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HNHaexe 1M COMILIAHBI 110
yueOHOMY IJIaHy

HaumeHnoBanue JUCHUILIMHDBI

b1.B.10

TEXHOJIOI'UA U OPTAHU3ALIUA
IKCKYPCUOHHBIX YCJIYT U
BBICTABOYHOM JIEATEJIbHOCTH

]_[CJ'IB HU3YUCHUSA TUCHUIIIMHBI

Cdopmuposath KOMIUIEKCHBIE 3HaHUS o
OpraHu3aluu BBICTABOYHOMU JIEATEIIbHOCTH,
chOopMHUPOBATh HABBIKM TEXHOJOTHH IKCKYPCHOHHBIX

YCIYT.

MecTo nUCHUTUINHEL B

Hucuunnuna B1.B.10 «TexHonoruss U opraHu3anus

ctpykrype OIIOIT 9KCKYPCHOHHBIX yCIIyr u BBICTABOYHOU
JeSTeIbHOCTH» BXOJUT B 4YacTh, (opMUpyeMyIO
YYaCTHUKAaMHU 00pa30BaTeIbHbIX OTHOIIECHUIH.
Komnerenmumn, TIK-1
dbopmHpyeMble B pe3ylbTaTe
OCBOEHUS JUCLUITIIUHBI
CopaeprxaHue TUCUUILTAHBI 1. OCHOBBI 3KCKYpCOBEICHUS.
2. DKCKypcus Kak nporecc. Poib neuxonoruu B
9KCKYPCHOHHOM IIpOIIecCe.
3. DKCKypCHOHHAst METOJIHKA.
4. Meroaunueckas pazpaboTKa 3KCKypCcUuu
5. BricTaBouHas NEATENBHOCTD.
6. OCHOBBI My3eeBe/ICHUSI.
7. DKCKYpCHOHHAas AESTEIbHOCTb B My3€5X

OO0m1ast TpyA0€MKOCTh
JTUCIATUTHHBI

OO6mast TpyI0EMKOCTh TUCHUILIAHBI COCTaBIsIET 4
3a4€THRIX eauHUIBEI 144 yacoB

dopma MpOMEKYTOUHOU
aTTecTauuu

IK3aMeH




COJEP)KAHUE

1. Lenp u mnepeyeHb I[JIAHUPYEMBIX pE3YyJIbTAaTOB OOy4YEHHS MO JAUCLUILIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH  pe3yJbTaTaMH OCBOCHHSI  00Opa3oBaTEIbHOMN
IPOrpamMMBel
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1. EJIb 1 ITIEPEYEHD IIVTAHUPYEMBbIX PE3YJIbTATOB OBYUYEHMUS 110
JAUNCHUIIVIMHE, COOTHECEHHBIX C IINTAHUPYEMbBIMU PE3YJIbTATAMU
OCBOEHHS OBPA3OBATEJIBbHOM NPOT'PAMMBI

Lenp u3ydeHUs AUCHUIUIMHBI «T€XHOJIOTHS U OpPraHu3alus IKCKYPCHOHHBIX YCIYT U
BBICTABOYHOU JIEATEIBHOCTU» - CGHOPMUPOBATH KOMIUIEKCHBIE 3HAHUSA IO OpraHu3aluu
BBICTABOYHOU JCSITEILHOCTH, C(OOPMUPOBATH HABBIKU TEXHOJIOTHH YKCKYPCHOHHBIX YCITYT.

B pesynbrare ocBoenus OIIOIl OGakanmaBpa oOyd4aromuics JOJDKEH —OBJIAJIETh
CICIYIOIUMU pe3ylibTaTaMi O0y4deHUss 1o AucuuiUinHe «TexHomorus u opraHu3aIus
9KCKYPCHOHHBIX YCIYT ¥ BBICTABOYHOM JIEATEIBHOCTH»:

Koanl Pe3syabTarnl ocBoeHus | IlepeyeHsb niIaHUPyeMbIX pe3yJIbTaTOB 00y4YeHHsI 110
komnerenuun OIOII AMCUUIIMHE
Crnocoben IK-1.1 3HaeT TEOPETUYECKUE U 3aKOHOJATEIIbHbBIC
OpraHrU30BaTh IIPOLCCC |OCHOBBI opraHu3anuu TOCTUHUYHO-PECTOPAHHOM]
IK-1 MPEAOCTaBJICHUA YCIIYT mesITeIbHOCTH
opranu3zanuii cepsl
TOCTIEMNPUUMCTBA U [K-1.2 Ywmeer OCYHICCTBJIAATb OpTraHU3allui0 U
0OIIIECTBEHHOTO KOHTPOJIb IPOLECCa NIPEAOCTABIECHUS YCIYT OpraHu3aluil
MUATaHUSA chepbl rocenpPUUMCTBA U OOIIIECTBEHHOT'O MMUTAHUS
I1K-1.3 Binaneer HaBblkamMu  OpraHu3anuu

yeayr

KOHTPOJIA  TpoIlecca MPEIOCTaBICHUS KCKYPCHOHHBIX

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII BAKAJIABPUATA

Hucummumua bB1.B.10 «TexHomoruss ® oOpraHu3amys OJKCKYPCHOHHBIX YCIYT |
BBICTABOYHON JI€ATEIBHOCTU» BXOJIUT B 4YacTh AUCHMIUIMH (OPMHpPYEMBIX YyYaCTHUKAMU
o0pa3oBaTeNbHbIX OTHOIIEHUH W Oasupyercss Ha u3yudeHUH: «MHIyCTpUHM TOCTENPUUMCTBAY,
«"OCTUHUYHBIE YCIIYTH B CAHATOPHO-KYPOPTHOM KOMILIEKCEY.

Hucuunnmza M3y4aeTcsl 00y4arolmMMUCS OYHOU (POpMBI OOYYEHHUS U 3a0YHOM
dbopmbl 00ydeHus B 6 cemecTpe.

Tunel 3amay mpodecCHOHATBHON JEATETPHOCTH, K KOTOPHIM TOTOBUTCS 00Yy4YarOIIUNACS,
ompezeNieHbl YIeOHBIM MJIAHOM, 3 HMEHHO:

— OpraHU3aIMOHHO-YIPaBICHUYECKH;

— TEXHOJIOTUYECKHIA;

— CEPBHUCHBIM.

[lepeueHr OCHOBHBIX OOBEKTOB (WiIM oOmacTedt 3HaHUSA) MPOPECCHOHATHHON
JIeSTeTLHOCTH BBITYCKHUKOB:

—  TYPUCTCKUA  TOPOAYKT,  BKJIIOYAIOUIMH  OCHOBHBIE,  JONOJHUTENbHBIE U
COITYTCTBYIOIIIKE TYpUCTCKHE yCIIyTH, ero pa3paboTka u POEKTUPOBAHUE
POrpaMM TYPUCTCKOTO 0OCTYKUBAHUS;

— TYPUCTCKHE OPTaHHU3aIlMU U OpPTaHU3aINK TYPUCTCKON UHIYCTPHUH;

— TYPUCTCKHE PETHOHBI U TEPPUTOPHH;

— TEXHOJOTMH OOCTYXUBaHUS KIMEHTOB, TEXHOJIOTUYECKash JIOKyMEHTalus H
UH(OPMALIMOHHBIE PECYPCHI;



— TOTpeOHUTENN TYPUCTCKOTO NPOAYKTa, HX 3alpochl, MOTPEOHOCTH M KIIIOYECBBIC

LIEHHOCTH;

— IIEPBUYHBIEC TPYIOBBIC KOJUIEKTUBBI OPTaHU3aLUN TYPUCTCKOW HHYCTPHUH

3. OPbEM JUCHHUIIVIMHBI B 3AYETHBIX EJUHUIOAX C YKA3AHUEM
KOJIMYECTBA AKAJEMUYECKHX YACOB, BbBIJIEJIEHHBIX HA
KOHTAKTHYIO PABOTY OBYYAIOHIUXCA C HPEINOJABATEJIEM (ITO

BHJIAM 3AHSATHI) M HA
OBYYAIOIIUXCS

OO6miast TpyA0€MKOCTh JUCIUIUIMHBI COCTABISAET 4 3a4eTHBIX eauHuIl, 144 akaaeMHUuecKux

qaca.

CAMOCTOATEJBHYIO

3.100béM TUCHUNJIMHBI 10 BUAM Y4eOHBIX 3aHSITHI (B Yacax)

st ounoii popmbl 00yueHust

O6mas TpyA0EMKOCTh IUCHHUIUINHBI cOCTaBisieT 4 3a4€THBIX equHuIlbl 144 yacos

O0béM TUCHUIIMHBI Bcero yacos
OO6miast Tpy10€MKOCTh JTUCIUTIITUHBI 144
KonrakTHas pabora 44
AynuropHas paboTta (Bcero): 80
Jlekuun 28
CeMUHAapBI, MPAKTUYCCKUE 3aHATHUS 16
CamocrosiTenpHas paboTa o0yqaronuxcst (BCero) 64
DK3aMeH 36

st 3a049HO# (popMBI 00yUEeHHS

O6mmas TpyA0EMKOCTh TUCHUTUIHHBI COCTABISAET 4 3a4€THBIX equHUIIBI 144 yacos

O0BbéM TUCHUILTHHBI Bcero yacos
OO011ast TpyA0€MKOCTh TUCIMITIMHBI 144
KonraktHas pabota 10
AynutopHas pabora (Bcero): 16
Jlexnun 6
CeMUHApHI, TPAKTHIECKUE 3aHATHUS 4
CamocrodrenbHas pabota o0ydaronmxcs (Bcero) 128
DK3aMeH 6

PABOTY




AKAACMHUICCKHUX qacax)

4. COAEP)KAHMUE JUCHUIL/IMHBL, CTPYKTYPUPOBAHHOE IO
TEMAM (PA3JEJIAM) C YKA3BAHUEM OTBEJEHHOI'O HA HUX
KOJIMYECTBA AKAJJEMUYECKHUX YACOB U BUJIOB YYEBHBIX
3AHATUN

4.1. Pa3zaeinl

AMCUMILIMHBI U TPYAOEMKOCTb 10 BHAAM Y4YeOHBbIX 3aHATHH (B

Ne Bcero KommuectBo yacos
TEM KoHnrtakTHas padora Breayn. padora
BbI HanmenoBanune TeMbl Jlexuun [Ipaktnueckue | Camoct. pabora
OPO | 300 | OPO |30 | O0DPO |[30PO0 |OPO |3D0
1 OCHOBEBI 14 20 4 - - - 10 20
IKCKYPCOBEICHUS
2 | DKckypeus kak | 28 22 4 2 4 - 20 20
MpoIIeCC. Poib
IICHXOJIOTHH B
9KCKYPCHOHHOM
rporecce
3 DKCKYpPCHUOHHAs 26 22 4 - 4 2 10 20
METOAUKA
4 MeTtoanueckas 21 24 4 2 4 2 5 20
pa3paboTka
IKCKYPCHH
5 BricraBounas 13 22 4 2 4 - 5 20
JIEATENHHOCTD
6 OcHOBEI 9 18 4 - - - 5 18
MYy3eeBEACHHUS
7 OKCKypCHOHHAs 13 10 4 - - - 9 10
JIEATENHHOCTD B
My3esiX
Bcero mo 108 | 138 28 6 16 4 64 128
JUCLIMILINHE
OK3aMeH 36 6
Hroro 144 | 144

4.2 Coaep:xanue TMCHUILINHBI, CTPYKTYPHMPOBaHHOE N0 TeMaM (pa3/ieiam)
Tema 1 OcHOBBI IKCKYpPCOBeIeHHA
Hpe}IMeT, oeJb M 3aJa4d HU3YUYCHHUSA JUCHUIIIINHBI. Pois 3KCKprI/IOHHOI>'I IMPAKTUKU B

pa3BUTHUU DKCKYpPCOBEJECHUS.

HN3nanus,
3HayeHHe TEOPUH B PaA3BUTUU SKCKYPCUOHHOTIO JIeJIa.

OTpaXaromue BOIPOCHI 3KCKprHOHHOf/'I TCOpHHU.

DKCKypcHsl Kak BUJ IEATEIHHOCTH, MPOIIECC TMO3HAHMSI. DKCKYpCHUs Kak (opma OOIIeHHS.
N3MeHeHne poyim 3KCKYpCHHM. OKCKYpCHUsS KaK BHJ JI€SITEIbHOCTU. Pa3nuyHble acneKThl
sKCcKypcud. OyHKIUU U IPU3HAKU SKCKYPCUU. DKCKYPCUOHHBIM METO] TO3HAHUSI, €T0 3HaYEHUE,
ek u 3amaun. OcoOEHHOCTH PKCKYPCHOHHOTO MeToaa. OCOOEHHOCTH IKCKYPCUHU. DKCKYpCHs
KaK mnenaroruyeckuit mpouecc. KoMmoHEHTHI Meaarornuyeckoil AEsITENIbHOCTH 3KCKYPCOBO/IA.
OcobenHoctn dKCcKypcuu. Ilemarormveckass TEXHHKA, €€ OCHOBHBIC JJIEMEHTBHI. DJIEMEHTHI
IICUXOJIOTHUHU B BKCKprI/II/I.
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Tema 2 Dkckypcens kak npouecc. Pojib ICHX010rMH B IKCKYPCHOHHOM TpoLecce

NHAyKTUBHBIA W JEAYyKTUBHBIA METOJABI MO3HAHUS B 3KCKypcusix. Posip mcuxosnoruu B
AKCKYPCHUOHHOM mporuecce. OmyiieHue, BoCIpusTHe, npeacTaBieHue. Moinuienue. OCHOBHBIE
Bubl MblieHud. [lonsaTue kak gopma Mmbiciau. Acconuanuu B 3KCKypcusx. Mcnonb3oBaHue
CIIOBECHBIX, NPAKTHMUECKUX M HAMSIAHBIX MeTonoB. Ilamars. Bunabl mamsatu. Buumanue u
BOOOpakeHue Ha sKkcKypcud. IlonaTus «kiaccuduxanus» sxckypeuil. TemaTnka u conepkaHue
skckypeuid. [lokas B skckypcuu. Ctynenu mnokaza. Buasl moka3za. OcoOeHHOCTH IMOKa3a Ha
skckypeuu. Iloka3 kak peanmsanus DpUHLOMNG HariasaHocTH. Paccka3 B 9KCKypcuH.
Tpancdopmanust ycTHOW peud (pacckasza) B 3puTenbHble 00pa3bl. OCOOEHHOCTH pacckas3a Ha
JKCKYPCHH.

Tema 3 JKCKypCHOHHAsA METOANKA

[Tyt coBepIIEHCTBOBAHMS dKCKYPCUOHHON METOAMKH. [Ipeamer u BUIBI SKCKYpCHOHHON
MeTOAMKHU. [yt cOBepIIEHCTBOBAaHUS SKCKYPCUOHHONW METOJUKH.

[TpuHIMIBl 0TOOpPa KCKYPCHOHHBIX OOBEKTOB JUIsl MOKaza B 3Kckypcuu. Ilokazatenu
OLICHKH 00BeKTOB. llepeueHb M XapaKTEPUCTHKA OCHOBHBIX M JIOTIOJHUTEIBHBIX OOBEKTOB.
Kaprouku (macnopra) HamMsATHHUKOB, BOIIEAIIMX B AKCKypcuio. OlleHKa BHELIHEro BUAA
NaMSATHUKA — €ro 3CTEeTUYECKOW BBIPA3UTEIbHOCTH, HEOOBIYHOCTH, COXpaHHOCTH. OxpaHa
IIaMATHUKOB UCTOPUH U KYJIBTYDPbI

Tema 4 MeToanueckasi pa3padoTKa IKCKypCcHu

CocraBnenue Mapuipyra osKkckypcun. O0be3n (ob6xox) wmapupyrta. Iloaroroska
KOHTPOJILHOTO TEeKCTa dKCKypcuu. KomrekToBanue «mmoprdenst skckypcoBoaay. OnpeneneHue
METOJUYECKUX IPUEMOB IPOBEIEHUS dKCKypcuH. OnpenesieHne TEXHUKU BEIEHUs 3KCKYPCHHU.
CocraBieHre MHIMBUIYAJIbHOIO TEKCTa. TeXHUMKA HCIOIb30BAaHUS MHAMBHUAYAJbHOI'O TEKCTA.
Jlornueckue mnepexoabl. Ilpumem (cmada) HsKckypcuu. Meroandeckue MNpUEMbl I0Ka3a.
Meronuyeckue mpuemsl pacckaza. OcoOble Meroauueckue npuemsl. [Ipuem nemoHcTpanuu
HarsiIHbIX nocoOuil. [loHsTHE «TeXHHKa MpoBeAEHUs 3KCKypcuit». Opranuzanusi paOoThI
AKCKypcoBoAa ¢ rpynnod. HaBbIkM WCHONB30BaHUS TEXHUKU BEACHUA DSKCKypcHH. Temi
HepeABIKEHHs] TPYIINbI, €ro 3HaueHue. lcmoib3oBaHWE CBOOOJHOTO BpPEMEHHM B TEUEHUU
9KCKypcuH. TexHHMKa HCIOJIb30BaHUS HarJAJHBIX HocoOuil. MeTonnyeckoe MacTepcTBO Kak
cymma 3HaHui. [IpakTudyeckme yMeHUs W HaBBIKM OKCKypcoBoaa. MHIMBHIyanbHOCTH
IKCKYpCOBOJA, €€ MposiBiIeHUs. [1yT MOBBIIIEHUS IKCKYPCOBOAYECKOTO MacTEPCTBA.

Tema S BeicTaBo4yHasi 1eATeIbHOCTH

BricTaBouHass €ATEIBHOCTh Kak BHUJ ~ YCIyTH. XapaKTEpPUCTHKAa BBICTABOYHOU
NeSITeIbHOCTH M €€ BIUsSHME Ha HSKOHOMHKY. Kiaccuukanus M opraHusanusi BbICTABOK.
BoicTaBounas skcnoszunusa. MHTeppep u ero cBsizb €O CTEHIOM, Tpaduyeckoe M IBETOBOE
pelieHne cTeHnaa, pabora ¢ TrpapuueckuM U IUPPOBbIM MaTepuasoM. OcoOeHHOCTH
opranu3anuy U 3¢p(HEeKTUBHOCTh BBICTABOYHOM JAesTenbHOCTU. [loaroToBKa K BhICTaBKE, padboTa
Ha CTEHJIe, METOJbl MOoKa3za SKcrno3uuuu. OCHOBHBIE INpaBHJia BbICTaBOUHOW paboThl. Paborta
IIOCJIE BBICTABKH.

Tema 6 OcHOBBI My3eeBeIeHUs!

OOBEeKT U IpeIMeT UCTOPUH MY3€HHOTO JIeNa; MOHATHIHO-TEpPMUHOJIOTMUECKUI anmnapar.

OcHOBHBIE DJTanbl CTAHOBJIEHMS M pPa3BUTUA My3e€sl KaK COLHUAIBHO-KYJIBTYPHOTO
uHcTuTyTa. KomnekunonupoBanue # (QopmupoBaHHe My3eeB B 310Xy Bo3poxaeHus.
Kpynneiimue 3anangnoesponelickue Mysen u kosekuuu X VII-XVIII Be. Ucropus ctaHOBIIEHUS
My3eitHoro jaemna B Poccun. MyseeBeneHue Kak HayyHas IJUCHMIUIMHA; TUIIOJOTHS MY3€E€B;
COBPEMEHHBIE KOHLEINIUU My3esd, My3€iiHas KOMMYHUKALUs, €€ OCHOBHBIE MOJCIIH; BEAyIIUe
My3eeBemueckne IeHTphl B Poccum u 3a pyOexxom. Myselr m My3elHbIH (OHI; OCHOBHBIC
TpeOOBaHUS K OpraHum3anuu (GoHAOBOM paboTbl Tumbl M BHUIAB MY3EWHBIX HKCIO3UIUIL.
OcHoBHBIE U BcroMmorarenbHble (QOHIbI My3eHHBIX Kosuiekuuid. Vctopuorpadus myseilHOro
npeamera. Knaccudukauus myselHbIx npeameroB. Hopeifmine TeHIEHIMM B NOHUMaHHUU
My3elHoro npeamera. HemarepuanbHble 00BEKThI HACIEIUS B My3€5X.

Tema 7 IKCKYPCHOHHAS 1eATEILHOCTH B My3esIX
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Metoauka pa3pabOTKU MPOrpaMMbl 3KCKYPCHM IO MY3€l0 WIH KYJIbTYpHOMY ILIEHTDY.
MeTtoauka mpoBeneHUs: SKCKYPCHHM 10 MY3€I0 WM KYJIbTYpHOMY LIEHTpY. TexHuKa ocMoTpa,
noKa3a M U3YyYEHHs SKCIO3UIMKA My3esd WIM KyJIbTypHOro IieHTtpa. Pabora ¢ mysesamu,
BBICTaBKaMH U T€ATPAMHU.

My3seeBenenue 00 3KCIO3WIMM, MHTEpbep. L[BeT M cBeT 3ama, paboTa SKCKypcoBOAa C
KapTUHOW, Belbl0, BUTpUHON. WMHaycTpus typusma. OKCKypCHOHHAasT U BBICTaBOYHAs
JESTEIbHOCTh B KOHTEKCTE TYPUCTCKOTO MOTEHIMAIA.

4.3. Tembl NIpaKTHYECKUX 3aAHATHH

Tema 1 Benenue. Ilpenmer u 3a1a4u Kypca
1. OCcHOBBI 3KCKYpPCOBEACHHUS
2.0co0eHHOCTH OpraHU3aIuH SKCKYPCUOHHOM eI TeTbHOCTH.
3.Posb 9KCKYpCHOHHOM MPAKTUKH B PA3BUTHUU SKCKYPCOBEJCHMUSI.

Tema 2 CymHOCTb H OCHOBHble TMPHUHUMIBI OPraHU3alUM JIKCKYPCHOHHOM
AeATeJILHOCTH

1.CymiHOoCTh ¥ GOPMBI OpraHU3aUU IKCKYPCUOHHOH JIESATEIHLHOCTH.

2 [IpuHIMOBl OpPraHU3alUU SKCKYPCUOHHOU e TEIbHOCTH.

3.0cHOBHBIEC (QYHKIIMH CHCIIMAINCTA 10 OPTraHU3aANH SKCKYPCUOHHOHN JCSTEIHHOCTH.

Tema 3 ®opMbl OpraHu3aluy IKCKYPCHOHHOM 1eITeJIbHOCTH

1.061mas xapakTepuCTHKa SKCKYPCUOHHOMN AESITEIbHOCTH.

2. @opMbl 3KCKYPCHOHHOW aesTenbHOCTU. OTpacneBas CTPYKTypa TYPUCTCKOIO
HPEIIPUITHSL.

3.OyHKIMOHATIbHAS CTPYKTYpa TYPUCTCKOTO mpeanpustus. DopMbl SKCKYPCHOHHOM
JIeSITETbHOCTH KaK (DaKTOp KOHKYPEHTOCITOCOOHOCTH TYPHUCTCKOTO MPEIIPHUSITHSL.

Tema 4 Buabl 3KCKYPCHOHHOM /1eATeIbHOCTH
1.06mmas xapakTepucTHKa BUAOB SKCKYPCHOHHOM J1eATEIbHOCTH.
2CBs13b OTPacieBOM CTPYKTYpbl TYPUCTCKOTO MPEANPUATHS C BUJAMU SKCKYPCHOHHOM
JIeSITENLHOCTH.
3.0Opranu3zanus THHOBAalMOHHOW JI€ATEIbHOCTH TYPUCTCKOTO NMpeaAnpusTys. MIHHOBanuu B
DKCKYPCHOHHOM IESITENIBHOCTH TYPUCTCKOTO MPEIITPHUATHS.

Tema S HopMaTUBHO-TIPaBOBOE pPeryJIHpPOBaHUE IKCKYPCHOHHOM AeATeIbHOCTH

1.3akoH «O06 ocHOBax TYpUCTCKOU JAeATEILHOCTH B PDy.

2 JIOJKHOCTHBIE MHCTPYKLMH B CHCTEME YIPABIECHUS YKCKYPCHOHHOHM JIESTEIBHOCTBHIO.
3akoHOAATEeNbHBIE W AJIMUHUCTPATUBHBIE  METOJbl  PETYJIUPOBaHUS U yIPaBICHUS
JKCKYPCUOHHOM JEATEIBHOCTBIO.

3.Bujibl rocy1apCcTBEHHOTO PETryIUPOBaHMSI SKCKYPCUOHHOM 1€ATEIbHOCTBIO.

Tema 6 CtanzapThl KauecTBa IKCKYPCHOHHOM JeATeJIbHOCTH

1.TOCTs u CTaHapThI peryimpoBaHus 3KCKYPCHOHHOH NEATEIIBHOCTH.
@OyHKIIMOHATbHBIE 0053aHHOCTH CIIEIUATUCTOB B 00JIACTH AKCKYPCHOHHOM J1€ATEIbHOCTH.

2.Poccuiickue cTaHAaapThl KayecTBAa SKCKYPCHOHHOM NESITENbHOCTH. 3.MexayHapoIHbIe
CTaHJApThl KayecTBAa OKCKYpCHMOHHOM jesTenbHOcTH. CepTuduKanus 3KCKYpCHOHHON
JIEATEIbHOCTH.

Tema 7 ®yHKUMH MEHEIKMEHTA B OPraHU3aIMU IKCKYPCHOHHOM NeATeJIbHOCTH

1.MenemxMeHT TypucTUYeCKOM QupMbl. DYHKIMM MEHEIKMEHTa B HKCKYPCHOHHOM
JIeATEIbHOCTH.

2.CTpaTternyeckoe IjIaHupOBaHUE YKCKYPCUOHHOW J€ATEIbHOCTH.

3.IIporpaMMHO-11€€BOM METO/I B IIJIAHUPOBAHUH dKCKYPCUOHHOM I€ATEIBHOCTH.

Tema 8 Opranuszanusi NPOEKTHOM IKCKYPCHOHHOM 1eSITEJIbHOCTH

1.Meroi0n0Tus CTPAaTErnYecKOro riaHupoBaHus. OcoOEHHOCTH OpraHU3aluU TPOEKTHOM
JESTEIbHOCTH TYPUCTCKOTO MPEAPUATHUS.

2TexHonmoruss  NPOEKTUPOBAaHUS  JKCKYPCHOHHOIO  Mapupyra.  VIHHOBallMOHHBIE
TEXHOJIOTUH B TPOEKTHOMU EATEIBHOCTU. Y IPABICHHUE IPOECKTOM.
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3.bu3Hec-TIaHuPOBAHUE HIKCKYPCUOHHOM JEATEIbHOCTH TYPUCTCKOTO MPEIIIPUSITHS.

Tema 9 Oco0eHHOCTH OpraHM3anMu IKCKYPCHOHHOH NeATeJJbHOCTH HA aBTOOYyCHOM
TpaHCcHopTe

1.TpeOGoBanusi  O€30MACHOCTH  SKCKYPCHOHHOTO  OOCIY)KMBaHUS Ha  aBTOOYCHOM
Tpancnopte. OcOOEHHOCTH MPOBEACHUS IKCKYPCHU Ui AeTel.

2. TexHuveckue mapaMeTpbl KayecTBa OOCTY)XKMBAaHHS Ha aBTOOYCHOM TpPaHCIOpTE.
3. TexHuueckuil nacmopT HKCKYPCHOHHOIO MapuipyTa. TexHoJorudeckas JOKyMEHTalus
aBTOOYCHOI'0 3KCKYPCHOHHOT'O MapLIpyTa.

Tema 10 Oco0eHHOCTHM OpraHM3alMd JKCKYPCHOHHOH  [eATEJILHOCTH Ha
7KeJIe3HOI0POKHOM TPaHCIopTe

1.TpeGoBanusi 06€30MaCHOCTH SKCKYPCHOHHOTO OOCTY>KHMBAaHUSA Ha KEJIE3HOJOPOKHOM
TpaHCIIOPTE.

2.0co0eHHOCTH IPOBEICHUSI SKCKYPCHI 7151 AeTeil. TexHn4yeckue napaMmeTpbl KauecTBa.

3. TexHonoruueckass JOKYMEHTAIUsl 3KCKYPCHOHHOIO MaplIpyTa Ha >KEJIE3HOAOPOXKHOM
TPaHCIIOPTE.

Tema 11 BoicTaBouHas 1esITeTIbHOCTH

1. XapakTepucTUKa BBICTABOYHOW JCATEIBHOCTH W €€ BIMSHUE Ha OKOHOMHUKY.
Knaccugukarus u opranu3aius BICTaBOK.

2.BpicTaBouHas 3Kkcro3uiusi. IHTEpbep U €ro CBsi3b CO CTEHIOM, rpaduyeckoe 1 IBETOBOE
peuieHue creHaa, pabora ¢ rpapuueckuM U 1UGPOBBIM MaTepuanioM. 3.0coOeHHOCTH
opranu3aiuu U 3PEKTHBHOCTh BHICTABOYHOMU JCSTEIBHOCTH.

Tema 12 My3eeBeaenue

1.IIpenMer ucTOpuM My3€HHOTO Ji€i1a; IOHATUHHO-TEPMUHOIOIMYECKHU ammapar.

2. KomnexknuonupoBanue u GopMHpoOBaHKE My3eeB B 3noxy Bospoxnenus. 3. Kpymnueiimme
3ananHoeBponeiickue myszen u koyekuuu X VII-XVIII Ba.

Temal3 Vcropus ctaHoBieHus: My3eiHoro aena B Poccun

1. Benymue my3eeBendyeckue 1eHTpsl B Poccun 1 3a pyOexom.

2. TlonsiTie My3el U My3eiHBIH (OHI; OCHOBHBIE TpeOOBaHUS K OpraHU3aiy (HOHIOBOM
paboTbl TUMBI M BUBI My3€HHBIX SKCIIO3ULIUH.

3. OcHOBHBIE U BCIIOMOTaTeNbHBIEC (POHIBI MY3eHHBIX KOJUTeKInii. Hoseiimme

TEH/IEHIIMM B MOHUMaHMU My3eifHoro mpeamera. HemarepuanbHble 0OOBbEKTHI Haclenus B
My3esX.

Tema 14 JKcKYpCHOHHBIE IPOTPAaMMBI 110 MY3€H0

1.MeTouka mpoBeIeHUs! SKCKYPCUU TI0 MY3€I0 WIH KYJIbTYPHOMY LIEHTPY.

2. Pabota ¢ My3esiMH, BEICTABKaMU M T€aTPaMH.

3.My3eeBeneHne 00 IKCIO3UINH, UHTEpbep. LIBeT u cBeT 3ana, paboTa 3KCKypcoBoOJia ¢
KApTHUHOM, BEUIbIO, BUTPUHOM.

4.4. Tembl U151 CAMOCTOATEJIBHBIX padoT

Tema 1 OcHOBBI IKCKYpPCOBeIeHHA
1. OcoOGeHHOCTH IKCKYPCUU. DKCKYPCHSI KaK MeIarorniecKuil mporecc.
2. KoMMoOHEeHTHI ejarornyeckoi qesiTeIbHOCTH SIKCKYPCOBO/A.
3. OcobennocTn skckypcu. [lenarornueckasi TEXHUKA, €€ OCHOBHBIE 3JIEMEHTHI.
4. DneMeHTbl ICUXOJOTHH B IKCKYPCHH.

Tema 2 IkcKypcus Kak npouecc. PoJib ICHX0/10ruM B 3KCKYPCHOHHOM Hpolecce
1. OcobeHHOCTH MOKa3a Ha SKCKYPCHUH.
2. Tloka3 xak peanu3anys IPUHIIAITA HATJSTHOCTH. Paccka3 B 9KCKypCHH.
3. Tpanchopmanus ycTHON peur (pacckasa) B 3pUTENIbHBIE 00pas3bl.
4. OcoOeHHOCTH paccKas3a Ha SKCKYPCHH.

Tema 3 JKCKypCHOHHASA METOANKA
1. OneHka BHEIHEro BHMJAa NAMITHHKA — €ro A3CTETUYECKOH BBIPA3UTENIBHOCTH,
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HEOOBIYHOCTH, COXPAHHOCTH.
2. OxpaHa NaMSATHUKOB UCTOPHH U KYJIbTYPBI.

Tema 4 MeToanueckasi pa3padoTka IKCKYpCUM
1. Meroauyeckoe MacTepcTBO Kak cymma 3HaHui. [IpakTuueckue yMeHUs U HABBIKU
9KCKYPCOBOJA.
2. VHIuBHIYaTbHOCTH SKCKYPCOBOA, €€ TPOSBICHHMS.
3. IlyTu noBblIIeHHs SKCKYPCOBOAYECKOI0 MacCTepPCTBA.

Tema 5 BoicTaBouHasl AeATEJIbHOCTh
1. TloxaroroBka K BBICTaBKE, paboTa Ha CTEH/IE, METO/IbI TTOKAa3a SKCIIO3UIIHH.
2. OcCHOBHBIE IPaBUJIa BEICTABOYHOU PAOOTHI.
3. Pabora nmocie BBICTaBKH.

Tema 6 OcHOBBI My3eeBe/leHUs!
1. Knaccudukanus My3eidHbIX TPEIMETOB.
2. Hogeiimue TeHACHINH B TOHUMAHUHA MY3€HHOTO ITpeIMeTa.
3. HewmarepuasibHble 0ObEKTHI HACIEIHUS B MY3€sIX.

Tema 7 IKCKYPCHOHHAS 1eAITEILHOCTH B My3esiX
1. My3zeeBeaenue 00 HKCIIO3ULIMU, HHTEphEp. L[BeT 1 cBeT 3ai1a, paboTa HKCKypcoBOAa
C KapTUHOM, BEUIbIO, BUTPUHOM.
2. Wunycrpus typusma.
3. DKCKypCHOHHasT ¥ BBICTaBOYHAsl JEATEIBHOCTh B KOHTEKCTE TYPHCTCKOTO
MOTEHIMAJA.

5. KOHTPOJIb KAYECTBA OCBOEHMA JUCIIUITJIMHbI

Texkymuil KOHTPOJIb U IPOMEKYTOUHAsL aTTECTAlUsl OCYLIECTBIISIOTCS B COOTBETCTBUU C
«llonoxkeHneM O TeEKylleM KOHTPOJIE YCIIEBAEMOCTH M IPOMEXKYTOYHOM aTTECTaluH
oOyuaronuxcsi B ABTOHOMHON HEeKOMMepueckoil opranuszanuu «OOpa3oBaTenbHasi opraHu3anus
BbICIIET0 00pa30BaHUsA» «Y HUBEPCUTET SKOHOMUKHU U YIIPABIECHUS».

Bun npomexyrouHoi arrectauuu — 9k3aMeH. DopMa mpoBeneHUsT MPOMEKYTOUHOMU
aTTeCTalluy — MUCbMEHHBIN YK3aMEH.

@OH/1 OLICHOYHBIX CPEJCTB 10 TUCUMIUIMHE IPUBEAEH B IpHIokeHUAX K PI1/]

6. YYHEBHO-METOAUYECKOE OBECIIEYEHUE JUCHUITJIMHbI
1. Mununnok f.B.: TexHonorus 1 opraHusanysi 3KCKypCUOHHBIX YCIYI ¥ BBICTABOYHOMN

nesTenibHOCTH. ONOpHBIN KOoHCNeKT Jekuui. - Cumdeponons: AHO"OOBO" "Y2V", 2021. -
116 c.

7. MEPEYEHb OCHOBHOM ¥ JONOJHUTEJIBHOI YUEBHOI JINTEPATYPBI,
HEOBXOJIUMOIi 1J151 OCBOEHUS U CLUILINH

1. CenoBa, H. A. IIpoexkTupoBaHue 3KCKypCHOHHBIX ycnyr : ydeOHoe mocobue / H. A.

CenoBa. — Owmck : OMCKHI TOCYAapCTBEHHBIH TeXHWYECKHid yHHBepcuteT, 2022. — 81 ¢. —
ISBN 978-5-8149-3158-0. — Tekcr : anextponusiii / Lludposoit o6pazosarensublil pecype IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/115443.html (nara oGpareHwus:

19.01.2026). — Pexwum nocryma: miast apropusup. [lonabs3oBareneit

2. Kpenc, T. B. Opranuzamusi 5KCKYpCHOHHOTO OOCIY)XMBaHHSI B TYpPHUCTCKOM
NeSITeNbHOCTH : YydyeOHoe mocolOue Juis oOy4aromuXcs IO HANpaBiICHUIO MOJATOTOBKU
OakanaBpuata «Typusm» / T. B. Kpemc. — Kpacnonap, CapatroB : FOXHBIII HHCTUTYT
MeHekMenTa, A I[Im Op Menma, 2021. — 99 ¢. — ISBN 978-5-93926-331-3. — Teker :
anexktpoHHed // lludpoBori obpazoBarenbhbiii pecypc IPR SMART : [caiit]. — URL:
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https://www.iprbookshop.ru/81859.html (nara o6pamenus: 19.01.2026). — Pexum moctyna:
JUTSL aBTOPHU3HP. TTOJIb30BaTEINCH

3. Pagpiruna, E. I'. TexHONOTMU TOCTHHUYHOW IEATEILHOCTH : Y4eOHO-METOIUYECKOE
nocoOue Mo OpraHu3alii CaMOCTOSTEIBHON pabOThl CTYAICHTOB IO HAIIPABICHHUIO IMOATOTOBKU
43.03.02 Typusm (mpodunb «TexHoIOruss U OpraHu3anus TYypPOIEpPaTOPCKOW M TYpareHTCKOM
nesitenbHocTHY) / E. I'. Pagpirnna. — Caparos : At [Tu Op Menua, 2021. — 80 ¢. — ISBN 978-
5-4486-0051-7. — Texkcr : anexrponnsii // L{udpposoii odbpazosarensusblii pecype IPR SMART :
[caiir]. — URL: https://www.iprbookshop.ru/70285.html (mara o6pamenus: 19.01.2026). —
Pexxum nmocryna: aiis apropusup. noib3osateneid. - DOI: https://doi.org/10.23682/70285

4. OpraHuzanus TYPUCTCKOH JAEATEIBHOCTH MO OTIENBHBIM BHIAM Typu3Ma: oOIime
TpeOoBaHUs 0€30MacHOCTH U crienuduka : yueOHoe mocobue st GakanaBpoB / cocraButenu H.
C. Ko6n3es, E. B. KoObs1zeBa. — Mocksa : Aii [Iu Ap Menua, 2022. — 123 ¢. — ISBN 978-5-
4497-1616-3. — Texkcr : anextponHslii / Ludpposoii oOpasosarensubiii pecypc IPR SMART :
[caiir]. — URL.: https://www.iprbookshop.ru/119623.html (mara o6pamenus: 19.01.2026). —
Pexxwum noctyna: st aBTOpU3HP. OIB30BATENCH

0) oononnumenvnan yueonan 1umepamypa:

1. Pagpiruna, E. I'. TexHOIOrUU TOCTUHUYHOHN ACSITEIHLHOCTH : y4EOHO-METOIMICCKOE
nocoOue Mo OpraHu3alii CaMOCTOSITEILHON PabOThI CTYACHTOB 10 HAIIPABICHHUIO TIOJIOTOBKU
43.03.02 Typusm (npoduiis «TexHONIOTHS U OpraHU3anusl TypOIEpPaTOPCKOM M TypareHTCKOU
nestensHocThy) / E. I'. Panpirmaa. — Caparos : Aii [In Op Menma, 2021. — 80 c. — ISBN
978-5-4486-0051-7. — Tekcr : snexkrpoHHbl // Lludposoit obpazoBarenbhbiii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/70285.html (xara oOGpareHwst:
19.01.2026). — Pexum jgoctyma: s aBTOpH3HWp.  moib3oBarteneid. - DOL:
https://doi.org/10.23682/70285

2. Panmonopt, A. B. Hcropus typusma B Poccum : ydebnoe mocobue / A. B.
Panmonopt. — Mocksa : Poccuiickuii yHuepcutet Tpancnopra (MUUT), 2020. — 267 ¢. —
Tekcr : anextponnsblil / Hudposoit odpazoBarensublilt pecypc IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/115845.html (mara obpamenus: 19.01.2026). — Pexxum moctyma:
JUISL aBTOPU3UD. NTOJIb30BaTEIEH

8. MIEPEYEHb PECYPCOB UH®OPMAILIMOHHO-
TEJEKOMMYHUKAIIMOHHOMN CETU «MHTEPHET»,
HEOBXOIAUMBIX JJ1s1 OCBOEHUSA JUCHUITJIMHBI

1. udopmarmonHo-npaBoBoid moptan «['apant»: oduumaneueiii caiit. — URL:
http://www.garant.ru/ — TekcT: 3JIeKTpOHHBIN.
2. ludposoii obpazoBatenbHbIi pecypc «IPRsmart»: odunmansasii cait. — URL:

http://www.iprbookshop.ru/ — TekcT: 31eKTpOHHBIH.

3. denepanbHOE areHTCTBO IO TypusMy MuHHCTEpcTBa KylIbTyphl Poccuiickoii
Deneparun: opurmanbhblil caiit. — URL: http://russiatourism.ru/ — TekcT: 371€KTPOHHBIA.

4. Odunmanbublil caiit denepanbHO  CiIy)KOBI TocylapcTBEHHOM craTUCTUKU PD
(Poccrar) [OnekTponHsIii pecypc]. — Pexum nocryna: https://rosstat.gov.ru/

9. METOAUYECKHUE YKA3ZAHUSA JJ51 OBYYAIOIIIUXCSA
ITO OCBOEHUMIO N CHUITJIMHBI

[Ipu mnpoBeaeHMsIX JeKUUH, J1aOOpaTOPHBIX 3aHATUH, CaMOCTOSITEILHOM pabore
CTYJIEHTOB TPUMEHSIOTCS WHTEPAKTUBHBIE (POPMBI MPOBEACHUS 3aHATUH C IENBI0 TOTPYKECHUS
CTYJICHTOB B peallbHyI0 arMmochepy NpodeCCHOHATBLHOTO COTPYIHHUYECTBA IO Pa3pEIICHHUIO
npoOyieM, ONTUMadbHOW BHIPAOOTKM HABBIKOB W KadecTB OyAYIIEr0  CIEIUATHCTA.
WuTepakTuBHBIC (GOPMBI TPOBEICHUS 3aHIATHI MPEAIOIAralT 00y4YeHne B COTpyaHuYecTBe. Bee
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https://doi.org/10.23682/70285
https://doi.org/10.23682/70285
http://www.garant.ru/
http://www.iprbookshop.ru/

y4aCTHUKH 00pa30BaTEIBLHOTO Tporiecca (IpernoaaBaTenb U CTYACHTHI) B3aUMOICHCTBYIOT JIPYT C
IpyroMm, oOMEHHBaIOTCS WH(MOpMaIMeld, COBMECTHO peHIaloT MPOOJIEMBbl, MOICITHPYIOT
CUTYALHIO.

B yuebGHOM mpoliecce UCTIOIb3YIOTCS HHTEPAKTUBHBIE (DOPMBI 3aHATHI:

1. TBopueckoe 3anaHue. BbINONIHEHHE TBOPYECKUX 3aJaHUM TpPeOYIOT OT CTyACHTa
BOCIPOM3BE/ICHUE TOIYyYeHHOU paHee uH(opmanuu B Gopme, onpenesieMon MmpernojaBaTeiem,
U TpeOyroIIei TBOPYECKOTO MOIX0/1a.

2. I'pynnoBoe obcyxaenue. I'pyrmnoBoe o6cyxaeHne Koro-i1udo BOMpoca HalpaBIeHO Ha
JOCTH)KEHUH JTYYIIEer0 B3aMMOIOHMUMAHHUS M CHOCOOCTBYET JyYIIEMYy YCBOCHHIO H3Yy4aeMOro
MaTepuaia.

10. HEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT U1, UCHOJIb3YEMBIX ITPA
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O NTPOLUECCA IO JUCIHUIIJIMHE,
BKJUIIOYASA IIEPEYEHD ITPOI'PAMMHOI'O OBECIIEYHEHUSA U
NHOOPMALMOHHBIX CITPABOYHbBIX CUCTEM (ITPU HEOBXOJINMOCTH)

B nmponecce JICKOUMOHHBIX HW  IMPAKTUYCCKUX 3aHATUH HCIIOJIB3YCTCA  CICAYIOLICC
IMporpaMMHOC obecneyeHue:

— Tporpammbl, 00ecIieunBaroIe 10cTym B ceth MHTepHeT (Hanpumep, «Google chromey);

— TPOrpamMbl, IEMOHCTPAIUU BHICO MAaTEPUAIIOB (HarmpuMmep, npourpbeBateab «Windows
Media Player»);

— MporpaMMmbl JUIS JIEMOHCTpAllMM M CO3JaHHs Ipe3eHTauui (Hampumep, «Microsoft
PowerPoint).

11. . ONMUCAHME MATEPUAJTBHO-TEXHUYECKOTO OBECIIEYEHHS,
HEOBXOJIMMOTO JJIS1 OCYIIECTBJEHHUSI OBPA3OBATEJLHOT'O MPOIIECCA
MO TUCHUATIJINHE

Jlng  mpenogaBaHus AMCUMIUIMHBL HE TpeOyeTcs CHEeUMaIbHBIX MaTepHalbHO-
TEXHUYECKUX CpPeACTB (J1abopaTOpHOro 00OpYAOBaHMs, KOMIIBIOTEPHBIX KJIACCOB M T.II.).
Opnako, BO BpeMs JIEKIMOHHBIX 3aHATUH, KOTOpPHIE MPOBOJATCS B OONBIION ayIUTOpHUH,
UMEETCd BO3MOXHOCTb HCIIOJIB30BATh MYJIBTUMEAUMHBIA IIPOEKTOpP I JIEMOHCTpanuu
CJIaliJI0B, CXeM, TaOJIMIl U IPOYETo MaTepuana.
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