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Wupekc TUCHUITIIVHEL 1O
yaeOHOMY IIIaHy

HanmenoBanne QUCHUITIHHE

b1.B./1B.01.02 YIIPABJIEHUE JEJTOBBIMUA KOMMYHUKAIIUAMU
Henb n3yuenns dbopmupoBaHre 'y OOydYaIOIMIUXCS CHCTEMHBIX 3HAaHUH O
JACTUTITAHBL KOHIIETITYaTbHBIX OCHOBax OpraHu3aIu s exTuBHOM

KOMaHJAHON paboThl; 0Aa30BBIX MPUHIIUIAX, ONMPEACTSIONUX IUIaH
NEUCTBUH I JOCTHXKEHHUS ITOCTABJICHHOM IEJIH.

MecTo JUCHUILIMHEI B

JuctunnuHa OTHOCHTCA K YacTd, (QOpMHpPyeMOil ydacTHHUKaMHU

crpykrype OITOIT obOpazoBarenpHBIX OTHOIEHUH bioka 1. Jucnurmmwael  (Momynn),
Hucuunnunsl no Beidopy 1 (JIB.1) mporpammbl MarucTpaTypel
KoMmmnerenmuu, VK-3

(dbopmMHpyeMBbIe B pe3yIbTaTe
OCBOEHUSI IUCLIUIIIIMHBI

ConeprkaHue JUCITUTUIMHBI

Paznen 1. Ilonsitue 1 BUABI JEIOBBIX KOMMYHUKAIINI
Tewma 1. [TonsaTue nenoBoro oOIICHUS, €T0 CTPYKTYpa U
XapaKTEePUCTUKU

Tewma 2. [lepuentuBHasi CTOpOHA JIETIOBOTO OOIIEHUS
Tema 3. KoMmMmyHHKaTHBHAsI CTOPOHA JIETIOBOTO OOIICHUS

Tewma 4. UHTEpakTHBHAS CTOPOHA JEIOBOT0 OOIICHHS
Paznen 2. HNucTpymenTsI yIIpaBJICHUS JEI0BBIMU
KOMMYHHKAIUSIMU

Tema 5. @opMbI 1€T0BOTO OOIICHUS
Tema 6. [IpuHUUIIBI AETIOBOM 3THKU

Tema 7. KoHQIHUKTHI B 1€7T0BOM OOIIICHUT
Tema 8. DTHUKET B 1eJI0BOM OOILIIEHUH

OO0mmas TpyI0eMKOCTh
IACLUIUIVHBI

OO01mas TpyIOeMKOCTh JAWCIUIUIMHBI COCTABISICT 3 3a4CTHBIC CIMHUIIBI
(108 gac.)

dopma IPOMEXKYTOUHOMN
aTTecTarun

3auer




COJEPKAHUE

1. Lenp u mepeyeHb IUIAHUPYEMBIX pPE3yAbTAaTOB OOYYECHHUS 110 IUCIUIUIMHE,
COOTHECEHHBIX C MJIAHUPYEMbIMU pe3yIbTaTaMU OCBOCHHUS MTPOTPAMMbI MATUCTPATYPHI
2. Mecto aucuumiauHsel B ctpykrype OITOII MmaructpaTypsl

3. O0beM [JUCHUIUIMHBI B 3aU€THBIX EAMHMUIIAX C YyKa3aHUEM KOJIMYEeCTBa
aKaJeMUYEeCKNX YacoB, BBIICTCHHBIX Ha KOHTAaKTHYIO paboTy oOydJaromuxcs ¢
npenoaaBarenieM (10 BUAAM 3aHATHI) U Ha CAMOCTOSITEIIBHYIO paboTy 00yJaromuxcs

4. CopneprkaHue QUCHUIUIMHBI, CTPYKTYPUPOBAHHOE IO TeMaM (pazfeniaM) ¢ yKa3aHHueM
OTBEJICHHOTO Ha HUX KOJMYECTBA aKaJlEMUYECKIX YacOB U BUOB YUEOHBIX 3aHATHUI

5. KoHTposb KauecTBa OCBOSHUS TUCIIUTIIIHBI

6. YueOHO-MeToanYeckoe odeceueHne JUCIIUIUIHNHEI

7. IlepeueHb OCHOBHOW M JOTIOJHUTEIBHON Y4eOHOH TUTEpaTypbl, HEOOXOIUMON IS
OCBOEHUS AUCLUITIIUHBI

8. [lepeuenp pecypcoB MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu «VHTepHeT»,
HEOOXOIUMBIX JJIS1 OCBOCHUS AUCHHUTIIMHBL. . ..o .ueneennennnnn.

9. Meronnyeckue yka3zaHus 1Jis 00yJaromuXcs 0 OCBOCHUIO TUCIIUILIHHEI

10. ITepeyenr MHPOPMAIMOHHBIX TEXHOJIOTHUH, WCIOJB3YEMBIX IPH OCYIIECTBICHUH
o0pa3oBaTeNbHOrO Mpollecca IO IUCIUIUIMHE, BKJIOYas IepedyeHb MPOrpaMMHOIO
obecrieueHnst © ”HPOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM (TIPH HEOOXOIUMOCTH )

11. Omnwmcanue MaTepuaIbHO-TEXHUYECKOTO OOECIeUeHUsl, HEOOXOAUMOro s
OCYIIIECTBIIEHUSI 00pa30BaTEIHLHOTO Mpoliecca MO JUCIUILINHE

[Tpunoxenue x PITJ]
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1. HEJIb X1 IIEPEYEHD IINTAHUPYEMBbIX PE3YJIbTATOB OBYUYEHMUA 110
JUCHUIVIMHE, COOTHECEHHBIX C IINTAHUPYEMbBIMHU PE3YJIbTATAMU
OCBOEHM S TPOT'PAMMbBI MAT'UCTPATYPbBI

[lenpt0 W3ydeHUs] UCUMUIUIMHBI YTPABICHHE JEJIOBBIMH KOMMYHHMKAIIUSIMH SIBISETCS
dbopMupoBaHHE y OOYYAIOIIUXCS CHUCTEMHBIX 3HAHWH O KOHIENTYAIbHBIX OCHOBAX OpTraHU3AINH
3 pexTuBHON KOMaHAHOW pabOThI; 0a30BBIX MPHUHIIMIIAX, ONPEACISIONIMX IUIaH ACHCTBUN IS
JOCTHIKXCHUA HOCTaBHGHHOﬁ IcIn.

B pesymprate ocBoenuss OIIOIl wmaructparypsl OOydYarOIIMICS JTOJDKEH OBJAACTh
CIIEITYIOIIMMH pe3yIbTaTaMU OOY4eHHUS M0 JUCIUILINHE:

Koawbl Pe3yabTaTsl IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4YeHUSs
KOMIIETCHIM U ocsoenus OITOII 10 TUCHUILIHHE
YK-3 Criocoben VK-3.1. 3Haer OCHOBHbBIE IIpaBWJIa M YCJIOBHS AJIf
OpTaHU30BBIBATH U opranuzanuu  OQPEKTUBHOW KOMaHJIHOW paboOTHI;
PYKOBOJUTH paboTO#  [0a30BbIC MPUHITUIIBI, OMPEACISAIONINE TUTaH JIeHCTBUH
KOMaH/Ibl, TSl TOCTUKEHUS TOCTaBICHHOM LIeNn
BbIpadaThIBast VK-3.2. YMmeer ocymiecTBIsATh PYKOBOACTBO PabOTOM
KOMAaHJIHYIO CTPATETHIO [KOMaH/bl, IPEOJ0JIEBaTh BO3HUKAIOLIUE CIOPBHl U
JUTSL TOCTUKEHUS [pa3HOIIacHsi,  pacupelneisiTh U JCJIETUPOBATH
IIOCTaBJICHHOM 1IeNIN [TOJITHOMOYMSI ~ MEXIy WICHaMH KOMaHIbl  JJIs
ITOCTH>KEHHS OITUMAJIBHOTO PE3YNbTaTa;
VK-3.3. Bnageer HaBbIKaMM  IpaMOTHOH U
PGGEKTUBHON  OpraHM3alluM,  KOOPAMHALMHU ]
[PYKOBOJCTBA KOMAaHJHBIM B3aUMOJECUCTBUEM IIpH|
perieHny mpodecCHoHaNbHBIX 3a/1a4 IS JOCTHKCHHUS
[IOCTaBJICHHOU IIEJIH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOIIMAT'UCTPATYPbI

Hucuunnuua b1.B.JIB.01.02 Ynpanenue 1e10BBIMH KOMMYHUKAIUSIMUA OTHOCUTCS K YacTH,
dopmupyeMoii yuacTHUKaMHu 00pa30BaTENbHBIX OTHOIICHWH brnoka 1, nucrumnmuasl mo BeIOopy 1
(IB.1) mporpammbl maructparypbl ydeOHOro mmiaHa OIIOIl maructparypbl MO HampaBJICHHUIO
noarotoBku 38.04.02 MeHemxkMeHT, Tpodiib: MEHEDKep opraHu3auuid. /lucuunimnna YnpasieHue
JIEJIOBBIMM KOMMYHHMKAIUSIMU M3y4daeTcsl oO0ydarouumucs o4Hoi ¢opmbl oOyueHus B 1 cemecTpe,
3a04HOM (hopmbl 0OyueHust — B 1 cemecTpe.

[Ipu n3ydyeHUn AaHHON MUCIUIUIMHBI OOYUYaIOUIUICS UCIIONb3YeT 3HAHUS, YMEHUSI U HAaBBIKH,
KOTOpbIe C(OPMHPOBAHBI B IMPOLECCE M3YUYECHHUs MPEAUISCTBYIOIUX AUCHUIUIMH: CTpaTerniyeckoe
yIpaBieHUE YeloBeYeCKUMHU pecypcamu, KanpoBbiii meHemxkmeHT, COIUONOrus U IICUXOJIOTHS
yIpaBIeHUSI.

3HaHMS, YMEHHMS M HaBbIKM, TOJY4YCHHbIE NpPHU HW3YYCHUHM JUCHUIUIMHBI YIpaBleHUE
JIeIOBBIMH KOMMYHUKALIUAMU, OyIyT HEOOXOAUMBI JUISl YTIYOJIIEHHOTO U OCMBICJICHHOTO BOCHIPUSATHUS
muctumuiH: CoBpeMeHHbIe MPo0IeMbl MEHEI)KMEHTa, JleoBoe afMUHUCTPpUPOBaHKE, Y IpaBIeHUE
OpraHU3alMOHHOU KYJIbTYpOH.

3. OFPBEM JIUCHUIIVINHBI B BAYETHBIX EAMHUIIAX C YKASAHUEM
KOJINYECTBA AKAJEMHUYECKHUX YACOB, BBI/IEJIEHHBIX HA KOHTAKTHYIO



PABOTY OBYYAIOIIMXCS C IPENOJABATEJIEM (IIO BUJIAM 3AHSITHIN) MHA
CAMOCTOSITEJIbHYIO PABOTY OB YUYAIOIUXCSI

OO6mas Tpya0eMKOCTh (00BEM) MUCIMIUIMHBI COCTABIISICT 3 3a4eTHBIX eIuHUIBI (3.€.), 108
aKaJeMUYeCKHX Jaca.

3.1. O0béM IMCHUIIMHBI 110 BUAAM Y4eOHbIX 3aHATHI (B Yacax)

st ounoii popmbl 00ydeHUst
OO6mast TpyA0EMKOCTh TUCIUTUIMHBI COCTaBIACT 3 3a4€THRIX equHuIlbl 108 yaca

O0BEM THCHUIIINHBI Bcero yacos

OO611ast TPYA0EMKOCTh JUCITUTITUHBI 108
KonrtakTHas pabora 38
AynautopHas pabora (BCero): 38
Jlekiuu 26
CeMuHAphl, TPAKTUYECKUE 3aHSATUS 12
CamocrosTenbHas pabota o0ydaronmxcs (BCero) 70
Kypcoas pabora -
3ayeT 3auer
DK3aMeH -

st 3a049HOM (popMBbI 00yUeHHUsI
OO6mmas TpyA0€MKOCTh AUCITUIUIMHBI COCTABIISET 3 3a4€THRIX eauHuIbl 108 yaca

O0béM THCHUIINHBI Bcero yacos
OO01ast TPyA0eMKOCTh TUCITUTLIAHBI 108
KonrakTHas pabora 8
AynuTtopHas pabora (BCero): 8
Jlekiuu 6
CeMuHapbl, MPAKTHYECKUE 3aHITHS 2
CamocrosiTenpHas paboTa o0yqaronuxcs (BCero) 96
Kypcoas pabora -
3ayeT 4
DK3aMeH -

4. COAEP) KAHUE JUCIUIIVIMHBL, CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3JAEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJTTEMAYECKHNX YACOB U BUJIOB YYEBFHBIX 3AHATHUI

4.1. Pa3nesnl AMCOIMILVIMHBI ¥ TPYAOEMKOCTh IO BHaM Y4eOHbIX 3aHATHI (B
aKaJeMHYeCKHX 4acax)

Ne TembI

HauMeHoBaHHe TEMBI Bcero KoandecTBO 9acoB
o KonrakTHas paGora Bueayaur.
o S padora
g 8 Jlexuuu IpakTnuyec | CamocrT.
KHue padora




Qo @) =) Q Q Qo
12 8|88 |8%
Pazgen 1. Ilomatme M BUIOBI OEJIOBEIX 50 57 10 3 4 1 36 48

KOMMYHUKaUK

1.

Tema 1. IlonsTtue  nmenoBoro
oOmieHusi, ero  crpykrypa u| 15 14 4 1 2 1 9 12
XapaKTEePUCTUKU

2. |Tema 2. TlepuenTuBHAs CTOpOHA
JIEJIOBOT0 OOIIEeHNS 11 13 2 1 B B 9 12
3. | Tema 3. KoMMyHUKaTHBHAs CTOpOHA 13 13 ) 1 ) i 9 12
JIEJIOBOT0 OOIEHNS
4. |Tema 4. WarepakTuBHAs CTOpOHA
11 12 2 - - - 9 12

JIEJIOBOT0 OOIIEHNS

Paznen 2. WHCTpyMeHTHI yNpaBieHUS
JIeIOBBIMH KOMMYHHUKAIUSIMU

58 52 16 3 8 1 34 | 48

5. |Tema 5. ®opMBI AEITOBOTO OOLIEHHUS 15 14 4 1 2 1 9 12
6. | Tema 6. [IpUHIMIIBI AETOBON STHKH 15 13 4 1 2 - 9 12
7. |Tema 7. KOH(IHKTBI B I€IOBOM 15 13 4 1 ) ) 9 12
oOuIeHnH
8. | Tema 8. DTHKET B IEII0OBOM
o0I1IeHnn 13 12 4 - 2 - 7 12
Bcero mo pucrumnimae 108 | 104 | 26 6 12 2 70 | 96
Kontpons 3avyer| 4
Hroro 108 | 108 | 26 6 12 2 70 | 96

4.2. Copep:xanue TUCUMILIIMHBI, CTPYKTYPHPOBAHHOE 10 TeMaM (pa3aesiam)

Paznen 1. IlonsiTie 1 BUABI AEIOBBIX KOMMYHHUKAIIHI

Tema 1. [TonsTHE AETOBOTO OOILIEHUS, €r0 CTPYKTYpa U XapaKTEePUCTHKH.

[Tonsitue oOmenus. Ortanbl ob0meHus. CTpyKTypa M CpeAcTBa KOMMYHHKAIIMOHHOTO
nporecca. OyHKIMU U CTOpPOHBI oOmeHus. Cremuduka nenoBoro oOmeHus. Bugsl u opmer
nexoBoro oomennsa. CTIWIN IeI0BOro OOIEeHN.

Tema 2. IleprienTuBHAs CTOPOHA JIEIOBOTO OOILIECHHUS.

®akTopbl, 00YyCIaBIUBAIOIINE OIMIMOKM BOCHPUATHS NapTHEpa MpH IMEpPBOM 3HAKOMCTBE.
MexanusMbl u 3QQPEKTbl MEKXIMUYHOCTHOrO BocHpuAtus. DyHAaMeHTadbHas OLIMOKa Kay3aabHOMN
atpubynuu. SBnenue camomomauu. [lonarne wmumka, ero (yHKIHH B OOIICHHH, CpPEICTBA
CO3/aHHUS.

Tema 3. KoMMyHHUKaTHBHAsI CTOPOHA JETOBOTO OOIICHHS.

OcobennocTr BepOAIbHOW U HEBEpOATBLHOHN eT0BOM KOMMYHUKAIMU. ClyliaHue B IeTOBOM
KOMMYHHUKAIMH (TPyIHOCTH 3()()EKTUBHOTO CIIyIIAHUS, BHUIBI CIYIIAHUS, IMpaBUa CIYIIAHUSA).
KomMmyHMKaTHBHBIE Oapbepbl B OOLIEHUN U IIYTH UX IPEOI0JICHUS.

Tema 4. VIHTepakTUBHAsI CTOPOHA JIEIOBOTO OOIIEHUSI.
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OCHOBHBIE TTO3UIIMK MAPTHEPOB B JIETOBOM O0IeHHH corjacHo Teopun D.bepra. CriocoOs
U3MEHEHHMS NTOBEICHUS U IeATEIbHOCTH APYIHUX JIOJIEH B JIEI0OBOM KOMMYHHUKAIMK. XapaKTepUCTHKA
MaHUITYJISIMUN U IIyTH UX HEUTpaIU3aLUu.

Paznen 2. IHCTpYMEHTHI yIpaBieHUs AETOBBIMA KOMMYHUKAIUSIMH

Tema 5. @opMbI 1€T0BOTO OOIICHHUS.

JlenoBble Oecena, BCTpeda, COBEIIAHUE, MEeperoBopbl. CTPYKTYpHAs OpraHM3alys W ITaIlbl
IPOBE/ICHUS JIEJIOBBIX Oecell, COBEUIAHWH, IeperoBopoB. TakTuka M MOPAJOK MPOBEICHHS
OTJeNbHBIX 3TanoB. [Ipuemsl noBbimeHus 3 (HEKTUBHOCTH POBEIECHUS JICIOBBIX Oecesl, COBEIIaHuH,
neperoBopoB. OCOOEHHOCTH BEAECHUS MEKAYHAPOIHBIX IEPETOBOPOB U OM3HEC-TPOTOKOIA.

Tema 6. [IpuHIUIIBI JETOBOM STUKHU.

IToHATHsA, 3a71a4M U OCHOBHBIE KaTErOpUU ATUKHU [JEIIOBBIX OTHOIIEHUI. DTHKa [EJIOBBIX
MEXIMYHOCTHBIX OTHOILICHUU B pabodel rpymme. DTUKA IeATeNbHOCTH PYKOBOIAMTENS. DTHUECKHUE
HOPMBI B JICIOBOM OOLIEHMM NOJYUHEHHBIX C PYKOBOJUTENIEM. DTHKA JIEJIOBOIO OOIIEHUS MEXIY
KOJIJIETaMH.

Tema 7. KoH)AUKTHI B A€TOBOM OOIIEHUH.

Metopnonornyeckue OCHOBBI KOH(IMKTOJIOTUH M CYITHOCTHAsI XapaKTepUCTUKA KOH(IUKTOB
B pabore cneunanuctoB. IlpegynpexneHue M KOHCTPYKTHBHOE pa3pelieHHEe KOH(QIIMKTOB.
VYnpasieHrue KOHPIUKTOM. DTUYECKHE HOPMBI OOIIEHUS B KOH(IHUKTE.

Tema 8. DTHKET B IET0BOM OOIIEHHUH.

[TpaBuna BepOanpHOrO M HEeBepOaIbHOTrO ATHKETa. TenedoHHbll sTuker. [lpaBuna nenoBoii
nepenucku. BusntHas kaprouka. BHenmHUN 001K U MaHEPHI JIETIOBOTO YeIOBEKA. DTUKET JIEITOBBIX
npruemMoB. OCOOEHHOCTH JI€TI0BOT0 OOIICHUS C MHOCTPAHHBIMU NTApTHEPAMH.

4.3. Conepxanne NPAKTHYECKUX 3aHATHI (04Has1 popma 00yueHus1)

Paznen 1. Ilonsitue u BUABI J€IOBBIX KOMMYHUKAIIMI

Tewma 1. [TonsiTHe A€I0BOTO OOIIECHMS, €TO CTPYKTYPA U XapaKTEPUCTHUKH
1. TlonsTue oOmieHHs. DTanbl OOMIECHUS.
2. CrtpykTypa u cpeAcTBa KOMMYHHUKAITMOHHOTO mporiecca. DyHKIIUU U CTOPOHBI OOIIICHHUS.
3. Crneuuduka nenoBoro oOmeHus. Bunsl u ¢opmsl nenoBoro oOmieHus. CTHUIM IEIOBOTO
OOIIeHHUS.

Tema 3. KoMMyHHKaTHBHAsI CTOPOHA JEJIOBOT'O OOIIEHUS
1. OcobenHoctu BepOaTbHOM U HEBEPOATHLHOM IETOBON KOMMYHHUKAIIHH.
2. CnymaHue B JelOBOM KOMMYHHUKAIMH (TPYZIHOCTH S(PQGEKTUBHOTO CIYIIAHHS, BUIbI
CIIyIIaHHUSI, TPaBUJIA CITYIIIAHUS).
3. KommyHukaTHBHBIE Oapbephbl B OOIEHUH U IYTH UX MTPEOAOJICHUSI.

Paznen 2. IHCTpyMEHTHI yipaBJI€HUs 1€JIOBBIMH KOMMYHHUKAITUSIMHU

Tema 5. @opMBI 1€710BOTO OOIICHHUS

1. JlemoBblie Oecena, BcTpeda, COBEIIAHUE, TTIEPETOBOPHI.
CrpykTypHast oOpraHu3anisi W OSTamnbl [POBEICHUS JIEJIOBBIX Oecel, COBEUIaHUH,
neperoBopoB. TakTHKa M MOPSAAOK MPOBEACHHS OTACIBHBIX 3TAlOB.

3. Ilpuemsl mnoBblmeHUSs 3(PPEKTUBHOCTH TMPOBEACHUS [EJIOBBIX Oecel, COBELIAHHH,
neperoBopoB. OcoOEHHOCTH BEeJICHHSI MEXKIyHAPOIHBIX IEPETOBOPOB U OM3HEC-TIPOTOKOIIA.

Tema 6. [IpyHIIMIIBI AEJIOBOM 3TUKH

1. TlonsiTus, 3a1a4¥ ¥ OCHOBHBIE KATETOPUU STUKH JIE€TOBBIX OTHOILICHUMN.

2. DTHKa ACJIOBBIX MEKINYHOCTHBIX OTHOIIIEHUH B paboyeil rpymre.

3. DTUKa JeATENbHOCTH PYKOBOIUTENSA. OTHYECKHE HOPMBI B  JIEJIOBOM  OOIIEHUH
MOYMHEHHBIX C PYKOBOAMUTEIEM. DTHKA JIEIOBOT0 OOIICHUS MEXAY KOJIJIETaMHu.

Tema 7. KoHnukThI B 1e710BOM 00IIEHUN




1. Metononoruyeckie OCHOBBI KOH(IMKTOJIOTUH U CYITHOCTHAs XapaKTePUCTHUKA KOH(DIUKTOB
B paboTe CIEeUaIuCTOB.

2. TlpenympexxIeHue U KOHCTPYKTUBHOE pa3pelieHne KOH(DIUKTOB.

3. Vnpapnenue KOHQIUKTOM. DTHUYCCKHE HOPMBI OOIICHUS B KOH(DIUKTE.

Tema 8. DTHKET B JIeTOBOM OOILIEHUH
1. TlpaBuna BepOambHOTO U HEBEPOAITHHOTO ITUKETA. T eaedOHHBIN ITUKET.
2. IlpaBuna nenoBoit nmepenucku. BusutHas xkaprouka. BHemHuii 00IMK U MaHEpbl JeT0BOTO
YeJI0BEKA.
3. Ortuker [nenoBeIx mpueMoB. OCOOEHHOCTH JAEJIOBOTO OOLICHHS C WHOCTPAHHBIMU
apTHEpaMH.

4.4. Conep:xanue caMOCTOSITeIbHON padoThI

Paznen 1. [lonsitue u BUABI J€IOBBIX KOMMYHUKAIIUI

Tema 1. IToHsiTHE 1€MTOBOTO OOIIEHUS, €r0 CTPYKTYpa U XapaKTEPUCTHKHU
1. OcHoOBHBIEC MOHATHS OOIIECHUS U €r0 POJIb B JIEJIOBOM KU3HHU.

2. llenu u MeTOABI BEECHUS I€TIOBBIX IEPETOBOPOB.

3. Bunasl u popMbI 001IICHUSI.

4. OcHOBHBIE 3Tallbl BEJIEHUS JEJIOBBIX IEPETOBOPOB.

Tewma 2. [lepuenTuBHast CTOpOHA JETIOBOTO OOIIEHUS

1. Jlugnoe BausiHUE U 3 (HEKTUBHOCTH JETOBOTO B3aMOJICHCTBUSI.
2. TloaroroBka u (hopMupoBaHHUE TIEPETOBOPHOTO MpOIIECCa.

3. OOueHue: BUIbL, CTPYKTYpa U (QYHKIIHH.

Tema 3. KoMmMmyHHKaTHBHAsI CTOPOHA JIETIOBOTO OOIICHUS

1. Pa3HOBUAHOCTU JOKYMEHTOB, UCIIOJIb3yEMbIX B IEJIOBOM MEPETHCKE.
2. TlonsiTe u comepx)aHue ITUKU JEITOBOTO OOIICHHUS.

3. VYcnoBus 3¢)(heKTUBHOCTH NEPETOBOPOB.

Tewma 4. UHTEpaKkTHBHAS CTOPOHA JEIOBOT0 OOIICHUS
1. OO1eHue KaKk B3anMOIEHCTBHE.

2. OcHoBHBbIE TIpaBUIa O)OPMIICHHS TTHCEM.

3. Jlu4HOCTH Kak CyOBEKT JEIOBOTO OOIIECHUSI.

4. OcoOeHHOCTH MPOBEICHHUS JIETOBBIX COBEIIAHMI.

Pasznen 2. IHCTpyMeHTHI ynpaBiieHUs J€I0OBBIMH KOMMYHHUKALMSIMU

Tema 5. @opMbI 1€T0BOTO OOIICHUS

1. [enoBas OGecena kak OCHOBHAs (popMa JeTOBOTO OOILECHHUS.
2. Pa3sHOBHMAHOCTH IMCEM M OCOOEHHOCTH UX COCTABIIEHUS.

3. OcoOeHHOCTH Je0BOH KOMMYHUKALIUH.

Tema 6. [IpUHIIMIIBI AETOBOM 3TUKH

1. HesepGanbHble cpeacTBa OOIICHUS.

2. Ilpuemsbl 1 c1OCOOBI YCKOPEHHS TPUHSITHS PEIICHUM.
3. VYcnoBus 3¢ (heKTHBHOCTH EPETOBOPOB.

Tema 7. KoHQIHUKTHI B 1€T0BOM OOIIICHUN

1. DtHKa DenoBOro oOIEeHHUs.

2. Kaccudukanusi KOHPIUKTOB.

3. TlonsTHe KOH(IHUKTA U €ro ColMaIbHas POib.

4. TlpuduuHbI, TOCICACTBHS KOH(IUKTOB U CIIOCOOBI HX Pa3peIICHHS.

Tema 8. DTHUKET B 1eJI0BOM OOILIIEHHUH
1. TpeGoBanus, nMpenbsBIIeMble K TEKCTaM JTOKYMEHTOB.
2. BepbanbHbIe cpeacTBa OOMICHUS.
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‘ 3. OOmas xapakTepuCcTUKa IepEroBOPOB. ‘

5. KOHTPOJIb KAYECTBA OCBOEHMA JTUCIUITJIMHbI

Texkymuil KOHTpOJIb M MPOMEXKYTOYHAs aTTECTALMS OCYIIECTBISIOTCS B COOTBETCTBUU C
«[TonoxxeHueM O TeKylled W TPOMEKYTOUHOW aTTecTallud oOO0ydaomuxcs B ABTOHOMHOU
HEKOMMepueckoil  opranuzanuu  «OOpas3oBaTenpHasi OpraHU3alUs  BbICIIEIO0  00pa30BaHUA»
«YHUBEPCUTET SKOHOMMKH U YIIPABICHUS».

Bug npomexyTtouHoi arrectanu — 3a4eT. @opma IpoBEACHUS TPOMEKYTOUHOM aTTECTAllUN
— NIUCbMEHHBIN 3aYET.

@DoHJ OLIEHOYHBIX CPEICTB 10 AUCLUIUIMHE IPUBEICH B IpuiokeHuu K PI1/]

6. YHEBHO-METOJUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

1. Acramuna, O. B. JlenoBele koMMyHHKaIuu : yueoHoe mocodue / O. B. Acrammna. —
CapatoB : By3oBckoe oOpaszoBanue, 2021. — 103 c¢. — ISBN 978-5-4487-0817-6. — Tekcr :
anexktpoHHed // IludpoBoir obOpazoBatenbHbli pecypc IPR SMART : [caiit]. — URL:

https://www.iprbookshop.ru/117617.html (mara o6pamenus: 19.01.2025). — Pexum gocrtyna: ajis
ABTOPHU3HP. MIOJIH30BATENECH

2. 3axaposa, 1. B. JlenoBsle koMMmyHUKauu : npaktukyMm / M. B. 3axapoBa. — 2-e u3j.
— Mocksa : Al [Iu Ap Meauna, 2024. — 141 c. — ISBN 978-5-4497-3478-5. — TekcT :
anekTpoHHblt //  Lludposoit obpazoBatenbubiii pecypc IPR - SMART : [caiit]. — URL:

https://www.iprbookshop.ru/142505.html (mata oGpamenus: 19.01.2025). — Pexum moctyma: s
aBTOpH3Up. nosub3oBateneil. — DOI: https://doi.org/10.23682/142505

7. MIEPEYEHb OCHOBHOM N rI;[OHO.JIHI/ITE.JII)HOI‘/'I YUYEBHOU JIMTEPATYPBI,
HEOBXOJIMNMOMU JJIsA OCBOEHUA JTUCHUITJINHBI

@) OCHOGHaA TUumepamypa:

1. HopoxuHa, P. B. DTuka nenossix oTHomeHu : npaktukym / P. B. Jlopoxuna. — Boponex
: BopoHexckuii rocynapcTBeHHbI TexHruueckuii yausepcuter, ObC ACB, 2020. — 69 c¢. — ISBN
978-5-7731-0842-9. — Texkcr : anekrponnsii // Lludposoit oOpazosarenbhsblii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/108191.html (mata oOpamenus: 19.01.2025). —
Pexum noctyna: nisi aBTOpU3Up. MOJIb30BATENEH

2. Kocoga, 0. A. JlenoBbsie KOMMYHUKAIIMK: TEXHOJIOTUH OOIIEHUS : COOPHUK MPAKTUUECKHUX
3ananuii / FO. A. Kocosa, H. B. CepreeBa. — MockBa : Poccuiickuii rocyJapCTBEHHBI YHUBEPCUTET
npaBocyaus, 2021. — 127 ¢. — ISBN 978-5-93916-893-9. — Texkct : anexrponHsii // [udporoii
obpaszoBarenbHblil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117239.html
(mata obpamenus: 19.01.2025). — Pexum goctymna: Jyisi aBTOPU3UP. MOIB30BaTEICH

0) oononnumenvhan a1umepamypa.

1. 3aiinieBa, A. B. Teopust kommyHHKanuu : yaeOHO-MeToIn4ueckoe mocoobue / A. B. 3aiinena.
— Jlyranck : Kuwura, 2021. — 114 c. — Tekcer : anekrponssiit // LudpoBoit 0Opa3oBarenbHbIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/111217.html (mata oGpamenus:
19.01.2025). — Pexwum noctyna: ais aBTOPU3HP. MOIb30BaTENEH

2. PaszButne noTCHIuaJla COTPYAHHUKOB: HpO(l)CCCI/IOHaJ'IBHBIe KOMIICTCHIIUH, JINACPCTBO,
kommyHukanuu / . Bongoroes, O. bopuanunosa, A. ['motosa [u ap.] ; mox penakiueir M. CaBuHoit. — 5-¢
m3n. — MockBa : Ampnmaa I[labmumep, 2025. — 279 c¢. — ISBN 978-5-9614-4582-4. — Tekcr :
anektpoHHbli  //  Uudposoit oOpasoBatenmbnbiii  pecypc IPR - SMART : [caiit] — URL:
https://www.iprbookshop.ru/148464.html (nata obpamenwus: 19.01.2025). — Pesxum moctyma: 1uis aBTOpU3UP.
ITIOJIB30BATCIJICH


https://doi.org/10.23682/142505
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3. PemernukoBa, E. B. Pycckuii sI3bIK 1 OCHOBBI JICIOBBIX KOMMYHUKAIIHH | y4eOHOE ITocoOue
/ E. B. PemerankoBa. — HoBocubupck : CHOMPCKHUN TOCYIapCTBEHHBIH YHHBEPCHUTET
TelneKkoMMyHUKanud u uHbopmatuku, 2021. — 104 c¢. — Tekct : snekrponHsii // Ludposoit
obpasoBarenbHblii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117111.html
(mata obpamenus: 19.01.2025). — Pexxum qoctyna: s aBTOPU3UP. MMOJIB30BATEICH

8. MIEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJTEKOMMYHUKAIIMOHHOM
CETH «<MHTEPHET», HEOBXOJIUMBbIX VI OCBOEHUA JUCHUIIJIMHBI

1. OdunuansHbIil HHTEPHET-TIOPTAN TIpaBoBoi uHbopmaruu PO [DnexTponHslii pecypce]. —
Pexxum nmoctyma: http://pravo.gov.ru./

2. Odunmansublil caiiT @enepanbHOM ciykO0bl TocynapcTBeHHOM cratuctuku PO (Poccrar)
[DnexTponHsbIit pecypc]. — Pesxkxum moctyma: https://rosstat.gov.ru/

3. OdpunmanbHbI caiiT TeppuTopHanbHOro oprana deaepanbHOM CiryKO0bl TOCYy1apCTBEHHON

cratuctukn 1o Pecnyonmuke Kpeim (KpemmcraTr) [DnekTponHbIl pecype]. — Pexxum moctyma:
https://crimea.gks.ru/
4. NndpopmaunonHo-npaBoBoii mopran «lapant»: oduuumansubii caidt. — URL:

http://www.garant.ru — TeKCT: JIEKTPOHHBIH.
5. LHudposoii obpazoBarenbhblii pecypc «IPRsmart»: odunmansneii caiit. — URL: http://
www.iprbookshop.ru/ — TekcT: 37eKTpPOHHBIA.

9. METOAUYECKUE YKA3ZAHUSA JJISA OBYYAIOIIINUXCSA
11O OCBOEHHAIO JTUCIUIIJIMHbI

[Ipu nmpoBeneHU# JEKIMi, CEMUHAPCKUX (MPAKTHUECKHUX ) 3aHATHM, CAMOCTOSTEILHON padboTe
00y4aromuxcst MPUMEHSIOTCI MHTEPAKTUBHBIC (OPMBI MPOBEACHUS 3aHATUH C LENbIO TOTPYKEHHS
oOydJaronuxcsi B peaibHylo atMmochepy mnpodhecCHOHATBLHOTO COTPYAHHUYECTBA IO pa3perieHUto
npobieM, ONTUMalIbHON BBIPAOOTKM HABBIKOB M KauecTB Oyayllero cnenuanucra. MHTepakTHBHbIE
(GopMBI TIPOBEICHUS 3aHATHH TPEANONaraloT OOyYeHHEe B COTpyIHUYECTBE. Bce ydacTHHKH
o0pa3oBaTenbHOTO Tpoliecca (MPenoaaBaTeNib U 00yJaronirecs) B3auMOoICHCTBYIOT APYT C APYToM,
oOMeHuBaroTCs HHGOpPMAIIME, COBMECTHO PEIIAIOT TPOOIEMBI, MOACIUPYIOT CUTYAIIHIO.

B ydeGHOM mpoliecce UCTIONB3YIOTCS MHTEPAKTUBHBIE (POPMBI 3aHSITHIA:

- TBOpYECKOE 3aJaHHe. BEIMONIHEHWE TBOPUYECKUX 3alaHuil TpeOyeT OT oO0ydaromierocs
BOCTIPOM3BEJICHUE TIOMYyYeHHOU paHee mHpopmammu B GopMme, OmpeneisieMon MpernojaBaTesieM, U
TpeOyIoIIei TBOPYECKOTO MOAX0/1a;

- TPyNIIOBOE OOCYyKAeHHe. ['pynmoBoe OOCYXACHHE KOTO-THOO BOIpPOCa HAIMpPABICHO Ha
JOCTYDKEHUH JIy4IIero B3aMMOIIOHUMAHUS W CHOCOOCTBYET JIyYlIeMy YCBOCHHIO H3y4aeMOTO
MaTepuana.

B xone ocBoeHWS MWCHUILTUHBI TPU TPOBEICHHHM KOHTAKTHBIX 3aHSATHH HCIOIB3YIOTCS
crnenyromue (GopMbl  00ydeHHUs, CIOCOOCTBYIOIIHE (OPMUPOBAHUIO KOMIICTCHIUN: JIEKIIMU-
JMICKYCCHH, KEHC-METOJ; peIIeHHWE 3ajad, CUTYallMOHHBIA aHain3; oOCyXIeHHe pedepaTtoB u
JOKJIaa0B, pa3pa60TKa IPYHIIIOBBIX MPOCKTOB; BCTPCUYHU C MPCACTABUTCIAMH TOCYHAPCTBCHHBLIX U
OOIIECTBEHHBIX OPTaHU3aAIHIA.

10. TIEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOTUH, UCTTOJIb3YEMBIX ITPH
OCYHECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLHECCA 110 JUCHUIIJIMHE,
BKJUIIOYASA IEPEYEHDB ITPOI'PAMMHOI'O OBECIIEYEHUA U
NHO®OPMAIIMOHHBIX CITPABOYHbIX CUCTEM (ITPM HEOBXOJIHNMOCTH)


http://pravo.gov.ru./
https://rosstat.gov.ru/
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B mporiecce JeKIMOHHBIX M MPAKTHUECKUX 3aHATUH UCIIOJIB3YETCs CelyIolee MPOorpaMMHOe
obecrieyeHue:

*IporpaMMel, o0ecrieunBaroIue 10cTyi B ceTh «MHTepHeT (Hanpumep, «Google chromey);

*MporpamMMbl, JAEMOHCTpAllUM BUIEO MaTepHaNoB (Hampumep, mpourpbeiBatenb «Windows
Media Player»);

*mporpaMMbl 111 JEMOHCTPAIlMM W CO3JaHMs mpe3eHTanui (Hanpumep, «Microsoft
PowerPointy).

11. ONMCAHUE MATEPHAJILHO-TEXHUYECKOT'O OBECITEYEHMS,
HEOBXOJNMOTO JUIS OCYIIECTBJIEHUASA OBPA3OBATEJIBLHOT'O ITPOLIECCA T10
TACIATITAHE

Jlng mpenogaBaHusl TUCHUIUIMHBI HE TpeOyeTcsl CIeUHaJbHBIX MaTepHallbHO-TEXHUYECKHUX
cpencTB (J1abopaTOpHOTO O0OpYIOBaHUS, KOMIBIOTEPHBIX KiaccoB M T.m.). OmHAKO BO Bpems
JICKIMOHHBIX 3aHATUN, KOTOpPbIE MPOBOAATCA B OOJBLIONW ayJUTOPHH, UCIOIb30BaTh MPOEKTOP AJIs
JEMOHCTpAIIMH CIIalI0B, cXeM, TaOIUI] U TPOYero MaTepuana, MyJIbTUMEIUHHBIC MPOSKTOPHI Epson,
Benq ViewSonic; skpaHbl 1J1s1 TPOEKTOPOB; HOYTOYKH Asus, Lenovo, MUKpOGhOHBI.
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