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HNuaexc 1M cuMmInHbI
1o y4eOHOMY IJIAHY

HaumenoBanmue AUCHUITINHBbI

b.1.0.25 KOH®JIMKTOJIOI'A
Henp uzyyenus dopMupoBaHHe y OOYYaAOIIMXCS KOMIETEHIIMA B 00JIacTH
JIMCIIUILIHHBI W3y4YeHUs TIeHe3Hca, TUHAMUKU W MPAKTUKHU YPEryJIUpOBaHUS,

paspelieHns KOH(IUKTOB, MPOUCXOIAIIMX B COMMAIBHON cdepe
o01ecTBa

MecTOo TUCHUATUINHEL B
ctpykrype OIIOII

JlMcuuIUIMHA OTHOCUTCS K 0053aTeNbHOM YacTH y4eOHOro I1aHa
OIIOIL

KommeTenmum,
(dbopmupyembie B
pe3yiabTaTe OCBOCHHUS

YK-3

JCIIUILTUHBI
Conepxanue 1. KoHduukTosorus: mnpeaMer, HUCTOpUs | 3HAYEHHUE B
JCIIUILTUHBI oOmecTBe.

2. CTpyKTypa U JTUHaAMHKa KOH(IHKTA.
3. [Ipobnema ncxona KOHPIUKTA.
4. Pojib ¥ HCKYCCTBO NIEPETOBOPOB B KOH(QIMKTHOW CUTYAIIHH.

5. CemeiiHble U MEXIMIHOCTHBIE KOH(DIUKTHI.

6. O061mas xapakTepucTUKa BHYTPUIMYHOCTHOTO KOH(IIUKTA.

7. I'pynmnoBbie KOH(QIUKTHI.

8. TpynoBoit KOH(IUKT.

9. Ponp JMYHOCTH  PYKOBOOUTENST B  NPOPHIAKTHKE
KOH(JIUKTOB.

10. Ynpasnenue KOHMIUKTOM.

11. DTHUYecKHE KOH(DIUKTHI, UX cHerUuUKa.

12. Pemurno3Hele KOH(MIMKTHI M OCHOBHBIE IIyTH HX

paspelieHus.
13. TlonuTHYecKne U MEKTOCYIaPCTBEHHBIE KOH(IUKTHL.

OO6m1ast Tpy10€MKOCTh
JTUCIUTLTAHBI

OO6mast TPyAOEMKOCTh JUCIUIUIMHBI COCTaBIsIET 3 3a4€THBIX
equHUIL (108 yacoB)

®opMa MPOMEKYTOUHOU
aTTecTaluu

3auer




COJEPKAHUE

1. Lenp u mnepeyeHb IUIAHUPYEMBIX pPE3yJIbTaTOB OOYy4YEeHHUS IO AUCLUILIIMHE,
COOTHECEHHBIX C IUNIAHUPYEMBbIMU PE3yJIbTaTaMH OCBOEHUS MPOrpaMMbl OakaaBpuaTa

2. Mecrto auctumuiuabl B ctpyktype OITOII 6akanaBpuara

3. OObeM [MCHMIUIMHBI B 3a4ETHBIX EAMHULAX C yKa3aHHEM KOJIMYeCcTBa
aKaJEMUYECKNX 4YacoB, BBIJCIIEHHBIX HA KOHTAaKTHYI paboTy oOOydYaromuxcs C
npernoaaBaresnieM (110 BUAAM 3aHITHI) U Ha CaMOCTOATENbHYIO paboTy 00y4daromuxcs

4. CogepxaHue AUCHUIUIMHBI, CTPYKTYPUPOBAHHOE 110 TeMaM (pa3zesiaM) ¢ yKa3aHHEeM
OTBEJCHHOTO Ha HUX KOJIMYECTBA aKaJIEMUUECKUX YACOB U BUJOB yUCOHBIX 3aHITHI

5. KoHTposb KauecTBa OCBOCHHS TUCIIUTLUIMHBI
6. YueOHO-METOAUYECKOE 00ECTIEUEHNE JUCIIUILINHEL

7. IlepedyeHb OCHOBHOW M JOMOJHUTENHbHON y4yeOHON JTUTEepaTyphl, HEOOXOAUMOMN s
OCBOCHHUSA JUCHUILINHEI

8. Ilepedenp pecypcoB MHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu «/HTepHeT»,
HEOOXOUMBIX JIJIs1 OCBOCHUS IUCIUTUTHHBI

9. Meroanueckue ykazanusi 1jisi 00y4aronuxcsi 0 OCBOSHUIO TUCIIUILIAHBI

10. IlepeueHp MHGOPMALMOHHBIX TEXHOJOIMM, MCHOJIB3YEMBIX IPHU OCYLIECTBICHUU
00pa30BaTEeNLHOrO Mpolecca MO JUCHUIUIMHE, BKJIOYas IE€peYeHb HIPOTrpaMMHOTO
oOecrieyeHns 1 HHPOPMAITMOHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOIUMOCTH )

11. Onwucanune MAaTCPHAIIbHO-TCXHUYCCKOI'O O6eCHe‘leHI/I${, HeO6XOI[I/IMOl"O JIIA
OCYLICCTBJICHUA O6pa3OBaTeJ'IBHOFO nmpomnecca 1o AMCHUILINHE

12. Tlpunoxenun xk PI1J]

12
12

13

14

14

14

15



1. UEJb U IEPEYEHD IIVIAHUPYEMBbIX PE3YJIbTATOB OBYUEHMUS 110
JUCHUIVIMHE, COOTHECEHHBIX C IINTAHUPYEMbBIMU PE3YJIbTATAMU
OCBOEHUA OBPA30OBATEJIBHOM TPOT'PAMMBI

Hensto ocBoeHust yueOHOW muctummuabl b1.0.25 Koudaukronorus sBusercs
dbopMupoBaHUe Y OOYYArOIIMXCS KOMIIETEHIIMI B 00JIACTH W3YYCHHsI T€HE3HMCa, NUHAMUKH H
MPAKTUKU YPEryJupoBaHus, pa3pelieHuss KOH(IUKTOB, MPOUCXOISAIINX B COLUUANbHOU chepe
oOmecTBa. 3agavyd JUCHUILIMHBI-OCBOGHUE CTYJCHTAMHU KIIIOUEBBIX TOHSATHH W KaTeropui
KOH(JIMKTOJIOTUH; O3HAKOMJICHHE C OCHOBHBIMH HAyYHBIMU HANpaBICHUSIMH, TEOPUSIMHU U
KOHIENIIMSAMH, YyYEHBIMH, BHECIIMMH BECOMBI BKJIAJ] B pPa3BUTHUE HAyKH; H3yUYCHUE
3aKOHOMEPHOCTEH BO3HMKHOBEHHMS, Pa3BUTHUS, (YHKIIMOHUPOBAHHUS, 3aBEpIICHUS KOH(DIUKTA,
CIOCOOOB €ro yperylupoBaHUs; OCOOCHHOCTEH MPOTeKaHHWs KOH(IMKTOB B pa3HBIX cdepax
00LIECTBEHHOM )KM3HU, B Pa3HBIX BUAaX COLMATIBHBIX OPraHU3alui.

B pesynbrare ocBoenus OIIOIl OGakanaBpuara oOywaromuics JOHKEH OBJIAACTh
CIICAYIOIIMMHU pPe3yJIbTaTaMH 00y4YeHUs 10 JAUCIHUIUINHE:

Pe3yabTaThl Ilepeyens MJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHS
Konanl
ocsoenust OIIOII 0 JUCHUILIIUHE
KOMIeTeHIUH
Criocoben VK-3.1 3Haer mNpUHOMIBI KOMaHAHOW  paboTHI;
OCYILIECTBIISATh npobiembl, CBA3aHHbIE C 3((EKTUBHOW KOMaHIHOM
COIIATIbHOE paboToii; OCHOBBI COIMAIBHOIO B3aUMOCHCTBUS
B3auMoJieiicTBUEe  u| JrO/IeH B KOMaHJE.
peanm3oBbiBaTh cBOO| YK-3.2 VYmeer peannzoBarh MPUHIMITEI KOMAaHIHOMH
VK-3 POJIb B KOMaHJIE. pa0oThl; BbIpaOaThIBaTh KOMAaHAHYIO CTpaTErHio;
) OTIpEeNIeNSITh CBOIO poib " COITMAITEHOE
B3aMMo/IeiicCTBHE B KOMaHIHOH paborTe.
VK-3.3 Bmageer HaBbIKaMHu KOMaHIHOW pabOTHI pH|
pelIeHUH  TOCTaBJICHHBIX  3a/a4;  COLMAJIbHOIO
B3aWMOJICHCTBHS B KOJUIGKTHBE KOMaH/IbI;, pean3aluy|
KOMAaHJJHOW CTpaTeruy U CBOEH poJH B KOMaHJIE.

2. MECTO JUCHMILJIMHBI B CTPYKTYPE OIIOII BAKAJIABPUATA

Hucuumnuna b.1.0.25 Kondnukronoruss oTHOCHTCS K 00S3aTeNbHOM YacTH y4eOHOTo
mwiana OIIOII. GakanaBpuata no HampaBiaeHuto noarotoBku 43.03.02 Typusm, mnpoduib
CHELMATUCT N0 OPraHMU3aLUU TYPUCTHUYECKOM M SKCKYPCHOHHOM JesTenbHOCTH. JucuumninHa
Kongnukronorus uzyyaercss B 5 cemecTtpe 00y4aromuxcs Ha OYHOM U OYHO-3a04HOM popmax
o0yueHusl.

W3yuenne AUCIUTUIMHBI ONUPAETCS HA 3HAHUS TaKUX MUCHHILIHH Kak «[lcumxomorusy,
«Dunocodpus», «Coruonorus», «Kyapryponorus», «llcuxonorus o0meHus» u JIp.

Tumbl 3amad W 3amaud TPOPECCHOHATBHON ESITETHbHOCTH, K KOTOPHIM TOTOBUTCS
oOyyaroImuiics, onpeaesaeHbl y4eOHbIM IJIAHOM, & UMEHHO:

CepBUCHBI:
— olecrieyeHre MAPTHEPCKOTO B3aUMOCWUCTBUS C TMOTPEOUTENSIMU M 3aMHTEPECOBAHHBIMU
CTOpPOHAMH;
—  YMEHHME CaMOCTOSITEIbHO pa3padaTbiBaTh BHYTPEHHHE HOPMATHBHBIE JOKYMEHTHI I10
00eCTIeYeHHIO0 KaueCcTBa U CTaHAAPTH3AINN YCIYT TYPUCTCKON HHIYCTPUH;
— of0ecrmeyeHMe  CTaHAApTOB  KadecTBa W HOPM  0E30MacHOCTH  KOMILJIEKCHOTO
TYPUCTCKOTO 00CITYXKMBaHMs C UCIIOJIb30BAHHEM KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTU;
— OCYILECTBJIEHHE OOCIIY)KUBAaHUSI B COOTBETCTBUU C OSTHOKYJIBTYPHBIMH, HCTOPUYECKUMH,
HallMOHAJIbHBIMU u PETUTHO3HBIMU TpagULHUSIMU Ha OCHOBE BBISIBJICHHBIX



noTpeOHOCTEH TypHCTOB;
— opraHu3aius Inporecca oOCayXKHBaHUS MoTpeduteneid u (Wiau) TypucTOB, (HOpMUPOBAHHE
B3aMMOOTHOIICHUH C OTPeOUTENEM.

TexHoMOrnuecKuit:
— pa3paboTka TYPHCTCKOTO TPOAYKTA, YYUTHIBAIOIIEIO 3THOKYJIBTYPHBIC, HUCTOPUYECKHE
PEJIMTHO3HBIE AaCIHEKThl, TPeOOBaHMS JCHCTBYIOLIETO 3aKOHOJATENbCTBA C HCIOIb30BAaHUEM
COBPEMEHHBIX TEXHOJIOTHH B cdepe Typu3ma, MapKeTHHra, KOMMEPIMH, TPAHCIHOPTHOTO
oOecrne4eHus, JIOTUCTUKH;
— TPUMEHEHHE COBPEMEHHBIX HWH(POPMAIMOHHBIX ¥ KOMMYHUKATUBHBIX TEXHOJIOTUH B
peanuzanuu
TYPUCTCKOTO MPOAYKTA U MPEAOCTABICHUN YCIIYT;
— noctpoeHre  d3(PPEeKTUBHOM  CUCTEMBI MPOJIBHMXKEHUS  TYPUCTCKUX  IMPOIYKTOB;
— obecneueHue 0€30MaCHOCTU TYPUCTCKOM EATENbHOCTH.

OpraHu3anvoHHO — YIPaBICHYECKHIA:
- cbop, xpaHeHue, 00pabOTKa, aHAIN3 U OIIEHKa MHPOPMALIUU 00 MHPPACTPYKTYpE TYPUCTCKUX
LEHTPOB, SKCKYPCUOHHBIX 00BEKTax, MpaBUiIaxX MepeceueHrs IPaHull U Ceu(UKe OpraHu3aluu
Typu3Ma B Pa3MYHBIX pernoHax mupa u Poccunm, a Taxke mHpopmamun HeoOxomumon mis
OpTraHHU3aIMH U YIIPaBICHUS JESTEIbHOCTHIO TYPUCTCKOM;
- COCTaBJICHHE JOKYMEHTAaluu B 00JacTH MNpo(hecCHOHATbHOM IEesITeNTbHOCTH U IPOBEpKa
IIPABUWJIBHOCTH €€ 0(pOpMIIEHUS;
- coOmro/ieHNe JIEHCTBYIOIIEro 3aKOHOJATENbCTBA W HOPMATHBHBIX JOKYMEHTOB, a TaKKe
TpeOOBaHUI, YCTAaHOBIEHHBIX TEXHUYECKUMHU pErjIaMEeHTaMH, CTaHAapTaMH, TOJIOKCHUSIMH
JIOTOBOPOB;
- obecnieueHre 3(h(PEeKTUBHOrO B3aMMOJAEUCTBUSA C MOTpeOUTENEeM, KOHTpareHTaMH, OpraHaMu
rOCyIapCTBEHHOW 3aKOHOJATEIbHOW U UCTIOJHUTEIBHOM BJIACTH;
- yIpaBlieHHe BHYTPU(PHUPMEHHBIMU IPOILIECCAaMH B TYPUCTCKOM OpraHu3aliiy, B TOM YUCIE O
(GOpMHUPOBAHHIO U UCIHOJB30BAHUIO MATEPUAILHO TEXHUYECKUX M TPYAOBBIX PECYpCOB;
- YperyJlupoBaHUE CIOPHBIX M KOH(UIMKTHBIX CUTyallMd B TPYJOBOM KOJUIEKTHBE, a TaKXkKe C
NOTPEOUTENSIMU YCIIYT;
- yyacTHe B BbIOOpE M peasi3allii CTpaTeruy LeHOOOpa30BaHUs MPEANPUSITHS TYPUHIYCTPUH;
- opraHu3anusi ¥ IUIAHUPOBAaHUE MAaTEepUAIbHO TEXHUYECKOro 0OecreyeHus] NpeAnpusTus
TYPUHIYCTPHH;
- KOHTPOJIb I€ATEIbHOCTH TYPUCTCKOTO MPEITPHUATHSL.

CepBUCHBII:
- coOJIofieHNe CTaHAApTOB KadyecTBa M HOPM 0€30MacHOCTH KOMILIEKCHOTO TYPHUCTCKOIO
00CITy’)KUBaHMUS;
- IpeoCTaBIeHNE MPEANPOJAKHOT0 cepBuca (MHGOPMAIMOHHBIN CEPBHUC) U MOCIENPOAAKHOTO
cepBuca (TapaHTUU KauecTBa).

3. OFbEM JUCIIATIINHBI B 3AUETHBIX EJUHATIAX C YKASAHUEM
KOJIMYECTBA AKAJJEMUYECKHX YACOB, BBIJIEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIINXCSI C IPENOJABATEJIEM (IIO BUJIAM 3AHSTHIN) U
HA CAMOCTOSITEJIBHYIO PABOTY OBYUYAIOIIUXCS

O6mmast Tpy10eMKocTh (00beM) TUCHUIUIINHBI COCTABISET 3 3a4eTHBIX equHMII (3. €.), 108
aKaJIeMHUYECKUX YacCOB.



3.1. O0béM TMCUMILIHHBI 10 BUAAM YUeOHBIX 3aHATHII (B Yacax)

st ouHO# popMBI 00yUeHH S
OO6mmast Tpy10EMKOCTh TUCIMIUIMHBI COCTABIISIET 3 3a4€THBIX eauHulbl 108 yacoB

O0béM TUCHHMILINHBI Bcero yacos

OO0mias TpyA0€MKOCTh TUCIIUILTAHBI 108
Konraktnas pabota 38
AynuTtopHas pabora (Bcero): 38
Jlexuuu 26
CemuHapbl, TPAKTUYECKUE 3aHITHS 12
CamocTosTenpHas padoTa o0ydaronmxcs (BCero) 70
3auer -

151 ouHO-3204HOM popMBI 00yUeHHS
OO6m1ast Tpy10EMKOCTh TUCIMIUIMHBI COCTABIISIET 3 3au€THBIX eauHulbl 108 yacoB

O0BbéM IMCHUIITTHHBI Bcero yacos

OO0miast TpyA0€MKOCTh TACIUILTAHBI 108
KoHnrtakTHas pabora 28
AynuropHas paboTa (Bcero): 28
Jlexumn 18
CeMuHaphbl, IPAKTHYECKUE 3aHATHS 10
CamocrosTenbHas pabora o0ydaronmxcs (Bcero) 80
3auer -

4. COOJEP) KAHUE JUCIHUIIVIMHBI, CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3AEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJJEMUYECKHX YACOB U BUJIOB YYEBHBIX 3AHATUI

4.1. Pa3nesbl AUCHUIUIMHBI M TPYA0EMKOCTH MO BHAAM Y4eOHBIX 3aHATHI (B
aKaJeMHUYeCKHUX Yacax)

HaunmMmeHoBaHHe TeMbI Bcero KoanuecTBO 9acoB
KonrakTHas padora Bueayaur.
_ pabora
§ Jlexnun IpakTnyeckue Camocr.
= @) 8 pabora
2 g o @) ®) Q
o @) & o =S o =S
© | o o o o o
1 Konukroaorus: npenver, ¢ 8 5 5 ) i 4 6
MCTOpUS M 3HAUEHHE B OOIIIECTBE
Crpykrypa u AMHAMHKE | o 10 ) 2 2 2 4 6
KOH(IUKTA.
. |IIpobrnema ucxona koudnukra. | 10 | 10 2 2 2 2 6 6
. |Ponp u HUCKYCCTBO 2
neperoBopoB B koudmuktHo# | 10 | 10 2 2 2 6 6
CHUTYaIlUH.
Cemelinsle 1 MexauuHocTaeie | 10 | 10 2 2 2 2 6 6




KOH(JIMKTBHI.
6. |O6mas XapaKTEePUCTHKA
BHYTPHJIMYHOCTHOT'O 8 | 10 2 2 2 2 4 6
KOH(QJIHKTA.
7. | T'pynnoBsie KOH(IUKTHI. 6 8 2 2 - - 4 6
8. | TpynoBoit KOH(IHKT. 10| 8 2 2 2 6 6
9. |PoJb TMYHOCTH PYKOBOIHUTEIS 8 8 5 2 i i 6 6
B PO IIIaKTHKE KOH(IIUKTOB.
10. | Yupasnenue KOHIUKTOM. 8 8 5 ) ) ) 6 8
11.|OTHNUEeCKHE KOH(DIUKTHI, HX 8 6 2 ) ) ) 6 6
crienuduka.
12. | Penuruo3usie KOHGIUKTBI 1
OCHOBHBIE ITYTH UX 8 6 2 - - - 6 6
pa3peleHusl.
13. |[Tonutnueckue u
MEKTOCYJapCTBEHHBIE 8 6 2 - - - 6 6
KOH(JIUKTHI.
Bcero no gucuurinae 108 | 108 | 26 18 12 10 70 80
3auer
Hroro 108 | 108

4.2. ConepxxaHue TMCUMILUIUHBI, CTPYKTYPUPOBAaHHOE 110 TeMaM (pa3aejiam)

Tema 1. KoH(pIMKTOJIOTHSA: TIPEIMET, MCTOPUS M 3HAYEHHE B 001IIeCTBe.

Ilousrue «KOH(I)J'II/IKTOJ'IOI‘I/IH». MeTO,Z[BI B KOH(I)J'II/IKTOJ'IOFI/ILIGCKI/IX HCCIICJOBAHUAX. L[enn n
3aJa4Mn yqeGHoﬁ JAUCHUITIMHBI «KOH(l)J'II/IKTOJ'IOFI/IH)). KOH(I)J'II/IKTBI B UCTOPHHU CTAHOBJICHHUA U PA3BUTUA
YCJIOBCYCCKOI'O O6H.I€CTBa. OCHOBHBIG HUCTOYHUKH W MPEANOCBIIIKM BO3HHUKHOBCHUA KOH(i)J'II/IKTOJ'IOFI/II/I.
Oco0GeHHOCTH CTAaHOBJIEHHS U pa3BUTHs KOH(IUKTONOrHU B Poccuu. Posib 1 3HaUeHne KOHMIUKTOIOTUH
Kak Haykd u yueOHou muctumuinabl. ConuanbHelii KOH(GIMKT. OOBEKT M TPEIMET HCCIeIOBAHUS
KOH(I)J'II/IKTOJ'IOFPII/I.

Tema 2. CTpyKTYpa M IMHAMHMKA KOH(JIMKTA.

OneMeHThl CTPYKTYpbl KOH(pIMKTAa. Poib «TpeTbeld CTOPOHB» B  KOH(IHUKTE.
Ponb «kocBeHHOU CTOpOHB» B KOH(pIMKTE. Paznuums Mexay cyObeKTOM U Y4YaCTHHUKOM
KoHQuukTa. Ponb wuHImMneHTa B KoHGuMkTe. OCHOBHBIE CTAaJUM pa3BUTHS KOH(IMKTA.
Junamuka koH(uukTa Ha BTOpoM cTaguu. OCOOEHHOCTh Pa3BUTHS KOH(IMKTA Ha TpEThen
ctaguu. OCHOBHBIE CLIOCOOBI pa3perieHus: KOH(IUKTA.

Tema 3. [IpodJiema ncxoaa KOH(PIUKTA.

3aBepuieHre KoH(paMKTa. OCHOBHBIE OTanbl 3aBepuieHHs KoHpaukTa. CTpaTeruu
noBeneHns B KoHGuukTe. CTpaTeruu BbIXxoja M3 KOHQUIUKTA. [leperoBopsl — yHHBEpcaabHBIN
MeTton  paspemieHuss koH(paukToB. MHcTuTynmonammszauus  koHpmukTa.  Ilocnencrus
counanbHOro KoHpaukra. CTuim pa3zpereHuss KOHQIUKTOB.

Tema 4. Po1b M HCKYCCTBO NeperoBopoB B KOHGJIMKTHOM CUTyaluH.

[lonsitue meperoBopoB. IleperoBopsl Kak mpouLecc paspeuieHus KOHQIIUKTA.
[TeperoBopoB Kak mporecca, B KOTOPOM KOH(IMKTYIOIIUE CTOPOHBI MBITAIOTCS HAaWTH oOIIMe
B3auMoIpremiieMble pemeHns. OCHOBHBIE YacTH MEPErOBOPHOIrO Ipoliecca. JTambl Mpolecca
neperoBopoB. AHanu3 notpedHocteil. Beibop crumns Benenus neperoBopoB. KoHTposs kinMara
BeJICHUs neperoBopoB. OmnpeseneHne TaKTUKU BEACHUS NEPEroBOPOB. YIIPaBJIEHNUE Pa3BUTHEM
BeJICHU 11eperoBopoB. O1eHKa pe3ynbTaTOB U MOCIEICTBAN IEPETOBOPOB.

Tema. 5. Cemelinble 1 Me:KITHYHOCTHbIC KOH(IHKTHI.

Crneunpuka u kinaccupukanus CceMeHHbIX KOHQIUKTOB. [IpuumHBl CceMelHBIX
TpynHocTed. KpusucHsle nepuonabl B pa3sBUTHM ceMbU. [IpenynpexneHue U paspelieHue
ceMeiHbIX KOH(MIMKTOB. BinusHue nemokparuzanuu oOmiecTBa Ha CEMEHHBIH KOH(IUKT.
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[TonsTHEe W BHUIBI MEXIUYHOCTHBIX KOH(IUKTOB. OCHOBHBIC ICHUXOJIOTUYECKHE KOHIEMIIUU
MEXJIMYHOCTHBIX KOH(MIMKTOB. MEXIMYHOCTHbIE KOH(MIMKTBHI B opranusanuu. CyIIHOCTE U
cnenr(rka MEXKIUYHOCTHBIX KOH(PIUKTOB. CTpPyKTypHash THIIOJNOTUS MEXKIMYHOCTHOTO
BOCIIPHATHSA: MEXIMYHOCTHAsE INepuenius, uaeHTugukanus, sMmnatvs. OCHOBHBbIE NPUYMHBI
BO3HUKHOBEHUS U c(epa MPOSIBICHUS MEXINIHOCTHBIX KOH(DINKTOB.

Tema 6. O0mas XapaKTepUCTUKA BHYTPHUJIUYHOCTHOT0 KOH(IUKTA.

[TonATHE BHYTPUIMYHOCTHOTO KOH()JIMKTA; ONMCAHUE TICHXOJOTHYECKUX KOH(IMKTOB B
teopur B.C. Mepnuna. MotuBanmonsbsie KOHGIMKTHI; KoHuenuus K. JleBuHA; KOTHUTUBHBIC
KOH(JIMKTBI, TEOpPHs KOTHUTHBHOTO nuccoHanca JI. decTuHrepa; poJyieBble KOH(DIUKTHL
OCHOBHbBIC BMJIbl BHYTPWJIMYHOCTHBIX KOH(MIMKTOB. KOHGMIMKT Kak cTagus pa3BUTHS
BHYTPUJIMYHOCTHOT'O IIPOTUBOPEYHS.

Tema 7. I'pynnoBbie KOH(PIUKTHI.

I'pynmoBbie  KOH(IUKTHI: TPUYMHBI BO3HUKHOBEHHS W OCOOCHHOCTH TPOTEKaHUS.
OCOOEHHOCTH ~ JMYHOCTHO-TPYHNIOBBIX  KOHQUIMKTOB.  OCOOEHHOCTH  MEXIPYIIOBBIX
KOH(JIUKTOB.

Tema 8. TpynoBoii KOHPIUKT.

TpynoBoil KOHQUMKT Kak BHJI COLHUAIbHOTO KOHQuUKTA. CyOBEeKTbl TpPYHOBBIX
KoHQuukTOB. Kiaccupukanuss um NpUUMHBl TPYHAOBbIX KOH(IMKTOB. KOHCTpPYKTHBHBIE U
JECTPYKTUBHBIE (YHKIMH TPYAOBBIX KOH(IUKTOB. YPOBHH KOHQIIMKTHBIX TPYIOBBIX
oTHOIEeHNH. OOBEKTUBHBIE U CYObEKTUBHbIE IPUUUHBI TPYJOBBIX KOH(IIUKTOB.

Tema 9. Poib IMYHOCTH PYKOBOAMTEISA B NPO(PUIAKTHKE KOH(IUKTOB.

[Ipyu3sHaku W  [OpPUYMHBL  3apOXKJIEHUs  KOHQIMKTHBIX  curyauuil. Ilpobiema
npopunakTuku KOHQIMKTOB. [Ipexynpexaenie KOHGIUKTOB HA PaHHUX CTAIUAX. 3apOKICHHE
KOHGIMKTHON cuTyauuu. ['pynmsl Npu4MH, BBI3BIBAIOMUX KOH(MIMKTHBIE CUTYyallMd. Y POBHU
npoduiakTuueckoil padbotsl. [lcuxonornueckoe npocpenieHre. AKTUBHbIE METOJbI O0yUEHUSI.
JIvuHbIl TIpUMEp PYKOBOAUTENS. OMOIMOHAIBHO cTaOWiabHas oOcTaHOBKa. CoLHMANTBHO-
MICUXOJIOTUYECKOr0 Kiaumara opranuzanui. ConuanbHO-TICUXOJOTMYECKU KJIMMar. YpPOBHU
COLIMATIBHO-TICUXOJIOTUYeCKOro  KiauMaTta.  DakTopbl,  Biausiomue Ha  (popMupoBaHue
OJIaronpusATHOrO KJIMMaTa B KOJUIEKTHBE. JIMYHOCTH pYKOBOAMTENS IPH BO3HUKHOBEHUU
KoHGMKTa. Opranuszanus 1esTeIbHOCTH NoAYMHEeHHBIX. [InanupoBanue. [IpuHsaTHE perieHuid.
Bocnpustue nndopmanuu «cBepxy». Bocnpusitue nHpopMauu «CHU3Y».

Tema 10. Ynpasienne KoHGIUKTOM.

OcoOeHHOCTH ympaBi€HUS KOHQIUKTOM. 3aBUCUMOCTb YCIEHIIHOCTU pa3pelieHus
npoOJeMHOI CUTyalluM OT TOYHOCTH IPOTHO3a €€ pa3BUTHs. YPETyJIMpPOBAHUE U pa3pelIeHHs
Kak Qopmbl 3aBepuieHuss KoHpmukra. Ilpodumnaktika M mnpegynpexaeHHe KOH(IUKTOB:
0co0eHHOCTH U pa3nuuus. [IoHsATHE U OCHOBHBIE XapaKTEPUCTUKU TpaHC(hOpMalUK KOH(DIMKTA.
Metoasl HOpMaTHBHOW perymsiiuuu KoHGIUKTOB. CTpaTeruu W TEXHOJOTHH pPa3pelieHus
KOH(IMKTOB. TakTHKK BO3/IeHCTBUS HAa ONMIMOHEHTOB B KOH(IIUKTE.

Tema 11. dTHHYecKHEe KOHPIUKTBI, UX clienUpUKa.

OTHUYECKUE KOH(JIUKTHl U UCTOUHUKU UX BO3HUKHOBEHHUS. CrOCOObI yperyaupoBaHHs
MEXITHUYECKUX KOHQIMKTOB. OTHHUYECKHE KOHQIMKTHI B CcOBpeMeHHOM wmupe. Ilytu
YpEryJInpoBaHUs STHUUECKUX KOH(IIUKTOB.

Tema 12. Peuruo3nbie KOHQJIMKTHI 1 OCHOBHbIE IIYTH UX Pa3pelieHusl.

Penurus u MexkoH(peccHOHalIbHbIE OTHOIIEHHUS KaK MCTOYHHMK KOH(pukTa. CTpyKTypa,
collep’kaHWE W TPHUYMHBI  PEIUTHO3HBIX KOH(pIuKTOB. Kiaccuduxamus peaurnos3HbIx
KOH(JIMKTOB U MYTH UX YPETYIUPOBAHUS.

Tema 13. IToanTHYECKHE M MEKTOCYAAPCTBEHHbIE KOH(IUKTHI.

Crenuduka ¥ TUNOJIOTHUA TMOIUTUYECKUX KOHQPIUKTOB. KOH(DIUKTHI TOTAIUTApPHBIX H
JEMOKPAaTUYECKUX TMOJIUTUYECKUX CcUcTeM. BHyTpumonutuueckue KOHQIMKTBI, MYTH HX
npenotBpamienus. Dazpl pa3BUTHS MEXKIYHAPOAHBIX KOH(MIUKTOB. MeXrocyaapcTBeHHBIE
KOHGIUKTEL. MH(pOpMallMOHHO-TICUXOJIOTHYECKass BOWHA B MEXKIYHAPOIHBIX KOH(IMKTAX.
OTnuuns KOH(QIUKTOB B TOTATUTAPHBIX M JJIEMOKPATUYECKUX OOILECTBAX.



4.3. Conep:kaHne NPAKTHYECKUX 3aHATHI (04Hast popma o0yueHust)

Pa3znennl, TeMbl, JUIAKTHYECKHE e JHHUIbI

Tema 1. Teopernueckune 0CHOBBI M CHUILIUHBI « KOHPIUKTOIOTHSA»

1.Ilpeamer 1 00BEKT KOH(PIUKTOIOTHH.

2. OcHOBHBIE TPOOJIEMBI U MOHATHS KOH(PJIUKTOIOTHH.

2. 3. DKCIIepUMEHTHI C TPOBOIMPOBAHUEM KOH(IUKTOB B €CTECTBEHHBIX YCIOBHSIX.

Tema 2. IIpobsema ucxonga KOHPIUKTA.

1. ®opwmbl, pe3ynbTaThl U KPUTEPHUH 3aBEPIICHHUS] KOH(DIUKTOB.
2. YcnoBus u (hakTOphl 3aBEPIICHUS KOH(DIUKTOB.

3. Crpareruu u crocoObl pa3zpenieHns KOHQIUKTOB.

Tema 3. IlpyuvHbBI ¥ JUHAMHUKA PA3BUTHSA KOH(PIUMKTHBIX CUTyAIlMId.

1. CymHocTh KOH(JIMKTA U €r0 CTPYKTYpa.

2. OyHKUIUU U pOJib KOH(MIUKTOB B KU3HEIECATEIBHOCTH JIIOICH.

3. COIII/I&JIBHO'HCI/IXOJIOFI/I‘-IGCKI/IG N JTUYHOCTHBIC MPUYNHBI KOH(i)JII/IKTOB. I[I/IHaMI/IKa Pa3sBUTHUA
KOH(MIMKTOB: dcKayanus KOHQINKTA, 3aTyXaHue KOHQIUKTA, JAaTeHTHBIH KOH(IUKT.

Tema 4. O01mas XapaKTePUCTHKA MEKIHYHOCTHBIX KOH(JIMKTOB.

1. IlousTHe U BUbI MCXKIIMYHOCTHBIX KOH(i)JII/IKTOB.

2. OCHOBHBIE TICUXOJIOTHYECKHE KOHIETIIMA MEeXIMYHOCTHBIX KOH(IUKTOB.
3. MexxnmnyHOCTHBIE KOH()IMKTHI B OpraHU3aIlnu.

Tema 5. O0mas xapakTepuCTUKA BHYTPHJINYHOCTHOI0 KOH(IMKTA.

1. IloHATHE BHYTPUIMUYHOCTHOTO KOH(JIMKTA U €r0 OCOOCHHOCTH.

2. OCHOBHBIEC TICUXOJIOTUYECKHE KOHUEMIMH BHYTPUIMYHOCTHOIO KOH(JIHUKTA U €ro
OCOOEHHOCTH.

3. XapakTepucTuka BHYTPWIMYHOCTHOTO KOH(JIMKTA: MOTHBAI[MOHHBIM, HpPaBCTBEHHBIH,
HEpeaJIN30BaHHOTO JKEeJIaHNe, HeaIeKBaTHOCTh OLIEHKH, a1alTalliOHHOCTb.

Tema 6. TpynoBoi KOH(JINKT.

1. CtpyxTypa u QyHKIMH COBPEMEHHON OpPraHU3allUH.

2. Knaccudukarusi opraHu3aliiOHHBIX KOH(QIUKTOB.

3.Ilpenynpexnenue, paspeleHue " yIIpaBJICHHE KOH(IINKTaMHU B
OpraHM3alMH.

4.4. Conep:xkaHue caMOCTOSITEJIbHOW PadoThI

Pa3z1em>1, TEMbI, JTUAAKTHYICCKHUEC CINHUIIbI

Tema 1. KondumnkroJiorusi: npeamer, MCTOPUS M 3HAYEHHUE B 001IeCTBe.

1. Otpaxkenue KOH(JINKTA B ¢dmnocodum, COLIMOJIOTHH, penurum,
UCKYCCTBE.

2. IIpobGnema 3BOTIOIMH KOH(IIUKTA.

3. KoHpauKT Kak connanbHbIi (heHOMEH.

M3y4uTth  TEOpPETHYECKME  HCTOYHUKM IO  TEME U3  CIHCKAa  OCHOBHOM W
JIOTIOJTHUTEIILHOM JINTEPaTypPHI.

Tema 2. CTpyKTypa M ITMHAMHMKA KOH()JINKTA.

1. OcHoBHBIE CTaJIuu pa3BUTHS KOH(DIMKTA.
2. lunamuKa KOH(MIMKTa Ha BTOPOH cTaanu.

3. Oco0OeHHOCTD pa3BUTHUSI KOHGIMKTA HA TPEThEN CTa/IUN.

4. OcHOBHBIE CTIOCOOBI pa3perieHust KOH(IUKTA.

W3yunth  TeopeTHyYecKMe  HCTOYHUKM IO  TeMe€ M3  CIUCKa  OCHOBHOH U
JIOTIOJTHUTEIbHON IuTepaTypbl. COCTaBUTh KOHCIEKT.

Tema 3. IIpo6s1ema ncxoga KOHPJINKTA.

1. Crioco6w1 CaMOCTOSITEIbHOTO paspenieHus KOH(IIMKTA
2. Pa3pemenue KOH(IIMKTA C y4acTUEM TpPEThEU CTOpPOHBI
3. BapuanTsl 3aBepiiieHrss KOHQJIUKTOB.
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Tema 4. Poib M HCKYCCTBO NeperoBopoB B KOHQJIMKTHOM CUTyaluH.

1. Meauatop u ero poJib B pa3pemieHuu KOHIHUKTA.

2. [Icuxonoruueckre MEXaHU3Mbl U TEXHOJIOTHS IIEPETOBOPHOTO MpoLiecca.

W3yunth TeopeTHueckre UCTOYHMKHU MO TEME W3 CIUCKa OCHOBHOM W JIOMOJHHUTEIBHOM
JUTEPaTypbl U HOPMATUBHO-TIPABOBBIC aKThI:

1) ®enepanbupiii 3akoH oT 27 uionsg 2010 r. Ne 193-d3 «O06 anbTepHATUBHOW MPOIEAYpPE
ypEeryJaupoBaHUs CIIOPOB C YYACTHUKOM MOCPEIHUKA (TPOIe1ype MEAUALINN)».

2) ®enepanbubiii 3akoH oT 27 wuronsg 2010 1. Ne 194-®3 «O BHeceHUM HU3MEHEHHI B
OTJIeNIbHbIE 3aKOHOJaTelbHbIe akThl Poccuiickoit ®Dexepanui B CBSI3M C IPUHATHEM
@enepanbHoro 3akoHa «OO0 ambTEpHATHBHON TNpOLEAYpPE YPETYJIHPOBAHUS CIOPOB C
y4acTHeM MOCpeAHNKA (ITPOLIeIype METUALIUN )».

Tema 5. CemeiiHbIe 1 MEKJIMYHOCTHBbIE KOH(IHUKTDI.

1. Cympyxeckre KOHQJIUKTBI: MEXaHU3Mbl Pa3BUTHUS U TPOPUIAKTHKH.

2. KoHdpuukTsl B cepe TeTCKO-POAUTENHCKIX OTHOIICHUH.

3. CriocoObl yperyinupoBaHusl MEAINYHOCTHBIX KOH(IUKTOB.

W3yuuth  TeOpeTHuYeCKM€ ~ HCTOYHUMKM IO  TEeME U3  CIOHCKa  OCHOBHOM U
JOTIOJIHUTEIBbHOM JINTEPaTypHI.

Tema 6. O0masi xapakTepUCTUKA BHYTPUJIHYHOCTHOI0 KOH(JINKTA.

1. Poms BHYTPEHHETO KOH(JIUKTA B rpouecce pa3BuTUA JIUYHOCTH.
2. BHYTpWINYHOCTHBI  KOHQUIMKT B  aBTOPCKMX  KOHLENIMUAX M  MOAXOAAX:
CPAaBHUTEIIbHBIN aHaJIus3.

I/I?,yT-II/ITI) TCOPCTUUCCKHC HCTOYHUKH 10 TEMC nus3 CIIMCKa OCHOBHOM u
HOHOHHHTGHBHOﬁ JINTCPATYPBhI.

Tema 7. I'pynnoBbie KOHQIMKTHI.

1. OOGmiast xapakTepuCTUKa IPYNIOBbIX KOH(IUKTOB.

2. OcoOGeHHOCTH KOH(DIUKTOB «JIMYHOCTh-TPYIIIa»

3. Knaccuduxarnus KOH(JINKTOB «THYHOCTB-TPYTIIIa» " MIPUYIHBI ux
BO3HUKHOBEHHSI.

4. OcoOEHHOCTH MEXTPYNIOBbIX KOH(MIUKTOB (KOH(MIUKTHI «TPYIIA-TPYIIa).

W3yunth  TEOpeTMUecKWe  HUCTOYHMKM IO  TeMe M3  CHHCKa  OCHOBHOM U
JIOTIOJIHUTEIIbHOM JINTEPATYpHI.

Tema 8. TpyaoBoii KOHPJIUKT.

1. KonaukTe! ipu popMUpOBaHUU KOJIJIEKTUBOB.

2. Ilpuposna KoHGIIMKTA B OpraHU3altu.

3. CTpyKTypHBIE METOIBI pa3perieHus: KOH(IUKTA.

N3yuuts  TEeopeTHyecKHMe  HMCTOYHUKM IO  TE€ME€ U3  CIHCKa  OCHOBHOM U
JIOTIOJIHUTEIBHOM JINTEPATYPHI.

Tema 9. Posib JINYHOCTH PYKOBOAMTE/ISA B IPO(PUIAKTHKE KOH(PIUKTOB.

1. YnpaBnenue KOH(IMKTHBIM [TOBEIEHUEM JTUYHOCTH.

2. OcobGeHHOCTH B3aUMOJEHCTBUS C KOH(MIMKTHON JTUYHOCTBIO.

W3yuuTh  TEOpeTHMUECKME  MCTOYHMKHM IO  TeMe€ M3  CIHCKa  OCHOBHOH M
JOTIOJTHUTENBHOM uTeparypbl. COCTaBUTh KOHCIIEKT.

Tema 10. Ynpasienne KOH(PJIUKTOM.

1. [Ipodunaktrka u npeaynpexaeHne KOHPIMKTOB: 0COOEHHOCTU U Pa3InyHsl.

2. IToHsATHE U OCHOBHBIE XapaKTEPUCTUKHU TpaHCHOpMAIIMK KOH(IIUKTA.

3. Ctpareruu u TEXHOJIOTUH pa3peuieHnus KOH(IUKTOB.

4. TakTUKH BO3ACHCTBUS HA ONIMIOHEHTOB B KOH(JIMKTE.

W3yunth  TEOpeTMUECKHE ~ UCTOYHMKM 1O  TEeM€ M3  CIOUCKAa  OCHOBHOH W
JONOJHUTENBHOM uTeparypbl. COCTaBUTh KOHCIEKT.

Tema 11. DTHHYecKHEe KOHPIUKTDBI, HX cenupuKa.
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1. Murparusi B COBpEMEHHOM MUPE: POOIEMbl MEXKYIHTYPHOH aJanTariiy.

2. Mex3THUYECKHE OTHOIIEHUSI B Poccun: MCTOYHUKH KOH(DIUKTHOCTH U COTJIACHSI.

3. MexxHannoHalbHble KOH(DIUKTH B COBPEMEHHOM MUpE.

4. Teopun MEXKYJIbTYPHOU KOMMYHHUKAIUU.

N3yunTh  TEOpETMYECKME  HCTOYHUKM IO  TE€ME€ M3  COUCKa  OCHOBHOM U
JOTIOJIHUTEIBHOM JINTEPATYPHI.

Tema 12. Peturuo3npie KOHPJIMKTHI M OCHOBHbBIE IIYTH UX Pa3penieHus.

1. Penurus u mexxkoH]eccrnoHalIbHbIE OTHOIIEHHS KaK HCTOYHUK KOH(IIHMKTA.

2. CTpyKTypa, COAepKAHNE U IPUUUHBI PEIIMTHO3HBIX KOH(DIUKTOB.

3. Krnaccudukanusi peaTuruo3Hbix KOHGIUKTOB U MyTH UX YPEryJIUpOBaHUSI.

W3yuutp  TeopeTMueckue  MCTOYHMKM 1O  TeMe€ M3  CIOHCKa  OCHOBHOM U
JOTIOIHUTENBHON uTeparypbl. COCTaBUTh KOHCIEKT.

Tema 13. IToamTH4YeCKHE U MEKTOCYAapPCTBEHHbIE KOH(IUKTHI.

1. MexrocyaapcTBeHHbIE KOH(MIUKTHI.

2. ndopManimioOHHO-TICUXOJIOTUYECKAst BOMHA B MEXIYHAPOIHBIX KOH(PIUKTaX.

3. OTnnuust KOHGIMKTOB B TOTAIUTAPHBIX U JEMOKPATHYECKHUX OOIIECTBAX.

N3yunte  TeopeTMyeckre  HUCTOYHUKA IO  TEME€ U3  CIOHCKAa  OCHOBHOM M
JOTIOJIHUTENbHOM JIuTepaTypbl. COCTABUTh KOHCIIEKT.

5. KOHTPOJIb KAYECTBA OCBOEHMA JUCIUAITJIMHbI

Texymuil KOHTPOJIb U IPOMEXKYTOUHAS aTTECTALUs OCYLLECTBIISIFOTCS B COOTBETCTBUH C
«llomoxenneM O TEKylmeM KOHTPOJE YCIEBAEMOCTH M IPOMEKYTOYHOM aTTeCTaluu
oOyyaromuxcss B ABTOHOMHOM HeKOMMep4ecKoi opranuzanuu «OOpazoBaTenbHas OpraHU3aIus
BbICILIEr0 00pa30BaHUsA» «Y HUBEPCUTET SKOHOMHUKHU U YIIPABICHUS».

Bun npomexxyTouHoii arrectanuu — audepeHnpoBaHHbIHN 3aueT.

dopma npoBeACHUS TPOMEKYTOUHOM aTTECTAIIUN — IMCbMEHHBIN 3a4eT.

@oHI OLIEHOYHBIX CPEICTB 10 JUCLMIUIMHE IIPUBEJEH B IIpuiioxeHuu Kk PIT/I.

6. YYHEBHO-METOJUYECKOE OBECIIEYEHHUE JUCHUITVINHbI

Yeuens H.B. Kondaukronorusa: ydueOHO-MeTonudyeckoe Mmocodue (OMOpHBIN KOHCIEKT
aexuuii). / H.B. Yeuens — Cumdeponons : AHO «OOBO» «Y3V», 2026.- 107 c¢. — Tekcr:
HEIOCPEICTBEHHBIMN.

7. MIEPEYEHb OCHOBHOM Y JONMOJHUTEJBbHON YYEFHON JUTEPATYPBI,
HEOBXOJIUMOM J1JIs1 OCBOEHUA JUCHUIJIAHBI

a) OCHOBHAasi JIMTEepaTypa:
1. KommyHukatuBHas koHpaukTonorus : yuebHoe nocobue / C. A. [lroxukos, 1. B.

Kosrynenko, A. E. Kpasen [u np.]. — PocroB-Ha-/lony, Taranpor : U3marensctBo FOxxHOTO
denepanbHoro ynusepcurera, 2023. — 85 ¢. — ISBN 978-5-9275-4304-5. — Tekcr :
anektponabli // Iludposoit oOpazoBarenvHbiii pecypc IPR SMART : [caiit]. — URL:

https://www.iprbookshop.ru/135649.html (nata oopamenus: 19.01.2026). — Pexum mocryma:
JUISL aBTOPU3UD. MTOJIb30BaTENEH

2. Koudmukronoruss : y4eOHHMK Ui CTYIOCHTOB BY30B, OOYYaIOIIUXCS IO
CHENHUATBHOCTSM SKOHOMHUKH U YIIPABICHHS M TYMaHUTapHO-COIIMATIBHBIM CIIEIUAIBHOCTSIM / B.
[1. Parauxos, U. K. barypun, B. ®@. I'ony6s [u np.] ; mox pemakmueit B. I1. PataukoBa. — 3-¢
m3a. — Mocksa : FOHUTU-JIAHA, 2023. — 543 ¢c. — ISBN 978-5-238-02174-4. — Texcr :
anektpoHHbld // Lludposoit obpazoBatenbhbiii pecypc IPR SMART : [caiit]. — URL:
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https://www.iprbookshop.ru/141392.html (nata ooOpamenus: 19.01.2026). — Pexum mpocryma:
JUTSL aBTOPHU3HP. ITOJIb30BaTEICH

3. Cemenos, B. A. Koudmukronorus : yaeoHoe mocobue / B. A. CemeHOB. — 2-¢ U3I.
— Mocksa : Ait [Im Ap Meauna, 2026. — 383 ¢. — ISBN 978-5-4497-4152-3. — Tekcr :
anekTponHbld // I{udpoBoit obOpaszoBarenbhbiii pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/148495.html (mata ob6pamenus: 19.01.2026). — Peskum mocryma:
JUTSL aBTOPHU3UP. TIOJIb30BaTENCH

0) 10MOJTHUTEJIbHASI JINTEpaTypa:

1. I'pomakoBa, B. I'. Meronuka mnpemnojaBaHusi TCUXOJOTHH W KOH(MIWKTOJIOTUU B
BBICHICH IKoje : ydeOHoe mocobue / B. I'. I'pomakoBa. — PocrtoB-Ha-/lony, Taranpor :
MznarensctBo FOkHOTO denepanbHoro ynupepcutera, 2023. — 112 ¢. — ISBN 978-5-9275-
4547-6. — Tekct : anekrponnslit // Lludposoii odpazoBarensHbiii pecypc IPR SMART : [caiiT].
— URL.: https://www.iprbookshop.ru/141415.html (mata oopamenus: 19.01.2026). — Pexum
JOCTYTIA: JIUISl aBTOPHU3UP. TIOJIb30BATEIICH

2. Kauanos, JI. K. Kondmnukronorus: ydebnoe mocodbue / JI. K. Kauamos, M. A.

JloryroBa. — HoBocuOupck: CuOUpcKuil rocy1apCTBEHHbIH YHUBEPCUTET TEIEKOMMYHUKALUN
u undopmaruku, 2020. — 162 c. — Tekcr : anmekTpoHHbI // LudpoBol 0O0pa3zoBaTEIbHBINA
pecypc IPR SMART : [caiitr]. — URL: https://www.iprbookshop.ru/102123.html (mara

obpamienns: 19.01.2026). — PesxuM gocTyma: Juis aBTOPU3HP. IMOJIb30BaTEICH

3. [TaBnoBa, A. M. Koudmukronorus : kype jekiuii / A. M. [1aBioBa. — ExaTepunOypr :
YpalbCckuli TOCYIapCTBEHHBIH YHUBEpCUTET myTed coobmenus, 2021. — 104 c¢. — Teker :
anektpoHHbld // Ludposoit obpaszomarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/149705.html (mara ob6pamenus: 19.01.2026). — Pexum mocryma:
JUISL aBTOPU3UD. NT0JIb30BaTEIEH

8. MEPEYEHb PECYPCOB UH®OPMAIMOHHO-TEJEKOMMYHUKAIIMOHHOM
CETH «<MHTEPHET», HEOBXOJIUMBIX JJIs1 OCBOEHUA JUCIIUIIJIMHbI

1. Dnexrponnas 6ubnuoreynas cucrema «IPRsmarty [Onexktponnsiii pecypc]. — Pexum
nocryma: http://www.iprbooksshop.ru.

2. eLIBRARY.RU: nayunas snexktpoHHas 6ubiuoreka: cat. — Mocksa, 2000. — URL:
https://elibrary.ru. — Pexxum moctyna: uist 3aperucTpup. mojb3oBareneid. — TeKCT: AIeKTPOHHBIM.

3. OpurmanbHbIii  caliT  mpaBuTenbcTBA  Poccuiickoit  @enmepammm. —  URL:
http://www.government.ru.

4. Odpunmanpubiii cailt MunucrepcrBa ¢uHaHcoB Poccuiickoit @eneparuu. — URL:
http://www.minfin.ru.

5. OdpunmaneHplii  caiit MuHHCTEpCTBa 3IKOHOMHUYECKOro pa3BuTHs Poccuiickoii
®deneparun. — URL: http://www.economy.gov.ru.

6. OdunmansHelii caiit LlenTpansHoro 6anka Poccun. — URL: http://www.cbr.ru.

7. Obunmaneupiii  cailt  ®exepanpHOl  HanmoroBoit  ciayx0er PO —  URL:
http://www.nalog.ru.

8. O¢unmaneubiii cailT denepanbHOi ciyxObl rocynapcTBeHHOM cratuctuku. — URL:
http://www.gks.ru.

9. O¢unmaneHblil caiiT @enepanbHO CiTyKObI 110 (pMHAHCOBOMY MOHUTOpHHTY. — URL:
http://www.fedsfm.ru.

10. OdunuanbHplii  caliT TeppuropuanbHOoro opraHa ®DexepadbHOU  CIIYKOBI
rocynapctBeHHOU cratuctuku no Pecnybnmuke Kpomm (KpbimcrtaT) [DnektponHbIN pecype]. —
Pexxum moctyma: https://crimea.gks.ru/.

11. Caiit ®oHzma NpEe3UAECHTCKUX TIPAHTOB, Ha KOTOPOM IIPEJCTAaBJIEHBI OIMCAHUS
npoektoB HKO, ywacTBOBaBmIMX B KOHKypcax DoHma, ¢ BO3MOXHOCTBIO (GUIBTpPA IO
HaMpaBJICHUSIM pealu3alliil TMPOEKTOB, ropojaM U perunoHam OasupoBanus HKO u mp.:
https://mpe3nnentckuerpantsl.pd/public/application/cards.
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12. Enunas undopmarmonnas cucrema JJObBPO.P® lo6po.Ilentpsr (dobro.ru).

13. Engunbii  Peectp CyOBEKTOB MaJloTO M CPEAHETO MPEANPUHUMATEIIbCTBA
https://ofd.nalog.ru/search.html?mode=extended.

14. Karanor conansHbIx npeanpustuii https://soindex.ru/.

15. Ilpumepsl cTyICHYECKUX IPOCSKTOB AOCTYIHBI 10 cebiike: https://clck.ru/3584JB

9. METOAUYECKHUE YKA3ZAHUA IJI1 OBYYAIOIIUXCA
1O OCBOEHMIO JTUCIMITJIMHBI

[Ipu mpoBeneHHit JEKIM, CEMHUHAPCKUX (MPAKTHYECKUX) 3aHATHH, CAaMOCTOSTEIbHOMN
pabote 00yyaromuXcsi MPUMEHSAIOTCS WHTEPAKTHBHBIE (OPMBI MPOBEICHUS 3aHATHHA C LENBIO
NorpyXeHusi o0ydJaroluxcsi B peajibHyl0 atMocdepy npohecCHOHaTBbHOr0 COTPYIHUYECTBA 10
paspemieHuio npodieM, ONTHMAaIbHON BHIPAaOOTKM HABBIKOB M KaueCTB OY/YIIEro CIEeHUAINCTA.
WuTepaktuBHBIE (HOPMBI IPOBEACHUS 3aHATHI MpeAnoiaraloT 00y4eHrue B COTpyAHuYecTBe. Bee
YY4aCTHUKHA 00pa30BaTENIBLHOTO Mpolecca (MpenoaaBaTesib U 00y4aronIruecs) B3auMOACHCTBYIOT
Ipyr ¢ Apyrom, oOMeHHBaroTCss MHGOpMaluel, COBMECTHO PEIIaloT MPOOIEeMbl, MOACIUPYIOT
CUTYAaLHIO.

B ydeGHOM mpoliecce UCTIONIB3YIOTCS HHTEPAKTUBHBIE (POPMBI 3aHATHH:

- TBOPYECKOE 3a/laHue. BpINonHeHne TBOPYECKUX 3a/laHuil TpeOdyeT OT 00ydarouierocs
BOCTIPOM3BEICHUE MONTYYCHHON paHee nHPopMaluu B Gopme, ompeenseMoil mpenoiaBaTeneM,
U TpeOyromIei TBOPYECKOT0 TOIX0/1a;

- rpynnoBoe oOcyxkaeHue. ['pynmnoBoe oO6CcyxkaeHre Koro-mudo BOMpoca HAMpPaBIEHO Ha
JOCTMDKEHUH JIYYIIer0 B3aUMOIIOHMMAHHS M CHOCOOCTBYET JIydYIIeMy YCBOSHHIO H3Yy4aeMOro
MaTepuana.

B xone ocBOCHHS AUCHMIUIMHBI TIPH MPOBEJCHUN KOHTAKTHBIX 3aHSATHUH HCIOJIB3YIOTCS
cienyromme (HopMbel 00ydeHUs, crnocoOcTByromKE (HOPMUPOBAHMIO KOMIETEHIUH: JIEKIUU-
JUCKYCCUM; KEeHC-METOM; pelleHHe 3a/1ay; CUTYallMOHHBIM aHaiu3; oOCyxieHue pedeparoB U
JOKJIaJI0B; pa3paboTKa rpyMHIOBBIX MTPOEKTOB; BCTPEUU C MPEICTABUTENSIMH TOCYJapPCTBEHHBIX U
OOLIECTBEHHBIX OpraHU3alui.

10. MIEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT Ui, UCTTIOJIb3YEMBIX
TP OCYHECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLECCA 110
JUCHUIIVIMHE, BKUIIIOYASA IEPEYEHBb ITPOI'PAMMHOI'O OBECIIEYEHUA U
NHOOPMALNMOHHBIX CITPABOYHbBIX CUCTEM (TP HEOBXOJINMOCTH)

B mnpouecce JEKIMOHHBIX M MPAKTHMYECKUX 3aHATUH MCIOJB3YeTCs Clelyrolee
IporpaMMHOe oOecriedeHue:

1) mporpammsbl, obecneunBaroniie nocTyn B ceTh «MHTepHeT» (Hampumep, «Google
chromey);

2) mporpammbl, JEMOHCTpAallMM BUAECO MaTepHajoB (HampuMep, IPOUTPHIBATEND
«Windows Media Playery);

3) mporpammsl JUIs JAEMOHCTpAallMd M CO3JaHMs Hpe3eHTanui (Hampumep, «Microsoft
PowerPoint).

11. ONMCAHUE MATEPHAJILHO-TEXHUYECKOT'O OBECITEYEHMS,
HEOBXOJUMOTO JI/151 OCYIECTBJIEHUSI OBPA3OBATEJLHOI'O IMTPOLIECCA
MO JUCHUTIJIMHE

I[HSI npenoaaBaHusa JUCHUITIIMHBI HE Tpe6yeTC51 CIIeuaJIbHbIX MaTCpUaJIbHO-
TEXHUYECKUX CPENCTB (71a00paTOpHOTO 000PYI0BAHUS, KOMITBIOTEPHBIX KJIACCOB U T.11.). OHAKO
BO BpeMs JIEKIIMOHHBIX 3aHATUH, KOTOPbIE MPOBOJATCA B OOJBIION ayJUTOPUH, UCIOIH30BAThH
MPOEKTOP ISl IEMOHCTPAIIMH CIIAIOB, CXeM, TaOJIHIl ¥ TPOYero MaTepualia, MyJIbTHMEIHITHbIC
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npoekTopsl Epson, Benq ViewSonic; skpaHbl a1 mnpoekTopoB; HOyTOyku Asus, Lenovo,
MHUKPO(DOHBI.

[lepeueHp  JUIEH3MOHHOTO W CBOOOAHO  PACIPOCTPAHSIEMOrO  MPOTPAMMHOTO
obecrieyeHrs, B TOM YHCJIE OT€YECTBEHHOrO mpou3BojcTBa: Microsoft, Windows, Microsoft
Office, LibreOffice, Apxuatop 7-zip, Adobe Reader, KoncynwsrantlLmtoc, Kaspersky Security,
VLC, Media Player, TTpomereii.
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