AeJOBbIMH KOMMYHUKAIMSIMHU

Tema 5. @opMEbI 1€70BOTO OOIICHUS
1. JlemoBas Geceia Kak OCHOBHAs (popMa JICITOBOTO OOIICHMS.
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2. PaSHOBI/I,Z[HOCTI/I IIMCEM U OCOGGHHOCTI/I X COCTABJICHUS.
3. Oco0OeHHOCTH eN0BOM KOMMYHHUKAITUH.

Tema 6. [IpuHUUIIBI AETIOBOM 3TUKU

1. HesepOanpHbIC cpeAcTBa OOIIECHHUS.

2. Tlpuemsl U ciocoOBl YCKOPEHUS MPUHATHS PELICHUH.
3. VYcnous 3¢GEeKTUBHOCTH MIEPETOBOPOB.

Tema 7. KoHIUKTHI B 1€7I0BOM OOIICHUH

1. DrtHKa neoBoro oomeHus.

2. Knaccuduxanus KOHQIUKTOB.

3. TlonsTHe KOH(MIUKTA U €r0 COIMaIbHas POJIb.

4. TlpuuuHbl, TOCIEACTBHS KOH(IUKTOB U CIIOCOOBI HX Pa3pEIICHHS.

Tema 8. DTHUKET B 1eJI0BOM OOILIIEHHUH

1. TpeGoBanus, MpenbsBIIeMble K TEKCTaM JTOKYMEHTOB.
2. BepbanbHbIe cpeacTBa 0OMICHUS.

3. OO6mas xapakTepuCcTUKa IePEroOBOPOB.

5. KoHTpoJIb KauecTBa OCBOEHUS 1M CHUTIIHHBI
Tekymui KOHTPOJIb U MPOMEXKYTOUHAS aTTECTALMsI OCYIECTBIISIIOTCSI B COOTBETCTBUH C
«IlonoxkxeHneM O TEKyIIeM KOHTpPOJIE YCIIEBAEMOCTH U IPOMEKYTOYHOM aTTecTalluu
oOy4Jaronuxcsi B ABTOHOMHOM HeKoMMepueckor opranu3anuu «OOpa3oBaTeibHasi OpraHu3aIus
BBICIIIET0 00pa30BaHUs» «Y HUBEPCUTET SIKOHOMUKHU U YIIPABICHUS.
Bung npomexyrouHoid arrtectauuu —  3ader. dopma MOpOBEAECHHUS MNPOMEKYTOUHOM
arTecraluu — NHUCbMEHHBIN 3a4eT.

@DoHJ OLIEHOYHBIX CPEICTB 10 AUCLUIUIMHE IPUBEIEH B IpuiokeHuu K PI1/]

6. YueOHO-MeTOAMYECKOE o0ecnmedyeHne TUCIUTIINHBI
1. Emenpannes, H.B Ynpasnenue nenoBbIMH KOMMYHHUKAUHUSMU : ONOPHBIA KOHCHEKT
nexuuii/ H.B Emenbsunes. Cumdeponons: AHO "OOBO" "Y3V", 2019. - 34 c.

7. IlepeyeHb OCHOBHOM M JONOJHUTEJIBHOI y4eOHOH JUTEPATYypPbl, HEO0X0AMMOM A
OCBOCHMS JUCHMIIIHHBI

@) OCHOGHaA TUumepamypa:

1. Acrammna, O. B. JlenoBeie koMMyHUKanmu : yaeoHoe nmocodue / O. B. Actamuna. —
CapatoB : Bysosckoe oOpaszoBanue, 2021. — 103 c. — ISBN 978-5-4487-0817-6. — Tekcr :
anekTpoHHblt // Lludposoit obpazoBatenbubii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/117617.html (mara obpamenus: 02.02.2022). — Pexum moctyma:
JUIS aBTOPHU3UP. TOJIb30BaTeNei

2. KocoBa, HO. A. JlenoBble KOMMYHHMKAIIMU: TEXHOJOTHUU OOIIEHUS : COOpPHUK
npaktuaecknx 3amanuii / FO. A. KocoBa, H. B. CepreeBa. — MockBa : Poccuiickuii
roCyJapCTBEHHbIN yHHUBepcuTeT npasocyaus, 2021. — 127 c¢. — ISBN 978-5-93916-893-9. —
Texkcr : anexkrponnbiit // Lludpooit oopazosarensHbiil pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/117239.html (mara obpamenus: 02.02.2022). — Pexum moctyma:
JUIS aBTOPHU3UP. TOJIb30BaTeNei

0) OononnumenvHan Kumepamypa:
1.bonsmynoB A.4., Kucenesa H.M., Mapuenko ['.1., HoBukoB A.B., TiopukoB A.T'.,
Yepnsimosa JI.W., JlenoBble KOMMYHHKAIMH: y4eOHUK ais OaxanaBpoB / Ilon penakuumeit
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nonenta JI.A. YepnpimoBoil. — M.: OUHAHCOBBIA YHUBEPCUTET, [lenmapTaMeHT COLMOJIOTHH,
2018. — 338 c.

2. llopoxuHa, P. B. Dtuka nenoBbIx oTHOIIEHWH : mpaktukyMm / P. B. Jlopoxuna. —
Boposnex : BopoHexckuil rocyaapcTBeHHbl TexHuueckuil yausepcurer, ObC ACB, 2020. —
69 c. — ISBN 978-5-7731-0842-9. — Texkcr : snextpoHHbIi // LludpoBoit oOpa3oBaTenbHbIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/108191.html (mara
obpamenust: 02.02.2022). — Pexxum gocTyma: i aBTOPU3HP. MOTb30BaTENeH

4.3aiinieBa, A. B. Teopus komMmyHHKanuu : y4eOHO-MeTomuueckoe mocoodme / A. B.
BaiinieBa. — Jlyranck : Kawmra, 2021. — 114 ¢. — Tekct : anekrponHbiii // IludpoBoi
00pazoBaTenbHBIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/111217.html (mara oGpamenusi: 02.02.2022). — Pexxum moctyma:
JUIsL aBTOPU3UP. TIOJIb30BaTeNel

5. PemernukoBa, E. B. Pycckuii s3bIK M1 OCHOBBI JICJIOBBIX KOMMYHHUKAIUH : ydeOHOE
nocobue / E. B. PemernukoBa. — HoBocubupck : CuOupckuii rocy1apcTBEHHBIN YHUBEPCUTET
TenekoMMmyHuKkanud u uHGopmaruku, 2021. — 104 ¢. — Tekcr : anekrponnsiit // Ludposoii
00pazoBaTenbHBIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/117111.html (mara oGpamenusi: 02.02.2022). — Pexum moctyma:
JUIsL aBTOPU3UP. TIOJIb30BaTeNel

6 apkos, ®.M. O6mas koHpukToNnorUsA: YueOHuk ans 6akanaspuata / ©.U. [lapkos,
B.1. Cnepanckuii. - M.: JlamkoB u K, 2020. - 236 c.

8. Ilepeuens pecypcoB HH(POPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHO ceTH « UHTEpHET),
HEeO0XO0AUMBIX JIJIS OCBOCHUSI JUCIUIJIMHBI

1. OdunmanbHBIi  WHTEpHET-OPTAN MpaBoBoi HHPopMmauuun PO  [DaekTpoHHBIN
pecypc]. — Pexxum gocryma: http://pravo.gov.ru./

2. Odunmaneueii cait denepaqbHONW CIYKOBI TOCYIApPCTBEHHOW CTaTUCTHKH PdD
(Poccrat) [DnexTponHsIii pecypc]. — Pexum mocryna: https://rosstat.gov.ru/

3. OpunmanbHbIi  caldT  TeppuTOopHaTbHOrOo  opraHa  Denepa’dbHOH  CITY>KOBI
rocynapctBeHHOM ctatuctuku mo Pecmyonmuke Kpeim (KpwsiMmcrar) [DnekTpoHHBIN pecypc]. —
Pexxum moctyna: https://crimea.gks.ru/

4. UndopmarnmonHo-mipaBoBoii moptan «l'apant»: odummansaeni cait. — URL:
http://www.garant.ru — TekcT: 31eKTpOHHBII.

5. ludposoii o6pazoBaTenbHbIi pecypc «IPRsmarty: obunmansnsiit caiit. — URL: http://
www.iprbookshop.ru/ — TekcT: 351eKTpOHHBIH.

9. MeTonuyeckue YKa3aHUs 1l 00y4al0IUXCH
110 OCBOCHHIO TUCIHUILINHEI

IIpu npoBeneHuil JNEKIMM, CEMUHAPCKUX (MPAKTUYECKUX) 3aHATUH, CaAMOCTOSITEIbHOU
pabore oOydaromuxcsi IPUMEHSAIOTCSI MHTEPAaKTUBHbIE ()OPMBI MPOBEACHUS 3aHSATHI C IIENBIO
MOTPYXEeHHST 00ydJalomuXCcsl B peaibHyl0 arMocdepy mpodecCHOHATBHOTO COTPYIHUYECTBA TI0
pa3pelieHro mpoosieM, ONTUMaIbHON BRIPAOOTKH HAaBBIKOB W Ka4eCTB OyIyILEro CrenuaaucTa.
WuTepakTuBHbIC ()OPMBI IPOBEICHUS 3aHATHI MPENOIaraloT 00y4eHue B COTpyiHu4ecTBe. Bee
YY9aCTHUKHA 00pa3oBaTesbHOTO Tpoliecca (mpernogaBaTelb U 00yJaronuecs) B3auMOIeHCTBYIOT
Jpyr ¢ Opyrom, oOMEHHMBAIOTCA MH(pOpPMaLKel, COBMECTHO PELIAIOT MPOOJIEMBbI, MOACIHPYIOT
CUTYaIHUIO.

B yueOHOM mporecce UCONIb3YIOTCS HHTEPAKTUBHBIE (DOPMBI 3aHATHIA:


http://pravo.gov.ru./
https://rosstat.gov.ru/
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- TBOpYECKOE 3a/laHue. BBIMOTHEHHE TBOPUYECKUX 3aJaHuil TpeOyeT oT oOydaromerocs
BOCIIPOM3BEICHHE TIOJYYCHHOW paHee nHMopMaIu B GopMe, ONpenessieMoid pernoiaBaTesieMm,
U TpeOyroIel TBOPUECKOTO MOAX0/1a;

- rpymnmoBoe obcyxaeHue. ['pynmoBoe 00Cyx)aeHNUE KOro-TM00 BOIIPOCa HAMpaBJIeHO Ha
JOCTVIKEHUH JTYYIIEr0 B3aWMMOTOHWMAHUS W CIHOCOOCTBYET JyYIIEeMY YCBOCHHIO H3y4aeMOrO
Marepuaa.

B xone ocBOGHHSI TUCHHIUIMHBI IPH MPOBEICHUN KOHTAKTHBIX 3aHSATHUH HCIIONB3YIOTCS
ciaenyromuye (GopMbl 00ydeHUs, CIOCOOCTBYIOMKE (OPMHUPOBAHUIO KOMIICTCHIIMH: JICKIIUH-
TUCKYCCHM;, KEHC-METOM; peIIeHHe 3a/iady; CUTYallMOHHBIA aHAIMU3; OoOCyXKAcHHE pedeparoB U
JIOKJIAJIOB; pa3padOTKa rPYIITOBBIX MPOEKTOB; BCTPEUH C MPEICTABUTEISIMU TOCYIAPCTBEHHBIX H
OOIIECTBEHHBIX OpPTraHU3aIUN.

10. Ilepeyenb HHGOPMAMOHHBIX TEXHOJIOIMH, HCIOJIb3YyeMbIX IIPH OCYIECTBJIECHUH
00pa3oBaTeILHOIO MPoIEecca MO0 JMCUUILINHE, BKJIKYAs epeYyeHb NPOrPaMMHOI0
o0ecneyeHus1 1 HH(POPMAMUOHHBIX CIIPABOYHBIX CHCTEM (MPH HEOOXOAMMOCTH)

B mpomecce NEKIMOHHBIX W TMPAKTHUYECKUX 3aHATHHA HCIOJIB3YEeTCS CIEAyIoIIee
nporpaMMHOe 0OecTieyeHHE:

*mporpammsbl, obecrneunBaromue AocTyn B ceth «MHTepHeT» (Hampumep, «Google
chromey);

*MporpamMMbl, IEMOHCTPAIIMU BHJICO MaTEPHAIOB (HarmpuMep, mpourpsiBaresb « Windows
Media Player»);

*mporpaMMbl JIJIsE IEMOHCTpAIlMd W CO3JlaHUs Tpe3eHTanuil (Hampumep, «Microsoft
PowerPointy).

11. Onucanue MmaTepuajibLHO-TEXHUYECKOT0 o0ecneyeHusl, He00X0IUMOro0 sl
ocyliecTBJIeHHs 00Pa30BaTeIbLHOI0 MPOIecca M0 JUCUUILINHE

I[J'DI npenoaaBaHusa  JUCHUIINIMHBI  HC Tp66yeTC$I CIICNUAJIBHBIX ~ MATCPUAJILHO-
TEXHUYECKUX CPENICTB (J1a00paTOPHOTO 000PYI0BaHMSI, KOMIIBIOTEPHBIX KJIACCOB U T.I1.). OJTHAaKO
BO BpeMs JIEKLIMOHHBIX 3aHATUH, KOTOPHIC MPOBOJATCS B OOJIBIION ayTUTOPHU, UCIOIB30BAThH
MPOEKTOP JJIsl IEMOHCTPAIMH CIIAiIOB, CXeM, TAaOJIHIl M TIPOYETO MaTepHralia, MyITbTUMEIUIHBIC
npoekTopsl Epson, Benq ViewSonic; skpansl a1 mpoekTopoB; HOyTOyku Asus, Lenovo,
MHUKPO(]OHEI.





