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WHaekc TUCIUTUIMHEI 1O
y4eOHOMY TIIaHy

HaumenoBanue JUCHUILINHBI

b1.0.28

MAPKETHUHI'

Lenp n3y4eHnss AUCTIATIIAHEI

®dopmupoBaHue y 00yJalOMUXCd YKOHOMUYECKUX 3HAHUN
W KIIOYEBBIX KOMIIETEHIM B 00JacTH MapKeTHHra Kak
COBPEMEHHOW KOHIIETILIMU YIIPaBIEHUS KOMIIaHUEH, a
TaKXKE TEOPETUYECKUX IIPEICTABICHUN M MPAKTUYECKUX
HaBBIKOB, KOTOPbIE MOTYT IIO3BOJUTH WM YIIPaBIAThH

Pa3IUYHBIMA HaIpaBIeHUSIMH MapKEeTHHIOBOM
JesITeIbHOCTH KoMIaHuu. M3yueHune Kypca crocoOCTBYeET
(b opMHUpOBaHUIO MapKETUHIOBOT'O MBILUICHUS,

H€O6XO)II/IMOI‘O JJIs1 ycr[eIHHoﬁ pa60Tm KOMIIaHHMHM B
YCJIOBUAX TUHAMHWYHOI'O U3MCHCHUSA BHEIITHEH Cp€abl.

MecTo TUCHUILIMHEI B
ctpykrype OIIOIT

JluctuiinHa OTHOCUTCS K 00s3aTenbHON dacTu Ojoka 1.
«JducuunmuHel (MOyJIH)» MPOTpaMMBbl OakamaBpuara

Komnerennuu, popmupyemsie B
pe3ynbTaTe OCBOEHUS
JUCUUIUTHHBI

YK-2

CopneprkaHre TUCITUTUTAHBL

Tema 1. CymHOCTP MapKETUHra M €ro COBPEMEHHAs
KOHIETIHS

Tema 2. Cucrema u XapaKTEpUCTUKH COBPEMEHHOTO
MapKeTHHIa

Tema 3. MapKeTUHIOBBIE UCCIIEIOBAHUS

Tema 4. CerMeHTHpOBaHUE PHIHKA W MO3UIMHOHUPOBAHHE
TOBapa

Tema 5 IloTpeOUTENbCKUII PBIHOK M IOKYIMATEIHCKOE
MOBeIeHNe

Tema 6 MapkeTHHroBasi TOBapHas MOJUTHKA

Tema 7. MapkeTHHroBast IEHOBAsI MOJINTUKA

Tema 8 MeTo1bI MAapKETHHIOBOT'O IIEHOOOPAa30BaHUs

Tema 9. MapkeTHHroBast MOJIUTHKA KOMMYHHUKAIHHI

Tema 10 KoMiekc MapKeTUHIOBBIX KOMMYHHUKAIUI

Tema 11. MapkeTHHIOBast MOJUTHUKA PaCIpeAeIICHUS

Tewma 12. YnpaBieHue kaHanaMu pacipe/ieneHus

Tema 13. Opranuszanus, IUIAaHUPOBaHHE U KOHTPOIIb
MapKETHUHIOBOM EATEIBHOCTH Ha MPEATIPUATHH

OO0mas Tpy10eMKOCTh
JUCHHUIIINHBI

OOmast TPYAOEMKOCTh JUCHMIUIMHBI ~ COCTaBIseT 3
3aueTHbIE equHUIB (108 yacos)

dopma IpOMEXKYTOUHOMN
aTTecTaluu

3auyer




Conep:xkanue

1. Lenr u mepedeHb IJIAHUPYEMBIX pPE3yJIbTaTOB OOyUeHHsS 10 JHCUHUIUIMHE,
COOTHECEHHBIX C IJIAHUPYEMBIMU pe3y/IbTaTaMi OCBOCHHUS MTPOrpaMMbl OakajaBpHuara

2. Mecro nucuurunnsl B ctpykrype OIIOII 6akanaBpuara

3. O0beM [IUCHUIUIMHBI B 3a4eTHBIX €JMHULAX C YKa3aHHEM KOJIMYecTBa
aKaJeMUYECKHX YacOB, BBIJCICHHBIX HAa KOHTAKTHYIO paboTy oOydarommxcsi ¢
npernogaBaresnieM (10 BUAAM 3aHITHI) U Ha CAMOCTOSITENIbHYIO Pa00Ty 00 ydaronuxcst

4. Copeprkanue TUCHUIUIMHBI, CTPYKTYPUPOBAHHOE IO TeMaM (pa3zieniaM) ¢ yKa3aHueM
OTBEJICHHOTO Ha HUX KOJMYECTBA aKaJIEMUUYECKIX YacOB U BUJOB YU€OHBIX 3aHATUI

5. KoHTpoJib KauecTBa OCBOEHUS TUCIUILIIMHBI

6. YueGHO-MeToIn4Yeckoe 00ecredeHre TUCIUIINHBI

7. IlepeueHb OCHOBHOW M JOMOJHHUTEIBHOIN yueOHOH IUTEepaTyphl, HEOOXOIUMOM IS
OCBOEHUS AUCIUITITUHBI

8. Ilepeyenp pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn «HTEepHETY,
HEOOXOUMBIX JJISI OCBOCHUS AUCHUTUTHHBL. . ... ueueennennn.n.

9. Meroanueckue ykazanust 111 00y4aronuxcsi 0 OCBOCHHUIO JUCIIUATIIIUHBI

10. Ilepeyenr MHGOPMAIMOHHBIX TEXHOJOTUH, HMCIONb3YEMbIX IMPHU OCYIIECTBICHUU
00pa3oBaTeNLHOTO TpoIecca IO TUCHHILIMHE, BKIIOYAs IEepeueHb MPOrPaMMHOTO
obecrieueHrss © THPOPMAITMOHHBIX CIIPABOYHBIX CUCTEM (IPU HEOOXOTUMOCTH )

11. Onucanue MaTepUAITBHO-TEXHUYECKOTO OOecredeHus, He0OXOIuMOro Ui
OCYIIIECTBIIEHUSI 00pa30BaTEIHLHOTO MPoLiecca MO AUCIUILTUHE

(6]
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1.

Lleab u nepeyeHb MIIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHSs N0 JUCIUIIHHE,
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3yJIbTATAMH 0CBOECHHS IPOrpaMMbl HakajaBpuara

Lenbto n3yueHus: JUCHUILTUHBI « MapKeTUHIT» ABIAETCS (OpMUpPOBaHUE Yy OOYdYaIOIIUXCS
PKOHOMHUYECKUX 3HAHUW WM KIFOUEBBIX KOMIETCHIMN B 00JAaCTH MAapKETHHTa KaK COBPEMEHHOU
KOHLICTILINM YIPABJICHUsS] KOMIIAHUEH, a TAKXE TEOPETHUUECKUX IPEICTABICHUM M MPAKTUYECKUX
HABBIKOB, KOTOPbIE MOTYT ITO3BOJIUTh UM YIIPABISATH PA3JIMUHBIMU HAMPABICHUSAMH MapKETUHTOBOM
JEeSTeNIbHOCTH KoMmmnaHuu. M3ydeHue kypca cmnocoOCTByeT (OPMUPOBAHUIO MaPKETHHTOBOTO
MBIIUICHHUS, HEOOXOTUMOTO JUIsl YCHEIIHOW paboThl KOMIIAHUM B YCIOBUSAX JTUHAMUYHOTO
VU3MEHEHUS BHEIIHEW CPEBbl.

B pesynbrare ocBoenust OITOII 6akanaBpuara 00y4aromuics JOHKEH OBIAACTh CICTYIOIMMU
pe3ynbTaraMu 00y4eHHUs 0 AUCLUILIMHE:

KpyT 3a/1a4 B paMKax
MMOCTaBJICHHOM LIEJIHN U
BBHIOMPATH ONTUMAJIbLHBIC
CIIOCOOBI UX pelleHus,
MCXO/Is U3 ICUCTBYIOIINX
[IPaBOBBIX HOPM,
MMEIOIINXCSA PECYPCOB U
OTrpaHUYECHU

Konst PesynbpraTel ocBOEHUSA [epevens MIaHUpyeMbIX pe3yabTaToB 00yUYeHHUS 10
KOMIIETEHIIUN OIIOII OUCIUILIINHE
YK-2 Criocoben ompenenarts  [YK-2.1. 3Haer momxoabl K TIIOCTaHOBKE 3amad JJis

ITOCTHOKEHMS MOCTABJIEHHOM LIeNH, o0NafgaeT 3HAHUSIMU B
BBEIOOPE ONTHUMAIBHBIX CIIOCOOOB X PEIICHUSI.

YK-2.2. VYmeer, ucxoas u3 ACUCTBYIOIIMX IPABOBBIX
HOpPM, MMEIOIUXCS PECYpPCOB W OTPAHUUYCHUH, BHIOMPATH

O THMAJIbHBIC CIOCO0BI peuieHus 3ama4y B
pohecCUOHATLHOM obnactu JUTST JOCTHKCHHUS
MOCTaBJIEHHOH IIEIH.

VK-2.3. Biageer HaBbIKaMH ONPENCIECHUS KpYra|

npodecCHOHANBHBIX 3aJa4 B paMKaX I[OCTaBIIEHHOM
1IeJTH; BBIOOPOM ONTHUMAJIBHBIX CIIOCOOOB MX PEIICHUs C
Y4E€TOM JIEUCTBYIOIIMX MPABOBBIX HOPM M HMEIOMIMXCA
pecypcoB

Jucnunmuaa b1.0.28

2. Mecto qucuunimHbl B ctpykrype OIIOII BO

((MapKCTI/IHF » OTHOCUTCSI K 00s3aTeabHOM dYacTu Onoka 1.

«Auctmmmnsl (Moxynn)» ydebnoro miuana OITOIl GakanaBpuara mo HampaBiIE€HUIO MOATOTOBKH
27.03.01 «Cranpaptuzamuss ¥ MeTpojorus» , npopuias «CraHmapTuzanus, cepTHduKanus u

METPOJIOTHS».

JlucuumimHa «MapKeTUHT» H3ydaeTcsl OOydaroImuMucs o4yHoW ¢GopMbel OOydeHus BS
ceMecTpe, 0YHO-3a09HOM (HOpPMBI 00YUIEHUS — B 5 ceMecTpe.
[Ipyn wu3ydyeHWH [AaHHOW JUCIHMIUTUHBI OOYYaIOIIMKCS WUCHONB3YyeT 3HAHWS, YMEHUS U

HaBBIKH,

COLMOJIOTHA.

KOTOpble C(OPMHUPOBAHBI B
«OKOHOMHYECKAsI TEOPUS»,

<«OKOHOMUHKA OpFElHH33.I.IPII>i»,

MpoLECcCce H3YYEHUS NPEALICCTBYIOMNX JIUCIUILINH:
«MEHEKMEHT», <«IICUXOJIOTHS |

3. O0beM JUCUMIIMHBI B 32YeTHBIX eIMHUIAX C YKA3aHHEM KOJIUYecTBa
aKaJleMHYeCKHX YaCOB, BbIIeJICHHbIX HA KOHTAKTHYIO padoTy 00y4yarouuxcs ¢
npenoaaBartesieM (10 BUAAM 3aHATHI) U HA CAMOCTOATEIbHYI0 padoTy 00y4arouuxcs

OO6mas Tpya0€MKOCTh TUCIUIUIMHBI COCTABISIET 3 3a4€THBIX enuHuibl 108 gacoB

O0BLEM THUCHUILINHEI

Bcero yacos




OO6mmast Tpy10€MKOCTh JTUCITUTITUHBI 108
KonrakTHas pabota 38
AynuropHas paboTta (Bcero): 38
Jlexnun 26
CemuHapbl, IPAKTUYECKUE 3aHATHS 12
CamocrosTenbHas pabota  oOydaroImmxcs 70
(Bcero)

3ayeT -

JJ1st 04HO-3204HOI (hopMBbI 00yUeHHSA

OO6m1ast Tpy10EMKOCTh TUCIMIUIUHBI COCTABIIAET 3 3au€THBIX equHuIlbl 108 yacoB

O0BEM TUCHUTIINHBI

Bcero yacos

OO6m1ast Tpy10€MKOCTh JTUCIUTIITUHBI 108
Konraktnas pabora 28
AynuropHas paboTta (Bcero): 28
Jlekuun 18
CeMUHApBI, MPAKTUYCCKUE 3aHATUS 10
CamocrosTenbHas pabora  oOy4aromuxcs 80
(Bcero)

3auer -

4. Conep:kanue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHPOBAHHOE 110 TeMaM
(paznesaM) ¢ ykazaHueM OTBEJeHHOI'0 HA HUX KOJIMYeCTBA aKaJeMHYeCKHX YacoB U BU/10B

Y4eOHBIX 3aHATHH

4.1. Pazoenvt Ooucuuniumbl
aKaoemuyeckux uacax)

U mpyooemMKocmsv no 6uoam y4eOHvIX 3anamuii (6

Bcero KonnuecTBo vacos
No AynuropHas paboTa BI;Z%%’?ET'
TEM 03D Camocr.
bI HaumeHnoBanue TeMEbl 020 O Jlexumm Hp aKTHHCCK. pa60Ta
OO0 | O30 | OPO | O03d | ADPO | O3
O O O
1 CymHOCTh MapKEeTHUHTa U €ro 8 10 2 2 2 2 4 6
COBpEMEHHasl KOHIETIIHS
2 Cucrema u XapaKTepUCTUKU 10 6 2 - - - 8 6
COBPEMEHHOT0 MapKETHUHTa
3 MapkeTHHrOBbIE 8 10 2 2 2 2 4 6
WCCJICTIOBAHHUSI
4 CerMeHTHpPOBaHUE PHIHKA U 10 8 2 2 - - 8 6
MO3UIIMOHUPOBAHKE TOBAapa
5 [ToTpeOUTENHCKUI PHIHOK U 8 6 2 - - - 6 6
MOKYTIAaTeIbCKOE MOBEACHHE




MapxkeTruHroBast ToBapHas 8 10 2 2 2 2 4 6
MOJINTUKA
MapxkeTuHroBas 11eHOBast 8 10 2 2 2 2 4 6
MOJINTUKA
MeTo1pl MapKETHUHTOBOTO 10 6 2 - - - 8 6
11eHO00pa30BaAHMS
MapkeTuHroBas MoJIMTHKA 8 10 2 2 2 2 4 6
KOMMYHHKAITHH

10 KoMruiekc MapKeTHHTOBBIX 8 8 2 2 - - 6 6
KOMMYHUKaIWN

11 MapkeTuHroBas MOJIMTHKA 8 8 2 2 2 - 4 6
pacrpeneseHus

12 VYrpasieHue KaHajlaMu 6 6 2 - - - 4 6
pacmpenenenus

13 Opranu3zauusi U KOHTPOJIb 8 10 2 2 - - 6 8
MapKETUHTOBOM
JESITENIbHOCTH NMPEATPUSTHS
Bcero o nucruruimae 108 18 26 18 12 10 70 80
3a4eT + +
Htoro 108 108 26 18 12 10 70 80

4.2 Conep:xanue THCHUTNINHBI (MOYJIs), CTPYKTYPHPOBAaHHOE MO pa3jesiaM (TeMaM)
Tema 1. CyluHOCTh MAPKETHHIA U €r0 COBPeMEHHAs1 KOHIeNIusl.

OTHUMOIIOTHS CJIOBa MAapKCTHUHT. HpCHHOCBIJ'IKI/I Pa3BUTHUA MAPKETUHTA. CYHIHOCTB
MapKeTHHIa U ero ompejaesieHus. MapKeTHHI Kak (YHKLIHM, KaK KOHIENIUs, KaK HaydHas
JUCHHUIIIINHA. CYHIHOCTI) U  OTJIUYHUTCIBbHBIC YCPTHI KOHHGHHI/IfIZ COBCPIICHCTBOBAHUC
IPOU3BOJICTBA, COBEPIICHCTBOBAHME TOBapa, MHTEHCHU(PUKAIMN KOMMEpPUYECKUX YCHIMH(IO
COBITY), PpBIHOYHBIH, COLMAIBHO-3TUYHOTO MapKeTHHra. JIBH)KEHUS KOHChIOMEpHU3Ma
(IBMXKEHUE B 3aLIUTy MHTEPECOB MOTPeOUTENs) U MHBAHPOHMEHTAIM3Ma (JIBUKEHUE B 3alUTY
okpyxaromier cpeabl). OCHOBHbBIE KaTeropuu (HyXkJAa, MOTPEOHOCTh, CHPOC, TOBAp WM YCIYTra;
NOTPEeOUTENbCKAsT LEHHOCTh U YAOBJIETBOPEHHOCTb, MAapKETHHIOBblE KOMMYHHKALMU; OOMEH,
CHENKU U B3aUMOOTHOLIEHHUSI, PRIHOK) U CYObEeKThl MapKeTuHTra. [lopaaok n3ydeHus JUCHUIUINHBL U
CBSI3b Kypca MapKETUHIa C JAPYTUMH JAUCHUIUIMHAMH, KOTOpble (OPMHUPYIOT MPO(EeCcCHOHATBHYIO
KBasIM(uKaluio Oynymux 0akaaaBpoB.

Tema 2. CucremMa M XapaKTepUCTHKH COBPEMEHHOI0 MAPKETHHIA.

[lpuHuunel U 3amayu MapkeTuHra. AHanu3 GYHKOUE U noadyHKUMH MapKeTHHra.
OcHOBHBIE (DYHKIIMM MapKeTHHIa: aHAJUTUYecKas, MPOU3BOJCTBEHHAs, COBITOBAs, yNpaBJICHUS U
koHTposs. Komruiekc mapkeTtuHra (ToBap, 1I€Ha, MPOJBUKEHHE, PHIHOK). Buabl MapkeTuHra ot
OpPHUEHTAIIUM MAapPKETUHTOBOM JESATEIbHOCTH (CTpaTerMuecKuii, onepaloHHbIi), OT PhIHKOB CObITa
(BHYTPEHHHH, MEXIYHApPOJHBIM), OT COCTOSIHUS cIpoca (KOHBEPCHOHHBIH, CTUMYJIHPYIOUIUH,
pa3BUBAIOIINNA,  PEMApPKETHUHT, CUHXPOMApKETHUHT, MOIIEP/KUBAIOIINH, JEMapKETHHT,
MIPOTHBOJICUCTBYIONINI), OT 0O0JacTH TpUMEHEHHUs (TIPOMBIIUICHHBIN, arpapHbId, (UHAHCOBBIH,
0AaHKOBCKUH, TYPUCTHUECKUI, HEKOMMEpPYECKHH M T.1.), OT OOBEKTOB IpPHUMEHEHHs (TOBApHI,
yCIyrH, OpraHu3aliM, OTJAENbHbIE JIMLA, MecTa, HuAeu). BHemHsAs M BHYTpeHHss cpena
MapKeTUHTa. BHYTpeHHssT MUKpOCpea MapKeTHHra: cdepa AeATeNIbHOCTH HPEANpHUsATHs, 00IIme
LIeJIM, KOpIOpaTHBHas KyJlbTypa W T.0. BHemHAsd Mukpocpena: HOTpeOUTENH, IOCTaBILUKH,
KOHKYPEHTBI, IIOCPEIHMKH, KOHTAKTHbIE ayAUTOpUM. BHemHsas Makpocpena: 3KOHOMHYECKHE,
HOJUTUYECKHE, NMPUPOJIHBIE, NIPABOBbIEC, KYJIbTYPHBIE, 3KOJOIMUYECKHE, aeMorpaduyeckue U T.J.
OcobeHHOCTH pa3BUTHS MapKeTUHra B PO




Tema 3. MapkeTHHIroBbI€ HCCIECI0BAHMS.

MapkeTuHroBoe uccienaopanue. Llenn u 3agaun MapkeTHHTOBBIX UccieqoBanuii. CyObhEeKThI
MapKETHUHIOBOT'O MCCIIEIOBAHMS: UCCIIEIOBaTeNb, KIUEHT, HH(opMaTop. OOBEKTH MapKETHHIOBBIX
uccienoBanmii. MapkeTuHroBast HH(GOpMAIKs U CIIOCOOBI ee TonydeHus. [lepBudHast U BTOprIHas
MapkeTHUHroBasi uHGopmaiusi. OCHOBHbIE METOABI MAapKETUHIOBBIX HCCJIEIOBAaHUM: OIpOC,
HAOJIO/IEHUE, TaHeb, JKCICPUMEHT, HUMHUTAIMsA. MapkeTuHroBas HWH(GOPMAIMOHHAS CHCTEMa
(M.I.C.). O6paboTka coOpanHbIX qaHHBIX. [loTpeduTenu B MmapkeTunre. [loTpeOUTENbCKUN PHIHOK.
PoiHok mpenrnpustuil. PBIHOK MPOMEXKYTOUHBIX MPOJABIIOB (ONTOBAass W PO3HUYHAS TOPIOBIIA).
PbIHOK rocynapcTBeHHBIX yupexJeHui. PoiHOK HekoMMepueckux opranusanuii. OmeHka crpoca.
[IpaBa notpedbuteneil. Cermenranus pblHKa. KpuTepuum cerMeHTHpPOBAHUS: CYIIECTBEHHOCTb
CErMEHTa, NMPUOBUTILHOCTD, 3AIUIICHHOCTh U JOCTYIMHOCTh CerMeHTa. lIpW3HaKu CerMeHTaluu:
reorpauyecKkui, nemorpaduueckui, COLIMAJIbHO-3KOHOMUYECKUH, ncuxorpaduyecKui,
noBefeHyeckuid. LleneBoit peiHOK. OmnpeneneHue €MKOCTH pbIHKA. PbIHOYHAsT — «HHILAY.
BepTukanbHble W TOPU3OHTANBHBIE PBIHOYHBIE «HULINY. KOHLEHTpauus yCWiInid Ha OIHOM
cermente. Hequddepennmpoannsiii( MaccoBblii) MapkeTuHr. JuddepeHunpoBaHHbIii MapKETHHT.
bank MapKeTHHrOBBIX JaHHBIX. MEXIYyHAPOIHBI KOAEKC MO MPAKTUKE MApKETUHIOBBIX U
COIMAIHHBIX UCCIICIOBAHUM.

Tema 4. CermeHTHPOBaHUE PHIHKA U MO3UIMOHUPOBAHNE TOBapa
CerMeHTHpPOBaHUE PHIHKA: CYIIIHOCTh, HA3HAUYECHUE, TPUHIUIIBL. [[pU3Haky cermeHTanuu:
reorpaguyeckuii, qeMorpaduuecKuii, COIuaIbHO-9KOHOMUUECKHH, IICUXOTrpaduuecKuii,
noBesieHyeckuii. O1eHKa 1 BEIOOD LENEBbIX CETMEHTOB. MeTo/1bl CerMeHTHUPOBaHUs. MeTOAbl MHO-
TOMEPHOT'0 CTaTUCTUYECKOTr0 aHaln3a. PeiHounas «uuimay. KoHnenTpaius ycuinnii Ha 0JTHOM
cermenTe. [lonsaTre u Buabl o3uLMOHKUpOBaHusA. CTpaTeruu MO3UIMOHUPOBAHNE TOBApa HA PhIHKE

Tema S. IloTpeOnTENBCKUI PBIHOK M MOKYNATEIbCKOE ITOBECHHE

[ToTpebuTtens Ha pbIHKE: CYIIHOCTb, (DYHKLNHU, BUABI TOBEAECHU. Moieab MOKYNaTeIbCKOro
noseneHus. [Iponece mpuHATUS pelieHns MoTpeduTeNneM o MOKYIKe, ero aHaau3. THIlbl MoBeAeHUs
noTpeduteneii. MeToapl M3y4eHHs IOKYINATEIbCKOro MOBEAeHUs. Monaenb >KM3HEHHOTO ITMKJIa
CEMBU.

Tema 6. MapkeTHHIOBasi TOBapHas MOJUTHKA.

IlonsTne TOBapa ¢ mo3MUMM  MapkeTuHra. ToBapHas  enuMHMLA.  ToBapHBIN
aCCOPTUMEHT(aCCOPTUMEHTHAsI TpyINa, MPoAyKToBas JIMHUS). ToBapHas HoMeHKaaTypa. [llupuna
TOBapHOM HOMEHKJaTypel. ['nyOuHa ToBapHOW HOMeHKIaTypel. CONOCTaBUMOCTh TOBapHOU
HoMeHKIatypel. Kiaccudukanus ToBapoB: MO LeAM NpUMEHEHHUs (MOTpPeOUTENbCKUE TOBApHI,
TOBapbl MPOU3BOJCTBEHHOIO HAa3HAYEHMS), MO XapaKTepy IOBEAEHHUS (TOBaphbl IMOBCEIHEBHOIO
CIpoca, TOBapbl THIATENBHOTO BBIOOpA, MPECTHKHBIE TOBApbI, MPEAMETHl POCKOIIN), IO CHOCO0Y
W3TOTOBJIEHMS (CTAaHAAPTHBIN, YHUKAIbHBIN). KoMMepueckne 1 HEKOMMEpUECKHE XapaKTEPUCTUKU
ToBapa. MapketuHroBas (opmyna ToBapa. JKu3HeHHBIN UK ToBapa (pa3paboTka W BHEIPEHUE,
pOCT, 3penocTh, cnaa). PbiHOYHBIE aTpuOyTHI TOBapa: TOBapHas MapKa, Mapo4yHOEe Ha3BaHUE,
MapoYHbIN 3HAK, TOBApHBIM 3HAK, aBTOpcKoe mpaBo. ToBapHas umHbopmanus. Buasl u dopmsl
tToBapHOi uH(popmanuu. CpencrtBa ToBapHOM HHGpopmauuu. HanmoHanbHble 3HAKH. DKO3HAKH.
Manunynsaiuonssle 3Haku. [IpexynpenutenbHble 3HAKW. YNakoBKa. MapKeTHMHIOBas TOBapHas
NOJUTHKA: IeNd W 3a1aud. Mojaudpukanuu M KpPUTEpHUH BBIOOpa KOMIUIEKCA MapKETHHTA.
KauectBennasi, cruneBas, GpyHKIMoHaIbHas Moaudukanuu. [lo3unnonrpoBanue ToBapa. Y Ciayru u
UX XapaKTEPUCTHUKHU.

Tema 7. MapkeTHHIoBasi IEeHOBAsl MOJUTHKA.

Kareropuss nensl. Ctpaternyeckue u Taktudeckue (axtoppl. DyHKIMM IIEHBI: y4YeTHas,
CTHUMYJIUPYIOIIAs, paclpeleNuTeNbHas, cOaTaHCUPOBAaHMS CIPOCa W MPEUIOKEHUs, KpUTEpUl
paloHaIbHOIO pa3MelieHus npous3BojcTBa. OCHOBHbIE (PAKTOpHI BIUSIONIME HAa YPOBEHb LIEH:
CIpOC W TIOBEJCHHE MOTpeOUTENel, KOHKYpeHTHasi cpela B OTpacid U Ha pBIHKE, IOBEICHHE
YYaCTHUKOB KaHaja TOBapOIBMKEHMsI, 3aTpaThl MPOU3BOJCTBA, TOCYJapCTBEHHAs IOJUTHKA B
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obmactu 1eHoOOpa3zoBaHus.  OCHOBHBIE Ienu IeHOOOpa3oBaHMs. MaKCUMHU3AIMs TEKYIIeH
npubbUIH. MakcuManbHOE yBeJTHUEHHE cObITa. 3aBOEBaHME JIMACPCTBA HA PBIHKE. MapKEeTHHIOBast
KJIaccu(uKalus ICH: ONTOBBIC IICHBI; IICHBI Ha CTPOUTENBHYIO MPOIYKIIMIO; 3aKyIOYHBIC ICHBI;
Tapubl TPy30BOT0 U MACCAKUPCKOTO TPAHCIIOPTA; PO3HUYHBIC LIEHBI; TapU(bl HA TUIATHBIC YCIYTH,
OKa3bIBa€MbIC HACEJICHUIO; IICHBI, 0OCITY>KUBAIOIINE BHEITHETOPTOBBIH 000pOT; HaI0ABKH, CKUIKH,
HalleHKu B cdepe oOpamenus. OCHOBHbBIE IENTH U 33a4d LEHOBOM MOMUTUKU. COCTaBISIOMINE
MapKETUHTOBOTO IIEHOBOTO TOJs. Poib 1eHsl mpu (GopMupoBaHMH cIpoca W TMPEATIOKCHHUS.
KoHeuHbIe 1IeHBI, onpeaensionme ux GpakTopsl. YpaBieHHe KOHKYPEHTOCIIOCOOHOCTBIO B paMKax
IICHOBOW TOJIMTUKU. BuUIbl KOHKypeHIMH (IIeHOBas W HEICHOBas; (yHKIMOHAJIbHAs, BUIOBas,
npeamerHasi). OCHOBHbIC KOHKYPEHTHBIC CUTYAIIMH Ha PBIHKE (PHIHOK COBEPIICHHOW KOHKYPEHIIHH,
PBIHOK MOHOIIOJIMCTHYECKON KOHKYPCHIMH, OJUTOMNOJHUCTUYCCKAsA KOHKYPCHLUA, PLIHOK qUCTON
skoHoMuM). OIlleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa (yciyru), upenanpusitus. LleHoBbie
CTPATCrum. CTpaTeFI/Iﬂ BBICOKUX IICH. CTpaTeI‘I/Iﬂ HHU3KUX IICH. 3aHpeH_[€HHBI€ LCHOBBIC CTPATCTHUH.

Tema 8. MeToabl MAPKETHHIOBOI0 LIECHOOOPa30BaAHMSI.

IlenHooOpa3oBaHue B PHIHOYHBIX YCIOBUSAX. AJTOPUTM pacueTa OKOHYATEIbHOW LIEHBI Ha
TOBAp MPU MAPKETUHIOBOM IOAXO/IE: BBIOOD L€, ONIPEIeJIEHUE CIIPOca, aHAIIU3 U3/IEPKEK, aHAIIN3
[IEH KOHKYPEHTOB, BBIOOD METOAOB IIEHOOOpAa30BaHWs, YCTAHOBICHHE OKOHYATEIHHOW IICHBI.
IlenHooOpa3oBaHue, OPHUEHTUPOBAHHOE HA H3JIEPXKKU IPOU3BOACTBA (CpEeJHHE H3ICPKKH IUIIOC
npuObLIb; 1EHOOOpa30BaHUE HAa OCHOBE aHaiu3a O0e3yOBITOUHOCTH U OOECHeueHHUs IeJIeBOM
npubsun). LleHooOpa3oBaHue, OpUEHTUPOBAHHOE Ha MOTpeduTenbckuil crpoc. LleHooOpa3oBaHue
OpPUEHTHUPOBAHHOE Ha OIIYLIAEMYI0 LIEHHOCTh ToBapa. lleHooOpazoBaHME, OPUEHTHPOBAHHOE Ha
KOHKYPEHTHYI0 cuTyanuto. lleHooOpa3zoBaHHe OCHOBAHHOE HA Y3aKOHEHHBIX THIIOBBIX YCIOBHSX.
Henpsimbie metonsl nieHooOpa3zoBanus. [lonmutuka konauumii. Kpenutnas nonurtuka. ITommTtuka
ckuaok. Mapopmanus, HeoOXoaumas A1l IPUHATHS PELISHUS MO [IEHAM.

Tema 9. MapkeTHHIoBasi NOJMTHKA KOMMYHHMKAIHIA.

MapkeTUHroBele KOMMYHUKauuu npennpuarusa. [Iponswxkenue. Komiuiekc u - ero
COCTaBJISIIOLIME: peKjama, MabJiMK PUIECHIIH3, CTUMYJIUPOBAHNUE CObITa, EPCOHAIbHbBIE (JIMYHBIC)
npoaaxu. OCHOBHBIE 3JIEMEHThl KOMMYHMKAlIMOHHOTO TIpolecca: CyObEeKThl KOMMYHMKAlUU
(KOMMYHHUKATOp, NMPUEMHHUK); OpPYAUs KOMMYHHKaluu (oOpalieHue, cpeicTBa paclpoCTpaHEHUs
uHpopManun); (yHKIMOHAIBHBIE COCTaBIAOLIME (KOJUpOBaHME, paciIu(ppoBKa, OTBETHas
peakiusi, oOpaTHas CBA3b); CiIydailHble moMexu B cucteme. O0s3aHHOCTH KOMMYHHUKaTopa. Mojaenu
KOMMYHHKaIlMM. AJTOpUTM IUIAHUPOBAaHUS KOMIUIEKCA KOMMYHUKauuid. OCHOBHBIE JTallbl
IUTAHUPOBAHMS MPOJIBUYKEHUSI TOBAPOB: OLIEHKA LIEJ€BOW aynuTopuu, GopMyIupoBaHuE Leled u
3aJa4 KOMMYHUKAIMH, pa3paboTka oOpalleHus, BIOOp KaHajla KOMMYHHKAIM, BEIOOp CpPEICTB
KOMMYHHUKaIi, pa3zpaboTka Orojkera Ha NPOJABMIKEHHUE, OLeHKa 3()(PEeKTUBHOCTH DIeMEHTHI
MOKYTIaTeIbCKOM TOTOBHOCTH: OCBEIOMJIEHHOCTb, IIOHMMAaHUE, IpPU3HAHUE, NPEAIOUYTEHHE,
COBEPILICHHE MTOKYIIKH, yIOBIETBOPEHHE. B3aUMOCBA3p MapKETHHIOBBIX KOMMYHUKAIMN U CTaIUI
KU3HEHHOTO IMKJIa ToBapa. Pa3paboTka Orojkera KOMIUIEKCa CTUMYIHMpOBaHUS. Meron
UCUMCITICHUSI «OT HAJMYHBIX CPEACTBY». METOoJ MCUMCIEHMs] «B MPOLEHTAaX K CyMME MPOJax».
MeTo1 KOHKYpEHTHOT0 NapuTeTa. MeToa UCUNCIIEHUS «UCXO0IS U3 LENEH U 3a7au».

Tema 10. Komniexkc MapKeTHHIOBBIX KOMMYHHMKAIHIA.

Pexnama. Pexnamopnarens. [IponsBoaurens pekiiamel. PacipocTpaHnuTenb pekiamsl.
[Torpebutens pexiaambl. CLIOHCOP.

Buner pexsambl. ToBapHas peknama. KopropaTtuBHas (MHCTUTYLHOHAJIbHAs) peKiIama.
HenobpocoBectHast peknama. CpaBHuTenbHas pekiama. ComnuanbHas pekiama. Pekiiamnas
nporpamMa. Pexiamublii  Oroker. PexnamHass skoHomuka. CpencTtBa  pacmpOCTpaHEHUs
uHpopMaluu (Tene-, paguo- U KMHOpEKJIaMma; peKiaMma B JJIEKTPOHHOM CETH; peKkiaMa B MecTax
MOKYIIOK; peKjiamMa Ha TPaHCHOPTe; MpsMas MoYToBas pekiiamMa; peKiaMHOe II0Yy; peKkiaMa Ha 0aze
CIIOPTUBHBIX COPEBHOBAHMM U T.1.). OneHKa 3(pPEeKTUBHOCTH PEKIAMHOM MporpaMMbl. Pexnamubie
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areHTCTBa, UX TUIBI U QYHKIUH.

[Mabmuk puneimn3. Ilpomaranga («mabmuccuty»). Ilpecc-peanus. Ilpecc-koHdpepeHnns
(6pucdunr). CioncopctBo. PUPMEHHBIH CTUITB. OTHOIICHHUE C TTOTPEOTUTEISIMH.

CrumynupoBanue cObita. CTHUMynupoBaHue norpeduteneii. CTUMyIUpOBaHHE TOPTOBBIX
nocpeAHUKoB. Mepuannaiizunr. Ilporpammbl nosuIbHOCTH. D(G(HEKTUBHOCTh CTUMYIHUPOBAHUS
cObITa.

[lepconanbuble (TU4HbIE) poaxu. [IpeseHTanus npoIyKIum.

Tema 11. MapkeTHHIroBasi MOJMTUKA pacnpeaeieHus.

PoiHounblii mocpeanuk. ToBapoaBmkeHue (pactpenenenue). Kanamn ToBapoABHKEHUS
(pactipenenenusi). CTpyKTypa U ypOBHU KaHajoB pacmpeneneHus. [Ipsmble 1 KOCBEHHbIE KaHaJIbI
pacnipenienieHusi. YpoBeHb KaHana pacnpezeneHus. J[nmuHa u mumpuHa kanana. OOpaTHBIA KaHal.
VMHTEHCUBHOCTh HCIIOJIB30BaHUS KaHaia. MapKETHMHIOBblE NOCPEAHMKHM M HX BUABI (THIIBI).
OyHKIMH TOCpeIHUKOB. DU3NUYECKUHN MOTOK, MMOTOK 3aKa30B, (PMHAHCOBBII MOTOK. DKCKIIIO3UBHOE,
n30uparenbHOe (CEIEKTUBHOE) M HHTEHCHBHOE pacmpenesneHue U cObiT. OnroBas TOProBils.
[Ipsimass onToBas peanuzanus ToBapoB. KocBeHHass onToBasi peanu3anus ToBapoB. HesaBucumsie
ontoBble (upMbl. ONTOBHKH C TOJHBIM M OTPAaHWMYCHHBIMH LUKIAMH OOcTyxuBaHus. Jluiep.
Arent. bpokep. [luctpuObrorop. Po3HuMuYHas TOProBis, €€ >KM3HCHHBbIH HMKI. He3aBucumbld
po3HMUHBI  ToproBen. KoomepatnB — HE3aBUCHMBIX  PO3HMYHBIX  TOprosueB.  [Ipsmon
(MHTepaKTUBHBIN) MapkeTHHT. [IpsaMblie nponaxu. [IporpaMMbl psIMOTO MapKEeTHHTA.

Tema 12. YnpasieHne KaHaJIaMH pacnpeaejieHusl.

[InanupoBanme  toBaponBuxkeHus.  Opranmzanuss W 3PGEKTUBHOCTH  CHCTEMBI
TOBapOJIBIDKCHUS. TpaJMIIMOHHAas MAapKETUHIOBasi cHCTeMa. BepTukanbHas MapKETHHTOBas
cuctema (KOHTpaKkTHas, aJMUHUCTPATHUBHAsA, KoprmopaTuBHas). ['Opu3oHTanpHAs MapKETHHTOBas
cucrteMa. MHOTrOKaHalIbHasE MAPKETHHTOBast cucteMa. MoauduiimpoBaHue KaHajaa pacripe/eeHusl.
VYmopaBnenue kaHamamu pacnpeaeneHus. Crpareruss BrajkuBaHusa. (CTparerusi BTSATUBAHMUSL.
CwmeniaHHbple  KOMMYHHUKAIMOHHBIE CTpaTeruu. AHalIW3 Tpolecca ToBapoABMxkeHUs. Omnrosas
Toprosis. ConuaabHO-3KOHOMUYECKAs! CYITHOCTh POZHUYHON TOPTOBIIH.

Tema 13. Oprannsanus 1 KOHTPOJIb MAPKETHHIOBOH JeATEJbHOCTH.

Opranuzanus  MapKeTUHToBoil  gesrenbHocTu. Cnyxba  mapkerusra.  JluHelHo-
(GyHKLUMOHAJIbHAS OpraHM3alusl MapKeTUHra. MEHEeIKMEHT 10 OTJENbHBIM  IMPOAYKTaM.
JluBU3MOHANBHAS OpraHU3aIysl MapkeTuHra. OpraHu3anys MapKeTHHTa 10 MPOAYKTY (TOBapHas
opranu3zaiys MapketuHra). Opranu3zanys MapKkeTHHra no knmeHTaM. OpraHusanus MapKeTHHTa 110
peruoHam. ['nOkast (amanTuBHAs, OpraHUYecKas) OpraHu3aIs MapKeTHHra. MaTtpuyHasi CTpyKTypa
OpraHu3aliil MapKeTHHra. MarpuuHas CTpyKTypa OpraHu3allMd MapkeTuHra. JIuHeilHas kapTta
(mMaTtpuia) pacmpeneneHuss 00S3aHHOCTEH MO  ympaBlIeHUIO  MapkeTuHroM. KoHTposb
MapKEeTUHTOBOW JesaTesnibHOCTH. OnepaTuBHBI KOHTpoib. KoHTponb cObita. KoHTpoms ponun
poiaka. KoHTpok MapkeTHHTOBBIX 3aTpaT. KoHTposb npuOsuibHOCTH. KOHTpOIH 3 dekTnBHOCTH
OTJENbHBIX HAaNpaBJIEHUH MapKeTHHIOBOM aeaTenbHOCTUH. CTpaTerndeckuii KOHTpoJib. PeBusus
(aymuT) mMapkeTwHTra. ['Oopu3oHTaNbHAs peBU3Ws. BepTukanbHas peBususi. BHYTpeHHSS peBU3MS.
Buemnss pesusus

4.3. TeMbl NPaKTHYECKUX 3AHATHH

Tema 1. CucTeMa U XapaKTePUCTUKH COBPEMEHHOI0 MaApKeTHHIa
1) CymHoCTb, CoiepKaHue U ONpeIeTICHUE MApKETHHTA.

2) KoHmerniuu MapKeTHHTa

3) OcHOBHBIE MTOHSTHUS (KaTETOPHUU) MAapKETHHTA.

4) Komruiekc MapKkeTHHTa (MapKETHHT—MHKC).

5) IlpuHIMIIbL, TIETH U 3a]]a41 MapKETHHTA.

6) OcHOBHBIEC (QYHKIINH MapKETHHTA.

7) BHyTpeHHsIs 1 BHELIHSS Cpe/ia MapKETHHTA.
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8) Buapl MapKeTHHTa M UX XapaKTePUCTHKA.

Tema 2. MapkeTHHIoBbI€ HCCJIEI0BAHMS

1) CymHOCTh U CHUCTEMa MAapKETUHTOBBIX HCCIICIOBAHUM.

2) Mapkerunrosast uHdopmaius. VICTOYHUKH BTOPUYHON HH(POPMALIUH.
3) Metozb! cOopa MepBUYHOIN HHPOPMAITHH.

4) TIpouecc MpoOBeICHNS] MAPKETHHIOBOTO HCCIIEIOBAHHSI.

5) MapkeTtrHroBasi UHGOPMAIIHOHHAS CUCTEMA.

VccnenoBanre MapKETUHIOBOW Cpezibl IPEANIPUSITUS

Tema 3. CerMeHTHPOBaHUE PHIHKA U MO3MIIMOHNPOBAHUE TOBApA.
1) CerMeHTHPOBaHHE PHIHKA: CYIHOCTh, HA3HAYCHHE, IPHHITHUIIBL.

2) Kpurepuu (mepeMeHHbIC) CerMEHTHPOBAHUS.

3) OrieHka 1 BBIOOP LIETEBBIX CETMEHTOB.

4) CymHOCTb MO3UIIMOHUPOBAHUS TOBApA.

CtpaTeruu no3uIMOHUPOBAHUE TOBAPA HA PHIHKE

Tema 4. MapkeTHHr0OBasi TOBapHasi MOJUTHKA.

1) CoxeprkaHne MapKETHHIOBOM TOBAPHOM MOJUTUKU TPEAPUATHS
2) TlousTHe TOBapa U yCIyrd, Kiaaccu(uKaIus TOBapOB

3) JKusHeHHBII MK TOBapa: CYIIHOCTh M BUJIbI

4) CyniHoCTb MOHSTHUS «HOBBIA TOBap».

5) ANropuT™m MmiIaHUPOBAHHUS HOBBIX TOBAPOB.

6) MeTo1bl TeHepUPOBAHKS HOBBIX UJCH

7) BHeapeHre HOBBIX TOBApOB HA PHIHOK U €r0 JTAIIbI.

Tema 5. MapkeTHHTOBas IIeHOBasl MOJUTHKA

1) CymHOCTh U POJIb MAPKETUHTOBOM 1IEHOBOW MOJUTHKH.

2) ANTOpUTM MapKETHHTOBOT'O pacyeTa IeH.

3) dakTophkI, BIAUSIONINE HA YPOBEHD IICH.

4) Bo16op ¥ peanu3ainus [EHOBOW CTPaTeruu GUPMBL.

5) llenooOpa3oBaHue, OPUCHTHPOBAHHOE Ha U3JACPKKH MPOU3BOACTBA.

6) LlenooOpa3oBaHKe, OPUEHTHPOBAHHO HA MOTPEOUTENBCKUI CIIPOC U HA
KOHKYPEHTHYIO CHTYaIIHIO.

7) LlenooOpa3oBaHKe, OCHOBaHHOE Ha reorpaduu peaau3alnuu ToBapa.

8) HenpsiMbie METO/IbI MApKETUHTOBOTO I[EHOOOPa30BaAHHUS.
1

Tema 6. MapkeTHHI0Basi MOJIMTHKA pacnpe/eeHust

1) CymHOCTh MapKETHHTOBOM MOJUTUKH PaCIpeIeICHUSI.

2) Tlpupona kaHATIOB TOBAPOABUIKCHUS.

3) Anroput™m GpopMUpOBaHUS KaHAIOB TOBAPOABHKCHHUSI.

4) PpIHOYHBIC TOCPEAHUKU U UX QYHKIIHH.

5) CounanbHO-93KOHOMUYECKAsE CYITHOCTh ONTOBOW W PO3HUYHOU TOPTOBIIH.
6) Opranusanronubie (OPMBI ONITOBOW TOPTOBIIH.

7) OcoOEeHHOCTH MAapPKETUHTOBBIX PEIICHHH PO3ZHUYHBIX TOPTOBIIEB.

8) MapKkeTHHTOBbIE PEIICHUs ONTOBUKOB.

4.4.Conep:kanue caMoOCTOSITEILHOI PadoThI

Tema 1. CymiHOCTh MAPKETHHIA U €r0 COBPEeMEeHHAasl KOHIeNMI M.
1. CymHocCTb, coepkaHUE U ONIPE/IeIEHNE MAapKETHHTA.

2. Dranbl pa3BUTUS KOHLEMIIUU MAapKETHHTa

3. OcHOBHBbIE NOHATHS (KATETOPUH) MApKETHUHTA.

4. Kommnexkc MapkeTHHTa (MAapKETHHT—MHUKC).

Tema 2. CucreMa 1 XapaKTEepPUCTHKA MAPKETHHIa
1. HpI/IHLII/IHBI, ok 1 3aa4 MapKCTUHTIA.
2. OcHOBHBIC (DYHKITUM MapKETHUHTA.
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3. BHyTpeHHSs U BHEUIHSA Cpela MapKeTHUHTA.
4. Buabpl MapKeTHUHTa U UX XapaKTEPUCTHUKA.

Tema 3. MapKkeTHHIOBbI€e HCCJIEIOBAHUS.

1. CymHOCTh U cUCTEMa MapKETHUHIOBBIX UCCIIEIOBAHUM.

2. Mapxkerunrosas uapopmanus. MICTOUHUKH BTOPUIHON MH(DOPMALIHH.

3. MeTonabl cOopa nmepBUYHON MHPOPMAIIUH.

4. Kommepueckas pa3BeJKa: CYIIHOCTh MOHATHS, CYOBEKThl, 00BEKTHI U CIIOCOOBI.

Jleknus 4. CermeHTHPOBaHUEe PHIHKA U NO3UIIMOHNPOBAHHE TOBapa
1. CermeHTHpOBaHKE PhIHKA: CYLIHOCTh, HA3HAYEHUE, IPUHLIUIIBI

2. OrneHka 1 BBIOOp LIETEBBIX CETMEHTOB

3. CynHocTh NO3UIMOHUPOBAHUS TOBapa

4. CrpaTternu no3UIMOHUPOBAHNE TOBapa Ha PhIHKE

Tema S IloTpeduTebCKHI PHIHOK U MOKYNATEIbCKOE MOBEIEHHE
1. [Torpebutens Ha pBIHKE: CYIIHOCTh, PYHKIIUU, BUABI TOBEICHUS

2. Mopenb moKynaTeabCKoro MoBeICHUS

3. IIporecc npuHATHUS peUIeHHs MOTPEOUTENIEM O MOKYIKE, €r0 aHaTIN3
4. Tunbl moBenEHUS TOTpEeOUTENCH

Tema 6.. MapkeTHHroBasi TOBapHasi NOJUTHKA

1. Conep:xaHne MapKeTHHIOBOM TOBAPHOM MOJUTUKU NPEAIPUATHS
2. IlonsiTHE TOBapa M YCIIyTH, KIACCH(HUKAINS TOBAPOB

3. )KU3HEeHHBIH UK TOBapa: CYIIHOCTh U BUJIbI

4. ToproBble MapKH U TOBapHbIe 3HaKU. bpeHuHT.

Tema7.. MapkeTHHroBasi HeHOBas MOJHUTHKA.

1. CymHOCTb ¥ pOJb MAPKETUHTOBOM LIEHOBOM MOJIUTUKH.
2. AIropuT™M MapKeTHUHTOBOTO pacyeTa IIeH.

3. @aKkTOpHI, BIAUAIONINE HA YPOBEHD LIEH.

4. BeiObop u peanusaius IEHOBOW CTpaTeTuu GUPMBI.

Tema 8. MeToabl MAPKETHHIOBOI0 IEHOO0Pa30BaAHUA.

1. [lenooOpa3zoBaHue, OPUCHTUPOBAHHOE HA U3AEPIKKU TPOU3BOJICTBA.

2 IleHooOpa3oBaHue, OPUEHTUPOBAHHO HA MOTPEOUTENBCKUI CIIPOC U HA KOHKYPEHTHYIO
CUTYAIUIO.

3. llenoo6pa3zoBaHne OCHOBaHHOE Ha reorpaguu peaaus3anuy ToBapa.

4. HenpsiMmble METOJIbI MApKETUHTOBOTO IIEHOOOPa30BaHUS.

Tema 9. MapkeTHHroBasi HOJIMTHKA KOMMYHHKAaNHW.

l. CymHOCTP MapKETUHIOBOM NOJUTUKN KOMMYHHUKAIIMH

2. KoMMyHUKaIIMOHHBIA nIponiecc. Moaenn KOMMYHUKaIUM.
3. IloHsATHE KOMILIEKCA MAPKETUHTOBBIX KOMMYHHUKAIAN

Tema 10 Kommiiekec MAapKeTHHIOBBIX KOMMYHHUKAIMH

1. CymHOCTh peknambl. OCHOBHasI cpella U HOCUTEIU PEKIaMBbl.
2. IIpouiecc co3manusi peKJIaMHOTO OOpamIeHusI.

3 PekyiaMHBIe areHTCTBA, UX TUIBI U QYHKIHH.

4. TIP, xak snmemMeHT kommiiekca MK

Tema 11 . MapkeTHHIroBasi HOJMTHKA pacnpegeleHHs.
1. CymHOCTh MAapKETUHTOBOW MOJUTUKHU PACIIPEICTCHUS.
2. llpupona KkaHaJIOB TOBAPOIBUKEHHUSI.

3. Anroput™m GOpMUPOBAHHS KaHAJIOB TOBAPOABHIKEHHUS.
4. PolHOYHBIC TOCPEAHUKH U UX QYHKIIMU

Tema 12 YnpaBjieHue KaHAJIaMH pacnpeeJeHnsd.
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1. IInanupoBaHrEe TOBAPOABUKECHHUS.
2. BepTI/IKaJII:HaSI U TOPU3OHTAJIBHBIC CUCTCMbI TOBAPOABUIKCHUS.
3 CneuuanbHble CTpaTEru B TOBAPOJBHIKEHUH.

Tema 13 . Opranu3anus 1 KOHTPOJb MAPKETHHIOBOM 1eATEJIbHOCTH.
1. CtpaTernueckoe nIaHUPOBAHUE B MAPKETHUHIE.

2. MapKeTHUHTOBbI€ CTPATETUH.

3. Opranu3anus MapKEeTUHIOBOM J1€ATEIbHOCTU HA NPEANPUATHH.

4. KoHTpOJIb MAapKETUHTOBOM AEATEIBHOCTH MPEINPUATHS.

5. KoHTpoJIb KauecTBa OCBOCHUS M CHUTIINHbBI
Texymuil KOHTPOJIb U IIPOMEXKYTOYHAs aTTECTAlUs OCYILIECTBIIAIOTCS B COOTBETCTBUU C
«ITonoxxeHuem o TeKyIleM KOHTPOJIE YCIEBAEMOCTH U MPOMEXYTOYHOM aTTeCTalluy 00yJaroLInXcs B
ABTOHOMHOH HEKOMMepUecKoil oprannzanun «O0pa3zoBarenbHas OpPraHU3aIis BHICIIIETO
00pa3oBaHUs» «Y HUBEPCUTET IKOHOMUKH U YIIPABICHUSD.
®opMa NpoBEACHUSA IPOMEKYTOUHON aTTECTAMU — 3a4ET.
@DOHJ OLIEHOYHBIX CPEJCTB O JUCLMILIMHE NPUBEICH B IpuokeHun K PI1J]

6. YuedHO-MeTOAMYECKOE O0ecIeueH e JUCIUIIIHHEI

1. UmxumeBa [I.M. MapkeTuHI: METOJIMYECKHE PEKOMEHJAllMM K CEMHHApPCKUM
3aHATUSIM / JAM. Unxuea — Cumpeponons: AHO «OOBO» «YHHUBEpCUTET SJKOHOMUKH U
ynpasieHusi», 2022. —32 ¢

2. labamosa, JI.A. Mapketunr: Metoa. yka3aHHs 110 TPOBEICHUIO CEMHHAPCKUX U
npaktuyeckux 3anHatuid/ JI.A. lllabamosa. — Cumdpeponons: AHO "OOBO "V2OV",2019. — 29
C.

7. llepeyeHb OCHOBHOI 1 /10NIOJHUTEJIbHOM Y4eOHOM JUTEepaTypbl, HEOOX0AMMOM A
OCBOCHMS JMCIUIIIHHBI

@) OCHOGHAA Tumepamypa:

1. Cyxos, B. JI. Mapketunr : yue6nuk / B. JI. Cyxos, A. A. Kucenes, A. 1. Ca3zoH0B. — MockBa :
Al Ilu Ap Meaua, 2022. — 353 ¢. — ISBN 978-5-4497-1589-0. — TekcT : 37€KTPOHHBIN //
[ludpposoit  obpazoBarensHbii  pecypc IPR SMART :  [caiit] —  URL:
https://www.iprbookshop.ru/119289.html (nara oopamenus: 11.01.2026). — Pexum mocryna:
JUIsL aBTOPU3UP. TI0JIb30BaTENEN

2. AtpymkeBud, E. b. MapkeTHHT : KOHCHEKT JEeKIMi B CTpYKTypHO-Toruueckux cxemax / E. b.

AtpymikeBuy. — Cankr-IlerepOypr : Cankr-IlerepOyprckuii TOCyJapCTBEHHBIN YHUBEPCUTET
MPOMBINIJICHHBIX TEXHONIOTUH U qu3aiiHa, 2020. — 48 ¢. — Tekcr : anexkTponHsIii // LludpoBoit
00pa3oBaTenbHBIN pecypce IPR SMART : [caiit]. — URL:

https://www.iprbookshop.ru/118391.html (zara obpamenus: 11.01.2026). — Pexum mocryma:
TSl aBTOpHU3HP. moJb3oBateseid. - DOI: https://doi.org/10.23682/118391

3. ArpymkeBuy, E. b. Mapketunr : yue6Hoe nocodue / E. b. Atpymkesnd, O. 1O. Illonenko. —
Canxrt-Ilerepoypr : Cankrt-IlerepOyprckuii rocy1apCTBEHHBIH YHHUBEPCUTET MPOMBIIIICHHBIX
TexHojorui u nu3aitaa, 2020. — 108 ¢. — ISBN 978-5-91646-212-8. — TekcT : 2JIeKTPOHHBIN
/" IudpoBoit  obOpazoBatenbHblli  pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118392.html (mzara ob6pamenus: 11.01.2026). — Pexum mocryma:
JUTst aBTOpHU3HP. mosb3oBateneit. - DOI: https://doi.org/10.23682/118392

4. bammpsane, P. P. Mapketunr : yue6Hoe mocobme / P. P. bammpzame. — CaparoB :
CapaToBcKHil TOCYTapCTBEHHBIM TeXHUYECKUN yHUBepcuteT, 2022. — 116 ¢. — ISBN 978-5-
7433-3505-3. — Texkcr : anexrponnslii // Lnpposoii odpazoBatensHblil pecype IPR SMART :



https://doi.org/10.23682/118391
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[caiit]. — URL: https://www.iprbookshop.ru/122624.html (nara oopamenus: 11.01.2026).). —
Pexxum noctyma: s aBTOPU3HP. MOJIb30BaTeIeh

5. Tponbiaunaa, H. E. Mapketunr unHoBammii : yuyebnoe mocobue / H. E. Tponbmuna, O. M.
KymukoBa. — Cankr-IletepOypr : Cankrt-IleTepOyprckuii rocyapCTBEHHBIH YHUBEPCUTET
NPOMBIIIICHHBIX TEXHOJOTMH M au3aiina, 2020. — 142 c. — ISBN 978-5-7937-1821-9. —
Texcr : anexTponnsiii // Ludposoit odpazosarensusbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/102923.html (nara o6pamenus: 11.01.2026). — Pexum mocryma:
JUIsl aBTOpHU3Hp. noib3oBateseid. - DOI: https://doi.org/10.23682/102923

6. XKnanona, T. C. «JlenuBslit» mapkerunr. [Ipunuuns! maccuBHbX npoaax / T. C. XKXnanoa. —
4-e m3a. — Mocksa : lamkos u K, A#t Ilu Dp Menua, 2021. — 147 c¢. — ISBN 978-5-394-
04005-4. — Texkcr : snektponHbii // LudpoBoit obpazoBarensHbiii pecypc IPR SMART :
[caiir]. — URL: https://www.iprbookshop.ru/99366.html (mara o6pamienus: 11.01.2026).. —
PexxuMm poctyna: uis aBTOpU3UP. MOJIb30BaTeNIeH
0) 00NOIHUMEIbHAA JTUmepamypa:

7. bepnpimes, C. H. MHpopManmoHHbIid MapKeTHHT : npakTudeckoe nocodue / C. H. Bepapimes.
— 4-e u3n. — Mockaa : JlamkoB u K, Aii [Tu Op Menua, 2021. — 216 ¢. — ISBN 978-5-394-
04004-7. — Texkcer : snextponsblii // Lngpposoit obpazoBarensHblii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/99365.html (mata ob6pamenus: 11.01.2026). —
Pexxwum nocrtyna: st aBTOpU3HP. TOIB30BATENEH

8. Kocosa, JI. H. Mapkerunr : npaktukym / JI. H. Kocoma, FO. A. KocoBa. — Mocksa :
Poccuiickuii rocymapcTBeHHBIH yHHBepcuteT mpaBocyams, 2021. — 97 ¢. — ISBN 978-5-
93916-957-8. — Teker : anexTpouHslii // [ludposoit obpazoBarenbubiii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/117244.html (xzata o6pamenus: 11.01.2026). —
PexxuMm poctyna: uis aBTOpU3UP. MOJIb30BaTeNIeH

9. Karaes, A. B. Digital-mapketunr : yuebHoe mocobue / A. B. Karaes, T. M. Karaesa, 1. A.

Ha3BanoBa. — PocroB-na-Jlony, Taranpor : MW3parensctBo IOxHOrO QenepanbHOro
yauBepcureta, 2020. — 161 ¢. — ISBN 978-5-9275-3437-1. — TekcT : 3IeKTPOHHBIH //
[udpoBoit  oOpasoBatenbHbiii  pecypc IPR SMART :  [caiit]] —  URL:

https://www.iprbookshop.ru/100169.html (mata o6pamenus: 11.01.2026). — Pexxum moctyma:
Tl aBTOPHM3HP. MOJIb30BaTeNei

8. llepeuenn pecypcoB HH(POPMANMOHHO-TEIEKOMMYHHUKALMOHHOI ceTH «AHTEepHET,
HCOﬁXO}II/IMI)IX OJIsA OCBOCHMUSA JUCHUITIJIMHBI

NudopmannonHo-npaBoBoit  moptran  «['apant»: oduumaneueii caiit. — URL:
http://www.garant.ru — TekcT: 3JIeKTpOHHBIH.
2. Hudposoit obpazoBarenbHbIl pecypc «IPRsmarty: odumumaneasii caiit. — URL:

http:// www.iprbookshop.ru/ — TekcT: 31eKTpOHHBIH.

3. HayuHsriit xypHan «Momoio# yueHslity : opunmansubiii cait. - URL: https://moluch.ru/ -
TekcT: 21eKTpOHHBIH

4. Poccuiickuil s)XypHaI MEHeDKMeHTa : obuimanbHbiid cait. - URL: https://rjm.spbu.ru/ -
TekcT: 271eKTpOHHBIH

5. Vmpasnenue ®enepanbHON CIyXKObl TOCYyIapCTBEHHOM cTaTHUCTHKU 1o PecmyOmuke
Kpeim u 1. CeBacromomto : odummanehbii caiit. - URL: https://crimea.gks.ru/ - Tekcr:
3JIEKTPOHHBIN

9. MeToguyeckue yKazaHus AJ1s1 00y4aromuxcst
10 OCBOCHHIO JUCHMIJIHHBI

[Ipn mpoBeaeHWI JEKIWNA, CEMHHAPCKUX (MPAKTHUYECKUX) 3aHATHH, CaMOCTOATEIbHON
paboTe oOy4aromuxcs HPUMEHSIOTCS WMHTEPaKTHBHBIC (DOPMBI MPOBEACHUS 3aHATUN C LENBIO
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MOTPY)KEHHST 00YJaronuXxcsi B pealibHyl0 arMocdepy MpodecCHOHAIBPHOTO COTPYAHHYECTBA IO
pa3pelIeHuIo Mpo0JieM, ONTHUMAIbHONH BBIPAOOTKM HABBIKOB M KayecTB OyIyIIEro CIEHUAINCTA.
WNuTtepakTiBHBIE (OPMBI IPOBEACHUS 3aHATHUN IMPEAINOIaraloT o0ydeHue B coTpyaHuuecTBe. Bee
YYaCTHHKH 0Opa30BaTeNbHOrO Ipolecca (MpemnojaBareinb M OOydalolIMecs) B3aMMOJACHCTBYIOT
Ipyr C JApPYroM, oOMEHHMBAIOTCS HMH(OpPMAalUeH, COBMECTHO PEIIAIOT MPOOJIEMBI, MOJICIUPYIOT
CHUTYAIIHIO.

B y4eGHOM mporiecce NCIONB3YIOTCS HHTEPAaKTHBHBIE ()OPMBI 3aHATHIA:

- TBOpYECKOE 3a/aHue. BrIoIHEHHE TBOPYECKHMX 3aJaHMi TpeOyeT OT O0O0YyYarolerocs
BOCIIPOM3BEICHNE TIOIy4CHHOW paHee MHpopMayu B Gopme, OmpeaensieMoi mpernogaBareineM, u
TpeOyIOIeH TBOPUECKOTO MOIX0/1a;

- TpynmnoBoe oOcyxzaeHue. I'pynmoBoe oOCyxaeHue KOro-imbo BONpOca HAIMpaBlICHO Ha
JOCTHKCHUH JIyYIIer0 B3aMMOIIOHMMAHUS M CIIOCOOCTBYET JIydYIIEMYy YCBOCHHIO H3y4aeMOTo
MarepHaa.

B xome ocBoeHMS AMCHMIUIMHBI TPU NPOBEACHHHM KOHTAKTHBIX 3aHATHH HCIIOJIB3YIOTCS
cienytomme (GopMbl 00y4eHHs, CHOCOOCTBYIOUIHE (POPMUPOBAHUIO KOMIIETCHIMNA: JICKIHH-
JMCKYCCUH; KEHC-METOX; pelIeHHe 3ajay; CHUTYyallMOHHBIN aHaiumu3; oOCyXIeHue pedepaToB U
JIOKJIAJIOB; pa3paboTKa TPYNIIOBBIX MPOEKTOB; BCTPEYU C MPEACTABUTEISIMH TOCYIAPCTBEHHBIX H
OOIIECTBEHHBIX OpTraHU3aIHH.

10. Ilepeyenb HHPOPMAIIMOHHBIX TEXHOJIOTHii, HCIIOJIb3YeMbIX MPU OCYLIECTBJIECHUHU
o0pa3oBaTeILHOIO Mpolecca Mo JMCHUILINHE, BKII0Yasi lepeyeHb NPOrpaMMHOI0
o0ecreyeHUus1 1 MHPOPMANUMOHHBIX CIIPABOYHBIX CHCTEM (MPH HEOOXOAMMOCTH)

B nmpomecce JIEKIMOHHBIX HM TPAKTUYECKUX 3aHATHHA  HCIIONB3YETCS — CICIYIOIee
IPOrpaMMHOE 0OecIieYeHHe:

*mporpammsbl, o0ecrieynBarone Aoctyn B ceTb «MHTepHer» (Hampumep, «Google
chromey);

*IpOrpaMMmel, JAEMOHCTpPAIMU BHIECO MarepuajoB (Hampumep, npourpbiBatenb «Windows
Media Playery);

*Mporpammbl JUI JIEMOHCTpAallMM M CO3JaHusl Tpe3eHTauuii (Hampumep, «Microsoft
PowerPointy).

11. Onucanue MaTepuaIbHO-TEXHUYECKOT0 00ecnevyeHus1, He00X0IMMOT0 /IJIsl OCYIIeCTBJIEHUS
0o0pa3oBaTe/ILHOIO NMpouecca nNo AUCHMUIINHE

YueOHas ayaiuTopus

O6opynoBanue yaeOHOTro KabMHeTa:

- pabodee MecTo MpernogaBaTes;

- MIOCA/IOYHBIC MECTa M0 KOJUYECTBY 00YyUarOIIHXCS;

- JIOCKa KJIacCHasl;

- cTeH bl HH(OPMaIMOHHBIE.

YueOHO-HaNIS AHEIE IOCOOHS:

- HOYT6YK C JIMIICH3UOHHbBIM HpOFpaMMHI)IM 06ecnequI/IeM 1 BO3MOKHOCTBIO ITOAKJIIFOYCHU A
K WH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTn HTepHET ;

- MyJbTUMEIUIHAs YCTAaHOBKA ;

- KOMILJIEKT y4eOHO-HArISAHBIX TOCOOUIA;

[Tomemenne UIsI CaMOCTOSITEIBHON pPabOTBI OOYYArONIMXCS OCHAICHO KOMITBIOTEPHOM
TEXHUKOW C BO3MOXHOCTHIO TOJKIIOUeHUss K cetu «MHTepHeT» U obecmedyeHueM JOoCTymna B
JIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIIBEHOM cpely YHUBEPCHUTETA.






