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1. IEJIb 1 IIEPEYEHD IINTAHUPYEMBbIX PE3YJIBTATOB OBYUYEHMUA 110
JUCHUIVIMHE, COOTHECEHHBIX C IINTAHUPYEMbIMH
PE3YJIBTATAMU OCBOEHHWS OBPA3OBATEJBbHON ITPOT'PAMMBI

HCHB OCBOCHHUC JUCHUITIIMHBI OBJIAJCHUC OGH.[CKyHBTypHBIMI/I,
oOmenpoecCHOHAIBHBIMA ~ TTPO(PECCHOHAIBHBIMUA ~ KOMITETCHIIUSIMH,  CBSI3aHHBIMH ~ CO
CHOCOGHOCTBIO KOMIIJICKCHOT'O U CUCTCMHOI'O HUCITIOJIB30BaAHUSA MAPKCTUHIOBBIX HHCTPYMCHTOB
C IETbI0 IPUMEHEHUS TS PPEKTUBHON ACIATEIBHOCTH YCTOWYMBOTO Pa3BUTHS MPEIPUSTHUS
cdepsl Typu3Ma.

B pesynprare ocBoenumss OIIOIl OakamaBpuara 0O0y4aromuics OJDKEH OBJIAJICTh
CIIEMYIOIIUMH pe3yiibTaramu 00ydenus no quciuruinae b.1.0.15. MapkeTHHTOBbIe TEXHOJIOTHH
B TYpH3ME :

Kozt PesyaLTaTh! 0cBoeHHH IlepedyeHb MIAHUPYEMBIX PE3VJILTATOB
KOMIIETEH- OIIoI1 p Py pesy
00yuYeHus M0 TUCHUILINHE
10707 Coaep:kanue

OIIK-4.1. 3HaTh METOIbl UCCIEAOBAHUS TYPUCTCKOTO
pBIHKa,  CIOCOOBI  OpraHW3aly  MPOJaX |

MPOIBIHKEHUS TYPHUCTCKOTO MPOIYKTA;
HCCJIeJOBaHUE poxl M POLLyKTa,

OIIK-4.2. VYmeTp OCYLIECTBIATh HUCCIEIOBAHUE
TYPUCTCKOTO PBIHKA,
OIIK-4 TYPUCTCKOTO PBIHKA, OPTraHU30BBIBaTH MPOAAXKH H

OpraHU30BbIBATH

MPOJIBIXKEHUE TYPUCTCKOTO MPOJIYKTA;
NPOAaXu U MPOJABUKECHUE

OIIK-4.3. BrnageTh CIOCOOHOCTBIO OCYIIECTBIIATH
TYPHUCTCKOTO MTPOJIYKTa

HCCIE0BAaHUE TYPUCTCKOTO PBIHKA, OPraHU30BBIBAThH
MPOJAXKU U MPOJABUIKEHHE TYPUCTCKOTO MPOJYKTA;

CrocobeH OCyIIeCTBIATh

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BAKAJTIABPUATA

Hucuunimuaa  b.1.0.15. MapkeTUHIroBble TEXHOJOTMM B TYypH3ME€ OTHOCHUTCA K
00s13aTeNbHOM  YacTW AMCHUIUIMH. JIMCIMIIIMHA OCHOBBIBAETCS HA 3HAHUU  CIEAYIONINX
muctumuini: «['eorpadus», «MupoBble IEHTPBI TYpU3May»

Hucuunnmuua  b.1.0.15. MapkeTuHroBsle TEXHOJIOTMHM B TYpU3ME H3ydaeTcs
oOydJaronuMucs 09Ho popMbl 00ydeHUsT U 3a09HOM hopMBbI 0OyUEeHHS BO 3 cemecTpe.

Tumnbl 3a7a4 mpodecCHOHATBHON NIESTETbHOCTH, K KOTOPBIM TOTOBUTCS 00y4aroIuiics,
orpeziesieHbl y4eOHBIM MJIAHOM, @ UMEHHO:

— OpPraHU3aIMOHHO-YIIPABICHYECCKUIA;

— TeXHOJIOTHYECKHIH;

— CEPBUCHBIM.

[lepeueHr OCHOBHBIX OOBEKTOB (Wi oOmactel 3HaHMs) MPOdecCHOHATBHOMN
JESITEIIbHOCTH BBITYCKHUKOB:

—  TYPUCTCKUH  TPOAYKT,  BKJIIOYAIOMIUNA  OCHOBHBIE,  JIOMOJHUTENbHbIE U
COITYTCTBYIOILIAE TYpUCTCKHE yCIyTH, ero pa3paboTka u MIPOCKTUPOBAHUE
IIPOrpaMM TYPUCTCKOTO 0OCITYKHBAHHUS;

— TYPUCTCKHUE OPraHU3aliY U OPTaHU3AINH TYPUCTCKON HHIYyCTPUH;

— TYPUCTCKHE PETHOHBI U TEPPUTOPHH;

— TEXHOJOTHMH OOCTY)KWUBaHUS KIMEHTOB, TEXHOJOTMYECKAs JIOKyMEHTAllUs W
nH(pOpPMAIMOHHBIE PECYPCHI;

— TOTPEOUTENU TYPUCTCKOTO TPOAYKTA, WX 3aIpPOChl, MOTPEOHOCTH U KIIFOUEBBIC
LEHHOCTH;

— TIEPBUYHBIC TPYIAOBBIE KOJIJIEKTUBBI OPraHU3alNi TYPUCTCKOW WHIYCTPHH




3. OFbEM JUCLUILIUHDI B 3AUETHBIX EJUHULIAX C YKA3BAHUEM
KOJIMYECTBA AKAJJEMUYECKHNX YACOB, BBIIEJTEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIMXCS C IPENOJABATEJIEM (IIO BUJAM 3AHSITHI) U
HA CAMOCTOSITEJIbHYIO PABOTY OB YUYAIOIIUXCS

Obmas Tpy10eMKOCTh (00BeM) AUCIUILTUHBI cocTaBisieT 5 3aueTHbIX equnaull (3E), 180
aKaJeMHYECKHX YacoB.

3.1 O0béM TUCHUIUIMHBI 10 BUAAaM Y4eOHbIX 3aHATHI (B Yacax)

Jnst ounoii gopmbl 00ydeHust

O0BEM THCHUILINHBI Bcero yacos
OO01mmast TpyA0eMKOCTh TUCITUTLIAHBI 180
KonrakTtHas pabora 88
AynutopHas pabora (BCero): 52
Jlexun 34
CeMuHapbl, NPaKTHYECKUE 3aHATHS 18
CamocrosiTenpHast paboTa oOyqaronuxcs (BCero) 92
DK3aMeH 36

st 3a04HOM popmbI 00yUeHHUsI

O0BEM THCHUILINHBI Bcero uacos
OO611ast TpyI0EMKOCTh JUCITUTITUHBI 180
KonrakTHas pabora 16
AynutopHas pabora (Bcero): 10
Jlexun 6
CeMuHapbl, IPaKTUYECKUE 3aHATH 4
CamocrodrenbHas paboTta o0ydaronmxcs (BCero) 164
DK3aMeH 6

4. COOIEP)KAHUE JUCIUIIVIMHDBI, CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3JAEJIAM) C YKASAHUEM OTBEJIEHHOT'O HA HUX KOJIMYECTBA
AKAJIEMAYECKHX YACOB Y BUIOB YYEBHBIX 3AHATHIA

4.1 Pazgenbl JMCHMIUVIMHBI M TPYAOEMKOCTb MO BHJAM YYeOHBIX 3aHATHH (B
aKaJeMH4YeCKHX 4acax)

Ne HaunmenoBanue Bcero KoaunuyecTBO 4acoB

TEMBI TEMBI O®0 | 300 KoHTakTHas padora BHeayaut. padora
(aynuTopHasi pabora)

Jlekuun | [IpakTnuyeckne | Camoct. padora
O0®0 |390| OPO | 30 | ODPO 300
1 Bsenenue B| 12 12 4 2 8 10
MapKETUHT TypHU3Ma
2 |Cucrema 16 22 4 2 2 10 20
MapKETUHTOBBIX
UCCIIEI0BAHUI B
TypU3Me




3 |[loTpeburenu 11 8 2 2 7 8
TYPUCTCKUX YCIIyT

4 |PeiHOK  TypucTCKHX| 16 20 4 2 10 20
YCIyT

5 |MapketunroBas 16 22 4 2 2 10 20
MPOIYKTOBAs
CTpaTerus
TYPUCTCKOTO
peTPUITHS

6 |llena u| 11 6 2 2 7 6
[IEHOOOpa3oBaHWe B
TypH3Me

7 | MapkeTuHronas 16 20 4 2 10 20
cOBITOBasE CTpaTerus
TYPUCTCKOTO
peTPUITHS

8 |MapkeTuHroBbie 14 20 2 2 10 20
KOMMYHHKaIUH B
Typu3Me

9 |®opmupoBaHue 16 24 4 2 2 2 10 20
MapKETUHIOBOI
CTpaTeruu

10 |Opranuzarmus ul 16 20 4 2 10 20
KOHTPOJIb
MapKeTHHTa
TYPUCTCKOTO
NpEANPUSITHSL.

Bcero o 144 174 34 6 18 4 92 164
JUCLUILIHHE

DK3aMeH 36 6

Hroro 180 180

4.2 Conepxxanue TMCUUILIMHBI, CTPYKTYPHMPOBAaHHOE 10 TeMaM (pa3jaesiam)

Tema 1. BBegenne B MAapKeTHHI TypU3Ma

CymHocTh U cozepKaHuE MApKETHUHIa B Typu3Me. TPakTOBKHU MOHATHUS «TYpU3M», €O
SKOHOMHUYECKOE cojepkanre. OCHOBHBIE KATETOPUHU U BUJbI TypU3Ma: BHYTPEHHUM U BbHE3THOMN
TypU3M, TYpU3M B Ipeaenax CTPaHbl, HAMOHAJIbHBINA, MEXAYHApOIHBIM. MexayHapoaHas
KJIaccuuKaus BUIOB U (OpM TypusMa.

YPOoBHU M KOOpPAMHALMS MAPKETHHIA B Typusme. OyHKIMM MAPKETHHIAa B TYPUCTCKHX
npeAnpusITHsIX. TeXHOJOTUs peaTnu3ali KOHIENIIMN MAPKETUHTa HA TYPUCTCKOM MPEAIPUITHH.
Hcnonp30BaHns MapKeTHHTa JJIs MOBBIICHUS yIOBIETBOPEHHOCTH noTpeduteneil. Typucrckue
OpraHU3alMOHHbIE  CTPYKTYpbl. @DYHKIMM TypHUCTCKUX oOpraHusauui. Pacnpeznenenue
00s13aHHOCTEN M OTBETCTBEHHOCTU MEX]Y Pa3IUYHBIMU YPOBHSIMH TYPHCTCKHX OpTaHHU3aIHil.
Typucrckas HOJUTHUKA TOCY1apCTBA.

Tema 2. CucreMma MaApKeTUHIOBbIX HCCJIE0BAHNH B TypU3Me

CymHOCTh W 33aJja4d MAapKETHHTOBBIX HcclefoBanuii. llenu, HampaBieHHs M OOBEKTHI
ucciaenoBanuii B cdepe Typusma. McciemoBaHWe MapKETHHTOBOM CpeIbl TYPHUCTCKOTO
NPEANPUSITHS: BHELIHAS M BHYTPEHHSISI Cpela, MAPKETHHIOBBIE BO3MOKHOCTU MPEAIPUSITHS.
Mertoapl coopa uHbopmanmu, Buabsl HHGopMaruu. Beibopounoe uccnenoranue. Mccnenoanue
TYPUCTCKOTO pBbIHKA: OIIEHKAa KOHBIOHKTYpBI, OIpEAENiEHHEe €eMKOCTH M JIOJIM pPBbIHKA.
UccnenoBanus KOHKYPEHTOB.




MapketunroBasi HWH(pOpMAIMOHHAs CUCTEMa TYPUCTCKOTO TMPEANPHUITHS: CYIIHOCTD,
Ha3Ha4Y€HHE, CTPYKTYpa.

Tema 3. IloTpednTes I TYPHCTCKHX YCJIYT

Mopenp NoKynaTeabCKOro MoBEIEHUs, €€ COCTABIISIOLINE.

@DaxTophl, BAUAIOIIME HA NOBEACHUE MTOKYNATENEe: KyIbTYPHOIO YPOBHS, COLIMAIIBHBIE,
JUYHOCTHBIE, [ICUXOJOTMYECKHE. XapaKTEpUCTUKA IIpollecca MPUHATHS  PEIICHUs O
nproOpeTeHNH TYPUCTCKUX YCIyT. DTambl Mpolecca BOCIPUSATH TOBapa-HOBHHKH. MoOTHBaIHS
nokymnok. UHauBuayanbHble pa3inyus JI0eil B TOTOBHOCTH K OMPOOOBAaHUIO TOBAPOB-HOBUHOK.
Tunel nokynareneil. BiusHue XapakTEepUCTHK HOBOIO TOBapa Ha TEMIIBI €r0 BOCIIPUSITHS.
OreHKa CTETNIEHU YIOBICTBOPEHHOCTH (HEYIOBIECTBOPEHHOCTH ) TTOTPEOUTEICH.

Tema 4. PIHOK TYpHCTCKHX yCJIYyT

CTtpykTypa TYpPUCTCKOTO pBbIHKA. XapaKTepHbIE YEpThl pbIHKA Typusma. l[IpuzHaku
KJaccu(UKalUU TYpUCTCKOTO pbIHKAa. KOHBIOHKTYpa TYPHUCTCKOrO pbIHKa. M3yueHue
KOHBIOHKTYpPBl TYPUCTCKOrO pbIHKAa. EmKocTh pblHKa. [lona peiHKa. OIlEHKa €MKOCTH
TYpUCTCKOTO pbIHKA. IloHsTHE M 1enb cerMeHTanuu pelHKa. [[pUHIMIBI cerMeHTanuu. OTarbl
npouecca cerMeHTanui. OCHOBHBIE IPU3HAKU cerMeHTauuu. OCHOBHBIE CETMEHTHI 10 BO3PACTy
noTpeOuTeNei, o0 ypoBHIO J0XOAa M YPOBHS OOpa3oBaHM;, [0 MOTHBAaM KJIMEHTOB. METOJIbI
cerMeHTanuu. BeiOop 11eeBoro pbeiHKa: 3Tamnbl U KPUTEPUU BhIOOpA.

Tema S. MapkeTHHroBasi IpoayKTOBas CTPaTerusi TYPUCTCKOIO NpeInpuATHS

CtpykTypa TYpHCTCKOTO TpoaykTa. OCOOEHHOCTH TYPHUCTCKOTO Tpoaykra. Typ Kak
OCHOBHOM TYPHPOAYKT W €ro KOMIIOHEHTHL. BpiGop u pa3paborka MapupyTtoB. OCHOBHBIE
XapakTepUCTUKH Mapuipyra. PopMHpoBaHHE NakeTa yciyr. bazoBble MOJEnM KOMIUIEKCHOTO
oOciyxuBaHus. TeHOEHIMH B HW3MEHEHHHM CTPYKTYpbl IDKUIK-TYPOB U (aKTOpBI, HUX
oOycnapnuBatonie. TypucTckas JeCTUHALMS KaK TypUCTUYeCKU mpoAyKT. [lo3unmonuposanue
TYpPUCTCKOTO TpoAYyKTa. JKW3HEHHBI LMK TYPUCTCKOrOo MpoaykTa. (OCHOBHBIE 3Tallbl
pa3paboOTKU U BHEAPEHUSI TYPUCTCKOTO MPOTYKTa-HOBUHKH Ha PHIHOK.

Tema 6. Llena u nenoodpa3oBanue B Typusme

[lena B KOMIUIEKCE MApKETHMHIA TYPUCTCKOro mnpeanpusatus. LleHoBas mosinTHKa, Kak
BAOKHENILIEE CPEICTBO MApKETUHIOBOM CTPAaTErMU TYPUCTCKOro mnpeanpuarus. IloctaHoBka
nesnei meHooopazoBanusa. OCHOBHBIE IIEHOOOpa3yroIue (GakToOpbl: CEOECTOMMOCTD, HU3ACPKKH,
npuObLIb, YPOBEHb KOHKYPEHTHBIX II€H, COOTHOILIEHHE crpoca U npeanoxkeHus. OCHOBHBIC
MeToAbl IleHoOOpa3zoBaHus. CTparerus IieHOOOpa3oBaHUsS TYpPUPMOM U €€ HaIpaBJICHHUS.
Omnpenenenue u peaan3anus HEHOBON CTPATETUH.

Tema 7. MapkeTHHroBasi CObITOBasi CTPATErusi TYPUCTCKOIO NMPeANPUATHS

®opmupoBanue cObITOBOI cTparernd. OCHOBHBIC KaHAJBI PACIpeesieHUs] TYpIPOAYKTa
U UX XapaKTEePUCTUKH: AJIEKTPOHHAS KOMMEpPIUS, OpraHu3alus cOOCTBEHHOU COBITOBOW CETH,
IPUBJICYEHUE HE3aBUCHUMBIX IapTHEPOB, MHCIIOJIb30BAHME  HETPAJULMOHHBIX  KAHAJIOB.
Hetpanunuonnsle CTpyKTyphl cObITa: YYACTHUKU U MpeumyliecTBa. OyHKIUU KaHAJIOB CObITA.
Kputepun onenku kananaoB cObita. MHTErparus kanaioB. Bei0op MOCpeqHUKOB U ONpeeeHne
npuemiieMoir ¢opmbl paboThl ¢ HUMHU. ONTOBBIE U PO3HUYHBIE MOCPEIHUKU TMpU CObITE
TYpHpPOIyKTa. AT€HTCKOE corjameHne Kak (opMa COTpyTHHYECTBA MEXIY TYpOIEpaTOpOM H
TypareHTaMu. OCHOBHBIE yCIIOBUs coryiamieHus. QyHKIUH TyponepaTopoB KaK MOCPEIHUKOB.

Tema 8. MapkeTHHroBble KOMMYHHUKAILIUHM B TYpU3Me

Cucrema MapKETHHTOBBIX KOMMYHHUKAaMi TypucTckoro mpenmpustus. Crenuduka
MapKETUHTOBOW KOMMYHUKAllMM Ha TYPUCTCKOM pBIHKE: LEJIH, HAaIpaBJICHUS, CIOCOOBI
npojBrkeHus. [lmaHnpoBaHMe MapKETMHIOBOM KOMMYHHMKAIIMM HA MPEANPUITHH HHIYCTPUHU
TypHU3Ma.

Jlnunble mpojaku U cTuMynupoBanue cObiTa. [labnuk puneiiH3 u pexiama B TypU3Me.
TunuuHbple cpencTBa peKIaMbl TYPIPOAYKTAa: XapaKTEPUCTUKH, CUTYallud MCIIOIb30BaHMSL.
CTtuMynupoBaHHE MPOJAX TYPUCTCKUX Yyciayr. CrocoObl CTUMYIHPOBAHHS MOTEHIMATIbHBIX
KIMeHTOB. CrocoObl CTUMYJIHMPOBAaHUS PO3HUYHBIX areHTcTB. DOpMHpOBaHHE HUMHUIKA H
(GUPMEHHOTO CTHJIA TYPUCTCKOTO MPEANPUATHUS: LENH, JIEMEHThI U HOCUTEIH.



Tema 9. ®opMupoBaHHe MAPKETHHIOBOH CTPaTerun

[lonsiTe crTparerMm M TAaKTUMKM MapKeTHHra. OCHOBHBIE CTpPAaTerMd MAapKETHHTIA.
Crparerus MmapketuHr-mukc. Crpaterust aumBepcuukanmu. CTpaTeruueckoe IUIAHHPOBAaHUE
MapKETUHIOBOM  JEATENBHOCTH. OTamlbl CTPATETMYECKOTO IUIAHUPOBAHMS  MApPKETHHIA.
Tunonorust crpareruii pocra. Marpuna U. Ancodda. IIporpamma mMapkeTHHra TYpHCTCKOTO
IIPEIITPUATHSL.

Tema 10. Oprannsanus 1 KOHTPOJIb MAPKETHHIA TYPHCTCKOI0 NPeANPHATHS.

Opranusanusg  MapKeTHHIa Ha  TYpUCTCKOM  mpeanpuatnd. QDOyHKIHMOHAIbHAS
opraHuzaiusi ciykObl MapkeTuHra. OpraHuzanusi CiIyXObl MapKeTHHra IO MPOAYKTOBOMY
npuHuuny. PernonanpHas ~— opraHuzanus ciayxkObl MapkeruHra. Ciyx06a MapkeTHHra B
TypdupMe, ee oOpraHu3anuoHHas CTPYKTypa. OcHOBHblE (GYHKIMU CIYKObl MapKETHHTa.
Cuctema MapKeTHHTOBOTO KOHTpoJisa. Llenp n obnactu xoHTpons. Buasl koHTposs. KoHTposb
3ppeKTUBHOCTH MapkeTuHra. CrTparermyeckuii KOHTpPOJb. D(PQPEKTUBHOCTH MapKETHHIa B
TypHU3ME.

4.3. TeMbl IPAKTHYECKHUX 3AHATHH

Pa3nennl, TeMbl, TUJAKTHYECKHE eTHHHIbI

Cemunap 1. BBegenne B MapKeTHHI TypH3Ma

CymHocTs M cOAep)KaHue MapKeTHHra B TypuszMe. DYHKIUM MapKeTUHIa B TYPHUCTCKHUX
npeaAnpusaATUusX. TexHnonorus pcain3ani KOHICIIIHUN MAapKCTUHTA HA TYPUCTCKOM IIPCATIPUATUHA.
Vcnonp30BaHusl MAPKETHHIA JUIsl TOBBIIEHUS YAOBIETBOPEHHOCTH MOTPEOUTENEH.

Cemunap 2. CucreMa MapKeTHHIOBBIX HCCJICJOBAHUH B TypH3Me

CymHocTs M 3aJaud  MapKeTHHIOBBIX HccienoBaHuil. llenw, HampaBieHMsT M OOBEKTHI
uccinenoBaHuii B cdepe Typusma. MccienoBaHue MapKETHHTOBOW —Cpellbl  TYPUCTCKOTO
npeanpustis. Metosl cOopa nHpopManuu, BuIb HHGopMarui. BeibopouHoe ucciieioBaHue.

Cemunap 3. IloTpeduTesn TYPpUCTCKHX yCJIYT

Mogenps nokynarenbckoro noseneHus. DaxkTopsl, BIMAIOIIME Ha IOBEIEHUE IOKYIATENIEH.
XapakTepuCcTUKa TIpolecca MPUHATUS pEIIeHUS O TMPHOOPETEHUH TYPUCTCKHX — YCIYT.
MotuBanust nokynok. MHauBUAyanbHBIE pa3iauuus JIOJEH B TOTOBHOCTH K OINpPOOOBAaHUIO
TOBAapOB-HOBUHOK. THIIBI TOKyNIATENIEH.

Cemunap 4. PbIHOK TYPHCTCKHX yCJIyT

CtpyKTypa TypuUCTCKOrO pbiHKa. KOHBIOHKTYpa TYPUCTCKOIO pbIHKA. M3yueHne KOHBIOHKTYpHI
TypUCTCKOTO pbIHKAa. EMKoOCTh pbiHKA. [lonsi pbiHka. OlieHKa €MKOCTH TYPUCTCKOTO pPBIHKA.
IlousTue n [ECJIb CCTMCHTAIIUN PBIHKA. HpI/IHI_[I/IHI:I CEIrMCHTAalUuN. Oransl nponecca CCrMCHTal M.
OcHOBHbBIE NpU3HAKU cerMeHTai. OCHOBHbIE CETMEHTHI TYPHUCTCKOTO PhIHKA.

Cemunap 5. MapkeTHHroBasi IPOAYKTOBAs CTPATerusi TYPUCTCKOTO NMPeINpUsTHSI
Typ Kak OCHOBHOW TYpHpOAYKT W €ro KOMIOHEHTHL. BbiOOp W pa3paboTka MapuipyToB.
OcHOBHBIE XapaKTepUCTHUKU Mapuipyra. PopMupoBaHMe MakeTa ycayr. bas3oBble Moxenu
KOMIUIEKCHOTO oOcmyxuBaHus. TypucTckas JecTHMHALUS Kak TYPUCTUYECKUH TPOIYKT.
[lo3nnmonnpoBaHue TYPUCTCKOTrO NpoAyKTa. JKM3HEHHBIM HUKJ TYPUCTCKOTO MPOIYKTA.

Cemunap 6. Llena u neHoodpazoBaHue B TypusMe

LlenoBasg mnoiMTHKA, KaKk BaXKHEHIIEE CPEICTBO MAPKETUHIOBOM CTPATETHH TYPUCTCKOIO
npeanpustus. [loctaHoBka 1eneil meHooOpazoBanusi. OCHOBHBIC IIeHOOOpa3yronue (aKkTOPhI:
ce0ecTOMMOCTh, M3JEPKKHU, NMPUOBLTH, YPOBEHb KOHKYPEHTHBIX II€H, COOTHOIICHHE CIpoca H
npemioxeHusi. OCHOBHBIC METOJIBI IIeHOOOpa3oBaHus. CTpaTerus 1eHoo0pa3oBanus TypPpupmMoi
U €¢ HallPaBJICHHUS.

Cemunap 7. MapkeTHHIoBasi cObITOBAsI CTPATErusi TYPUCTCKOIO MpeanpusiTUs

OcHOBHBIE KaHaJIbl pacHpeleleHusl TYpHIpOAYyKTa W HUX XapaKTepUCTHKH. HeTpanunumoHHbIE
CTPYKTYphl cObiTa. DyHKIIMU KaHamoB cObiTa. Kputepunm oneHku kaHamoB cObiTa. BwiOop
MOCPETHUKOB M OIpeesieHue mnpuemiieMond (GopMel paboTsl ¢ HUMH. ONTOBBIE U PO3HUYHBIC
MOCPEAHUKH TpU cOBITE TYpHpPOAYKTa. ATEHTCKOE corjalieHue Kak ¢opma COTpYIHUYECTBa
MEXIY TypOIIEPaTOPOM U TypareHTaMu.




Cemunap 8. MapKkeTHHIOBble KOMMYHUKALIUM B TypU3Me

CucreMa MapKETMHIOBBIX KOMMYHHUKAIMM TYpUCTCKOTO MNpeanpusATHs. JIMUHBIE NpOAaku H
cTUMyJupoBaHue cObiTa. [labnuk puiedniH3 u pekiama B TypuzMe. CTUMYIHpPOBaHUE MPOIAXK
TYpUCTCKUX yciyr. PopMHUpoBaHHE UMUIKA U (PUPMEHHOTO CTHIIS TYPUCTCKOTO HPEATPHUSITHSL:
1[€JIH, DJIEMEHTHI 1 HOCUTEIH.

Cemunap 9. ®opMupoBaHHe MAPKEeTHHIOBOM CTPaTeruu

OcHoBHble cTpareruu MapkeTuHra. Ctparerust MapkeTUHr-Mukce. CrpaTterus nuBepcUUKALINU.
CTp&TGFH‘-I@CKOG IMJIaHUPOBAHUC MapKeTI/IHFOBOI\/'I ACATCIIBbHOCTH. OTansl CTPATCTUYCCKOT'O
TJIaHUPOBAHUS MapKeTuHra. Tunosorus crpareruii pocta. Marpuma Y. Ancodda.

Cemunap 10. Opranusanusi ¥ KOHTPOJb MAPKETHHIA TYPHUCTCKOIO NMPeANPHATHS.

Cnyx0Oa MapkeTHHra B TypdupMme, ee oOpraHu3anyoHHass CTpykTypa. @OyHKIMOHaIbHAs
opranuzaiusi CiIyxObl MapkeTuHra. OpraHu3anusi ciayXObl MapKeTHHra IO HPOAYKTOBOMY
npuHiuny. PernonanpHas — opraHuszanus cinyxObl MapkeTuHra. CucrteMa MapKETHHIOBOTO
KOHTPOJIS. DPPEKTUBHOCTH MAPKETUHTA B TYpPU3ME.

4.4. TeMbl caMOCTOAITEIbHOM PadOTHI

Pa3nennl, TeMbl, TUIAKTHYECKHE eTHHUIBI

Tema 1. BBeieHue B MApKeTHHI Typu3Ma
CyniHoCTh ¥ MOHSTHE MapKEeTUHTa B Typu3Me. OyHKIIMN MapKETUHTa B TYPUCTCKHUX
NpCaAnpusaITUusX. TexHnonorus pcain3ani KOHOCTIIUNY MAPKCTUHI'd HA TYPUCTCKOM IIPCATIPUATHUH.

Tema 2. CucreMa MAPpKEeTHHIOBbIX HCCJIEIOBAHUI B TypU3Me

CYH_IHOCTI: U 3aJa9u  MapKCTHUHIOBBIX HCCHGHOBaHHﬁ. HGHI/I, HalpaBJICHUA U OGB@KTBI
ucciaenoBanuii B cdepe TypusMma. MccrmemoBaHWe MapKETHHTOBOW CpEIbl  TYPHUCTCKOTO
HNpEaIPUATUSL

Tema 3. [loTpeduTe N TYPHCTCKHUX YCJIYT
Mogens nokynarenbckoro mnoBeneHus. dakTopel, BIUAIOIIME Ha IOBEJACHHE IOKYNaTelei.
XapaKkTepuCTUKA Mpoliecca MPUHSITUS PELICHUS 0 TPUOOPETEHUH TYPUCTCKUX YCIIYT.

Tema 4. PbIHOK TYPUCTCKHX YCJIYT
CtpyKTypa TypUCTCKOTO pbIHKAa. KOHBIOHKTYpa TYPUCTCKOTrO pblHKa. M3yueHne KOHBIOHKTYpPHI
TYPUCTCKOTO pbIHKA. EMKOCTB pbiHKa. Jloms peiHka. OlieHKa eMKOCTH TYPUCTCKOTO PhIHKA

Tema S. MapkeTHHIoBasi IPOAYKTOBAs CTPATErus TYPUCTCKOIO NMPeANpPUATHS
Typ kKak OCHOBHOW TYpHPOAYKT M €ro KOMIIOHEHTHl. BbhIOOp M pa3paboTka MapuipyToB.
OCHOBHBIE XapaKTEPUCTUKHN MapuipyTa. DopMUpOBaHUE MAKETA YCIIYT.

Tema 6. Llena u neHooOpa3zoBaHue B TypuzmMe

LleHoBasg monMTHMKA, Kak Ba)XXHEMIIEE CPEICTBO MAPKETUHIOBOW CTPATErMU TYPUCTCKOTO
npeanpustus. [loctaHoBka 1eneil meHooOpazoBanusi. OCHOBHBIC IIeHOOOpa3yronme (aKkTOPhI:
ce0ecTOMMOCTh, M3JEPKKHU, NMPUOBLTb, YPOBEHb KOHKYPEHTHBIX II€H, COOTHOIICHHE CIpoca H
MIPEIIOKECHMUS.

Tema 7. MapkeTnHIoBasi cObBITOBAas CTPATErHsl TYPHUCTCKOI0 NPeANPHATHS
OcHOBHBIE KaHaJbl PACIpEACICHUs TYpPHPOAYKTa W HX XapakTepucTUKU. HeTpagumuoHHBIE
CTPYKTYpHI cObITa. PYHKIIMK KaHAJIOB cObITa. KpuTepuu olieHKH KaHaioB cOBITA.

Tema 8. MapkeTHHroBble KOMMYHHKALMUA B TYpU3Me
CucremMa MapKETHHIOBBIX KOMMYHHMKAlUN TYPUCTCKOrO HpeanpusaTvs. JIMuHble npojaxu u
cTuMyanpoBaHue cObita. [Tabnuk puneiiny3 u pexkiiama B TypH3Me.

Tema 9. ®opMupoBaHNe MAPKETHHIOBOI CTpaTeruu
OcHoBHBIE cTpareruu MapkeTuHra. Ctparerus MapkeTHHr-MuKc. CTpaTterusi TuBepcuUKaLIH.
CrpaTerndyeckoe IaHMPOBaHNE MAPKETUHIOBOM J1€ATEIbHOCTH.

Tema 10. Opranuszanusi 1 KOHTPOJIb MAPKETHHIA TYPHCTCKOI0 NPeANPHATHS.

Cnyx0a wMapkeTuHra B TyppupMme, €€ OpraHu3alUOHHas CTpyKTypa. DyHKIHMOHAIbHAS
opranuzanusi CiIy:xObl MapkeTuHra. OpraHu3anusi ciayXObl MapKeTHHra I0 HPOJYKTOBOMY
IPUHIUITY.
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5. KOHTPOJIb KAYECTBA OCBOEHUSA JUCHUIIJINHBI

Texymuit KOHTPOJIb U MPOMEXKYTOUHAsI aTTeCTalllsl OCYIIECTBISIOTCA B COOTBETCTBUU C
«llTomoxxeHMEM O TEKYyLIEM KOHTPOJE YCHEBAEMOCTH M MPOMEKYTOUHOM aTTeCcTaluu
oOydJaronuxcsi B ABTOHOMHOM HEKOMMepueckoi opranu3anuu «O0pa3oBaTeibHas OpraHu3aIms
BBICIIIEr0 00pa30BaHUs» «Y HUBEPCUTET SKOHOMHUKHU U YIIPABIICHUS.

Bua npomexyTtouHol arrectanuu — 93Kk3aMeH. Dopma MpOBEICHHUS MPOMEKYTOUHOU
arrecraluu — MUCbMEHHBINA SK3aMEH.

@DOoHJ| OIIEHOYHBIX CPEJICTB MO AUCIUILIIMHE MPUBEACH B MpUitoxkeHUs X K PITJ]

6. YA EBHO-METOJUYECKOE OBECIIEYEHHUE JUCHUIIJINHbBI

[Ta6amoBa, JI.A. MapkeTHHT B TYpUCTCKOM MHAYCTpUH: OMOPHBINA KOHCIIEKT JieKuuit/JIA.
[Ta6amoga. - Cumdeponons: AHO"OOBO" "YOVY", 2018. - 86 ¢

7. MEPEYEHh OCHOBHOW ¥ JOITOJTHUTEJLHOI YUYEBHOM JJUTEPATYPEI,
HEOBXOJNMO¥ J1JIs1 OCBOEHUS N CIATIIAH

@) OCHOGHaA Tumepamypa:

1. JluceBwmu, A. B. MapkeTUHr B TYpPUCTCKOW HWHIYCTpUU: y4eOHOE TocoOue s
OakamaBpoB / A. B. Jlucesuu, E. B. JIlynroBa. — Mocksa: [lamkos u K, A#i [Tu Op Menua, 2021.
— 174 c¢.— Tekct: oanextponnsi // OBC IPR  BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/75218. htm

2. bompmrynora, T. B. YmpaBieHue MapKeTUHIOM B TYPUCTCKOW MHAYCTPHH: ydeOHOE
nocooue / T. B. bonpmynoBa. — Jlumenk: JIumeukwii rocyaapCTBEHHBIM TEXHUYECKHIA
yauBepcutetr, ObC ACB, 2021. — 165 c¢. —Tekct : »IeKTpOHHBIA // DJIEKTPOHHO-
oubmuoreynas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/88749.htm

3. IllaGamoBa, JI.LA. MapkeTunr B TypucTCcKOoW HHIycTpun: OTOpPHBIA KOHCIIEKT
nexumii/JI.A. labamoga. - Cumdepomnons: AHO "OOBO" "Y3V", 2019. - 86 c.

0) Oononnumenvhan 1umepamypa:

1. IHmeipas, O. B. MapkeTuHr B WHIYCTPUU TypuU3Ma M TOCTECIIPUUMCTBA : y4eOHOE
nocobue nans oOydaromuxcsi TO HalpaBICHHUSM TMOATOTOBKU OakamaBpuata «Typusm» u
«loctuanunoe gemo» / O. B. Ilmeipusa. — Kpacaomap, CaparoB: HOkHBIE WHCTUTYT
MeHekMeHTa, Al [Tu Op Memua, 2020. — 119 ¢. — Tekct: 37eKTpOHHBINA // DIEKTPOHHO-
oubmoteunas cuctema [IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/78034.htm

8. IEPEYEHDb PECYPCOB HH®OPMALIMOHHO-
TEJJEKOMMYHUKAIIMOHHOM CETU «AHTEPHET»,
HEOBXOJIHMUMBIX JJISA OCBOEHUSA JUCHUITVINHBI

1. Iudporoii o6pazoBaTenbHbIN pecypc «[PRsmarty: opunmansusiii caiit. — URL: http://
www.iprbookshop.ru/ — Tekct: anexkTpoHHBII

2. . Madopmarnmonno-npaBoBoii mopran «l'apant»: odurmansabni cait. — URL:
http://www.garant.ru — TekcT: 37IeKTpOHHBII.

3. Tanepes skoHommcTtoB» (Matepuasibl 00 OSKOHOMHCTaX U  HaIpaBJICHUSAX
skoHOMuueckoi Teopun) . — URL:: http://gallery.economicus.ru/ - TekcT: 2IeKTpOHHBIH

4. OdunuaneHbIi HMHTEpPHET-TIOpTaid TmpaBoBoil wuHpopManmu PP [On. — URL:
http://pravo.gov.ru./ TekcT: 3IeKTPOHHBIN

5. Opummansueiii caiit denepanbHOM  CITy>KOBI TOCYIAapCTBEHHOW cTaTUCTUKU Pd
(Poccrar) — URL: https://rosstat.gov.ru/ TekcT: 23MeKTpOHHBIN
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6. OpunmanbHbIl  caliT  TeppuTOpuanbHOro  oprana — DenepadbHOU  CITYKOBI
rocynapctBeHHOM ctatuctuku o Pecnyonuke Kpsim (Kpeimerat) — URL: https://crimea.gks.ru/
Teker: 21eKTpOHHBIN

9. METOAUYECKHUE YKA3ZAHUA IJI51 OBYYAIOIIUXCSA
11O OCBOEHHUIO JTUCIUIIJIMHbI

[Ipu npoBeaeHNN JTEKUNH, TPAKTUUYECKUX 3aHITUH, CAMOCTOSITEIbHON pabOThI CTYJACHTOB
IPUMEHSIOTCSI MHTEPAKTUBHBIE (DOPMBI IIPOBEICHUSI 3aHATHUI C LIEJIBIO MOTPYXKEHUS CTYICHTOB B
peaibHyI0 atMocdepy MpodecCHOHAIEHOTO COTPYIHUYECTBA IO Pa3pelICHUI0 TpooIieM,
ONTUMAJILHOW BBIPAaOOTKM HABBIKOB M KauecTB Oyayllero cnenuanucra. IHTepakTuBHbIe (GOPMBI
NpOBEICHUS 3aHATUH mpeamnojaraloT oOyueHHMe B COTpyIHHYECTBe. Bce yuacTHHMKH
00pasoBaTenbHOro Tpolecca (MpernoaaBaTeb U CTYACHTHI) B3aUMOJEHCTBYIOT APYT C IPYroM,
00OMEHMBAIOTCS HHPOPMALIMEH, COBMECTHO PEUIAIOT MPOOJIEMBI, MOACTHPYIOT CUTYAIIHIO.

B yueOHOM mporiecce UCTIONb3YIOTCS MHTEPAKTUBHBIE (DOPMBI 3aHATHIM:

— Tsopueckoe 3amanue. BpimonHeHue TBOpPUECKUX 3aJaHUM TpPeOYIOT OT CTYAEHTa
BOCIIPOM3BEICHHE TIOJIYYEHHON paHee uHpopMaiuu B ¢popme, onpenenseMoil mpernoiaBaTenem,
U TpeOyrolel TBOPYECKOTo MOIX0AA.

— I'pynnoBoe oGcyxaenue. I'pynmnoBoe oOcykaeHne KOro-aubo BOIpoca HampaBIeHO
Ha JOCTIIKEHHH JIYUYIIETO B3aUMOIIOHUMAHHS ¥ CIIOCOOCTBYET JIYYILIEMY YCBOCHHUIO M3Y4aeMOTo
Mmarepuaa.

10. MEPEYEHb TH®OPMAIMOHHBIX TEXHOJIOT U, UCIOJIb3YEMBIX ITPH
OCYHECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOIECCA 110 JUCHUIIJINHE,
BKJUIIOYAS IIEPEYEHD ITPOI'PAMMHOI'O OBECIIEYHEHUSA U
NHOOPMALIMOHHBIX CITPABOYHbBIX CUCTEM (ITPM HEOBXOJINMOCTH)

B mpomecce NEKIMOHHBIX W TMPAKTUYECKUX 3aHIATUNA HCIOJB3YETCS CIEIYIOIIee
IPOTPaMMHOE 0OeCIIeUeHHE:!

— mporpaMmbl, oOecreumBaroIMe 1I0ocTyn B ceTb HWHTrepHer (Hampumep, «Google
chromey);

—IMPOTpaMMBbl, IEMOHCTPAIIMU BUJIEO MATepUATIOB (Hampumep, npourpsiBaresb « Windows
Media Player»);

— TporpamMMBbl Il JIEMOHCTPAIIMM M CO3JaHHUsl Tpe3eHTauuid (Hampumep, «Microsoft
PowerPoint).

11. OIIMCAHHME MATEPHUAJIBHO-TEXHUYECKOI'O OBECIIEYEHMUA,
HEOBXOJIUMOI'O JJIA OCYUIECTBJIEHUA OBPA3OBATEJIBHOI'O
IMPOLECCA 1O JUCIUIIJIMHE

Jis  mpenopaBaHus JUCHMIUIMHBI HEe TpeOyeTcs CHEeLUalbHBIX MaTepUalIbHO-
TEXHUYECKUX CPENICTB (Ja00paTOPHOTO 000PYAOBAaHUS, KOMIIBIOTEPHBIX KJIACCOB M T.11.). OIHAKO
BO BpEMs JIEKLIMOHHBIX 3aHATHUH, KOTOpBIE MPOBOJAATCS B OOJBLION ayIUTOPHUH, MCIIOJIB30BaTh
IPOEKTOP AJISi JEMOHCTpAIMK CIAiiIoB, cXeM, TaOIHIl ¥ MpoUYero MaTepuana, MyJabTHMEIHIHbIE
npoekTopbl Epson, Benq ViewSonic; skpanbl 11 mpoekTopoB; HOyTOykm Asus, Lenovo,
MHUKPO(OHBI.
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