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HNHaexe 1ucuunInHbI
1o y4eOHOMY IJIAHY

HanmenoBanue JUCHUILIHHBI

b1.B.07 YINIPABJIEHUE UT-CEPBUCAMUN U KOHTEHTAMHU
Henp uzyyenus MOATOTOBKA CTYJCHTOB K IMPOBEACHHUIO PabOT MO TOBBIMICHUIO
JIMCITUTLTHHBI JOCTYITHOCTU TIOJIE3HBIX /I KJIMEHTOB IPOU3BOACTBEHHBIX

BO3MOKHOCTEH U pecypcoB UT-opranuzanuu B ¢opMe CEpBUCOB
C IMPUCMIJICMBIM YPOBHCM Ka4y€CTBA, CTOUMOCTH U PUCKOB

MecTOo TUCHUIUINHEI B

JlMcuumuimHa OTHOCUTCA K YacTH, (OPMHPYEMOH ydyaCTHUKaMU

ctpykrype OITOIT o0Opa3oBaTeNbHBIX  OTHOIIGHWH  Omoka 1 mporpammbl
OakanmaBpuaTa

KoMnereniun,

¢dbopmupyembie B K-2

pe3yabTaTe OCBOCHUS

IUCUUIIIHHBI
ConeprxaHue Pasznen 1. UT-cepBuc — ocHoBa nesrenbHOCcTH coBpeMeHHON MC
JTUCHUTUTUHBI CITYKOBI.

Tema 1. Ilonarue UT-cepBuca.

Tema 2. ITIL/ITSM - koHuenrtyansHast ocHoBa mpoueccoB MC-
CITYXKOBI.

Paznen 2. Ynpasnenue nHhopMariiOHHBIMU CUCTEMaMHU.

Tema 3. Pemenuss Hewlett-Packard mo  ympaBnenuto
UH(POPMALIMOHHBIMHA CUCTEMaMH.

Tema 4. Ilnardopma ympaBieHHs
IBM/Tivoli.

Paznen 3. IloBeimenue sddexruBHocT UT-uHGpacTpyKTYpHI
PEIITPUSITHSL.

Tema 5. IloBemmenune s¢pdextuBHoct UT-urGpacTpyKTYpH!

UT-undpactpykTypoit

HpEAIPUATHS.
Tema 6. Ilnatrpopmel mns >hPeKTHBHONW KOPHOPATUBHOU
paboTHL.

OO0mmas TpyI0eMKOCTh
JTCIUATUTHHBI

OO0masi TpyAOeMKOCTh IUCIMIUIMHBI COCTABISET 3 3a4eTHBIX
enuaunb (108 gacoB)

dopma TpOMEKYTOUHOU
aTTecTaluu

3auer




COJEP)KAHUE

1. Lenp u mepeyeHb IUIAHUPYEMBIX pPE3yAbTAaTOB OOYYCHHUS 110 IUCIUIUIMHE,
COOTHECEHHBIX C IJIAHUPYEMbIMHU pe3yIbTaTaMH OCBOCHHUS IPOTpaMMbl OakaliaBpuaTa

2. Mecro nucuuruinnbl B cTpyktype OIIOII GakanaBpuara

3. O0beM [JUCHUIUIMHBI B 3a4€THBIX EAMHMUIIAX C YyKa3aHUEM KOJIMYEeCTBa
aKaJeMUYECKNX YacoB, BBIJICTICHHBIX Ha KOHTAaKTHYIO paboTy oOydJaromuxcs ¢
npenoaaBarenieM (10 BUAAM 3aHATHI ) U Ha CAMOCTOSITEIIFHYIO paboTy 00yJaromuxcs

4. CopeprkaHue TUCHMIUIMHBI, CTPYKTYPUPOBAHHOE MO TeMaM (pasjiesiaM) ¢ yKa3aHHEeM
OTBEJICHHOTO Ha HUX KOJMYECTBA aKaJeMUYECKIX YacOB U BUJOB YU€OHBIX 3aHATHUI

5. KoHTposb KauecTBa OCBOSHUS TUCIIUTIIHBI

6. YuyeOHO-MeToanYeckoe odeceueHne JUCIIUIUINHEL

7. IlepeueHb OCHOBHOW M JOTIOJHUTEIHHON Y4eOHOH TUTEpaTypbl, HEOOXOIUMON ISt
OCBOEHUS AUCLUITIIUHBI

8. Ilepeuenp pecypcoB MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu «VHTepHeT»,
HEOOXOUMBIX JIJIsl OCBOEHUS IUCIUTIIHHbI

9. Meronnveckue yka3zaHus i 00yJaromuXcs 0 OCBOCHUIO TUCIIUILIHHBI

10. ITepeyenr WMHPOPMAIMOHHBIX TEXHOJIOTUH, WCIOJB3YEMBIX IMPU OCYIICCTBICHUH
00pa3oBaTeNLHOrO Tpollecca IO JUCHMIUIMHE, BKIIOYAs IEepeueHb MPOrpaMMHOIO
obecrieueHrst © ”HPOPMAIIMOHHBIX CIIPABOYHBIX CUCTEM (TIPH HEOOXOIUMOCTH )

11. Omnwmcanue MaTepuaIbHO-TEXHUYECKOTO OOECIeueHus, HEOOXOAUMOro st
OCYIIIECTBIIEHUSI 00Pa30BaTEIHLHOTO Mpoliecca Mo JUCIUILINHE

12. ITpunoxenue k PII]

10
10

10

11

11

12

12



1. HEJIb XU IIEPEYEHD IINTAHUPYEMBbIX PE3YJIbTATOB OBYUYEHMUS 110
JAUCHUIIVIMHE, COOTHECEHHBIX C INIAHUPYEMBIMHU PE3YJIBTATAMHU
OCBOEHMS TIPOT'PAMMBbI BAKAJIABPUATA

[enp wu3yuenuss aucumiuiMHbl Yrpasienne WT-cepBucaMum W KOHTEHTaMH —
dbopMupoBaHHe Yy OOYyYarOMIMXCSd MATeMAaTUYECKUX 3HAHUN B 00IACTH HEYETKOW JIOTUKH U
HEHPOHHBIX CETEW, HABBIKOB BBINOJHEHHUS MATEMATHYECKUX OMNEpAlMil HaJX HEYETKUMU
MHOKECTBAMU M HEYETKMMM OTHOLICHHSMHM, HMCIIOIb30BaHUS HEYETKOW JIOTMKH, IPUMEHEHUs
HEYETKUX  BBICKAa3bIBAHUM W  JIMHTBUCTMYECKUX IEPEMEHHBIX JUII  MOJEIMPOBAHUS
HYKOHOMUYECKUX CUCTEM.

B pesynbrare ocBoenuss OIIOIl OakanmaBpuata oOydarouuiics IODKEH OBIANETb
CIICYIOIIMMHU pe3yJIbTaTaMi 00y4YeHHs 110 AUCIUILIIMHE!

Koabt Pe3yabTaTnl IlepedyeHb MIaHMPYyEMBbIX Pe3yJbTATOB
KOMITEeTEHIIU U ocsoenusi OIIOII 00y4eHHs MO JUCHUIINHE

[1K-2.1. 3HaeT OCHOBHBIE BHJbI IJIEKTPOHHOIO
Ou3HEca, HJIEKTPOHHOW KOMMEpPLHH, KOHTEHTA
MH(POPMALIMOHHBIX PECYpPCOB MPENNPUATUS Y|
M T-cepBucos, a Takxe Meroas! ynpasiaeHus 1T
CEPBHCAMH;
, [IK-2.2.  VYmeer opraHuzoBaTh  IIPOLECCH]
PK3HEHHOTO IMKJIa KaK 3JIEKTPOHHOIO OM3Heca,
rak u U T-cepsuca;
[1K-2.3. Bnageer MHCTpyMEHTaMHU YIPAaBJICHUS
AIIEKTPOHHBIM ~ Ou3HecoMm, MWT-cepBucamu ¥
KOHTEHTOM IIPEIITPHSTHSL.

Crniocoben YIpaBIATh
AJICKTPOHHBIM  OW3HECOM,
NT-cepBucamu

KOHTEHTOM MPEINPUATHS

[K-2

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOIIBAKAJTIABPUATA

Hucuunnmua b1.B.07 Ynpasnenue UT-cepBrucaMu M KOHTEHTaMU OTHOCUTCS K YacTH,
dbopMupyeMoil ydacTHUKaMU 0Opa30BaTEeNbHBIX OTHOMIEHUH Onoka 1 ydeOHOro rurana OITOIT
OakanmaBpuata 1o HampasieHuio moarotoBku 38.03.05 busnec-undopmaruka. Jucuurumnaa
VYnpasnenne WT-cepBucaMu M KOHTEHTaMH H3ydaeTcss OOy4aroIIUMHUCS OYHOU (POpMBI
00ydeHust B 6 ceMecTpe, 0OUHO-3a09HOUN (OopMBbI 00OyUEeHHS — B 6 ceMecTpe.

[lpy w3ydeHUM NAaHHOW IUCUMIUIMHBI OOYYaIOUIMICA WCHOJBb3YeT 3HAHUS, YMEHUS U
HaBBbIKH, KOTOpbIE CQOPMHUPOBAHBI B IMPOLIECCE HM3YUEHHUS NPEINIECTBYIOUUX TUCIUIUINH:
Kowmnerorepnsie cetu, Poiaku KT u opranuzanus npoaax, YIpaBieHHE )KU3HEHHBIM IIUKIOM
MH(OPMALIMOHHBIX CUCTEM H JIp.

3HaHUsA, YMEHHS U HaBBIKH, MMOJYyYEHHBIE NPU U3YYCHUHU JTUCUMILUIUHBL Ynpasienue UT-
CepBHCAMHM U KOHTEHTaMH, OyAyT HEOOXOAUMBI MJisi YIIIYOJIEHHOTO U  OCMBICICHHOIO
BOCTIpUATUs JuciuIuH: Apxutrektypa u WT-undpactpykrypa mnpeanpusitus, OCHOBBI
1M (ppoBOI IKOHOMHKH U JP.

O6nacte mpodeccHOHANBHONW NESATETBHOCTH, Ha KOTOPYIO OpPUEHTHPYET AMCLUILUINHA
Vnpasnenue WT-cepBucamm u KoHTeHTamH, BkmrodaeT: 06 CBs3b, WHGOPMAIMOHHBIC H
KOMMYHHKAI[MOHHBIE TEXHOJIOTHH.

Tunsl 3amay  w©  3aga4  npodeccHOHANbHOM  JEATENBHOCTH  (OpraHU3alMOHHO-
yIpaBJIEHYECKUI), K KOTOPHIM TOTOBUTCS OOYYaIOIIMKCS, ONpEIeNCHbl Y4eOHBIM IIaHOM, a
MMEHHO:

— YHPaBJIATh JIEKTPOHHBIM On3HecoM, M T-cepBucamu 1 KOHTEHTOM MPEATIPHUITHS;

— ynpasnenue UT-cepBucamu;

— B3aMMOJICHCTBHE C NPOQWIBHBIMU CIEHMUATUCTAMU B TMpOIecCce pEIIeHHUs 3aaad
yIpaBICHUS )KU3HEHHBIM IIUKJIOM HH(OPMALIMOHHBIX CUCTEM.



3. OFBEM JJUCHUIIVINHBI B 3BAYETHBIX EJIUHUIIAX C YKASAHUEM
KO/INYECTBA AKAJEMHUYECKHUX YACOB, BBI/IEJIEHHBIX HA KOHTAKTHYIO
PABOTY OBYUYAIOIIIUXCA C MPENOJABATEJEM (IIO BUJIAM 3AHATUN) UHA

CAMOCTOATEJIBHYIO PABOTY OBYYAIO LU XCA

OO6mas Tpya0eMKOCTh (00beM) TUCHUIUIMHBI COCTABIISIET 3 3a4eTHBIX €IUHHUIBI (3.€.),
108 akanemMuyeckux vaca.

3.1. O0béM QMCHUIUIMHBI 10 BHAAaM Y4eOHbIX 3aHATHI (B Yacax)

st ounoii popmbl 00yUeHHs1
OO61mast TpyA0EMKOCTh AUCIUTIINHBI COCTaBISAET 3 3a4€THRIX equHuIlbl 108 yacos

O0béM THCHUIINHBI Bcero yacos

OO11ast TPYA0EMKOCTb TUCIIUILIHHEI 108
KonrakTHas pabora 38
AynuTtopHas pabora (BCero): 38
Jlexun 12
CeMuHAphl, TPAKTUYECKUE 3aHATUS 26
CamocrosiTenpHast paboTa o0yJaronuxcs (BCero) 70
KypcoBas pabota -

3auer T
DK3aMeH -

st ouH0-32049HOI GopMBbI 00yUeHH S
OO6mast TpyA0EMKOCTh AUCIUTIINHBI COCTABISAET 3 3a4€THBIX equHuUIlbl 108 yacos

O0BEM THCHUIIINHBI Bcero uacos

OO611ast TPYA0EMKOCTh JUCITUTITUHBI 108
KonrtakTHas pabora 28
AynautopHas pabora (BCero): 28
Jlekiuu 10
CeMuHAphl, TPAKTUYECKUE 3aHSATUS 18
CamocrosTenbHas pabota o0ydaronmxcs (BCero) 80
Kypcoas pabora -

3auer T
DK3aMeH -




4. COAEP)KAHUE JUCIUIIVIMHBIL, CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3AEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA
AKAJIEMAYECKHX YACOB Y BUJIOB YYEBHBIX 3AHATHUI

4.1. Pa3nenbl JMCUMILUIMHBI M TPYA0EMKOCTh [0 BUIaM y4eOHbIX 3aHATHI (B
aKaJeMHU4YeCKHX 4acax)

HaumeHnoBaHue TeMbl Bcero KoauuecTBO 4acoB
KonrakTHas paGora Bueayaur.
= padora
5 Qo Jexunu IpakTtuyec | Camocrt.
- g ?., KHe padora
- S| [ a0l ol ol olo
¢ 218 | & ¢ |§
S|l o | 9| o| ° |0
Paszgen 1. UT-cepBuc — ocHoBa
nesiTeIbHOCTH coBpeMeHHoit WC
CJIYKOBI
1. |TTonsitue UT-cepBuca 18 18 2 2 10 6 6 10

2. |ITIL/ITSM - koHI1lenTyajabHast

ocHoBa nponeccoB MC-ciayx0Ob1 = 18 2 2 4 2 12 14

Pa3nen 2. Ynpasienue
HH(OPMANIMOHHBIMHU CHCTEMAMH

3. |Pemenus Hewlett-Packard mo
yIpaBiaeHUI0 HH(HOPMALMOHHBIMU 18 18 2 2 4 2 12 14
CHUCTEMaMHU

4. |Ilnatdopma ynpasierus UT-

unppacrpykrypoit IBM/Tivoli 18 | 18 | 2 [ 2| 2 | 2 | 14| 14

5. |IoBemmenue r3¢dexruBHoctu UT-

18 18 2 2 2 2 14 14
UHPPACTPYKTYPHI IPEATPUITHUS

6. |Ilnarpopmbl 1ist 3GHEKTUBHOMN

. 18 18 2 4 4 12 14
KOPIIOPaTUBHON PabOTHI
Bcero no mucrumnmite 108 | 108 | 12 10 26 18 70 | 80
KonTpoas - -
Hroro 108 | 108

4.2. CopepxaHue JMCUMILIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3aeiam)

Pasznen 1. UT-cepBuc — 0cHOBA JesiTe/IbHOCTH coBpeMeHHO UC ciry:k0bI

Tema 1. Ilousitue UT-cepBuca.

[onarue u mapamerpsl UT-cepBuca. DyHKIMOHANBHBIE 007aCTH YIpPaBICHHUS CIyXKOOi
NC. Cucrtemsl ynipaBieHUs] KOHTEHTOM.

UT-cepBucel u ayrcopcunr. CoBpemennsie MT-cepBucsl u ux kiaccuduxanus. CUCTEMBI
yIOpaBiIeHUs KOHTEHTOM M uX (yHkiuu. IIpemmymectBa wucmnons3oBanuss CMS. Mopaenn
npejacTaBieHus JaHHbIX B CMS.

Tema 2. ITIL/ITSM — koHuenrtyajbHasi 0cHOBa npoueccoB UC-cayx0bl.

O6ume ceenenust o 6udmnoreke ITIL. Iponeccsr nmognepxxkun UT-cepBucos. Ilpomeccs
npenocrasnenus UT-cepsucos. CornamnieHue o0 ypoBHE cepBuca.

Mognens cucremsl ynpasienus UT-ciayx06oii — IT Service Management. ITSM — mozens
cucteMbl ynpasienus I[T-undpactpykrypoit. ITSM — cucremsr ynpabnenusi IT-akTuBamu.




Opomonust cragaapra ITIL (Bepcun ITIL). Opranmsanus ciayx0br ServiceDesk. OO6naunbie
TexHojoruu ServiceDesk.
Pa3nen 2. YnpaBiaenne nHGOPMAIMOHHBIMHM CHCTEMaMHU

Tema 3. Pemenuss Hewlett-Packard mno ynpasieHuo wnWHQOpMaMOHHBIMU
CHCTEeMaMH.

Monens nadopmannonusix mpormeccoB ITSM Reference Model. [Iporpammubie pemeHus
HP OpenView u HP Service Manager. Ynpasnenue UT-pecypcamu.

Otanel ynpasienuss UT-pecypcamu. [Ipenmymiectsa ynpasnenus U T-pecypcamu. ITAM,
HPE u 3a6ota 06 skonoruu. Ycinyru HPE no ynpasnenuto UT-pecypcamu.

Tema 4. Ilnardpopma ynpasiaenuss UT-undgpacrpykrypoit IBM/Tivoli.

Mogens uHpopmannonHbix mpoueccoB ITPM. Ilmardopmsr  ympasnenus HWT-
unppactpykrypoit IBM Tivoli u IBM Control Desk. Merogonorndeckasi OCHOBa OCTPOSHUS
ynpasisgeMbix MC. UnctpymenTapuit ynpasienus UT-unppactpyktypoit.

IBM u ycroitunBoe pazsutue. IBM Storage. IBM: kopnopatuBHbie cepBepbl. IBM —
ruOpugHast obnaunas wuHppacTpykrypa. IBM — Oe3omacHocTh uHOpacTpykTypsl. IBM —
MeHH(PPEUMBI.

Pa3nea 3. Ilopimenue 3¢ppexTuBHOCTH UT-HHPpacTPYKTYpHI NpeANPUATHS

Tema 5. Ilosbimenne 3¢ dpexTuBHocTH UT-uHGpacTpyKTYpHI NpeaANIPUATHS.

VYposensb 3penoctu  UT-undppactpyktypsl npeanpustus. Mogenu 3penoctu UT-
uH(ppacTpykTyphl npeanpusatus. Merogonorus Microsoft mo skcruryaTanuu WHGOPMaIMOHHBIX
cucrem MOF.

Texnomorust Microsoft o6ecnieuennss nHGOPMAIIMOHHON Oe30macHOCTH. ba3oBbIli ypoBEHB
ypoBenb 3penoctu UT-undpactpykTypsl mnpennpustus. CTaHIapTU3MPOBAaHHBIA YpPOBEHb
spenoctu UT-urdpacTpykTypsl npeanpustus. Panmuonanu3upoBaHHblii ypoBeHb 3penoctu WUT-
UHPPACTPYKTYpbl mnpeanpuatus. JuHamuueckuit ypoBeHb 3penoctd WT-undpacTpykTypsl
PEIITPUITHSL.

Tema 6. ILlnaTrgopmbl 1151 3¢ PeKTHBHON KOPIOPATHBHOI PadoThI.

[Tnatdopmbl it 3¢dekTuBHON KOprmopaTuBHON paboTel oT Microsoft Ciyxba
ynpasieHus: npaBamu Microsoft Windows u Office 365 DddextnBHOE B3aumojeiicTBue B
pexume peasibHOTo BpemeHu: Microsoft Teams u Skype for Business Server 2019.

Kopnopatusasie ITSM-mnardopmel. Kopmopatuaast ITSM-mnargopma ServiceNow.
Kopnoparusnas ITSM-mardpopma SimpleOne. Koprnopatusnast ITSM-mnmatdhopma Naumen SD.
Kopnoparusnas ITSM-miatdopma Service Creatio.

4.3. Copep:xaHue NPaKTHYECKUX 3aHATHI (04HasA ¢gopma o0yueHust)

Pa3nennl, TeMbl, TUJAKTHYECKHE eTHHHIbI

Tema 1. llousitue UT-cepBuca (10 yacos)

Ilpakmuuecxoe 3anwamue Ne 1. HT-cepeuc — ocumosa odesmenvrocmu coepemennon HMC
CLyoHcoObL.

1. Opranuzanuonnas cTpykrypa u Gyakuu MC-ciaykOsl.

2. Yeayru UC-ciyXObl.

3. BeinosiHEHUE MPAKTUYECKUX 3aJaHUI.

Ilpaxmuueckoe s3anamue Ne 2-3. Cucmemvl ynpaenienus KOHMEHMOM — OCHOGHbIE
B03MOACHOCMU.

1. Opranuzanust paboThl B CUCTEME YIPABJICHUS KOHTEHTOM.

2. BeimonHeHne NpakTUYECKUX 3aIaHUH.

Ipaxmuueckoe 3anamue Ne 4-5. Cucmemuvl ynpasnenuss KOHmMeHmMom — co30anue, Xxpanexue u
npeocmasieHue KonmeHma

1. Co3ganue, XpaHEeHUE U IPEICTABIICHUE KOHTEHTA.

2. Pabora B CMS.

3. BolnonHeHne npakTUYECKUX 3aJIaHUM.

Tema 2. ITIL/ITSM - koHuentyajbHasi ocHoBa npoueccoB MC-cay:x0b1 (4 yaca)




Ilpakmuuecxoe 3auamue Ne 6-7. Mooenuposanue npoyeccos noooepaicku UT-cepsucos
1. O6mue cenenust o 6udnmoreke ITIL. [Tpouecce mognepxku U T-cepBucos.

2. MoaenupoBaHue npoueccoB noaaepxku U T-cepBucos.

3. BolnonHeHne NpakTUYECKUX 3aJIaHUM.

Tema 3. Pemennsi Hewlett-Packard mo ynpasieHuo mHGOPMAUMOHHBIMH CHCTEMAMM
(4 yaca)

Ilpakmuuecxoe 3anamue Ne 8-9. Opeanuzayus kaneHoapnoz2o nianuposanusi 6 helpdesk-
peuteruu.

1. KitueHTsl, cepBUCHbBIE KOHTPAKTHI U KIIMEHTCKas! HHPPACTPYKTYpA.

2. Moaynp y4yeTa KIMEHTCKOrO oOOpymoBaHUS. Moaynb KaleHAAPHOTO IUTAHUPOBAHHS M
CITUCOK 3asIBOK.

3. Cozanue npamnc-ImucToB.

4. BbINIOJTHEHNE TPAKTUYECKUX 3aJaHUN.

Tema 4. Ilnardopma ynpasienust UT-unppacrpykrypoii IBM/Tivoli (2 yaca)
Ilpakmuuecxoe 3anamue Ne 10. Yuem cocmosnua Kougpueypayuu nepcoHalIbHbIX
KOMNbIOMEPOS U MEeXHUUECKUX CpeoCme Ha Npeonpusimui.

1. Yder cocTosiHUS KOHOUTYpALIUU TEPCOHATBHBIX KOMITBIOTEPOB.

2. Yder cocTosiHUS KOHQUTYpAIIMHA TEXHHYECKUX CPEICTB.

3. BeinosiHEHUE PAKTUYECKUX 3aJaHUI.

Tema 5. IloBbimenue d3¢ppextuBHocTH UT-uHQpacTpykTyphl npeanpustus (2 yaca)
llpakmuueckoe 3ansmue Ne 1. Koncanmune u aymcopcune kax komnonenmsi IT-cepeucos

1. IT-xoncantunr u HT-ayrcopcuHr TUmoBod HaOOp YCIYr CEPBHCOB OCHOBHBIE TPYIIIBI
CEPBUCOB.

2. CocraBneHue peHTHHra KOMIIAHMM, OKa3bIBAIOIIMX  KOHCAITHHTOBBIC  W/WIK
ayTCOPCUHIOBBIE YCIIYTH.

3. BolnonHeHne NpakTUYECKUX 3aJIaHUM.

Tema 6. ILlnardopmsbl 11st 3¢ PeKTUBHONH KOPIOPATUBHOM padoThI (4 4acoB)
Ipaxmuueckoe 3anamue Ne 12-13. Coz0anue onaaiiH-oguca Komnanuu

1. [Tnatdopma butpukc24.

2. OnnaitH-ouCc KOMIIaHUH.

3. BeinosiHEHUE NMPAKTUYECKUX 3aJaHUI.

4.4. Conep:kanue caMOCTOSATEIbHOI padoThI

Pa3nennl, TeMbl, TUJAKTHYECKHE eTHHHIbI

Tema 1. Ilonsitue UT-cepBuca

1. UT-cepBUCHI 1 ayTCOPCHHT.

2. CoBpemennbie UT-cepBHCH 1 UX Kiaccudukanus.

3. CucTtemsbl ynpaBieHUsI KOHTCHTOM U UX (PYHKITUH.

4. TlpeumyniectBa ucnonszoanust CMS. Mopenu nipeacrasienus fanHbix B CMS.

Tema 2. ITIL/ITSM - koHnentyajJibHass ocHOBa npoueccoB UC-ciy:x0b1
1. Mogenb cuctemsl ynpasienust UT-cimyx060it — IT Service Management.
2. ITSM — mozens cucremsl ynpasnenus [T-unppactpykTypoi.

3. ITSM — cuctemsl ynpasienus [T-aktuBamu.

4. OBomouus cranaapta [TIL (Bepcun ITIL).

5. Opraauzanus ciyx0b1 ServiceDesk.

6. OGnaunsle TexHonoruu ServiceDesk.

Tema 3. Pemennsi Hewlett-Packard nmo ynpasyiennio uHGpOpMAIMOHHBIMHA CHCTEMAMH
1. Oranel ynpasnenus UT-pecypcamu.

2. [IpeumymiectBa ynpasnenus U T-pecypcamu.

3. ITAM, HPE u 3a6o0ta 00 3K0JIOTHH.

4. Ycayru HPE no ynpasnenuto UT-pecypcamu

Tema 4. Ilnatdopma ynpasienuss UT-unppacrpykrypoii IBM/Tivoli
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1. IBM u ycroitunBoe pazsutue. IBM Storage.

2. IBM: xopniopaTuBHbIE CEPBEPHI.

3. IBM — rubpunas obnaynas nHGpacTpyKTypa.

4. IBM — Ge3omacHOCTh HHPPACTPYKTYPHI.

5. IBM — meitndpeiimMel.

Tema S. IloBbimenne d¢ppexrusHocTu UT-nHPpacTpyKTYyphl NpeINPUATHS

1. Texnonorust Microsoft obecrnieuennst ”HGOPMAITMOHHONW OE30MaCHOCTH.

2. ba3oBblit ypoBeHb ypoBeHb 3penocTi UT-undpacTpykTypsl mpeanpusTHs.

3. CtanmapTU3UpOBaHHBIA YPOBEHB 3penocTu U T-uHbpacTpyKTypsl IpeATpUsITHS.
4. ParmoHanu3upoBaHHbIi ypoBeHb 3penocTi UT-undpacTpykTypsl IpeanpusTHs.
5. lunamuuecknii ypoBeHsb 3penoctu U T-undpacTpyKkTypbl npeanpusTus.

Tema 6. ILlnaTrdopmbl 1151 3P PeKTHBHOI KOPIIOPATHBHOI PadoThI

1. Kopnioparusubie [TSM-mnathopmsl.

2. Kopnoparusnast ITSM-mnardopma ServiceNow.

3. Kopnioparusnas ITSM-miardgopma SimpleOne.

4. Kopriopatusnas ITSM-mmatgopma Naumen SD.

5. Kopnioparusnast ITSM-muardopma Service Creatio.

5. KOHTPOJIb KAYECTBA OCBOEHMA JUCIIUITJIMHbI

Texyiuit KOHTPOJIb U MPOMEXKYTOUHAsI aTTECTallls OCYIIECTBISIOTCS B COOTBETCTBUHU C
«lTonoxkeHneM O TEKyLIEM KOHTPOJE YCHEBAEMOCTH U MPOMEKYTOYHOM aTTecTaluu
oOyJaronuxcsi B ABTOHOMHOW HEeKOMMepueckor opranm3anuu «OOpa3zoBareibHass OpraHU3aIMs
BBICIIIET0 00pa30BaHUs» «Y HUBEPCUTET SIKOHOMUKHU U YIIPABICHUS.

Bung npomexyrouHoidt arrectanuu — 3ader. Dopma MOPOBEACHUS MPOMEKYTOUHOM
arTecraluu — NHUCbMEHHBIN 3a4eT.

@DoHJ OLIEHOYHBIX CPEJCTB MO TUCIUILIMHE NMPUBEACH B npuiioxkeHuu K PITJI.

6. YYHEBHO-METOJUYECKOE OBECIIEYEHHUE JUCIHUITJINHbBI

1. SlkoBenko, JI. B. Ynpasnenue UT-cepBrcaMu 1 KOHTEHTaMU : y4eOHO-METOANYECKOE
nmocoOue JyIsl CaMOCTOATENIbHON oAroToBKH oOyyatomuxcs / JI. B. SIkoBenko. — Cumdpeponons
: YHuBepcUTeT SKOHOMHKH W ympasieHusi, 2020. — 120 c. — TekcT : 31eKTpOHHBINH //
[Mudposoit  obpazoBarensHBi  pecypc IPR SMART :  [caiit]. —  URL:
https://www.iprbookshop.ru/119453.html (nara oGpamenus: 16.01.2025). — Pexxum nocryna:
JUTsL aBTOPU3UP. TIOJIb30BaTENEH.

2. SxoBenko JI.B., VYmpasnenune WT-cepBucamMum U KOHTEHTAMU: METOJUYECKHE
PEKOMEHIallMK TI0 OPTaHU3allUd CaMOCTOSTENBbHON padoThl oOyuarommxcs / JI.B. SIkoBenko. —
Cumopeponons: AHO «OOBO» «YHUBEpCUTET S)KOHOMHUKH H yripaBieHus», 2025. — 20 c.

3. TepMuHONOTHYECKUN CIIOBaph MO mnpeameTam kadenpsl «busnec-undopmatukay /
cocraBurenu SI. A. Jlonuwenko [u ap.]. — Cumdepononsr : YHHUBEPCUTET 3KOHOMUKH U
ynpasienus, 2020. — 240 c¢. — Texkcr : anexTponnsii // [{ludpoBoit oOpazoBaTenbHBIN pecype
IPR SMART : [caiitr]. — URL: https://www.iprbookshop.ru/108063.html (mata oOpameHus:
16.01.2025). — Pexxum mocTtyma: ajis aBTOPU3UP. TIOJI30BATEIICH.

7. MNEPEYEHb OCHOBHOM " g[OHOJIHI/ITEJILHOﬁ YYEBHOM JINTEPATYPBI,
HEOBXOINUMOMU JJisi OCBOEHUSA JUCHUIIJIINHBI
a) OCHOBHasl JIUTepaTypa:

1. Axosenko, JI. B. Ynpasneane UT-cepBucamu u KOHTEHTaMH : y4€OHO-METOIUYECKOE
nocoOue 7151 CaMOCTOSITeIbHON MOAroTOBKY oOydaromuxcs / JI. B. SlkoBenko. — Cumdepomnons
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: YHuBepcUTeT SKOHOMHMKH W ympasineHusi, 2020. — 120 c. — TekcT : 31eKTpOHHBINA //
[Mudposoit  obpazoBarensHBi  pecypc IPR SMART :  [caiit]. —  URL:
https://www.iprbookshop.ru/119453.html (nara oGpamenus: 16.01.2025). — Pexxum nocryna:
JUTST aBTOPHU3HP. TTOJTb30BATEICH.

2. HNomxenko, A. W. YnpaBnenue nH(pOpMaIMOHHBIMHA CHCTEMaMH : yueOHoe mocodue /
A. U. Jomxenko. — 4-e¢ m3a. — MockBa : HaTepHer-YHuBepcuter MHpOpMaIMOHHBIX
Texnonoruit (MHTYUT), Ait Ilu Ap Menua, 2025. — 180 c. — ISBN 978-5-4497-0911-0. —
Tekcr : anexrponnslit // L{udposoit odpazoBarensubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/146409.html (nara oGpamenus: 16.01.2025). — Pexxum nocryna:
JUTST aBTOPHU3HP. TTOJIb30BATEICH.

3. Ckpunnuk, J[. A. ITIL. IT Service Management no crangapram V.3.1 : yueOHOe
nocoobue / JI. A. Ckpunauk. — 4-¢ m3a. — MockBa : VHTepHET-YHUBEpCUTET
HNndpopmammonnsix Texnomoruit (MHTYUT), Aii [Tu Ap Menua, 2024. — 372 c. — ISBN 978-
5-4497-2424-3. — Tekcrt : anektponHbii // [ludpooii odpazoBarensHblii pecypc IPR SMART :
[caifiT]. — URL: https://www.iprbookshop.ru/133913.html (nata obpamenus: 16.01.2025). —
Pexxum goctymna: st aBTOpU3HUP. MOJIb30BATEICH.

4. Mansmmes, C. JI. YopasieHue 3JIeKTpOHHBIM KOHTEHTOM : ydeOHoe mocobue / C. JL.
Mansimes. — 4-e u3a. — Mocksa : MaTepHeT-YHUBepcurer Mabopmanmonnsix TexHomOTHI
(MHTYUT), Aii IIu Ap Menua, 2024. — 124 c. — ISBN 978-5-4497-2490-8. — TekcT :
anexktpoHHed // IludpoBori obOpazoBatenbHblli pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/133990.html (nara oGpamenus: 16.01.2025). — Pexxum nocryna:
JUTSL aBTOPH3HP. TTOJIb30BATEICH.

5. Amnmeno, 0. Agile-MeHeKMEHT: JTUIEPCTBO U yrpaBieHue komanaamu / FO. Anmerno
; mepeBon A. OneltHuk ; moa penakuueit A. O6yxoBoit. — Mocksa : AnbnrHa [Tabmumep, 2025.
— 534 c¢. — ISBN 978-5-9614-6361-3. — Tekcr : osnexkrponnslid // Iudposoii
00pazoBaTenbHBIN pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/148373.html (nara oGpamenus: 16.01.2025). — Pexxum nocryna:
JUTS aBTOPHU3UP. TTOJIb30BaTeINeH

0) 1ONMOJIHUTEIbHAS JTUTepaTypa:

6. CyxopykoBa, M. B. [IpeanpruHIMaTENHCTBO B 00JaCTH MOOWJIBHBIX MPHIOKEHUN U
o0nauHbIX cepBHCOB : yueObHoe mocobue / M. B. CyxopykoBa, U. B. TssO6un. — 4-e m3g. —
Mocksa : Untepuer-Yuusepcuter Mubopmammonnsix Texuomoruit (MHTYUT), Ai Ilu Ap
Menna, 2025. — 43 c. — ISBN 978-5-4497-0941-7. — Texkct : anekrponnsiit // Hudposoit
00pasoBaTenbHbBIN pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/146381.html (nara oGpamenus: 16.01.2025). — Pexxum nocryna:
JUTSL aBTOPHU3HP. TTOJIb30BATEICH.

8. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKAIITMOHHOM
CETH «<MHTEPHET», HEOBXOJAUMBIX /1IJIsA OCBOEHUA JUCLHUITJINHBI

1. NadpopmannonHo-npaBoBoii mopran «l'apanT»: o¢unuansHslii  caiit. — URL:
http://www.garant.ru — TeKCT: JIEKTPOHHBIH.

2. Iudposoii oOpazoBatenbHbIil pecypc «IPRsmart»: opunmansusrii caitt. — URL: http://
www.iprbookshop.ru/ — TekcT: 37eKTpOHHBIA.

3. Hayunas snektponHas 6ubnnoreka «KubepJlennnka»: opunumansueiii caiit. — URL:
https://cyberleninka.ru/ — TekcT: 37E€KTPOHHBIA.

4. Poccuiickuii HHTEpHET-NOPTAJ U aHANUTHYecKoe areHTcTBO TAdviser: odunmanbHbIi
cait. — URL: https://www.tadviser.ru/ — TekcT: 3JIeKTpOHHBII.

9. METOAUYECKHUE YKA3ZAHUA JJI5S1 OBYYAIOIIUXCA
ITO OCBOEHUMIO TN CHUITJIMHBI
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IIpu nmpoBeneHMU JEKIMM, CEMUHAPCKUX (MPAKTUYECKUX) 3AHATHUN, CAMOCTOSITEIbHOU
paboTe 0OydaroUMXCsl NPUMEHSIOTCA MHTEPAaKTUBHBbIE (DOPMBI MIPOBEACHUS 3aHATHI C LIENbIO
HOTPYKEHUsSI 00y4aloIUXCs B pealbHYIO aTMocdepy NpodecCHOHANIBHOTO COTPYIHUYECTBA IO
pa3pelieHnIo IpooaeM, ONTUMAIbHON BBIPA0OTKH HABBIKOB M KauecTB OYyyIIEro CHeLUaInCTa.
WuTepakTuBHBIC ()OPMBI IPOBEICHUS 3aHATHIA MPENONIAaraloT 00y4eHue B COTpyiHu4ecTBe. Bee
YY4aCTHUKHA 00pa3oBaTeILHOTO Tpoliecca (mpernogaBaTenb U 00yJaronuecs) B3auMOIeHCTBYIOT
Jpyr ¢ apyrom, oOMeHHBaIOTCS MHGpOpManuel, COBMECTHO PELIAIOT MPOOJIEMbl, MOACIHPYIOT
CUTYALHIO.

B yueOHOM mporecce UCIONb3YIOTCS HHTEPAKTUBHBIE (DOPMBI 3aHATHIA:

- TBOpPHYECKOE 3aJaHKe. BBIOIHEHNE TBOPUECKUX 3aJaHUN TpeOyeT oT o0ydarolerocs
BOCIIPOM3BEICHHE TIOJIYYEHHOW paHee uH(opMaIu B ¢popme, ONpeaessieMoil IpernoiaBaTesiem,
U TpeOyrolel TBOPUECKOr0 OX0/a;

- TpymnmoBoe obcyxeHue. I'pynnoBoe obcykaeHne Koro-i1udo Bompoca HarpaBIeHO Ha
JOCTMDKEHUM JIy4YIIEero B3aUMOIOHMMAaHHUS U CHOCOOCTBYET JIyYIIEMY YCBOEHHUIO HM3Y4aeMOro
MarepHaa.

B xozme ocBOEHUS IUCHMIIMHBI IIPU MPOBEIEHUHM KOHTAKTHBIX 3aHATUI HCIHOJIb3YIOTCS
cienyiomme (HopMel 00yueHHs, crocoOcTByMOmUE (OPMHUPOBAHUIO KOMIIETEHIUH: JIEKITH-
TUCKYCCHM; Kec-MEeTOA; pellleHHe 3a/lad; CUTYallMOHHBIH aHaiu3; oOcykaeHue pedeparoB U
JIOKJIA/IOB; pa3pabOTKa IPYyNIOBBIX IPOEKTOB; BCTPEUH C MPEACTABUTENISIMU TOCYJAPCTBEHHBIX U
0O0IIECTBEHHBIX OPraHU3aIH.

10. IEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT U, UCTTOJIb3YEMBbIX ITPH
OCYHECTBJIEHUU OBPA3OBATEJIBHOI'O ITPOLECCA 110 JUCHHUIIJIMHE,
BKJUIIOYASA IEPEYEHD ITPOT'PAMMHOI'O OBECIIEYHEHUSA U
NHOOPMAINMOHHBIX CITPABOYHbBIX CUCTEM (ITPM HEOBXOAUMOCTHN)

B mpomecce JEKIMOHHBIX W MPAKTHYECKUX 3aHATHHA HCIIONB3YETCS CIEAYIoIIee
porpaMMHOe 0OecTieueHHe:

*mporpamMmsbl, obecrednBaromue nocTyn B ceTh «uTepHeT» (Hampumep, «Microsoft
Edge», «Google Chrome»);

*[porpamMMbl, IEMOHCTPAIIMU BHJICO MaTEPHAIOB (HarmpuMep, mpourpsiBaresb « Windows
Media Player»);

*TEKCTOBBIC PENAaKTOPhI W TMpoleccopbl (Hampumep, «biaokHoT», «Microsoft Office
Word»);

*mporpaMMbl I IEMOHCTpAIlMd W CO3JaHUs Tpe3eHTanuil (Hampumep, «Microsoft
PowerPointy);

*o0maunbie cuctemsl ynpasienus U T-ceppucamu u kouTeHToM (Hampumep, «Okdesky).

11. OMMCAHUE MATEPUAJIBHO-TEXHUYECKOT'O OBECITEYEHMS,
HEOBXOJAMOTO JUISA OCYIIECTBJEHUS OBPA3OBATEJBLHOT'O TPOIIECCA
MO JUCHMILINHE

Jlnst mperoiaBaHusl AUCHUIUTMHBI TPEOYeTCsl CleUaIbHbIE MaTepUATbHO-TEXHUIECKHE
cpeAcTtBa (KOMIBIOTEpHBIE KIJACCHI M T.M.). BO BpeMms JEKIMOHHBIX 3aHATHH, KOTOpbIE
IPOBOJATCST B OOJIBIION ayJUTOPUHU, HMCIIOJIB3YETCS MPOCKTOp Ui JEMOHCTPAIMH CJaiI0B,
cxeM, TabJuIl ¥ MpOoYero mMarepuaia, MylbTuMeaniHble npoekTopsl Epson, Benq ViewSonic;
SKpaHbI JJI MPOEKTOPOB; HOYTOYKH Asus, Lenovo, MUKpO(dOHBI.

[lepeyeHp  TUIEH3MOHHOTO M CBOOOJHO  PacHpOCTPAHAEMOro  MPOrPaMMHOTO
obecrieueHrsi, B TOM YHCIIE OTEUYECTBEHHOrO mMpou3BojcTBa: Microsoft, Windows, Microsoft
Office, LibreOffice, ApxuBarop 7-zip, Adobe Reader, Koncynsrantllmoc, Kaspersky Security,
VLC, Media Player, ITpomereii.
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