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WHaekc TUCIUTUIMHEI 1O
y4eOHOMY TIIaHy

HaumenoBanue JHUCIUILINHBI

b1.0.28

MAPKETHUHI'

Lenp n3y4eHnss AUCTIATIIAHEI

®dopmupoBaHue y 00yJalOMUXCd YKOHOMUYECKUX 3HAHUN
W KIIOYEBBIX KOMIIETEHIM B 00JaCTH MapKETHHra Kak
COBPEMEHHOW KOHIIETILIMU YIIPaBIEHUS KOMIIaHUEH, a
TaKXKE TEOPETUYECKUX IIPEICTABICHUN M MPAKTUYECKUX
HaBBIKOB, KOTOpbIE MOTYT IIO3BOJIUTH WM YIIPaBIATh

Pa3IUYHBIMA HaIpaBIeHUSIMH MapKEeTHHIOBOM
JesITeIbHOCTH KOMIaHuu. M3yueHue Kypca CIocoOCTBYET
(b opMHUpOBaHUIO MapKETUHIOBOT'O MBILUICHUS,

H€O6XO)II/IMOI‘O JJIs1 ycr[eIHHoﬁ pa60Tm KOMIIaHHMHM B
YCJIOBUAX TUHAMHWYHOI'O U3MCHCHUSA BHEIITHEH Cp€abl.

MecTo TUCHUILIMHEI B
ctpykrype OIIOIT

JluctuiinHa OTHOCUTCS K 00s3aTenbHON dacTu Ojoka 1.
«JducuunmuHel (MOyJIH)» MPOTpaMMBbl OakagaBpraTa

Komnerennuu, popmupyemsie B
pe3ynbTaTe OCBOEHUS
JUCUUIUTHHBI

OIlIK-3

CopneprkaHre TUCITUTUTAHBL

Tema 1. CymHOCTP MapKETUHra M €ro COBpPEMEHHAas
KOHIETIHS

Tema 2. Cucrema u XapaKTEpUCTUKH COBPEMEHHOTO
MapKeTHHIa

Tema 3. MapKeTUHIOBBIE UCCIIEIOBAHUS

Tema 4. CerMeHTHpOBaHUE PHIHKA W MO3UIMHOHUPOBAHHE
TOBapa

Tema 5 IloTpeOUTENbCKUII PBIHOK M IOKYIMATEIHCKOE
MOBeIeHNe

Tema 6 MapkeTHHroBasi TOBapHas MOJUTHKA

Tema 7. MapkeTHHroBast IEHOBAsI MOJINTUKA

Tema 8 MeTo1bI MAapKETHHIOBOT'O IIEHOOOPAa30BaHUs

Tema 9. MapkeTHHroBast MOJIUTHKA KOMMYHHUKAIII

Tema 10 KoMiekc MapKeTUHIOBBIX KOMMYHHUKAIUI

Tema 11. MapkeTHHIOBast MOJUTHUKA PaCIpeAeIICHUS

Tewma 12. YnpaBieHue kaHanaMu pacipe/ieneHus

Tema 13. Opranuszanus, IUIAaHUPOBaHHE U KOHTPOIIb
MapKETHUHIOBOM EATEIBHOCTH Ha MPEATIPUATHH

OO0mas Tpy10eMKOCTh
JUCHHUIIINHBI

OOmast TPYAOEMKOCTh JUCHMIUIMHBI ~ COCTaBIseT 3
3aueTHbIE equHUIB (108 yacos)

dopma IpOMEXKYTOUHOMN
aTTecTaluu

3auyer




COJAEP)KAHHUE

1. Lenr u mepedeHb IJIAHUPYEMBIX pPE3yJIbTaTOB OOyUeHHsS 10 JHCUHUIUIMHE,
COOTHECEHHBIX C IJIAHUPYEMBIMU pe3y/IbTaTaMi OCBOCHHUS MTPOrpaMMbl OakajaBpHuara

2. Mecro nucuurunnsl B ctpykrype OIIOII 6akanaBpuara

3. O0beM [IUCHUIUIMHBI B 3a4eTHBIX €AMHULAX C YyKa3aHHEM KOJIMYEeCTBa
aKaJeMUYECKHX YacOB, BBIJCICHHBIX HAa KOHTAKTHYIO paboTy oOydarommxcsi ¢
npernogaBaresnieM (10 BUAAM 3aHITHI) U Ha CAMOCTOSITENIbHYIO Pa00Ty 00 ydaronuxcst

4. Copeprkanue TUCHUIUIMHBI, CTPYKTYPUPOBAHHOE IO TeMaM (pa3zieniaM) ¢ yKa3aHueM
OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJIEMUUYECKIX YacOB U BUAOB YU€OHBIX 3aHATUI

5. KoHTpoJib KauecTBa OCBOEHUS TUCLIUIIIIMHBI

6. YueGHO-MeToIn4Yeckoe 00ecredeHre TUCIUIINHBI

7. IlepeueHb OCHOBHOW M JOMOJHHUTEIBHOIN yueOHOH IUTEepaTyphl, HEOOXOIUMOM IS
OCBOEHUS AUCIUITITUHBI

8. Ilepeyenp pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn «HTEepHETY,
HEOOXOUMBIX JJIS1 OCBOCHUS AUCHUTUTHHBL. . ... ueueeneenne.n.

9. Meroanueckue ykazanust 111 00y4aronuxcsi 0 OCBOCHHUIO JUCIIUATIIIUHBI

10. Ilepeyenr MHGOPMAIMOHHBIX TEXHOJOTUH, HCIONB3YEMbIX IMPU OCYIIECTBICHUU
00pa3oBaTeNLHOTO TpoIecca IO TUCHHILIMHE, BKIIOYAs IEepeueHb MPOrPaMMHOTO
obecrieueHrss © THPOPMAITMOHHBIX CIIPABOYHBIX CUCTEM (IPU HEOOXOTUMOCTH )

11. Onucanue MaTepUAITBHO-TEXHUYECKOTO OOecredeHus, He0OXOIuMOro Ui
OCYIIIECTBIIEHUSI 00Pa30BaTEIHLHOTO Mpoliecca MO JUCITUILTNHE

12. Ipunoxenue x PT1J]

(6]

12
12

13

13

13

14

14



1. HOEJIb U IIEPEYEHD IINTAHUPYEMBIX PE3YJIBTATOB OBYYEHUA 110
JUCIHUIVIMHE, COOTHECEHHBIX C INTAHUPYEMBIMMU PE3YJIbTATAMMU
OCBOEHMSA TIPOT'PAMMBbI BAKAJIABPUATA

Lenbto nzyuenus nucuuiinabl - B1.0.28  Mapketunr — siBisiercss  (opMupoBaHue  y
00y4JaromuXCcsi IKOHOMUYECKUX 3HAHUM M KJIIOYEBBIX KOMIIETEHLMHA B 00JIaCTH MapKeTHHIa Kak
COBPEMEHHOM KOHLIENUMH YIPABICHUS KOMIIAHHEHW, a TaKKE€ TEOPETHUUECKUX IPEICTABICHUN WU
MIPAaKTUYECKUX HABBIKOB, KOTOPHIE MOT'YT MO3BOJIMTh UM YIPABIIATH PA3JIMYHBIMHU HANPABICHUSIMU
MapKETHHTOBOW JIEATEIHHOCTH KOMINaHWH. M3ydeHuwe Kypca CrnocoOCTByeT (HOpMHPOBAHHIO
MapKETHUHIOBOTO MBIIUICHUS, HEOOXOIUMOro JJsi YCIEUIHOW paboThl KOMIIAHMU B YCIOBHSX
JTUHAMUYHOTO U3MEHEHUS BHEIIHEN CpEJIbl.

B pesynbrate ocBoenust OITOII 6akanaBpuaTa 00yJaronuics JOKEH OBIIAACTD CICAYIONTUMH
pe3yabTaTaMu 0OY4YeHHs IO TUCIUTUIMHE:

Koapl Pe3yabTaTrhl 0ocBOEHMS IlepeyeHb MIAHNPYEMBIX Pe3YJbTATOB 00y4eHUsI
KOMIIeTEeHIIUH OIIOoII o JUCHMILJINHE

Criocoben  paspabateBarpOlIK-3.1
000CHOBaHHBIE 3HAaeT OCHOBHBIC TEXHOJIOTMH pa3paOOTKH OpraHu3alioOHHO-
OpraHn3aIMOHHO- YIIPaBJIEHUYECKHUX PELICHUI Ha YPOBHE OpraHU3aLUH
ynpaBierdeckue perrenus clOIIK-3.2

Y4CeTOM ux COHHaﬂLHOﬁyMeeT 3KOHOMUYCCKU 000CHOBBIBATh npeajiaracMbIc
OIlIK-3 3HAYMMOCTH, COJAECHCTBOBATHOPraHU3ALMOHHO-YIIPDABICHYECKUE  pEUIEHUs] HAa  YPOBHE
MX peajH3allii B YCIOBHSAXOPraHU3aIMH U OIICHUBATH UX TOCIEICTBUS
cnoxkHod u  auHamuuHOHOIIK-3.3

Cp€abl KW OLCHHBATH I/IXBHaILeeT HaBbIKaMH pcam3annuu OpraHu3alMOHHO~
MIOCJIC/ICTBHS; YIIPAaBIEHUYECKUX  PEIICHHH B  YCIOBHAX  CIOKHON
ITMHAMAYHOU CPEIIbI

2. MECTO AMCHUIIVIMHBI B CTPYKTYPE OIIOII BO

Huctmnmuna  bB1.0.28 Mapketuar oTHocuTcs K oOs3aTenpbHOM yacTu Onoka 1.
«ducuummnel (Moxynu)y» ydeOHoro rutaHa OINIOIT GakanaBpuara 1o HampaBiIEHHUIO MOJATOTOBKU
38.03.02 MenemxmenT

JIMCLUIUIMHA «MapKEeTUHT» HU3ydaeTcsd OO0ydalolmuMHucs O4YHOH ¢GopMbl 00yueHus BS
ceMecTpe, 0YHO-3a04HOM (OpPMBI 00YUEHUS — B 5 ceMecTpe.

JucuurunHa sBIsieTCss HEOOXOAMMOW OCHOBOM JUIsl TOCHIEAYIOIIETO MPOXOXKIAECHHS
MIPOM3BOJICTBEHHOH MPAKTHKH U TIOJIrOTOBKU K TOCYJApPCTBEHHOI HTOTOBOM aTTECTAIINH.

Ob6nacte mpoecCHOHANBHOW  JEATENbHOCTH, HA KOTOPYIO  OpUEHTHpYEeT JTMCLUIUIAHA
Mgaapkerunr, BkimowaeT: 40 CkBo3Hble BUABI  NPO(ECCHOHANBHOW  JESITETHHOCTH B
npoMbIIeHHOCTH, 08 DUHAHCHI U PKOHOMHKA

Tumbr 3amay W 3amaun  MPO(ECCHOHAIBHOW NESTETBHOCTH, K KOTOPBIM TOTOBHTCS
oOyyaroImuiicsi, onpeaeaeHbl y4eOHbIM IJIAHOM, & UMEHHO:

— cOop, 00paboTKa 1 aHaIK3 HHPOPMALIUH O (paKTOpax BHELIHE U BHYTPEHHEN Cpe/ibl OpraHru3aliu st
TPUHSATHS YIIPABICHYECKUX PEIICHUI;

— UCTIOJBb30BaHNE PE3YIbTATOB SKOHOMUYECKHX HCCIIEIOBAHUI /11 pa3pabOTKU U COBEPIICHCTBOBAHUS
METO/IOB YIIPABJICHUECKOH JeSTENbHOCTH;

aHAJIN3 PUCKOB JIEATEIbHOCTH OPraHU3alluK MPH OCYILECTBICHUH OU3HEC-TIPOLIECCOB;

— YMpaBJICHUE JIEATEIbHOCTBIO CTPYKTYPHBIX TOJpa3JeieHnii OpraHu3aliy, yqacTue B pa3paboTke U
NPUHATUM YIIPABJICHUECKUX PEILICHHH;

—ydacTHe B pa3pabOTKe TPOEKTHBIX pelIeHH B 00MacTd NpOEeCCHOHATRHONW JEeATEILHOCTH,
IUTAHUPOBAHKE U TIOJI'OTOBKA MTPEUIOKEHNI 1 MEPONPHATHH 110 UX Pean3aliiy;

— OLICHKA YCJIOBUI OCYIIIECTBIICHUSI IPEANPHHUMATENBCKOM 1ESITeTbHOCTH;

— IIOMCK U OLIEHKA HOBBIX PHIHOYHBIX BO3MOYKHOCTEH;

— OpraHM3aLys MPeANPHHIMATETBCKOM IeITEIbHOCTH.



3. OFBEM JIUCHUIIVINHBI B 3BAYETHBIX EJIUHUIIAX C YKASAHUEM
KO/INYECTBA AKAJEMHUYECKHUX YACOB, BbBIAEJEHHbBIX HA
KOHTAKTHYIO PABOTY OBYYAIOIIUXCS C IPEITIOJABATEJIEM (I1O
BUJIAM 3AHATHUI) U HA CAMOCTOATEJBHYIO PABOTY

OBYYAIOIIUXCS
OO6m1as TpyA0EMKOCTh AUCIUIUIMHBI COCTABIISIET 3 3au€THBIX enuHulibl 108 yacoB
O0BLEM TUCHUILINHEI Bcero yacos

OO6mmast Tpy10€MKOCTh JTUCITUATIIUHBI 108
Konrakrnas pabora 38
AynuropHas paboTta (Bcero): 38
Jlexkuun 26
CemuHapbl, IPAKTUYECKUE 3aHATH 12
CaMmocrosTenpHas pabota oOyuaroumxcs 70
(Bcero)

3aueT -

JJ1st 04HO-3204HOI (hopMBbI 00yUeHHS

O6m1ast Tpy10EMKOCTh TUCIMIUIMHBI COCTABIISICT 3 3a4€THBIX eauHuIlbl 108 yacoB

O0BLEM TUCHHUIIINHBI Bcero yacos

OO011ast TpyA0€MKOCTh TUCIMITIMHBI 108
KonraktHas pabota 28
AynutopHas pabora (Bcero): 28
Jlekun 18
CeMuHapbl, IPaKTUYECKUE 3aHATHS 10
CamocTosiTenbHas pabota  oOywaromuxcs 80
(Bcero)

3auer -

4. COAEP) KAHUE JUCIUIIJIMHBI MOAYJIsA), CTPYKTYPUPOBAHHOE
1O TEMAM (PA3JEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJEMUYECKHUX YACOB U BUJOB YYEBHbBIX 3AHATUU

4.1. Pazgenbl IMCHUILIMHBI M TPYA0eMKOCTh IO BHAAM Y4eOHBIX 3aHATHH (B
aKaJeMUYeCKHUX Yacax)

Bcero KonuuecTBo yacos
Breaynnr.
e AynuropHas paboTa pabora
TeM 03D Cawmocr.
Bl HaumenoBanue Tembl 020 0) Jlexuun Hpaxruieck, pabota
OP0 | 039 | OPO | 039 | ADPO | O3
O 0] 0]
1 CyImHOCTh MapKETHUHTA U €TI0 8 10 2 2 2 2 4 6
COBPEMEHHAasl KOHLICTIIIHS
2 Cucrema u XapaKTepUCTUKU 10 6 2 - - - 8 6
COBPEMEHHOI0 MapKETHUHIa




MapkeTUHrOBbIE 8 10 2 2 2 2 4 6
UCCIICIOBAHMS
CerMeHTHpOBaHUE PHIHKA U 10 8 2 2 - - 8 6
MO3UIIMOHUPOBAHUE TOBapa
[ToTpeOUTENHCKUI PHIHOK U 8 6 2 - - - 6 6
MOKYIIaTeIbCKOE TIOBEICHHE
MapkeTuHroBas ToBapHas 8 10 2 2 2 2 4 6
HOJIUTHKA
MapkeTHHroBas IeHOBas 8 10 2 2 2 2 4 6
HOJIUTHKA
MeTo1pl MapKETHUHTOBOTO 10 6 2 - - - 8 6
11eHO00pa30BAHMS
MapkeTuHroBasi HOJUTHKA 8 10 2 2 2 2 4 6
KOMMYHHKAIIHH

10 Kommieke MapKeTHHTOBBIX 8 8 2 2 - - 6 6
KOMMYHUKaIUN

11 MapkeTuHroBasi HOJUTHKA 8 8 2 2 2 - 4 6
pacrpeesieHus

12 VYnpasieHue KaHaJTaMH 6 6 2 - - - 4 6
pacrpeesieHus

13 Opranuzanus ¥ KOHTPOJIb 8 10 2 2 - - 6 8
MapKETUHIOBOM
JESTEIILHOCTH MPEATPUSATHS
Bcero no pucuumninnae 108 18 26 18 12 10 70 80
3a4eT + +
Htoro 108 | 108 26 18 12 10 70 80

4.2 Copepxxanue TUCHHUILINHBI (MOLYJIs1), CTPYKTYPHPOBAHHOE IO pa3aejaM (Temam)
Tema 1. CymiHoCTh MAPKETHHIA M €r0 COBPeMEHHAas1 KOHLeNIusl.

Otumonorus cinoBa MapkeTuHr. lIpeanoceuikn pasButus MapkeTtuHra. CymHOCTb
MapKeTHHTa U ero ompeaeieHus. MapkeTUHTI Kak (YHKIHM, KaK KOHIEMIMS, KaK Hay4dHas
aucuuniauHa. CyniHOCTP W OTJIMYMUTENbHBIE YEPThl KOHUENIMUN: COBEpPLICHCTBOBAHUE
MPOU3BOJCTBA, COBEPIIEHCTBOBAHHE TOBapa, WHTEHCU(PUKALIHUH KOMMEPYECKUX YCUIIUN(IO
COBITY), PpBIHOYHBIH, COIMAJBbHO-3TUYHOIO MapKeTHHra. JIBM)KEHHS KOHChIOMEpH3Ma
(ABMIKEHHME B 3alUTy MHTEPECOB MOTPEOUTENS) U MHBAHpPOHMEHTAIM3Ma (JIBUKEHUE B 3aLIUTY
okpykatomiei cpenpl). OCHOBHBIE KaTeropuu (Hy*aa, MOTpeOHOCTh, CIPOC, TOBAp WM YCIYra;
NOTpPEeOUTENbCKAsT LEHHOCTh U YAOBJIETBOPEHHOCTb, MAapKETUHTOBbIE KOMMYHHKALMU; OOMEH,
CHENKU U B3aMMOOTHOLIEHHUSI, PhIHOK) M CYObEKThl MapKeTHHTa. [1opsSa0K U3ydeHus! TUCHUIIIIUHBI U
CBSI3b Kypca MapKETUHTa C JAPYTUMH JAUCHUIUIMHAMH, KOTOpPbIe (GOPMHUPYIOT MPO(PEeCcCHOHATBHYIO
KBasIM(uKaluio Oynymux 0akaaaBpoB.

Tema 2. CucreMa U XapaKTePUCTHKH COBPEMEHHOI0 MApPKETHHIA.

[lpuHmmnel u 3a7ayd MapkeTuHra. AHanu3 QYHKUMA W TOAQYHKIUH MapKeTHHTa.
OcHOBHBIE (DYHKLIMM MapKeTHHIa: aHAJMTUYecKas, MPOU3BOJCTBEHHAs, COBITOBAs, yIpaBIICHUS U
koHTposs. Kommuieke mapkeTtuHra (ToBap, 1I€Ha, MPOJBUKEHHE, PbIHOK). Buabl MapkeTuHra or
OpPHUEHTAIIUN MAapPKETUHTOBOM JESITEIbHOCTH (CTPaTErHueCKuil, OMepaloOHHbIN), OT PBIHKOB COBITa
(BHYTpEHHHM, MEXKIyHAPOIHBIM), OT COCTOSHHUS cHpoca (KOHBEPCHOHHBIN, CTHUMYJIUPYIOIIHM,
pa3BUBAIOIINMN,  PEMApPKETHUHT, CUHXPOMAPKETHUHT, MOJIEPKUBAIOIINH, JEMapKETHHT,
MIPOTHBOICUCTBYIOMINMA), OT O00JacTH TpPUMEHEHHs (TIPOMBINIUICHHBINA, arpapHbId, (UHAHCOBBIH,
0AaHKOBCKUH, TYPUCTHUYECKUI, HEKOMMEpPYECKMHA U T.I.), OT OOBEKTOB NPUMEHEHUS (TOBapHl,
yCIyrH, OpraHu3aliM, OTJAENbHbIE JIMLA, MecTa, HuAeu). BHemHsAs M BHYTpeHHss cpena
MapKeTUHTa. BHYTpeHHssT MUKpOCpea MapKeTHHra: cdepa AeATeNIbHOCTH HPEANpHUsATHs, oOIme




8

LeJIM, KOpIOpaTUBHas KylbTypa M T.0. BHemHss Mukpocpena: NOTpeOUTENH, IMOCTABLIMKH,
KOHKYPEHTBI, IIOCPEIHMKH, KOHTAKTHbIE ayAUTOpUM. BHemHsas Makpocpena: 3KOHOMHYECKHE,
HOJUTUYECKHE, NPUPOJIHBIE, NIPABOBbIC, KYJIbTYPHbIE, 3KOJOIMUYECKHe, aeMorpaduyeckue U T.J.
Oco0OeHHOCTH pa3BUTHUS MapKeTUHra B PO

Tema 3. MapkeTHHIoBbI€ HCCJIE0OBAHMS.

MapxkerunroBoe uccienoBanue. Lenn u 3a1aun MapKeTHHTOBBIX HccineqoBaHui. CyObeKTh
MapKETUHIOBOI'O MCCIIEOBAHUS: UCCIIE0BATElNb, KIMEHT, HHGopMaTop. OOBEKTHl MAPKETUHIOBBIX
uccnenoBanuii. MapkeTuHroBas nHpopManus 1 crocoOsl ee nmomxydenus. [leppuyuHas u BTOpU4HAs
MapkeTuHroBass uH¢popmanus. OCHOBHBIE METOJbl MAapKETUHIOBBIX HCCIEAO0BaHM: ompoc,
HaOJIoleHNe, MaHeNlb, SKCIEpUMEHT, uUMHTauus. MapkeTuHroBas HMH(pOpPMalMOHHAs CUCTEMa
(M.H.C.). O6paboTka coOpaHHbIX JaHHbIX. [loTpeduTtenu B MmapkeTunre. [1oTpeOUTENbCKHUNA PHIHOK.
PeiHOK mpennpusThii. PBIHOK NPOMEXYTOYHBIX MpPOAABLIOB (ONTOBas M PO3HUYHAS TOPIOBIIA).
PbiHOK rocyaapcTBEHHBIX ydpexaeHUW. PpIHOK HekomMMmepdeckux opranuzanuil. OueHka cropoca.
[IpaBa mnotpeOuteneil. CermeHrauus pblHKA. KpuTepuum CerMeHTHpPOBAaHUSA: CYLIECTBEHHOCTh
CErMEHTa, NPUOBUIBHOCTD, 3aIMLIEHHOCTh U JOCTYNHOCTh cerMeHTa. lIpu3Haku cermeHTtanuu:
reorpaguuecKkui, neMorpaduueckuii, COLIMAJIbHO-9KOHOMHYECKUH, ncuxorpaduyeckui,
noBefeHYeckuid. LleneBoit peiHOK. OmpeneneHue €MKOCTH pbIHKA. PhIHOYHAas — «HUIIAY.
BepTukanbHble M TOPU30OHTAJIBHBIE PBIHOYHBIE «HHUIIW». KOHLEHTpauus yCWIMM Ha OJHOM
cermente. Hequddepennmpopannsiii( MaccoBblii) MapkeTurr. JuddepeHnnpoBaHHbIii MapKETHHT.
baHK MapKeTHHIOBBIX JaHHBIX. MEXIyHApOOHBIM KOJEKC IO IPAKTUKE MAapKETHHIOBBIX U
COLIMAJIbHBIX MCCIIEA0BAHUH.

Tema 4. CermeHTHPOBaHHE PHIHKA U O3UMIMOHUPOBAHUE TOBApa
CerMeHTHpOBAaHUE PHIHKA: CYIIHOCTh, HA3HAUYEHUE, NpUHIUIBL. [Ipu3Haku cermeHTanuu:
reorpaguueckuii, remorpapuuecKkuii, ConuanbHO-3KOHOMUYECKUH, ICuXorpapuueckuii,
noBesieHYeckuil. O1ieHKa U BHIOOD LIEJEBBIX CETMEHTOB. MeTo/1bl CErMEHTUPOBAHUSA. METOAbl MHO-
TOMEPHOTO CTaTUCTHUUYECKOT0 aHanu3a. PeiHOYHAs «HUIa». KoHLeHTpanysa ycuinuii Ha O4HOM
cermenTe. [loHsTHE M BUIBI MO3ULIIMOHUPOBaHUs. CTpaTeruy Mo3uMOHUPOBaHUE TOBapa Ha PhIHKE

Tema S. IloTpeOnTENBCKUH PBIHOK M OKYNATEIbCKOE MOBEACHHE

[ToTpebuTtens Ha PbIHKE: CYIIHOCTb, (PYHKLINHU, BUBI TOBEACHUS. MO/I€TIbh MOKYNATEIbCKOTO
noseneHus. [Iponece mpuHATUS pelieHns MoTpeduTeNneM o MOKYIKe, ero aHaau3. THIlbl MoBeAeHUs
norpedureneil. Metoasl HM3ydeHHs] MOKYNATelIbCKOTO MOBEAECHUA. MoJenb >KM3HEHHOIO IMKIIa
CEMBH.

Tema 6. MapkeTHHIOBasi TOBapHAasi NOJIUTHKA.

IlonsTne TOBapa ¢ mo3MUMM  MapkeTuHra. ToBapHas  enuMHMLA.  ToBapHBIN
aCCOPTUMEHT(aCCOPTUMEHTHAsI TpyINa, MPoAyKToBas JIMHUS). ToBapHas HoMeHKaaTypa. [llupuna
TOBapHOH HOMEHKJaTypel. ['nyOuHa ToBapHONH HOMeHKIAaTyphl. COMOCTaBUMOCTb TOBAapHON
HoMeHKIatypbl. Kiaccudukanuss ToBapoB: MO LeAM NpUMEHEHHUs (MOTpeOUTENbCKUE TOBApHI,
TOBapbl MPOU3BOJCTBEHHOIO HAa3HAYEHMS), MO XapaKTepy IOBEAEHHUS (TOBaphbl IMOBCEIHEBHOIO
CIpoca, TOBapbl TIIATENBHOTO BBIOOpA, MPECTHKHBIE TOBAphI, MPEIMEThl POCKOIIN), IO CIOCO0Y
W3TOTOBJIEHMS (CTaHAAPTHBIN, YHUKAIbHBIN). KoMMepueckne 1 HEKOMMEpPUECKHE XapaKTEPUCTUKU
ToBapa. MapketuHroBas (opmyna ToBapa. JKu3HeHHBIN UK ToBapa (pa3paboTka W BHEIPEHUE,
pOCT, 3penocTh, cnaa). PbiHOYHBIE aTpuOyTHI TOBapa: TOBapHas MapkKa, MapoOyHOE Ha3BaHHE,
MapoYHbIN 3HAK, TOBapHBIM 3HAK, aBTOpckoe mpaBo. ToBapHas mHbopmanus. Buasr u popmsl
tToBapHOi uH(popmanuu. CpencrtBa ToBapHOM HHGpopmauuu. HanmoHanbHble 3HAKH. DKO3HAKH.
Manunynsiuonssle 3Haku. [IpexynpeautenbHble 3HAKW. YNakoBKa. MapKeTHHroBas TOBapHas
NOJUTHKA: IeNd W 3a1aud. Monaupukaum U KpUTepuH BbIOOpa KOMIUIEKCA MAapKEeTHHTA.
KauectBennasi, cruneBas, GpyHKIMoHaIbHas Moaudukanuu. [lo3unnonrpoBanue ToBapa. Y Ciayru u
UX XapaKTEPUCTHUKHU.

Tema 7. MapkeTHHIoBasi IEeHOBAsl MOJUTHKA.

Kareropust nensl. CTpaTeruueckue W TakTHyeckue (aktopbl. DyHKIMM IICHBI: yueTHasd,
CTUMYJIUPYIOIIAsA, paclpeleuTeNbHasl, COaTaHCUPOBaHMs CIpPOca W MPEUIOKEHUs, KpUTEepUl
paLMOHATIBHOTO pa3MeIIeHUsT Mpou3BoJACTBa. OCHOBHBIC (AKTOPHI BIUSIOLIME HA YPOBEHb IICH:
CIpOC U TOBEJCHUE NOTpeOHUTENel, KOHKYPEHTHas cpella B OTpacid U Ha PBIHKE, NOBEJICHHE
YYaCTHUKOB KaHaja TOBapOIBM)KEHMsI, 3aTpaThl IPOU3BOJCTBA, IOCYJApCTBEHHAs IIOJUTHKA B
obmactu 1eHOOOpa3zoBaHus.  OCHOBHBIE IenU IeHOOOpa3oBaHMs. MaKCUMHU3AIMS TEKYIIeH
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npubbUIM. MakcuManbHOE yBeIHMYEHHE cObITa. 3aBOEBaHUE JIMAECPCTBA HA phIHKE. MapKeTHHIOBas
KJaccu(uKalus IIeH: ONTOBBIC IICHBI; IIEHbl HAa CTPOUTENBHYIO MPOIYKIIMIO; 3aKyIOYHBIE ICHBI;
Tapu(bl IPy30BOI0 U NACCAKUPCKOr0 TPAHCIIOPTA; PO3HUYHBIE LIEHBI; Tapu(bl HA IUIATHBIEC YCIYTH,
OKa3bIBaEMbIC HACENICHUIO; IIEHBI, 00CITY)KMBAIOIINE BHEITHETOPTOBBIA 000pPOT; HAA0ABKHU, CKHUJIKH,
HalleHKU B cdepe oOpameHus. OCHOBHbBIE L€M U 3aJaud LEeHOBOM monuTuku. CocTaBistoliye
MapKETUHTOBOIO IEHOBOTO Tois. Pomb meHsl mpu (GopMupoBaHMM CIpoca M TMPEATIOKCHHUS.
Koneunsle LieHbl, onpeaesstomue ux (akropel. YIpaBiIeHUEe KOHKYPEHTOCIOCOOHOCTBIO B PaMKax
[ICHOBOM TOJIMTUKU. BUIbIl KOHKYpeHIMH (LIEHOBas W HEIeHOBas; (yHKIHMOHAJbHAs, BUIOBasl,
npeamerHas). OCHOBHbIE KOHKYPEHTHBIE CUTYallMM Ha PhIHKE (PBIHOK COBEPIIEHHOW KOHKYPEHIINH,
PBIHOK MOHOIIOJMCTHYECKONM KOHKYPEHLIUH, OJMIONOIMCTHYECKAs KOHKYPEHIUS, PBIHOK YUCTOU
skoHOMHH). OlleHKa KOHKYpPEHTOCIOCOOHOCTH ToBapa (yciyru), npennpustus. LleHoBbie
crpareruu. CrpaTterus BbICOKHX LieH. CTpaTeruss HM3KHX LIEH. 3allPEIECHHbIE LIEHOBBIE CTPATErUH.
Tema 8. MeToabl MAapKeTHHIOBOI0 LICHOOOPA30BaHMSI.

IleHooOpa3oBaHue B PHIHOYHBIX YCIOBUAX. AJTOPUTM pacueTa OKOHYATEJIIbHOW LIEHbI Ha
TOBAp MPU MAPKETHHTOBOM ITOAXO/IE: BBIOOD LIEJH, OIIPEICIIEHUE CIIPOca, aHAIIN3 U3/ICPKEK, aHAIIN3
IIEH KOHKYPEHTOB, BBIOOpD METOAOB LIEHOOOpa30BaHHUS, YCTAHOBJICHHE OKOHYATEIBbHOW ILIEHBI.
[leHooOpa3oBaHuEe, OPUEHTUPOBAHHOE HA U3JCPKKU IPOU3BOJCTBA (CpPEIHUE H3AEPKKHU ILIIOC
npubbLIb, LEHOOOpa30BaHME Ha OCHOBE aHaiu3a O0e3yOBITOUHOCTH U OOecredyeHus LeaeBoi
npubsun). LleHooOpa3oBaHue, OpUEHTUPOBAHHOE Ha MOTpeduTeNnbckuil cripoc. LleHooOpa3oBanue
OpPUEHTHPOBAHHOE Ha OIIYyLIAaeMyI LIEHHOCTh ToBapa. LleHooOpa3zoBaHMEe, OpUEHTHPOBAHHOE Ha
KOHKYPEHTHYIO cuTyaluio. lleHooOpa3oBaHME OCHOBAaHHOE HA y3aKOHEHHBIX THUIIOBBIX YCIOBMSIX.
Henpsimble MeTonpl 1ieHOOOpazoBanus. Ilonutuka xonauuuil. KpeantHas nonurtuka. IlonnTtuka
ckuaok. Madopmanus, HeoOXoaumas 1Jisi IPUHATHS PEUICHUS 10 [ICHAM.

Tema 9. MapkeTHHroBasi HOJIUTHKA KOMMYHHKALMA.

MapkeTuHroBele KOMMyHUKauuu npennpuarus. [lponsuwxkenue. Kommuiekc u  ero
COCTaBJIAIOLIME: peKyiamMa, NaOlIuK pUICHIIH3, CTUMYIUPOBAHUE COBITA, MEPCOHAIBHBIE (JIMYHBIE)
npofaxxu. OCHOBHBIE 3JIEMEHThl KOMMYHUKALIMOHHOTO MpoIecca: CYObEKThl KOMMYHHUKaLUU
(KOMMYHUKATOp, MPUEMHHK); OpyIusi KOMMYHUKaluHu (oOpalieHue, CpeicTBa pacnpoCTpaHEHUs
uH(popMalnn); (QYHKIMOHAIbHBIE COCTaBJAOUIME (KOJUPOBaHUE, paciindpoBKa, OTBETHas
peakuus, oOpaTHast CBA3b); CllyyaiiHble momMexu B cucteme. O0s3aHHOCTH KOMMYHHKaTopa. Mojenu
KOMMYHUKaIlMM. AJTOPUTM IJIAHUPOBAHUS KOMIUIEKCA KOMMYHUKaluuid. OCHOBHBIE 3Tarlbl
IUTAHUPOBAHMSI MPOABHKEHHSI TOBApOB: OIIEHKA LIEJIEBOM aynuTopuu, (GOpMYIHpOBaHUE Lieied U
3a/lad4 KOMMYHUKalMi, pazpaboTka oOpallieHusi, BbIOOp KaHalda KOMMYHUKAalUH, BBIOOp CpEACTB
KOMMYHHKaIMH, pa3paboTka Oro/pkeTa Ha NpPOJABHXKEHME, OleHKa 3(deKTuBHOCTH DiIeMeHTHI
MOKYTaTeIbCKOM TOTOBHOCTH: OCBEIOMJICHHOCTh, IIOHMMaHUE, MpU3HAHUE, MPEAIOYTEHHE,
COBEpUICHNE NOKYIIKH, yIOBJIETBOPEHHUE. B3aNMOCBSA3b MapKETUHIOBBIX KOMMYHUKAIMM U CTaaUN
’KU3HEHHOTO IMKJa ToBapa. Pa3spaboTka OromkeTa KOMIUIEKCAa CTHUMYJIHpoBaHusA. Meton
WCUMCIICHUS «OT HAIWYHBIX CPEACTB». METOJ HMCUMCIEHMsI «B IMPOLEHTAaX K CyMME IMPOJAX».
MeTo KOHKYpEeHTHOTO napuTera. MeToa UCUUCIIEHUS «MCXO/Is U3 LeNel U 3a7au».

Tema 10. Komniexkc MapKeTHHIOBBIX KOMMYHHMKAIHIA.

Pexnama. Pexnamonarens. [IponsBoauTens pekiiaMbl. PacipocTpaHuTENb pEKIAMBI.
[Torpebutens pexiaambl. CrioHCOD.

Buner pexiambl. ToBapHas pekinama. KopropaTtuBHas (MHCTUTYLHOHANIbHAs) peKiama.
Henob6pocoBectnast pexnama. CpaBHuTenbHas pekigama. CouuanbHas peknaMa. Peknamuas
nporpamma. Peknamubiii  Orojpker. Peknmamuas skoHomuka. CpeacTtBa  pacnpoCTpaHEHUs
uHpopManuu (Tese-, paguo- U KHHOpEKJIaMa; peKkiaMa B AJIEKTPOHHOW CETH; peKjaMa B MecTax
MOKYTIOK; peKJIaMa Ha TpaHCIIOpTe; MpsMasi TOUTOBasl pekjiama; pekjaMHoe 1110Y; pekiaMa Ha 06aze
CHOPTHUBHBIX COpPEBHOBAaHUH U T.A.). O1ieHKka 3pPEeKTUBHOCTH peKIaMHON MporpaMMmel. PekiiamHbie
areHTCTBA, UX TUIbI U (PYHKIIHH.

[Mabmuk puneimn3. Ilpomaranga («mabmuccutny»). Ilpecc-peanus. Ilpecc-koHdpepeHnns
(6pucdunr). CioacopctBo. PUPMEHHBIN CTUITB. OTHOIICHHUE C TTOTPEOTUTEIISIMH.

CrumynupoBanue cObita. CTHUMynupoBaHue norpeduteneii. CTUMyIUpOBaHHE TOPTOBBIX
MOCpeTHUKOB. Mepuannaii3unr. [IporpamMmsl JIOSTBHOCTH. D(PGHEKTHBHOCTh CTUMYJIUPOBAHUS
cObITA.

Ilepconanbuble (MuHbIe) Ipoaaxu. [Ipe3eHTanus npogykuuu.
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Tema 11. MapkeTHHIroBasi NOJMTUKA pacnpeaeeHus.

PeiHounbll mocpennuk. ToBapoaBmkeHue (pactpenenceHue). Kanan ToBapoABHKEHUS
(pacnpenenenus). CTpyKTypa U ypOBHM KaHaJIOB pacnpesaeneHus. IIpsMble 1 KOCBEHHbIE KaHAIbI
pactpeneneHusi. YpoBeHb KaHana pacnupezeneHus. JlnmuHa u mmpuHa kKanana. OOpaTHBIA KaHal.
VHTEeHCUBHOCTh MCIIOJB30BaHMs KaHayna. MapKeTHHIOBblE IOCPEIHUKHM M UX BUABL (THIIbI).
OyHKIUU TOCPeTHUKOB. PU3NUECKUIN MOTOK, MOTOK 3aKa30B, (PMHAHCOBBIN MOTOK. DKCKIIO3UBHOE,
n30upaTenbHoe (CeIEKTUBHOE) M MHTEHCUBHOE pacrpejeieHue u cObT. OnroBas TOProBIIS.
IIpsiMasg onToBas peanusanus ToBapoB. KocBeHHas onToBas peanusanus ToBapoB. HesaBucumsie
onroBble (upMbl. ONTOBUKHM C IOJHBIM M OIPaHMYEHHBIMM LHUKIAMM 0OcioyxuBaHus. Jluiep.
Arent. bpokep. [luctpuObiorop. Po3HuuyHas TOProBis, €€ >KM3HCHHBbIM IMKI. He3aBucumblid
po3HHYHBIM  ToproBel. KoomepaTuB  HE3aBUCHUMBIX  PO3HUYHBIX  TOprosueB. IIpsamoit
(uHTepaKkTUBHBIN) MapkeTUHT. [IpsimMble mpoaaxu. [IporpaMMel IpsIMOro MapKeTHHTIa.

Tema 12. YnpasJiieHne KaHAJIaMH pacnpeae/ieHus.

[InanupoBanue  ToBapoiBkeHUs.  Opranusauus U 3(PPEKTUBHOCTH  CHCTEMBI
TOBAapOJBW)KECHMS. TpaJaMIIMOHHAas MAapKETHHIOBas CHUCTeMa. BepTukanbHas MapKETUHIOBAs
cucreMa (KOHTpaKTHas, aJMUHHCTpPATUBHAs, KOpHopaTuBHas). ['opu3oHTaIbHAs MapKETHHIOBas
cucrema. MHorokaHajibHasi MapKeTUHroBasi cucrema. MoauduuupoBaHie KaHajaa paciupeeeHUs.
Vnopasinenune kaHanamu pacnpeneneHus. Crparerus BrainkubaHusa. (CrTpareruss BTSATHBAHMS.
CMmeliaHHble KOMMYHUKAIIMOHHBIE CTpaTerud. AHajau3 Ipolecca ToBapoABukeHHs. OnroBas
TOprosisl. ColualbHO-3KOHOMHYECKAs! CYIIIHOCTh PO3HUYHON TOPTOBJIH.

Tema 13. Oprannzanms 1 KOHTPOJIb MAPKETHHIOBOM e TeJIbHOCTH.

Opranusanuss  MapkeTMHroBoi  gearenpHoctd. Ciyxx6a  Mapkerunra.  JIuneitHo-
(GyHKIMOHAJIbHAs OpraHM3alus MapKeTHHra. MeHEeIKMEHT 10 OTAEIbHBIM IMPOAYKTaM.
JluBu3MOHaIbHAS OpraHu3anus MapkeTuHra. OpraHuzanus MapKeTHHra 1o HPOAYKTY (ToBapHas
opranusanus MapkeTuHra). Opranu3anus MapKkeTUHIa 1o kimeHTam. OpraHu3anus MapKeTUHra 1o
peruonam. I'nubkas (aganTuBHas, OpraHUYecKas) OpraHu3alus MapkeTuHra. MatpuuHasi CTpyKTypa
OpraHu3aluy MapKeTHHra. MaTpudyHas CTpyKTypa OpraHM3aluyd MapKeTwHra. JIuHelHas kapta
(MaTpuna) pacmpesneneHus — O0O0s3aHHOCTEH MO  YNPAaBICHHWIO  MapKeTHMHroM. KoHTpoib
MapKeTHUHIOBOM JesTenbHOCTH. OmnepaTuBHbIM KOHTpoib. KoHTponb cObiTa. KoHTponbs momu
pbiHKa. KoHTponb MapkeTuHroBbix 3atpar. Kontposs npuObsibHOCTH. KOHTpOIb 3ddexTuBHOCTH
OTJICIbHBIX HaMpaBlIE€HUN MapKEeTHMHIOBOW neATenbHOCTH. CTpaTerudyeckuii KOHTpousib. PeBusus
(aynut) mapkeTuHra. ['opu3oHTanbHas peBu3us. BepTukanbHas peBusus. BHyTpeHHsAs peBu3sus.
Bremnss pesusus

4.3. Tembl NpPaKTHYCCKUX 3aHATHI

Pa3z1em>1, TEMbI, JTUAAKTHYICCKHUEC CINHHUIIbI

Tema 1. CucreMa U XapaKTepUCTUKH COBPEMEHHOI0 MAPKEeTHHIa
1) CymHocTb, coiepKaHue U ONpeieTIiCHne MapKEeTHHTA.

2) Konremnuu MapkeTuHra

3) OcHOBHBIE TOHSTHUS (KaTETOPUN) MapKETHHTA.

4) KoMmrutekc MapkeTuHra (MapKeTHHT—MHKC).

5) IlpuHIMIIBL, TIETH U 3a]1a4¥ MapKETUHTA.

6) OcHOBHBIC (PYHKIIMH MapKETHUHTA.

7) BHyTpeHHSS M BHELIHSS Cpe/ia MapKETHHTa.

8) Buapl MapKeTHHTa M UX XapaKTePUCTHKA.

Tema 2. MapkeTHHIoBbI€ HCCJIEA0BAHMS

1) CymHoCTh U cHcTeMa MapPKETHHTOBBIX HCCIICIOBAHUM.

2) MapkeTtunroBas uHpopmanus. MIcTOYHHUKH BTOPUIHON HH(DOPMAIIHH.
3) Metozp! cOopa mepBHYHOIN HHPOPMAITHH.

4) TIporecc MPOBEACHUSI MAPKETHHIOBOTO UCCIICIOBAHMS.

5) MapkeTrHroBast ”HGOPMAIMOHHAS CHCTEMA.

UccnenoBanne MapKeTUHTOBOM CPEbI MPEANPUSITUS

Tema 3. CerMmeHTHpPOBaHHE PbIHKA U NMO3MIMOHNPOBAHUE TOBapa.
1) CermMeHTHpOBAaHHUE PhIHKA: CYIIIHOCTh, HA3HAYCHHE, TPUHIIUIIBL.
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2) Kpurepuu (mepeMeHHbIE) CErMEHTHPOBAHMSL.
3) OueHka 1 BBIOOD IIETEBBIX CETMEHTOB.

4) CymHOCTh MO3UIIMOHUPOBAHUS TOBApA.
Crparernv NO3MIMOHUPOBAHKIE TOBAPA HA PHIHKE

Tema 4. MapkeTHHroBasi TOBapHasi MOJUTHKA.

1) ConeprxaHue MapKETHHIOBOM TOBAPHOM IMOJIMTUKU TPEANPUSTHS
2) IousiTue TOBapa U yciayru, Kiaccu(uKanus TOBapoB

3) JKu3HeHHBII 1MKII TOBapa: CYyIIHOCTh M BUJIbI

4) CymHOCTbh NOHSTHS «HOBBIA TOBap».

5) ANropuT™ IJIAaHUPOBAHUS HOBBIX TOBAPOB.

6) MeToapl reHepUpPOBaHHs HOBBIX HJCH

7) BHeapeHHe HOBBIX TOBapOB HAa PHIHOK U €0 JTallbl.

Tema 5. MapkeTHHroBasi HeHOBAasI MOJIUTHKA

1) CymHOCTb U POJIb MAPKETUHTOBOI [ICHOBOM MOJUTHKH.

2) ANTOpUTM MapKETHHTOBOI'O pacyeTa IeH.

3) ®akTopbl, BIHAIOIIME HA YPOBEHD LICH.

4) BeiOop u peanusaius EHOBOM CTpaTeruu GUpPMBI.

5) LlenooOpa3oBaHue, OPUCHTHPOBAHHOE HA M3/CPIKKH IIPOU3BOJICTBA.

6) LlenooOpa3oBaHue, OPUCHTHPOBAHHO HA MOTPEOUTEIILCKHI CIIPOC U HA
KOHKYPEHTHYIO CUTYAIHUIO.

7) LlenooOpa3oBaHue, OCHOBaAaHHOE Ha reorpauu peain3aluu ToBapa.

8) HenpsiMble METOIbI MAPKETHHTOBOT'O [IEHOOOPA30BaAHHS.

1

Tema 6. MapkeTHHroBasi MOJTUTHKA pacnpe/aeJeHus

1) CymHoCTh MApKETUHTOBOM MOJIUTUKH PacCIpeeICHUSI.

2) Ipupoaa KaHAIOB TOBAPOABHKCHUSI.

3) Anroput™m GpopMUpOBaHUS KAHAIOB TOBAPOABUIKCHHUSI.

4) PoIHOYHBIC TOCPEIHUKU U UX (QYHKIUU.

5) CounanbHO-3KOHOMUYECKAsI CYITHOCTh ONTOBON U PO3HUYHOU TOPTOBIIH.
6) Opranu3anroHHbie HOPMBI ONITOBOW TOPTOBIIH.

7) OcoOEeHHOCTH MAapPKETUHTOBBIX PEIICHHUIH PO3HUYHBIX TOPTOBIICB.

8) MapKeTHHIOBbIEC PEIICHHUsSI ONITOBUKOB.

4.4. Conep:kaHue caMOCTOSATEIbHOI padoThI

Pa3)1e.111,1, TEMbI, JUJAKTHYCCKUEC CINHUIbI

Tema 1. CyIiHOCTh, MAPKETHHIA M €r0 COBPEeMEHHAsl KOHLeNIHsl.
1. CymHocTh, coiep)KaHUE U ONPEACIICHNE MapKETHUHTA.

2. DTansl pa3BUTUS KOHIENIIUU MapKETUHTa

3. OcHOBHbIE MOHATHS (KATETOPUH) MApKETHUHTA.

4. KoMmiiekc MapKeTHHTa (MapKeTHHI —MUKC).

Tema 2. CucTeMa U XapaKTePUCTHKA MAPKETHHI A
1. ITpuHUMIIBI, IEJH W 3aJ]a4¥ MapKETHHTA.

2. OcHOBHBIE QYHKIIUM MAapKETHUHTA.

3. BHYTpeHHsI U BHEIIHAS Cpela MapKETHUHTA.

4. Buapl MapKeTHHIa U UX XapaKTEpUCTHUKA.

Tema 3. MapKkeTHHIOBbI€ HCCJIEJOBAHMS.

1. CymHOCTbh U CUCTEMa MapKETUHTOBBIX HUCCIEOBAHUM.

2. Mapxkerunronas uHpopmanus. ICTOUHUKH BTOPUYHON MH(POPMALIUH.

3. MeTonabl cbopa nmepBUYHON HHPOPMAIIHH.

4. Kommepueckas pa3BefKa: CyIIHOCTh MOHATHS, CYObEKThl, 00BEKTHI U CIIOCOOBI.

Jleknust 4. CerMeHTHPOBaHMeE PBIHKA M MO3UIMOHUPOBAHHE TOBAPA
1. CerMeHTHpPOBAaHUE PHIHKA: CYITHOCTh, HA3HAYEHUE, TPUHIUIIBI
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2. OtieHKa 1 BBIOOP IIEIEBBIX CErMEHTOB
3. CyIIHOCTh O3UIIMOHUPOBAHUS TOBapa
4. Ctpareruu nNo3uIMOHMPOBAHNUE TOBapa Ha PhIHKE

Tema 5 IloTpeduTe/bCKMH PHIHOK U MOKYNATEJIbCKOE MOBEIeHUE
1. [Torpebutens Ha PBIHKE: CYIIHOCTh, PYHKIIMH, BUIBI TOBEICHUS

2. Moaenb NOKynaTeabCKOTo MOBEACHUS

3. Iporiecc mpuHATHUS PEHICHUS MOTPEOUTEIEM O MOKYIIKE, €T0 aHATH3
4. Tunsl MOBEECHUS TTOTpeOUTECH

Tema 6.. MapKkeTHHIOBasi TOBAPHAaA MOJUTUKA

1. Conepxanne MapKETUHIOBOM TOBApHOM MOJIUTUKY NPEATIPUATHUS
2. IlonsTHe TOBapa U YCIIyTH, KIacCU(pHUKAIHs TOBAPOB

3. )KU3HEeHHBIH UK TOBapa: CYIIHOCTh U BHJIBI

4. Toprosble MapKH U TOBapHbIEC 3HaKU. bpeHuHT.

Tema7.. MapkeTHHroBasi IEeHOBAasl MOJUTHKA.

1. CymHOCTh ¥ pOJIb MAPKETUHTOBOU 1EHOBOM MOJUTUKH.
2. ANTOpuUTM MapKETHHTOBOTO pacyeTa IeH.

3. ®aKkTOpHI, BIUSIOMKAE HA YPOBEHB IICH.

4. Bo10op ¥ peanuzaius EHOBOM CTpaTeruu GUPMBI.

Tema 8. MeTo1bl MAPKETHHIOBOI'0 IEHOOOPa30BaAHUA.

1. [lenooOpa3oBaHue, OPUEHTHPOBAHHOE HA U3/IEPKKH TPOU3BOJICTBA.

2 llenooOpa3zoBaHue, OPUCHTUPOBAHHO HA MOTPEOUTENBCKUN CIIPOC U HA KOHKYPEHTHYIO
CUTYyaLHIO.

3. llenooOpa3zoBaHNe OCHOBaHHOE Ha reoTrpauu peaan3aluu ToBapa.

4. HenpsiMmble METOJIbI MAPKETUHTOBOTO IIEHOOOPa30BaAHMUS.

Tema 9. MapkeTHHroBasi HOJIMTHKA KOMMYHHKALH.

1. CymHOCTh MApKETUHIOBOM MOJUTUKH KOMMYHUKAIIUI

2. KoMMyHHKalIMOHHBINA niponiecc. Mogenn KOMMYHHUKaIUM.
3. IToHsaTHE KOMILIEKCA MAPKETUHIOBBIX KOMMYHHKAIUH

Tema 10 KoMniieke MAapKeTMHIOBbIX KOMMYHHKAIM

1. CymHOoCcTh peknambl. OCHOBHasI cpella U HOCUTEIU PEKIaMBbl.
2. IIporecc co3manust peKIaMHOTO OOpaIieHus.

3 PekyiaMHBIe areHTCTBA, UX TUIBI U QYHKIHH.

4. TIP, xak snemeHT koMmIuiekca MK

Tema 11 . MapkeTHHroBasi NOJMTHUKA pacnpeaejeHus.
1. CymHOCThP MapKETUHIOBOM MOJUTHKH PaCIpPENCIICHUS.
2. [Ipupona kaHaJIOB TOBAPOJBUKEHUS.

3. Anroput™m popMHpPOBaHUS KaHAIOB TOBAPOJIBUKEHUS.
4. PpiHOYHBIE TOCPEIHUKH U UX QYHKIUH

Tema 12 YnpasiieHne kaHaJlaMH pacnpeaeJeHus.

1. [TmanupoBaHre TOBAPOIBUIKECHUS.

2. BepTtukanbHas U TOPU30HTAIbHBIE CUCTEMBI TOBAPOIBUKEHHUS.
3 CneuunalibHbIE CTPATETUH B TOBAPOJABUKEHHU.

Tema 13 . Opranu3anus 1 KOHTPOJb MAPKETHHIOBOM 1eATEJIbHOCTH.
1. CtpaTernueckoe NIaHUPOBAHUE B MAPKETHUHIE.

2. MapKeTHUHTOBbIE€ CTPATETUH.

3. Opranu3anus MapKeTUHIOBOU JI€STEILHOCTU HA MPEANPUATUH.

4. KoHTpOJb MAapKETUHTOBOM AEATECIBHOCTH NPEATPUATHS.
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5. KOHTPOJIb KAYECTBA OCBOEHMA JUCIIUITJIMHbI

Texymuil KOHTPOJIb U IPOMEKYTOYHAS aTTECTALUs OCYIIECTBIAIOTCA B COOTBETCTBUU C
«ITonoxxeHueM 0 TEKyIeM KOHTPOJIEC yCIIEBAEMOCTH U IIPOMEXYTOYHOM aTTECTalluy 00YJaOUINXCs B
ABTOHOMHOI HEKOMMepuecKoil opranuzauuu «O0pa3oBarenbHas OpraHu3alys BbICILETO
o0pa3zoBaHUs» «YHUBEPCUTET IKOHOMHUKH U YIIPABICHHS.

dopma npoBeneHNs IPOMEKYTOUHOM aTTecTaluy — 3a4eT.

@OHJI OLICHOYHBIX CPEJCTB 110 JUCLMIUIMHE IPUBEIEH B IpuiioxeHuu K PIIJI

6. YYEBHO-METOJIUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

1. HmxwmeBa JI.M. MapKeTHUHT: METOJUYECKHE PEKOMECHJANMH K CEMHHAPCKUM
3aHATUSAM / J.M. Unxuea — Cumpeponons: AHO «OOBO» «YHUBEPCUTET SKOHOMUKU U
yropasieHus», 2022. —32 ¢

7. IEPEYEHb OCHOBHOM " g[OHOJIHHTEJIbHOfI YUEBHOM JINTEPATYPBI,
HEOBXOJIUMOMU JJIs1 OCBOEHUA JUCHUIIJINHBI

a) OCHOBHAas JUTepaTypa:

1. Cyxos, B. I. Mapkertunr : yuebnuk / B. JI. Cyxos, A. A. Kucenes, A. 1. Ca3oH0B.
— Mocksa : A#t [lm Ap Menma, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — Tekcr :
anexktpoHHed // Iludposoit obOpazoBarenbublli pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/119289.html (mata o6pamenus: 21.01.2026). — Pexxum mocryma: ajs
aBTOPHU3HP. MOJIb30BATENEH

2. AtpymikeBud, E. b. MapkeTHUHT : KOHCHEKT JIGKIIMA B CTPYKTYPHO-JIOTHUYECKHX
cxemax / E. b. ArpymkeBuu. — Cankr-IletepOypr : Cankrt-IlerepOyprckuii rocyaapcTBEHHBIN
YHHUBEPCHUTET NMPOMBIIUICHHBIX TEXHOJOTHHA U nu3aitHa, 2020. — 48 ¢. — Tekcr : 2neKTpoHHBIN //
[Mudposoit o0pa3oBaTeNnbHBbIHI pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118391.html (mata ob6pamenus: 21.01.2026). — Pexum mocrtyma: ais
aBropu3up. nons3osareneii. - DOI: https://doi.org/10.23682/118391

3. AtpymikeBuy, E. b. Mapkerunr : yuebnoe nocodue / E. b. Arpymkesuu, O. 1O.

[Honenko. — Cankr-IletepOypr : Cankt-IlerepOyprckuii rocynapCTBEHHBIH YHUBEPCHUTET
MPOMBIIIJICHHBIX TEXHOJIOTHH U au3aiina, 2020. — 108 ¢. — ISBN 978-5-91646-212-8. — Tekcr :
anektpoHHslt // Ludposoit obpazoBatenbHblii pecypc IPR SMART : [caiit]. — URL:

https://www.iprbookshop.ru/118392.html (mata oopamenus: 21.01.2026). — Pexum mocrtyma: ais
aBropu3up. nons3osareneii. - DOI: https://doi.org/10.23682/118392

4, bammp3zane, P. P. Mapkerunr : yue6HOe mocobue / P. P. bammpsane. — Caparos :
CapaToBCKHil TOCYapCTBEHHBIN TeXHUYECKHi yHuBepcuret, 2022. — 116 ¢. — ISBN 978-5-7433-
3505-3. — Tekcr : anmexktponHsbIit // [{udpoBoii odpazoBarensHblil pecypec IPR SMART : [caiiT]. —

URL: https://www.iprbookshop.ru/122624.ntml (mata oOpamenus: 11.01.2026). — Pexum
JIOCTYTIA: JIJIsl aBTOPU3UP. TIOTh30BaTENeH

5. Tponeiauna, H. E. MapkeTunr nHHoBanwii : yuebnoe mocobue / H. E. TponsinuHa,
O. M. KynukoBa. — Cankr-IlerepOypr : Cankt-IlerepOyprckuii rocyaapcTBEHHBI YHUBEPCUTET
MIPOMBIIIUICHHBIX TEXHOJIOTHH U nu3aiiHa, 2020. — 142 ¢. — ISBN 978-5-7937-1821-9. — Tekcr :
anektporHblt  // IludpoBoii oOpasoBatenbHblii pecype IPR SMART : [caiir]. — URL:

https://www.iprbookshop.ru/102923.html (mata o6pamenus: 21.01.2026). — Pexxum mocryma: ais
aBTOpU3MUp. mosk3oBareneit. - DOI: https://doi.org/10.23682/102923

6. Knanosa, T. C. «JlenuBsiit» mapketusr. [Ipunnuner maccuBabix npoaax / T. C.
KnanoBa. — 4-e u3a. — Mocksa : JlamkoB u K, At [Tu Op Menua, 2021. — 147 ¢c. — ISBN 978-
5-394-04005-4. — Tekct : snektponHslii // [{udpoBoit obpazoBarenbhbiii pecype IPR SMART :
[caitir]. — URL: https://www.iprbookshop.ru/99366.html (mara oOpamenus: 21.01.2026). —
Pexxum noctyma: s aBTOPU3UP. MOJIb30BaTeIeH

0) IOMOJIHUTEJbHASL JUTepaTypa:


https://doi.org/10.23682/118391

14

7. bepapimes, C. H. MadbopmanmonHbiii MapKeTUHT : mpakTuieckoe mocodue / C. H.
bepapiieB. — 4-¢ u3n. — Mocksa : JlamkoB u K, Ait ITu Op Menua, 2021. — 216 ¢. — ISBN
978-5-394-04004-7. — Texcr : anextponHsIii // [ludposoit oOpazoBarensHbiil pecypc IPR SMART
. [caiit]. — URL: https://www.iprbookshop.ru/99365.html (mara oGpamenus: 21.01.2026). —
PesxuM poctyna: 1uist aBTOPU3UP. TOJIb30BaTEIIeH

8. Kocosa, JI. H. Mapkerunr : npaktukyMm / JI. H. Kocosa, FO. A. KocoBa. — Mocksa :
Poccutickuii rocymapcTBeHHbI yHUBepcuTeT npaBocynus, 2021. — 97 ¢. — ISBN 978-5-93916-
957-8. — Tekcr : anextponHsii // [{ludposoit oopazosaTenbhbli pecypec IPR SMART : [caiit]. —

URL: https://www.iprbookshop.ru/117244.html (mata oOpamenus: 21.01.2026). — Pexum
JOCTyMA: JIJIsl aBTOPU3UP. MOJIb30BaTENeH

9. Karaes, A. B. Digital-mapkerunr : yuebnoe nmocobue / A. B. Karaes, T. M. Karaesa,
M. A. HazBanoBa. — PoctoB-Ha-/lony, Taranpor : WM3marenbctBo HOxHOTO (demepanibHOro
yamBepeutera, 2020. — 161 c. — ISBN 978-5-9275-3437-1. — Tekct : 31eKTpOHHBIA //
[udposoit 00pazoBaTeNbHBIN pecypc IPR SMART : [caiit]. — URL:

https://www.iprbookshop.ru/100169.html (mata ob6pamenus: 21.01.2026). — Pexxum mocryma: s
aBTOPH3HP. TIOJIB30BATEIEH

8. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHOMI
CETU «<MHTEPHET», HEOBXOAUMBIX /IUIs1 OCBOEHUSA JUCHUIIVIMHBI

Nudpopmannonno-npaBoBoii  mopran  «l'apant»: odummansabii  caidit. — URL:
http://www.garant.ru — TekcT: 3JIeKTPOHHBII.
2. Hudposoii obpazoBatenbHbIi pecypc «IPRsmart»: odummaneasii caiit. — URL:

http:// www.iprbookshop.ru/ — Tekct: 351eKTpOHHBII.

3. Hayunslit xypHan «Momnozoit yueHslit» : opunuansubiii caiit. - URL: https://moluch.ru/ -
TekcT: SNeKTPOHHBII

4. Poccuiickuii )KypHaJI MEHeKMeHTa : odurimanbueiid caitr. - URL: https://rjm.spbu.ru/ -
TekcT: PNeKTPOHHBII

5. Vmpasnenune ®enepanbHON ClIykKObl TOCYIapCTBEHHOM CTaTHUCTUKM TO PecmyOnuke
Kpeiv u r. CeBacromoiro : odunmaneHbii caiit. - URL: https://crimea.gks.ru/ - Tekcr:
AIEKTPOHHBIN

9. METOANYECKHUE YKA3ZAHUSA JJ51 OBYYAIOIIIUXCSA
ITO OCBOEHUMIO JUCHUITJIMHBI

IIpu mnpoBeneHuil nexuuii, ceMHHAPCKUX (TMPAKTHUECKUX) 3aHATUH, CaMOCTOSITEIbHOMN
paboTe oOydaromMxcss NMPUMEHSIOTCS HWHTEPAaKTHBHBbIE (OPMBI NPOBENEHUS 3aHATUN C ILEJbI0
HOTPY)KEHUsI 00YyJaloUxcs B peajibHylo aTMocdepy NpodecCHOHANBHOTO COTPYIHUYECTBA I10
pazpelieHuio npodaeM, ONTUMAIbHON BBIPAOOTKM HABBIKOB M KauyecTB OyAyIIEro CIelHaIUCTa.
WNutepakTuBHbIE (POPMBI IPOBEIEHUS 3aHATUI MpeanosiararoT oOyueHue B cOTpyaHHuYecTBe. Bee
YYaCTHHKHA 00pa3oBaTebHOTO TIporecca (MpenojaaBaTelib U 00ydJaronuecs) B3aMMOJCUCTBYIOT
JIpyr ¢ JIpyrom, oOMEHMBaIOTCS HMH(OpMAaIMel, COBMECTHO pELIal0T MPOOIEeMbl, MOAEIHPYIOT
CUTYAaIHIO.

B yueOHOM mporiecce UCIONIb3YIOTCSI HHTEPAKTUBHBIE (DOPMBI 3aHSATHIA:

- TBOpYECKOE 3ajjaHue. BpINonHeHHe TBOpPUECKHX 3aJaHui TpedyeT OoT oOyuarolierocs
BOCIIPOM3BEJICHHUE TMOJy4eHHOI paHee MH(opMau B Gopme, OompenensieMoil npenogaBareiaeM, u
TpeOyroIiel TBOPUECKOTO MOIX0a;

- TpynmnoBoe oOcyxaeHue. I'pynmnoBoe oOCyxaeHHE KOro-imbo BOIpOca HAIpaBIEHO Ha
JOCTMDKEHUM JIy4IIEero B3aMMOIOHMMAaHMS M CIIOCOOCTBYET JyYIlIEMYy YCBOEHHIO H3y4aeMoro
MaTepuaia.

B xome ocBOeHHMS IOUCLMIUIMHBI NPU IPOBEICHUU KOHTAKTHBIX 3aHATHH HMCIOJIb3YHOTCS
cienytomme (opMbl 00ydeHHs, CHOCOOCTBYIOUIHE (POPMUPOBAHUIO KOMIIETEHIMNA: JICKIHH-
JUCKYCCHM; KEHC-METOJl; pelIeHUE 3aJad; CUTYallMOHHBIM aHanu3; oOcyxieHue pedeparoB u
JIOKJIAJIOB; pa3paboTKa TPYNIOBBIX MPOEKTOB; BCTPEUU C MPEACTABUTEISIMH T'OCYIAPCTBEHHBIX H
OOIIECTBEHHBIX OPraHU3aIHI.


http://www.garant.ru/
https://www.iprbookshop.ru/
https://moluch.ru/
https://rjm.spbu.ru/
https://crimea.gks.ru/
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10. IEPEYEHb UH®OPMAIIMOHHBIX TEXHOJIOT M, UCIIOJIb3YEMBIX ITPH
OCYHIECTBJIEHUU OBPA3OBATEJIBHOI'O MTPOIECCA 110 JUCHUIIINHE,
BKJUIIOYAS IEPEYEHD ITPOI'PAMMHOI'O OBECIIEYEHUA U
NHO®OPMALIMOHHBIX CITPABOYHbBIX CUCTEM (ITPUM HEOBXOJINMOCTH)

B mporecce JNEKIMOHHBIX W TPAKTUYECKUX 3aHATHHA HCTOJB3YETCS  CIEAYOIIee
porpaMMHOE 00eCTICUCHHE:

*nporpaMMmbl, obOecrnieunBaroniie goctyn B cetb «MHTepHer» (Hampumep, «Google
chromey);

*IporpamMMbl, JEMOHCTpAIMK BUICO MaTepuayioB (Hampumep, mpourpsiBateib «Windows
Media Playery);

*HmporpaMMbl ISl JIMOHCTpAIlMA M CO3JaHus Tpe3eHTanmii (Hampumep, «Microsoft
PowerPointy).

11. ONMCAHUE MATEPHAJIBHO-TEXHUYECKOT'O OBECIIEYEHMS,
HEOBXOJUMOTO JJIsS1 OCYIECTBJIEHUSI OBPA30BATEJBLHOI'O MPOLIECCA
MO JUCHUIJIMHE

Jlnist mpernofaBaHusl TUCIMILIMHBI HE TPEOYeTCsl CHEIHaIbHBIX MaTepPHaIbHO-TEXHHUUECKUX
cpenct (1abopatopHOro O0OpYAOBaHMS, KOMIBIOTEPHBIX KiIaccoB W T.m.). OJIHaKO BO BpeMs
JICKIIMOHHBIX 3aHSATHHA, KOTOPHIE TPOBOIATCS B OOJIBIION ayIUTOPHH, HCIIOIB30BATh MIPOSKTOP VIS
JEMOHCTpAIlMK CIAiI0B, CXeM, TaOJHII M MPOYero Marepuana, MYJIbTUMEIUHHBIC MPOEKTOPHI
Epson, Benq ViewSonic; sxpaHsl 1j1si TpOSKTOPOB; HOyTOYKH ASUS, Lenovo, MukpogoHBI.



